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Tabnuua abbpeBuaTyp 1 Knro4eBbIX CIOB

Tabnuua abopeBuatyp 1 Knro4YeBbIX CNOB

A66peBuatypsbl / KnioyeBbie crnoBa

NMonHoe HaumeHOBaHMe

OnucaHue

[CALL BK] unu [CB] nnn [CALLBACK]

Knasuwa dyHkumn «BHyTpeHHun aBTogo3soH» (Call back)

[CONF]

Knasuwa dyHkuumn «KoHpepeHumsa»

[DND] unu [FWD] unu [CFW] unu [FOR]
unu [DND/FWD]

dukcupoBaHHas knasuvwa gnsa dpyHkumi «He 6ecnokonte» (DND) u
aBTOMaTMYeCKOWN nepeagpecaumn BXogsLwmx BbI30BOB

[FLASH]

Knasuwa FLASH

[HOLD] unu [SAVE] unn [HOLD/SAVE]

Knasuwa GyHKUMN yoepXaHUs IMHUWM U COXPaHEHUS AaHHbIX

[MON]

KnaBuwa BKNIOYEHUA/BLIKNIOYEHUSA annapaTta

[MUTE]

Knasuiwa oTKYeHna MukpodoHa

[REDIAL]

Knaeuwa noBTopHOro Habopa nocrnegHero HabpaHHOro Homepa

[SPD] nnv [SPEED]

KnaBuwa gyHKLMM CoKpalleHHoro Habopa

[TRANS] v [TRANS/PGM]

Knasuwa dyHKUNA pydHOW nepeagpecauun n nporpaMmmMmMpoBaHns

[UP)/[DOWN] nnu
[VOLUME UP]/[VOLUME DOWN]

KnaBuwwa yBenuyeHusi/yMmeHbLLIEHMS TPOMKOCTM UK Nepexoaa K
npeaplaylwemy/nocneayolwemy

{CO}

Central Office Line

Knaeuiua Bbibopa Ha LMdPOBOM annaparte KOHKPETHOW BHELLHEN JIMHUK

{LOOP} unn LOOP

Knasuwa Bbibopa Ha uucpoBoM annapare ntobor cBoO6O4HOM BHELLHEN NTMHUK U3
paspeLleHHbIX K UICNONb30BaHMI0

{CO Group} unu {POOL}

Knasuwa Bbibopa Ha uudpoBomM annapare nobort cBo60AHOWN BHELLHEN NTMHUK U3
COOTBETCTBYIOLLEN rpynnbl BHELIHUX NUHUIA

Absent Text Message

Cepsuc otobpaxeHus Ha gucnnesx ungpoBbiX annaparos coobLeHns 06
OTCYTCTBUM

Account Code nnu Authorization Code

Kog aBTopusauum ons 4ocTyna K fIUHUSM UK OYHKLUSIM

ACD Automatic Call Distribution ABTOMaTU4YECKOE pacnpeneneHne BbiI30BOB - CEPBUC 06paboTKN BXOASLLMNX
BbI30OBOB

ACNR Auto Call Number Redial ABTO03BOH BHELLUHEMY aDOHEHTY

ADMIN (program) Administration Pexxum cuctemMHoro nporpaMmMmmpoBaHns Ha LMdpoBOM annapaTte

AOC Advice Of Charge CepBuc nHdopmMaumm o CToMMOCTH pasroBopa B cetu ISDN

ATD unu Attendant Attendant Station OnepaTtop




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO Tabnuua abbpeBnaTyp u Knro4YeBbIX CNOB

AG66peBuatypbl / KnioueBble crnoBa NMonHoe HaumeHoOBaHue OnucaHue
BGM Back Ground Music doHoBas My3blka
BLF Busy Lamp Field Cepsuc otobpaxeHns Ha knasuwax LM poBbIX annapaToB COCTOAHUSA abOHEHTOB
cetn ATC (3aHsaT/cBOBOAEH)
BRI Basic Rate Interface BHewHsa nuHmsa ISDN BRI
Call Back - DyHKLMA BHYTPEHHETO aBTOA03BOHA
Call Park - DyHKLMA NapKOBKW BbI30Ba
Camp On - ®yHKUMS OXMaaloLLero BbI30Ba
CAS Centralized Attendant Service | CepBuc ueHTpanusoBaHHOro onepartopa B cetn ATC
CCBS Completion of Call to Busy PyHKUMA aBTOLO03BOHA 3aHATOMY abOHEHTY B npoTokonax Q-sig u H.450
Subscriber
CCNR Completion of Call to No Reply | ®yHkuMs aBTO003BOHA Npu HeOTBETe B npoTokonax Q-sig n H.450
CCR Customer Call Routing HacTtpaviBaemble ronocoBble MEHIO AfS BXOOALLMX BbI30BOB C UCMOMNb30BaHUEM
nnatel VMIB unu AAIB
CFW Call Forwarding ABTOMaTn4yeckas nepeagpecauns BXOASLINX BbI3OBOB
CID Caller ID Homep Bbi3biBatoLero aboHeHTa (4ns aHanoroBbIX BHELLUHUX JINHWI)
Circular Group - LinpkynspHas rpynna npyema BXo4sLmX Bbi30BOB
CLI vnn CLIP Calling Line Identification Homep Bbi3biBatoLero aboHeHTa (B cetn ISDN)
Presentation
CLIR Calling Line Identification 3anpet nepegaym HoMepa Bbi3blBalOLWEro aboHeHTa
Restriction
CO Group nnn POOL unu Central Office Line Group pynna BHELHWX NUHWIA
CO Line Group
CO vnn COL unu CO Line Central Office Line BHeLHsa NuHKA
COLP Connected Line Identification Homep Bbi3biBaemoro aboHeHTa (B cetn ISDN)
Presentation
COLR Connected Line Identification 3anpet nepegaym HoMepa Bbl3bIBAEMOro aboHEHTa
Restriction
CONP Connected Line Name VMms BbI3biBaemoro aboHeHTa (B ceTn ISDN)
Presentation
CONV Conversion MpeobpasoBaHue




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO Tabnuua abbpeBnaTyp u Knro4YeBbIX CNOB

AG66peBuatypbl / KnioueBble crnoBa NMonHoe HaumeHoOBaHue OnucaHue

COS Class Of Service Knacc cepsuca

CPN Called Party Number Homep Bbi3biBaemoro aboHeHTa (B cetn ISDN)

CPSN Called Party Sub-address [lononHuTenbHbIN HOMep BbidbiBaeMoro aboHeHTa (B cetn ISDN)

CRC Cyclic Redundancy Check MpoTokon koHTpons ownbok (ons BHeWHen nuHum E1)

CTI Computer Telephony Integration| KomnbtoTepHasa TenegoHus

Day/Night/Weekend/On Demand - Pexxnmbl npuema BXxogsLLMX BbI30BOB

DECT Digital European Cordless EBponelickuin ctaHgapT undpoBor 6ecnpoBOgHOM CBA3M
Telephone

DEST Destination HasHaueHue

DGT Digit Lindpa

DID wnu DDI Direct Inward Dialing Mpsmon BxopAwmi Habop Homepa — cepBUC TenedoHHOM ceTn obLero

nonb3oBaHus, obecneuynsaoLLnin HanpaslieHne BXxopdllero BHelHero Bbli3oBa Ha
3agaHHOe Ha3Ha4veHune

DID Type (0/1/2) - Tun npeobpasoBaHns NpMHUMaeMbIX Ldp no nuHuam DID

DISA Direct Inward System Access Mpsimo goctyn B cuCTemy

DKTU Digital Key Telephone Unit Lindpposon annapar

DLS Direct CO Line Selection Knaeuiua npsimoro Bbibopa BHELUHEN TMHUM

DMT Digit Modification Table Tabnuua wmoaMdukaumm Habupaembix uugp — wucnonb3yercss B YHKUMM
MapLUpyTU3auumn No HamMmeHbLuen ctoumoctu (LCR)

DND Do Not Disturb «He GecnokonTtb» - cepBuUC, NpegoTBpaLLaloLLnin MOCTYNIEHNE BbI30BOB Ha
annapar nornb3oBarens

DNS Domain Name System [poTokon paspelueHnst umeH B IHTepHeT

DSS Direct Station Selection KnaBuLua BbI30Ba 1 MHAUKaUMM ctatyca BHYyTpeHHero aboHeHTa
(3angaT/cBObOOEH)

DTMF Dual Tone Multi Frequency CtaHpgapT ToHanbHoro Habopa B TernedoHHO CETU

E&M Ear & Mouth BHewHaa nuHna E&M

Exception Table (A/B/C/D) - Tabnuubl NCKNOYEHU orpaHnyeHns Habopa
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Tabnuua abbpeBuaTyp U KnOYEBbLIX CIOB

AG6peBuaTtypsbl / KnioueBble cnoBa

NMonHoe HaumeHOBaHue

OnucaHue

EXE/SEC

Executive/Secretary

Cepsuc Pykosogutens/CekpeTtapb

MK Flexible (Button) Mporpammupyemasn KHonka (IMK) Ha undpposom annaparte
Flexible DID Table - Tabnuua npeoGpasoBaHusi LMMP BXOASALLENO HOMepa

HF nnn H Hands Free ['onocoBow BbI3OB C (PYHKLMEN aBTOOTBETA

Hunt Group unu Hunt - ['pynna npvema BXogsaLmnx BbI30BOB

ICM Box Intercom Box omodoH

ICM Call Intercom Call BbizoB mexay AByMSA aboOHEHTamu

ICM Tenancy Group unu Intercom Tenancy
Group

TeHaHTHas rpynna

Intrusion - MpyvHyaMTEensHOE NOAKMIOYEHNE K Pa3roBopy
IP Internet Protocol VHTepHeT npoTokon
ISDN Integrated Service Digital Lincposas ceTb € MHTErpaumen ycnyr
Network

ISDN-SS ISDN Supplementary Service | JononHuteneHbi cepsuc B cetn ISDN
Keyset - LingpoBon cuctemMHbIn annapaTt
LAN Local Area Network JlokanbHasg BblMMCNIUTENbHAsA CETb
LBC Loud Bell Control YnpaBneHne KoOHTakTamMmu BHELLHUX perne
LCD Liquid Crystal Display Ovcnnen
LCO Loop start CO line AHanoroeas BHELLHSAS NIUHUA (CUrHanu3auus ¢ 3ambikaHueM Lnenda)
LCR Least Cost Routing MapwpyTrsaums No HammeHbLLEN CTOUMOCTH
LKD - Cepust UMdpPOoBLIX CUCTEMHbIX annapaToB
LDT Leading Digit Table Tabnuua nepsbIX LUAP HOMEpPa — UCNOMb3YeTCA B PYHKLUN MapLIpyTM3auum no

HanmeHbLlen ctonmocTtu (LCR)
LED Light Emitting Diode CBeToanoaHbIN MHanKaTop
LNR Last Number Redial lMoBTOpHEIN Habop nocnegHero HabpaHHOro Homepa
MCID Malicious Caller ID HononHutenbHbIn cepsuc ISDN

«CoobLeHne 0 3noHaMepeHHOM BbI30BEY
MOH Music on Hold My3sbika npu yaepxaHuu
MSN Multiple Subscriber Number MHoxecTBeHHbIN aboHeHTckun Homep (B ceTu ISDN)




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO

Tabnuua abbpeBuaTyp U KnOYEBbLIX CIOB

Ab6peBunaTyphbl / KntoueBblie cnoBa

MonHoe HanmeHoBaHue

OnucaHue

Multi Line Conference

MHOrocTopoHHAS KOHbepeHLms

MWI Message Wait Indication MHankauma octaBneHHbIX COObLLEHNI
NAT Network Address Translation TpaHcnsaumsa ceTeBbiX agpecos

NET Network(ing) CeTeBble BO3MOXXHOCTU CUCTEMBbI

Net Call - BHyTpeHHuI BbI3oB B ceTn ATC

On Hook Dialing

Bo3moxHoCTb Habopa Homepa 6e3 NnogHATMSA TPyOKK

Overflow Destination

HasHauyeHue ons nepeHanpaBneHns BbI30Ba M3 rPynmbl B Cllyvae He OTBETa Ha
Hero

Override

MpeoponeHue pexnma «He Becnokontb»

PABX

Private Automatic Branch
Exchange

YupexgeHyeckas ATC

Paging Conference

KoHhepeHums B pexrme onoBeLLeHus

PC ADMIN (program)

MporpammHoe obecneyeHne Ans agMUHUCTPUPOBAHNS CUCTEMbI

Mporpamma Program MNporpamma
PCM Pulse Code Modulation MMnynbCcHo-kogoBas mogynsaums
Pick Up - lMepexsat BbI3OBa
PLA Preferred Line Answer MpropuTeT 00paboTKM BXOOSALLMX BbI3OBOB NPW MOCTYMNIIEHNMN HECKOITbKUX BbI30BOB
PRI Primary Rate Interface WHTepdenc ISDN PRI
PSTN Public Switched Telephone TenedoHHasi ceTb 00LLEro NONb30BaHNS
Network
PV vm P Call announcing with privacy KoHdmaeHumnanbHbIN ronocoBow BbI30B
PX Public Exchange lopoackaa ATC
Q-sig Q Signaling PacwupeHHbin npoTtokon ISDN ans mMexcTtaHUMOHHOro B3aMMOAenCTBuUS
R2 Register 2 Mpotokon curHanusaumn R2
RBT Ring Back Tone CwurHan nocbInky Bbl3oBa
RCV Receive Mpnem
Ring Group - 3BOHKOBas rpynna npuema BXoAsiLnX BbI30BOB
RS-232C - WHTepenc nocnegoBaTenbHOro nopra
SCRL Scroll MponucTtbiBaHne
SETUP (Message) - CoobuweHne ISDN SETUP




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO

Tabnuua abbpeBuaTyp U KnOYEBbLIX CIOB

Ab6peBunaTyphbl / KntoueBblie cnoBa

MonHoe HanmeHoBaHue

OnucaHue

SLT

Single Line Telephone

AHanorosbIn TenedOHHbIN annapar

SMDI Simplified Message Desk YNpoLeHHbI MHTepdenc cnctem obpaboTkm coodLLEeHNI
Interface

SMDR Station Message Detail Record | [leTanbHoe npoTOKONMPOBaHUE COeQMHEHNI

SNR Save Number Redial MoBTOpHLIN HAbOP cneumnanbHO COXPaHEHHOIO HOMepa

SOS Paging - MpeaBaputenbHO 3anucaHHoe onoBeLleHne

SPD Speed CokpalleHHbIn Habop

Speed Bin - Ayenika cokpalyeHHoro Habopa

STA nnn Station - ABOHEHT cUcTeMbI

Station Speed Dial - MepcoHanbHbIN COKpaLLEHHbIN Habop

Sub-address - [ononHutenbHbIN Homep aboHeHTa (B ceTn ISDN)

System Attendant - CuctemHbin Onepatop

System Speed Dial - CUCTEMHbIN COKpaLLEeHHbI Habop

Terminal Group - TepMuHanbHaga rpynna npnema BXOAsLINX BbI30BOB.

TNum T Tone ring 3BOHKOBbIN BbI30B

UCD (Group) Uniform Call Distribution pynna paBHOMEPHOTro nNpMemMa BXOASALLMX BbI30BOB.

UNA Universal Night Answer YHuBepcarnbHbI HOYHOW OTBET NO3BONSET N0boMy abOHEHTY OCyLLECTBUTL

nepexeart BXoadLlero BHelHero Bbiaoea B HOHHOM pexnme

Unsupervised Conference

HekoHTponnpyemas koHdepeHLms

VM nnn VM Group unu Voice Mail Group

Voice Mail Group

['pynna BHELIHEN ronocoBoOm MNOYTHI.

Weekly Time Table

Tabnvua aBTOMaTUYECKON CMEHbI PEXXMMOB NPMEMa Bbi30BOB

WHTU

Wireless Hand Telephone Unit

BecnposogHas Tpybka DECT

Wrap Up Timer

Ta|7|M9p OTCYTCTBUA TOTOBHOCTU aboHeHTa B rpynne K npnemy Bbi30BOB




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO BBeneHue

maBsa 1. BBeaeHue

B naHHOM pykoBoaCcTBe cogepXutcs onucanne dyHkumimi cuctemsl ipLDK-100/300/300E, a
Takke onucaHa npoueaypa ee nporpaMmmMnMpoBaHNS C UCMONb30BaHNEM LMpoOBOro annapara.

1.1. CTpykTypa PykoBoacTBa no nporpaMmMmmpoBaHunIo
PykoBoaCTBO COCTOUT N3 CneayroLmx rnas:

Masa 1. BBepeHune
CoaepXut onmcaHne CTPYKTypbl pyKOBOACTBA U €ro UCMofb30BaHMS.

MaBa 2. PyHKLUUU CUCTEMBI
CopepxuTt getanbHoe onucaHne pyHKUUM CUCTEMBI.

Maga 3. basoBoe nporpammupoBaHue
CopepxunTt onncaHue nporpammmpoBaHms 6a3oBbix HacTpoek cuctemol ipLDK-100/300/300E.

Maea 4. CucremHoe nporpaMmmMmupoBaHue
CoaepXxut onucaHne nporpaMMmnMpoBaHUS CUCTEMBI.

Maea 5. Kpatkun cnpaBoOYHUK NO NPOrpaMmMmMpoBaHUIO
CoaepXnt Tabnuubl ¢ KpaTKMM onMcaHnem npoueayp nNporpaMmmpoBaHns Ans
cneunanmcTosB.

Masa 6. AndaBUTHbLIN yKa3aTenb

1.2. Kak nonb3oBatbCA AaHHbIM PYKOBOACTBOM

PykoBoacTBO pasfgeneHo Ha 6 rnas:

Tabnuua a66peBunartyp

BHayane o3HakombTECh C TEPMUHAMKN U abBOpeBuatypamu.

MagBa 2. PyHKUUM CUCTEMBI

B rmase 2 yHKkuum crpynnupoBaHbl No pasgenam. OnnucaHme Kaxxgon yHKLMM COCTOUT u3 5
vyacten: OnucaHue, Mcnonb3osaHue, Ycnosus, Ccebinku, [NpozpammuposaHue.

OnucaHue: codepxxum onucaHue yHKUUU.

Ucnonb3osaHue: codepxum orucaHue Ucrosib308aHusi yHKUUU.

Ycnosus: codepxxum onucaHue ycriogul npuMeHeHuUsi 0aHHoOU ¢byHKUUU.

Cceblirniku: codepxxum CChIIKU Ha coomeemcmeyouue pa3oesbl onucaHus.

[NpoecpammuposaHue: codepxum repeyYeHb rpozspaMm, Ha3HadYeHUss 8 KOMmophbIX
Heobxodumbl Onisi pabomel daHHOU hyHKUUU.
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO BBeneHue

aBa 3. bazoBoe nporpammupoBaHue

CoaepXut onncaHne yHKUMA KaKOoW KNaBULWIKM B peXnme nporpamMuMpoBaHus, a Takke
onucanune nporpamm ¢ 100 no 108, B KOTOpbIX Ha3Ha4aTCA Ga3oBble YCTAHOBKN CUCTEMBI.
HekoTopble M3 3TUX YCTAaHOBOK YXe caenaHbl Npou3BOAUTENEM, OCTallbHble Xe TpelbyroT
Ha3Ha4YeHus ANs HopMarnbHOW paboTbl CUCTEMBI.

MmaBa 4. CucremHoe nporpammmpoBaHume

Copepxut onucaHve nporpaMmm, HasHa4vyeHuUst B KOTOPbIX Heobxoaumbl Ansi HOpMarbHOW
paboTbl OYHKUUIA, onncaHHbIX B [Mase 2.

[ns kaxgown nporpammbl onucaHa npouedypa W npuBedeHbl KpaTKMe MOSICHEHUA AOns
nyywero NOHMMaHMs Ha3Ha4YeHnsa aHHOW NporpamMmel.

MaBa 5. KpaTkui cnpaBo4YHMUK NO NporpaMMmpoBaHUIo

CopepxuT Tabnuubl C  KpaTKMM OMMCaHWMEM npoueayp NporpaMMUMpoBaHus  Ans
cneumanucTos.




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

MmaBa 2. PyHKLUUU CUCTEMDI

2.1. DyHKUMN 0O6CNYKMBaHUA BXOASLLMX BbI3OBOB

2.1.1. HazHayeHune npuema BxoasaLwwmnx Bbi3oBoB (Ring Assignment)

OnucaHue

B kavecTBe HasHauyeHus npvema BXOAALLEro Bbl30Ba MO BHELWHEN JMHWM MOryT ObiTb YyKa3aHbl:
BHYTPEHHUA abOHEeHT cucTemsl, rpynna npuema xogsimx Bbi3oBos - Hunt Group (cm. Ccbinky 1) unu
roniocoBoe coobuieHne VMIB (cm. Ccbinky 2).
Ecnn aboHeHT, KOTOpbI [OMKEeH MNPUHUMATb BXOASLWMWA BbI30B, 3aHAT, CUCTeMa reHepupyeT
npeaynpexaaroLmin curHan ans Toro, 4tTobbl nonb3oBaTens 06paTvn BHUMaHWE Ha NOCTYMMEHne HOBOrO
BXOASLLEro BbI30Ba.
PucyHok 2.1.1. unnioCTpupyeT BO3MOXHbIE€ BapuaHTbl Ha3Ha4YeHUs1 BXOASLMX Bbl30BOB MO BHELUHUM
NUHUSM.

Cuctema ipLDK

AOGOHeHT A AGoHeHT B

Coob6ueHne VMIB

PucyHok 2.1.1 HasHayeHue nprvema BXoAsiLLMX BbI3OBOB

Ncnonb3oeaHue

lIpumep

B dHesHoM pexume Ha aboHeHmos 100 ~ 105 exodswul 8b1308 N0 8HEWHUM nuHusamM 1~8 domkeH
rnocmynams HemedreHHo, a Ha aboHeHma 110 — ¢ 3adepxkol 3 380HKa.

1. B nporpamme 140 ycTaHOBUTE TN cepBuca BHeLHen nnHum «Normal».

2. B nporpamme 144, 3agante gmanasoH BHeWHUX NuHUN «001~008» n HaxxmuTe MNMK1 (JHEBHON pexum).
3. Beeaute «1» (HasHayeHue BxoAsLlero Bbi3oBa Ha aboHeHTa) M 3agjanTe Avana3oH aboHeHTOoB
«100105».

YUTto6bl BbIZOB NOCTYNan HeEMeANeHHO, BBEAUTE 3HaYeHne 3aaepxku «0x».

CoxpaHuTe BBeAeHHble JaHHble, HaxaB knasuwy [HOLD/SAVE].

Haxmute MK 1 (OHeBHOM pexnm) eLle pas, He BbIXxoasa u3 nporpammel 144

Ewe pas BeBegute «1» (HasHadeHWe BXOOSLIEro Bbl3oBa Ha aboHeHTa) M 3aganTe AnanasoH
aboHeHTOB «110110».

UToObl BbIZOB NOCTYNan ¢ 3a4epXXKon, BBeAUTE 3HaYEeHUe 3a0epKKn «3».

9. Euwe pa3s coxpaHuTe BBeAEHHbIE AaHHble, HaxaB kraeuwy [HOLD/SAVE].

- B OHEBHOM pexume Npu BXOASALLEM Bbi3oBe NO NuHMAM 1 ~ 8 Ha aboHeHToB 100 ~ 105 BbI3OB
nocTynuT HemepgneHHo. Ecnn oguMH n3 aboOHEeHTOB OTBETMT Ha BbI30B, MOChLIKA Bbl30Ba Ha
ocTanbHblX abOHEHTOB npekpaTuTcs. B npoTMBHOM cryvae yepe3 3 3BOHKA BbI3OB MOCTYNUT Ha
aboHeHTa 110.

N ok

®




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

B HoOYHOM pexume exodsauwull 8b1308 o JUHUSM 1~8 domkeH nocmyname Ha 2pyrnny npuema 8xo0auwux

8b130808 620.

1.

2.
3.
4

B nporpamme 140 npoBepbTe — YCTAHOBMEH N TUN cepBuca BHewHen nuHun «Normaly.

B nporpamme 190 HasHauybTe rpynny 620 kak rpynny npMema BXOAsLNX BbI3OBOB.

B nporpamme 144 3apanite gnanasoH BHewwHMX nuHui «001~008» n HaxxmuTe MK 2 (HouHoM pexnm).

Beeaute «2» (HazHavyeHue BXOOSLLErO BbI30Ba Ha rpynny BHYTPEHHMX abOHEHTOB) U BBEOMTE HOMED

rpynnbl 620.

CoxpaHuTe BBeAeHHble JaHHble, HaxaB knasuwy [HOLD/SAVE].

—»B HOYHOM pexume Npu BXoAsALEM BbI30BE MO NMHMAM 1 ~ 8 BbI30B MOCTYNWUT Ha rpynny npuvema
BXOOSALWNX BbI30BOB 620. ADOHEHT, HA KOTOPOro MOCTYMNUT BbI3OB, OMpedensieTcs TUMNOM rpynmnbl
(cm. Cebinky 1).

B pexxume 8bix00HO20 OHSI NMpU 8X005WeM 8bI1308¢e o JIUHUAM 1~8 OomKkHO npoucpbieambsCsl 20/10C080€

coobuweHue 01.

1.

B nporpamme 140 npoBepbTe — YCTAHOBMEH N TUN cepBuca BHewHen nuHun «Normaly.

2. Ha annapate oneparopa npoBepbTe — 3anucaHo nm roriocoBoe coobuieHne 01 (cMm. Cebinky 4).

3. B nporpamme 144 3apanTte guanasoH BHeWHUX NUHUN «001~008» n Haxmute K 3 (Pexum
BbIXOOHOTO AHS).

4. Beegute «3» (HasHayeHMe BXOASILLErO Bbl30BA Ha rOMOCOBOE COOOLLUEHWE) U BBEAUTE HOMEP
roriocoBOro coobLeHuns.

5. CoxpaHuTe BBeAeHHble AaHHble, HaxaB knasuwy [HOLD/SAVE].

—»B pexume BbIXOOHOTO OHA NpU BXOASAWEM Bbi30BEe MO NuHMAM 1~8 OyaeT npouvrpbiBaThCs
roriocoBoe coobLeHne, Nnocrne NpourpbiIBaHNSA CoobLLEeHNsA NMHMA ocBoboaUTCS.

Ycnoeus

1. Bxopswwui BbI30B MO NoOOM BHELLIHEN NMUHUN MOXET OblTb HasHa4YeH Ha HECKOSNbKUX abOHEeHTOB, B
TOM 4nCne N Ha BCexX.

2. [Onsa kaxpgoro aboHeHTa MOXeT ObITb 3agaHa 3agepKa NOCTYNNeHnsl BXogsilero BbizoBa oT 1 go 9
3BOHKOB.

3. HasHaueHne npumema  BXOASAWMX  BbI3OBOB  MNPOM3BOAUTCS  OTAENbHO AN PEXMMOB
HeHb/Houb/BbixogHow/[JononHutensHbin (cMm. Cebinky 3).

4. [Onsa npyema BXOOSLLErO BbI30BaA NO BHELUHEN NHMM Ha umdposoM annapate (DKTU) gomkHa ObiTb
HasHayeHa knasuwa aTon BHewwHen nuHumn {CO}, nnv cooTBETCTBYIOLLEN €N rPYNMbl BHELLUHUX TUHUIA
{CO Group}, nnn knasuwa {LOOP}.

5. WcxogHo BXogsiWmMK BbI3OB MO KaXdoW BHELWHeN nNuHMM HasHadeH Ha CuctemHoro Onepatopa
(aboHeHT 101).

Ccbinku

1. pynna npuema BbI30BOB: 2.6.

2. [onocoBoe coobuieHue: 2.11.

3. PeXxumbl HazHa4YeHus1 npMema BXOAdALMX BbI30BOB: 2.13.8.

4. OnepaTop cuctemsbl: 2.13.

lpoepammupoesaHue

B Twun cepeuca BHelwwHen nuHun : 4.2.1 (Mporpamma 140 — MK 9)

B HasHadeHue npvema BXOOSLMX BbI3OBOB MO BHEWHUM NUHUSM : 4.2.5 (Mporpamma 144)

B Tabnuua nepeknioveHnst PEXMMOB npruemMa Bbi3oBoB : 4.11.6 (Mporpamma 233)

B [pynnbl aboHeHTOB: 4.7 (Mporpamma 190)
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.1.2. NMpuoputet 06paboTkn Bxoaawmx BbizoBoB (PLA — Preferred Line
Answer)

OnucaHue

Ecnu npuoputet 06paboTkM BXOASLLMX BbI30BOB YCTAHOBMEH U HA abOHEHTa OQHOBPEMEHHO NPUXoauUT
HECKONbKO BbI30BOB (NEpeBefdeHHbI BbI30B, BO3BpALLEHHbI BbI30B, BbI30OB W3 OYepeau, BHOBb
NpULEALIMIA BbI3OB), TO BbI30B, Ha KOTOpbIA OyaeT [aH OTBET, OnpeaensieTcs YCTAHOBMEHHbIM
NpUOPUTETOM.

UcxogHo:
NepeBeaeHHbIN BHEWHUWA BbI3OB — Bo3BpalleHHbIM BHEWHUMA BbI3OB — BHOBbL npuwepmmn
BHELWHWUN BbI3OB —~ BHeWHMIN BbIZOB U3 ovepeam

HAcnonb3oeaHue

lpumep

Ecnn Ha abGoHeHTa OAHOBPEMEHHO NPUXOAUT HECKOSMbKO BbI3OBOB, TO NPWU CHATUM TpyOKM OTBET
OyoeT Qf[aH Ha  Bbi30B, COOTBETCTBYWOLWA  YCTaHOBNEHHOMY npuoputeTy. CuTyauusa
UNNICTpUpyeTCst pUCYHKoMm 2.1.2.

Bo3BpalleHHbIN
BHeLWHWUU BbI3OB

MepeBeAeHHbIN »{f

BHELWIHUW BbI3OB

oy —»  Otset Ha [lepeBeaeHHbIN
&/ custve BbI30B

BHoBb npuwegwnmn
TPYyOKMu

BHELIHUN BbI3OB

BHelluHUN BbI3OB
n3 oyepeam

PucyHok 2.1.2. NMpuoputeT 06paboTkn BXoAALMX BbI3OBOB

Ycnoeus

1. Ona HopmanbHOM 06paboTkn npuopuTeTa BXOOALWMX BbI3OBOB (OYHKUMS «ABTOMaTu4eckoe
BKIOYEHWE cnvkepdoHa» SOMmKHa ObITb BKNOYEHA.

2. YCTaHOBMEHHbIE NPUOPUTETDLI O6pa6OTKI/I BXOOALWNX  BbI3OBOB MOryT ObITb M3MEHEHDI
aOMUHUCTPATOPOM CUCTEMbI.

lpoezpammuposaHue

B [IpuoputeT 0b6paboTkm Bxoasawwmx Beizosos  4.1.3.7 (Mporpamma 112 — MK 7)
B ABTOMartMyeckoe BkntoveHue cnnkepdoHa 4.1.2.1 (Mporpamma 111 — MK 1)
B [lopsigok npuoputeta ob6paboTkm Bxogawmx Boisoso  4.4.14 (Mporpamma 173)
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.1.3. MNMpsamon Bxoasawmm Habop Homepa DID (Direct Inward Dialing)

OnucaHue

OTa dyHKUUSA NO3BONSIET HAaNPaBUTb BXOASILME BHELUHNE BbI30BbI HA TpebyeMble Ha3HauYeHns (aboHEHT,
rpynna npvemMa BbI30BOB, rOfI0COBOE COOBLLEHNE, COKpaLLEeHHbIN Habop, OnoBeLLeHe, CETEBON HOMED,
OTKpbITas KoOHepeHUUs).

CyuwiectByeT Tpu TMNa npeobpasoBaHus UMdp BXoaswero HoMmepa. Micnonb3yembin TN onpeaensieTcs
HacTporkamu cuctemsbl (IMporpamma 143 — MK 4).
- Tun 0: /3 Bcen nocnefoBaTenbHOCTU UMdp BXOAsALLEro Homepa BblbmpatoTcsa onpegeneHHble
undpsbl, KOTOpble NpeobpasyloTcs B COOTBETCTBUM C HACTporkammu cuctemsl (Mporpamma 146
— MK 5 u 6).
- Tun 1: Undpbl BXxOOALLEro HOMepa COOTBETCTBYIOT Ha3Ha4YeHMI0 — Npeobpa3oBaHne He
npon3BoaunTCS.
- Tun 2: AHanornyHo Tmny 1, HO NPOM3BOAMTCA AOMNONHUTENBHOE Npeobpas3oBaHe B COOTBETCTBUU C
Has3Ha4yeHneM BbI30BOB Npu NPsIMOM BxofsLlem Habope Homepa DID (Mporpamma 231).

HUcnonb3oeaHue

Mpumep 1—Tun 0

PucyHok 2.1.3 unmrocmpupyem sapuaHm rnpsimMo2o exoosuieco Habopa HoMepa ¢ Ucrnosib308aHuem
rnpeobpasosaHus yuughp no macke.

Cuctema ipLDK 850 2600 ../ 100
' N
| 850 2601 ’f
rrc > L1101
[+ 850 2629
= cg) -  ’ff
| &Ly

PucyHok 2.1.3. lNMpamon Bxoasawmm Habop Homepa ¢ npeobpaszoBaHuemM umudp

1. YctaHoBuUTe KONUYeCTBO norny4vyaemMblx undp pasHoe 3 - Nporpamma 146.

2. YctaHoBuTe TN NpeobpasoBanHund undgp «0» (¢ ncnonb3osaHnem macku) B MNporpamme 143 — MK 4.

3. YcrtaHoBuTe cnegytowyto macky: #1 . Mpn atom nepeas umdpa (2) urHopmpyetcs, BTopas umdpa
(6) npeobpasyetcs B umdpy 1, a nocnegHve Ase Lndpbl He Nnpeobpasytotes (cm. Cebinky 1).

12



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO

PYHKLMUU CUCTEMbI

Mpumep 2 — Tun 2

PucyHok 2.1.4 unnrocmpupyem eapuaHm rnpsamo2o exoosuwe20 Habopa HomMepa C Ucrosib308aHUeM

HasHa4YeHUs 8b130808 rpu NpsMom exodsuem Habope Homepa DID,

1.

c ipLDK "
vietema ip 850 2000 o, 200
= ~ / '\‘}
N*ePynna 620
‘ 850 2001 ‘ 'a '
| l 850 2010 e A

< /129

PucyHok 2.1.4. NMpamon Bxoasawmm Habop Homepa ¢ UCNonb3oBaHUEeM Ha3Ha4YeHUsA BbI3OBOB
npu NpAMoOM BxopsLleM Habope Homepa DID.

YCTaHOBUTE KONMMYECTBO Nonyvaemblx Ludp paBHoe 3 - [Nporpamma 146.

2. YcrtaHoBuTe TN npeobpasoBaHna undp «2» B MNporpamme 143 — MK 4.

3. HasHauybTe npuem BbIZOBOB B COOTBETCTBUM CO cneaytowen Tabnuuen (Mporpamma 231):
000 | OeHb: ABoHeHT 200 Houb: - BbixogHon: -
001 | OeHb: MNpynna 620 Houb: - BbixogHou: -
010 | OdeHb: AGoHeHT 129 Houb: - BeixogHoun: -

Ycnoeusi

1. lMpu noctynneHumn Bbi3oBa Ha aboOHEeHTa, 3TOT BbI30B HAaXOAUTCA B peXMMe OXuaaHus oTBeTa A0
ncteyeHus coortseTcTBytowero Tanmepa (DID/DISA Answer timer).

2. Ecnn Ha BbI30OB He OTBETUNU WM COOTBETCTBYIOLLEE Ha3HavyeHue HeOoCTYMNHO, Bbl30B
nepeHanpasnsaeTca Ha HasHadeHne DID/DISA.

3. HasHaueHue BbI30BOB nNpu npsAMom Bxogswem Habope Homepa DID dyHKUnoHnpyetr B
COOTBETCTBUM C PEXMMOM npuema Bbl3oBoB (JeHb/Houb/BbixogHon — cM. Ccbinky 2).

4. B kavecTBe HasHa4yeHuUs npuema Bbi3oBa MOryT ObITb 3a4aHbl aBOHEHT, rpynna npuemMa BXOASLWMNX
BbI30BOB, rOMI0COBOE COOOLIEHMe, siYenka CUCTEMHOro CcokpalleHHoro Habopa (cm. Ccbinky 3),
BHYTpeHHee, BHellHee wunu obuwee onoseweHne (cM. Ccbinky 4), ceTeBon Homep, OTKpbiTas
KOHbepeHLUus.

5. Tpu npsmom Bxogswem Habope HoMepa B crnyvae 3aHATOCTU aboHeHTa, Ha KOTOpOoro nocTtynaet
Bbl30B, BO3MOXHO MCNONb30BaHWe PYHKLMM OXMAAOLLEro BbI30Ba.

Ccbinku

1. Macka npeobpasoBanud uncgpp 4.2.7.6

2. Tabnuua cmeHbl pexnmos npuema Bbizosos  4.11.3

3. CucTeMHbIV COKpaLleHHbI Habop 2.2.8.5

4. O®yHKuMM onoselleHus 2.8

5. CeteBo# BbI30B 2.16.1

6. OTkpbITas kKoHpepeHuus 2.7.3
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

lpoepammupoeaHue

B Tun npeobpasoBaHusa Lmdp npsmoro Bxogsuiero Habopa Homepa DID 4.2.4.4 (Mporpamma 143 —
MK 4)

Macka npeobpasoBaHusi umdp npssMoro Bxogsiiero Habopa Homepa 4.2. (Mporpamma 146 — MK 2)
ABTOMatunyeckoe BknioveHue cnukepcgoHa 4.1.2.1 (Mporpamma 111 — MK 1)

HasHadeHne DID/DISA 4.2. (Mporpamma 167)

Oxnparowun BbI30B Npu NpssMoM Bxogsiliem Habope Homepa 4.1.5.17 (Mporpamma 114 - MK 17)
HasHayeHne BbI30BOB npw nNpssMom Bxoaswem Habope Homepa DID (Mporpamma 231)

Tanvep BBOAa cnegywwen uudpbl nNpu nNpsasMoMm Bxogswem Habope Homepa DID 4.5.3.12
(Mporpamma 182 — MK 12)

3anpeT npuema BbI30BOB Mo NMHuAM DID 4.1.5.16 (Mporpamma 114 — MK 16)

14



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

O6paboTka Bbi3oBa

BbizoB

Het
— > Mporpamma 144
O6paboTtka npuema

BbI30Ba MO NINHUSAM
fa

O6pabotka DID

v

EcTb coBnagexue B
Tabnuue MSN (Mporpamma202)
1. Homep nuHmum n CPN

2.CPN

Oa

Mporpamma 143
Ypanenve undp?

Het
Mporpamma 201
Tabnuua COLP?2

MrHopupoBaTtb ykasaHHoe
K-BO LUmcpp
fa
WrHopupoBatb
+— coBnagatoLme uudpbl
> < |

Mporpamma 146
MNpeobpasoBaHue no
wabnoHy

Tvn npeo63a3oBaHus

Tun 1
DID [

Bbi3oB aboHeHTa
o nosny4YeHHOMY HOMepY

Mporpamma 146
Mpeobpa3zoBaHue no
wabnoHy

v

Mporpamma 231
Tabnuua DID «

>

AGOHeHT Mpynna Coob6ueHne

VMIB BHyTp/BHelwuHee

Habop

Coxpameuublﬁ]

OnoBelleHue ]
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.1.4. NMpsamon poctyn B cuctemy (DISA — Direct Inward System Access)

OnucaHue

OTa dyHKUMSA NO3BOMSIET BHELWIHEMY aboHeHTy 6e3 momolum onepatopa Bbi3BaTb S1t060ro BHyTPEHHETO
aboHeHTa unun nony4nTb JOCTYN K BHELHUM NUHUAM. [10 cpaBHEHUO C (OyHKLUMEN NPSIMOrO BXOASLLEro
Habopa Homepa (cm. Ccbinky 1), B ¢yHkumn DISA npeobpasoBaHue nonyvyaembix UMdp He
NpoV3BOAMUTCS.

Mpn nocTynneHnuM BXOAsILLEro Bbl30Ba CUCTEMa NPOUrpbiBaeT Bbi3blBalolleMy abOHEHTy ronocosoe
coobuweHne (cm. Ccbinky 2) vnu BblgaeT curHan rotToBHOCTU (rydok). [Ans goctyna k Tpebyemomy
Ha3Ha4YeHUI0 BHELWHUN aboHeHT AomkeH HabpaTb COOTBETCTBYyHOLWME UMEPbl B TOHANbHOM Habope
(DTMF).

Bo3moxxHocmu nnambi 20/10¢08020 cepsuca u nodmsi VMIB (¢ modynsimu VCEU, FMEU)
- KaHanos ronocosoro coo6uieHus: 4 (8)

- Bpems 3anucu: 5 yacos (10 yacoB)

- Konn4ecTtBo ronocoBbix coobleHunin: 00~70

Bo3moxHocmu nnamsl asmomamudecko2o onepamopa AAIB (¢ modynem VCEU)
- Kananos ronocosoro coobuieHusi: 4 (8)

- Bpemsa zanucu: 10 MunHyT

- KonnyecTtBo ronocosbix coobuieHun: 00~70

HNcnonb3oeaHue

BkrodeHue pexuma DISA 0ns eHewHUX iuHUl ¢ murnom cepguca «Normaly :
1. [TRANS/PGM] + 140
2. [manasoH BHELUHUX JNIMHWUIA, KOTOPblE OOIMKHbI (OYHKLUMOHMPOBATL B pexume DISA
3. BknioveHue pexnma DISA:
[MK 2] + Pexxum npuema Bbi3oBoB (JeHb/Hous/BbixogHon/JononHutensHein) + [MK 1] + «1» +
[HOLD/SAVE]:
4. HasHa4yeHune ronocoBbIX COOOLLLEHWUI:
[MK 2] + Pexxum npuema BbI3oBoB (JeHb/Houb/BeixogHown/OononHuteneHbin) + [MK 2] + Homep
coobuwenns VMIB + [HOLD/SAVE]
(ecnu He mpebyemcs npouzpbi8ame 20/10C080€ COObWeHUe, ocmagbme 3mo rose nycmsim -
moe0da eMecmo 20/10€08020 coobweHUsT 6ydem ebiOaH cuzgHan 20moeHOCMU cucmemsi)

BknodeHue pexuma DISA Ons eHewHuUx auHul ¢ muriom cepsuca «DID/MSN» :
1. [TRANS/PGM] + 231
2. [MK1] + Howmep suenkn (000 ~999) + Pexum npuema BbI30OBOB
(deHb/Houvb/BbixogHow/JononHutensHbin) + «03» + Homep coobwenuna VMIB + [HOLD/SAVE]
(ecnu nnama VMIB/AAIB e cucmeme He ycmaHoerieHa, BMecmo 20/10c08020 coobujeHusi bydem
8bi0aH cueaHall 20mo8HOCMU CUCMEMbI)

Ucnonb3osaHue yHkuuu DISA:
1. HabGepute Homep, COOTBETCTBYIOLLMA BHELUHEN NTMHWM, AN KOTOPOW NPUEM BbiI30BOB HA3HAYEH B
pexume DISA.
2. Bo Bpems npocnywmBaHmsa ronocoBOro COOOLLEHMS UM CUrHanNa roTOBHOCTM CUCTEMbI HabepuTe
Tpebyembii HOMep aboHEHTa UM rpynnbl NpYeMa Bbi30BOB.
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

3. [llocne coeavHeHusi ¢ CUCTEMON MOMb30BaTENb TaKKe MOXET HabpaTb KOO AOCTyna K BHELUHEW
nvHumM (Hanpumep: «88001» wunu «9») ANs 3BOHKA BHEWHeMY abOHEHTYy C WMCMNONb30BaHWEM
OpYyron NogknN4YEeHHOM K CUCTEME BHELUHEN NUHUN.

Ycnoeus

1. BHewHemy aboOHeHTYy cucTemMa MOXeT BblgaBaTb MO0 curHan roToBHOCTU, nMbBO romnocosoe
coo0lLLeHune.

2. Ecnn BkntodeHa HeoOXxoaMMOCTb BBOAA KOAa aBTOpM3auMn Mpu COEAMHEHUW BHELUHSS JIMHUSA —
BHELUHSAA NUHWUS ¢ ucnonb3oBaHnem cyHkummn DISA, To nocne Habopa koda AOCTyna K BHELUHEN
NIMHUN BbI3blBAKOLWMIA aOOHEHT YCbIWNT CneunanbHbii Npeaynpexaatowmi CurHan unm ronocoesoe
coobleHne, Npurnawatwme BBecTn kog astopmsaumm (cm. Cebinky 3). [LoCTyn K BHELUHEW NUHUK
onpegensieTcs Knaccom cepsuca aboHeHTa, Kog aBTopu3aunm KoToporo 6bin BBeaeH (cm. Ccblinky
4).

3. Ecnu e BBeOEHHbIN KOO COBNadaeT C CUCTEMHbBIM KOLOM aBTOpM3aumn Unm HeobxogmMMocTb BBOAA
Koga aBToOpM3auuMM NpU COEAMHEHUN BHELLHSS NMHUSA — BHELUHSS NIMHUS C UCMONb30BaHUEM
dyHKumm DISA BbiknoyeHa, OOCTYN K BHELWHEW NMHUKM OnpegensieTca Krhnaccom cepBuca ans
COEANHEHNS BHELLHAS NMMHNA — BHELLHAA NUHKUSA (HasHadvaeTcs B Mporpamme 166).

Ccbinku

1. Mpsimon Bxogsawmn Habop Homepa DID: 2.1.3
2. TonocoBoe coobLleHune: 2.11

3. Kopa aBTtopusauum: 2.5.2

4. Knacc cepsuca: 2.5.4

lpoepammupoeaHue

B Twn cepsuca BHewHen nuHnun  4.2.1 (Mporpamma 140 — MK 1)

Kog aBTOpm3aumm npu ncnonb3oBaHum pyHkumm DISA  4.2.2.3 (Mporpamma 141 - K 3)
lonocoeoe coobueHne 4.4.1.4 (Mporpamma 160 - K 4)

HasHauyeHne knacca cepBuca [ONsi COEAMHEHUS BHELIHSS JMHUSA — BHELWHSs nuvHua  4.4.7
(Mporpamma 166)

Tabnuua cMeHbl peXXMMOB NMpremMa Bbi3oBoB  4.11.6 (Mporpamma 233)

3anpet npuema BbidoBa DISA 4.1.5.10 (Mporpamma 114 — MK 10)
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.1.5. HactpauBaeMmble royiocoBblie MEHIO ANA BXOASLUX BbISOBOB C
ucnonb3oBaHuem nnatbl VMIB/AAIB (CCR — Customer Call Routing)

OnucaHue

HacTpanBaemble ronocoBble MeHI O BXOASALIMX BbI3OBOB C ucrnonb3oBaHMeM nnaTtbl VMIB/AAIB
npuMeHsaTCA B cnydae peanusaumm yHkummn DISA. TMpu 3TOM BHELWHUA aBOHEHT MOXET NOMy4nTb
[octyn kK TpebyeMoMmy HasHayeHuto Habopom Bcero ogHon undpbl. Kpome TOro, oH MOXET Takxke
HabpaTb HenocpeacTBEHHO BbI3BaTb NOOOro BHyTpeHHero aboHeHTa Mnmn NonyyYnTb OOCTYN K BHELUHUM
nvHuam (cm. Cebinky 1).

PucyHok 2.1.5 wnnioctpupyeT o006paboTky BXOOSLIEr0 BHELWHEro Bbi30Ba C  MCMOMb30BaHWEM
HacTpaMBaeMoro rorloCoBOro MeHHo.

Cucrtema ipLDK

«0» - Onepartop: AGoHeHT 101

CooGueHne VMIB 01 : «1» - Otgen npogax: MNpynna 620

“3popascTByinTe. Habepute Homep aboHeHTa,
mnnm
HabepuTe 1 AN COeAMHEHWs1 ¢ OTAeNIoM Npoaax

Ha6epMTe 2 Ang coeauHEHNs C TEXHUYECKUM OTAENOM

HabepuTe 0 ANsi coeaMHeHUs ¢ onepaTopom. “

«2» - TexHnyeckumn otaen: Coob6uweHue VMIB 02 :
“3opaBcTByNTE, 3TO TEXHMYECKUN oTaen ... “

PucyHok 2.1.5. BbI30B ¢ ucnonb3oBaHMeM HacTpaMBaeMoro royfioCoOBOro MeHro

Ucnonb3oeaHue

1. Tlpy nocTynneHun BXOQSALLEro Bbl30Ba CUCTEMA MNPOUrPbIBAET BHELLUHEMY AaBGOHEHTY ronocoBoe
MeH!0, NpeaocTaBnsaoLLee eMy BO3MOXHOCTb BblbpaTb Tpebyemoe HazHavyeHue.

2. BbisbiBatowmii aboHEHT MOXeET caenaTb Bbibop, HabpaB oaHy LMdpPy B COOTBETCTBUM C yKa3aHUSIMM
rofl0COBOrO MEHHO.

s npoepamMmupogaHus HacmpaugaeMo20 20/10c08020 MEHI 8 coomeememeuu ¢ pucyHkom 2.1.5:

1. Bblbepute Tabnuuy ronocoBoro meHio «01» (coBrnagaeT ¢ HOMEPOM [OfIOCOBOrO CoobLueHust) —
Mporpamma 228.

2. Haxmute MK 1 gna HasHayeHWa npuema BbI30BOB B OTAeN nNpojax (HoMep nporpaMmmupyemon
KfaBULLIM JOSMKEH coBnadaTth ¢ npeasiaraemon k Habopy undpon, umdpe «0» cootsetctayet MK 10).
Bbibepute B kadecTBe HasHa4YeHUs rpynny npuema Bbi30BOB, Habpas «02». Beeante Homep rpynnbl
«620».
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

3.

Haxmute MK 2 gna HasHavyeHus npvema Bbl30OBOB B TeXHMYeCku oTaen. Boibepute B kadecTtBe
HasHayeHunsa ronocosoe coobuieHne (VMIB), Habpa «03» nnn «04», n BBEanTE HOMEP ronocoBOro
coobuwenns «02». Ecnn BblbpaHo HasHaveHne «04» (VMIB 02 (#)), coeanHeHune byaeTt pasopBaHO
nocne nNpourpbiBaHnUst COOBLLEHNS.

Ecnu BbibpaHo HasHayeHne «03» (VMIB) n Tabnuua ronocosoro meHo «02» 3anporpammumpoBaHa,
3a0eNCTBYETCS rofilocoBOE MEHI0 AN TEXHUYECKOro oTaena.

Haxmute MK 10 gns HasHayveHust onepatopa. Beibepute B kayecTBe HazHa4yeHUa Homep abOHEHTa,
Habpas «01» 1 BBegute Tpebyembin Homep «101».

Ycnoeus

1.

2.

10.

11.

[na peanusauumn HacTpavMBaeMbIX FONIOCOBbIX MEHIO MCMOMb3YHTCA COOOLLIEHUS, 3anucaHHble Ha
nnate VMIB/AAIB (01 ~70).

HacTpanBaemoe ronocoBoe MeHI0 ANsi BXOASLIMX BbI30BOB C mcnosnb3oBaHuemM nnatbl VMIB/AAIB
MOXET ObITb MCMONBb30BAHO TOMNBLKO Npu peanuaaunn dyHKuun DISA (npsamon gocTyn B CUCTEMY).
Ecnn BHewHuin aboHeHT HabepeT MOMHbIM HOMEp HasHadeHus, BbI3OB OyaeT HanpasneH
HenocpeaCcTBEHHO Ha 3TO Ha3Ha4yeHwue.

Ecnun Bbi3biBaowWmnin aboHeHT HabepeT oaHy undpy 1 coenaert naysy, cuctema CpaBHUT 3Ty uudpy
Cc Tabnuuen ronocoBoro MeHw. B cnydae coBnageHws BbI30B OyaeT HanpaereH Ha 3ajaHHoe
HasHa4yeHue.

Ecnn HaGpaHHasa uudpa He coBnagaeT c Tabnvuen rorocoBOr0 MEHH0, Bbi3blBAlOLINMA abOHEHT
MOXeT HabpaTb Apyrylo uundpy (He 6onee Tpex nonbIToK). KonuyectBo MOMbLITOK (CHETYMK
nostopHoro Habopa DISA - DISA Retry counter) Takke mMoxeT ObiTb W3MEHEHO Mpu
nporpaMmmMmpoBaHmMn. Ecnn KonmyecTBo OLIMBOYHBIX MOMNbITOK NPEBBLICUT YCTAHOBIIEHHOE 3HaYeHue
cyeTyMKa, BbI30B OyaeT nepeHanpaBneH B cooTBeTCTBUM ¢ HasHauveHuem DID/DISA (MNporpamma
167), nnbo coeamHeHne ByaeT pasopBaHO Nocre curHana owmnoKu.

Bbi3biBaloWnin  aboOHEHT MOXET HabupaTb umdpbl NMM60 BO BpeMs MPOUrpbiBaHWUs rOsIOCOBOroO
coobuieHnsi, Nnbo 0O MCTedeHusa Tanmepa BBoAda creaywouwen undpsl (5 ¢) nocne 3aBeplUeHUs
COOOLLEeHuS.

Ecnn Bbi3biBatowmin aboHEHT He Habpan kakon-nnbo umdpbl OO UCTEYEeHWa TaMmepa BBOAA
cnegytowen undpsl (5 ¢), BbI3oB OyaeT HanpaeneH Ha abOHEHTOB B COOTBETCTBMM C HAa3HAYEHUEM
npvemMa BXxoasLmx BbI30BOB, MO0 coeamHeHne OyaeT pasopBaHO Nocne curHana ownbku.

Ecnun Bbi3biBaoWwmnin aboHEHT HabepeT cumBon «#» BO BpemMsi paboTbl rofioCOBOMO MEHH0, OHO
Ha4YHeT NpourpbIBaTbCs C Havana.

Ecnu Bbi3biBatoWnin aboHEHT HabepeT cuMBON «>k» BO BpeMsi paboTbl FONIOCOBOrO MEHH, HayYHET
NpoUrpbIBaTbCA NPEeAbIAYLLMA MYHKT 3TOM0 MEHHO.

CoegnHeHne MoOXeT OblTb pa3opBaHO HEMOCPEACTBEHHO MOCMe MpPOUrpbIBaHUS FONOCOBOrO
coobueHns, ecnu B Tabnuue ronocoBoro MeHK BblGpaH Tun HasHaveHus «04» (VMIB drop —
«VMIB .. (#)»).

Ecnn B KayecTBe HasHayeHWs 3agaHa s4Yerka CUCTEMHOro COKpalleHHoro Habopa, BbI30OB
nepeHanpasnseTca B COOTBETCTBMM C 3adaHHblM B HelW HomepoMm. B atom cnydae
nepeHanpasfieHVe Bbi30BAa MPOUCXOOMT aHanorMyHo aBTOMaTMYecKOW nepeagpecaumm Ha
BHELLHIOK NTIVHUIO.

Ccbinku

o=

Mpsamon Bxogawmin Habop Homepa DID 2.1.3

Mpsamon goctyn B cuctemy DISA: 2.1.4

lonocoskle cepsuchl: 2.11

Kog aBTOpM3aumm npu ncnonb3osaHnm pyHkumn DISA: 4.2.2.3
CucTeMHbIN COKpaLLEeHHbIN Habop: 2.2.8.5
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lpoepammupoeaHue

B Tabnuua npeobpasoBaHus Lmdp Bxogsawero Homepa DID 4.11.4 (Mporpamma 231)

B Cyerumk noeTopHOro Habopa DISA 4.4.1.4 (Mporpamma 160 — K 4)

B [IpeobpaszoBaHue Lngp npu Npsmom Bxogsiiem Habope Homepa 4.2.7.5 1 4.2.7.6 (Mporpamma 146
- MK 5 /1K 6)

B MexuundpoBorn Taimep Npuv MCNoNb30BaHUKU ronocoBbiX MeHo  4.5.1.15 (Mporpamma 180 — MK 15)

B Tanmep BBoaa criegytowen ungpol  4.5.2.8 (Mporpamma 181 — MK 8)

B HasHadeHue DID/DISA 4.4.8 (Mporpamma 167)

B HacTpauBaemble ronocoBble MEHI0 AN BXOASLIMX BbI3OBOB C Mcnonb3oBaHnem nnatbl VMIB/AAIB

4.11.2 (Mporpamma 228)
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2.1.6. NNpucBoeHne UMEHN BHELLHEN IMHUU

OnucaHue

Kaxxgon BHELLHEN NUHUK MOXET ObiTb NpncBoeHo ums. Ha umdpoebix annapatax ¢ KK otobpaxaetcs
NPUCBOEHHOE NMst BMecTo coobLueHns «JTMHUA XXX» npu BxoasilLeM BbI30OBe.

Ycnosus

1. IMa MOXET ObITb MPUCBOEHO KaXO0N BHELLHEN NNHUN.

2. MakcnmanbHaa annHa MUMeHW BHELWHEeN NHuM — 12 CMMBOIIOB.

3. Ecnu B MNMporpamme 142 — MK 1 cepBnc oToOpaXkeHUst UMEHW BHELLHEN NMHUK yCcTaHOBMNEH B «OFF»,
UMS BHELWHEW NUHUK He oTobpaxkaeTcs Ha Aucnneax uUMppoBbLIX annapaTtoB, AaXe ecnn OHO
3anporpaMmMMpoBaHo.

4. B petanbHom npotokone coeguHeHun - SMDR (cm. Ccbinky 1) BbiBOAMTCS MHOpMauus o HoMepe

JIMHUN, a HE ee NM4A.

Ccbku

1. [eTanbHoe npoTokonuposaHue coeguHeHun - SMDR: 2.12.

lpoepammupoeaHue

B OTtobGpaxeHue nMmeHn BHewHen nuHuu: 4.2.3.1 (Mporpamma 142 — 1K 1)
B [lpucBoeHue nMeHn BHelHen nuHun: 4.2.3.2 (Mporpamma 142 —T1K 2)
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2.1.7. YHmBepcanbHbin HouHou oTBeT (UNA)

OnucaHue

Ecnn BHEWHAS NUHMA BKMOYEHA B pexnm «YHuBepcanbHbii HouHou oTBeT (UNA)», nobon aGoHeHT
MOXET OTBETUTb Ha BXOASALLMIA BbI30B HAOOPOM koaa YHMBEpCanbHOro HOYHOro oTBeTa (MCXOAHO «569»
— Cchbinka 1) BHe 3aBUCUMOCTM OT €ro NPMHAaANEXHOCTU K rpynne nepexsarta Bbl30BOB.

PucyHok 2.1.6 unmoctpupyet cepeuc UNA. B HouHoM pexmnme (Ccbinika 2) aboHeHT B MOXeT oTBETUTb
Ha BXOOSLLMIM BbI30B, HECMOTPS Ha TO, YTO aBoHEHTHLI A 1 B He HaxoaAaTcs B 0O4HOM rpynne nepexsaTta.

Cuctema ipLDK

Ay

= .
rrc = i W/
i ‘ ARnoHaHT A AGoHeHT B
= Ha6epute «569»
o (Koo UNA)
PucyHok 2.1.6. YHMBepcanbHbI HOYHOW OTBeT
Ucnonb3oeaHue

s omeema Ha 851308 8 HOYHOM PEXUME:

1. MNogHumute TPyoKYy unu Haxmute knasuwy [MON] — Bbl ycnbiwmnte curHan otBeTa CUCTEMBbI
(rymok).

2. Habepute «5 6 9» (kog UNA).

3. Bbl coegnHnTECh C BbI3bIBAOLLMM BHELUHUM abOHEHTOM.

Ycnosus

1. ®yHKuma YHmneepcansHoro HodHoro oteeta (UNA) MoXeT Mcnonb3oBaThCA TOMNbKO B HOYHOM pexume

npuema BbI30BOB.

Ecnn Bo Bpems Habopa koga UNA He Obino BXOAsLMX BbI30BOB, Bbl ycnbilwnTe curHan owmnbku.

3. locne coeAnHeHNs C BbI3bIBAKOLLIMM BHELUHUM abOHEHTOM pas3roBOp MOXET OblTb NnepeanpecoBaH
MM 3aKOHYeH 0Obl4HLIM 06pa3som.

4. Ecnu HanpaBneHue BHELHEro Bbi30Ba Ha KOHTAKTbl BHELLUHMX perieé B HOYHOM peXMMe HasHa4veHo,
BbI30B HanpaBsrsercs Ha YCTPOWCTBO BHellHero ornoselleHns (cM. Ccbinky 3), NOAKMOYEHHOE K
nepBoW Nape KOHTaKToB BHeELWHUX pene (cM. Ccbinky 4).

N

Ccbinku

1. Kog UNA: 3.6.7.

2. Pexvm npuema Bbi3oBoB: 2.13.8.

3. BHewHee onoselueHue: 2.8.1, 4.11.2.7.

4. YnpaBneHue KoHTakTaMu BHellHux perne: 2.10.3, 4.4.9.1

lpoepammupoeaHue

B  YHuBepcanbHbii HouHol oTBeT (UNA): 4.2.2.8 (Mporpamma 141 — K 8)
B HanpaBneHune BHELIHEro BbI30BA Ha KOHTAKTbl BHELHWX pere B HOYHOM pexumve  4.4.1.7
(Mporpamma 160 — MK 7)
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2.2. DyHKUMN OOCNYKMBaAHUA UCXOASALMNX BbI3OBOB

2.2.1. ba3oBbIX JOCTYN K BHELWWHUM nuHuam (Basic access)

OnucaHue

Kaxxgomy aboHeHTy MoXeT ObiTb paspeLleH nnu 3anpeLleH A0CTYN, Kak Ha oTAenbHble BHELUHWE NNHUN,
TakK W Ha rpynnbl BHELWHUX NMHWA. [Ina 4OoCcTyna K BHELLHUM NUMHUSAM Nonb3oBaTternb LMdpoBOro annapaTta
MoxXeT 3agencteoBatb knasuwm {CO}, {CO Group} nnu {LOOP}. B cooTBeTCcTBMM C nNnaHOM Habopa
CUCTEMbI NOSb30BaTeNb MOXET Takke HabpaTb KOA4 AOCTyNa K BHELUHUM JIMHUSAM.

BHELUHUX NMUHUNA
( 8 + Homep rpynnbl

CBOGO,CI,HyIO JINHUKO
n3

BHELLHUX JIMHUIA U HOMeEp rpynnbl,
NI H&XXKMUTE KnasuLly rpynnbl

PyHKUMA OnucaHue Cnoco6 poctyna Kom noctyna
[ocTtyn K KOHKpeTHOM | Buibupaer HabepwuTe kog goctyna K 88001~88200 (ipLDK-300)
BHELUHeN JINHUKN BHELLHIO JIMHUIO, KOHKPETHOM NMHWM U ee HOoMep 8801~8840 (ipLDK-100)

( 88 + Homep ecrnv oHa NN HAXXMUTE KraBuLLy BHELLHEN 88001~88400 (ipLDK-

BHELUHeW FIMHUN) cBoboaHa. nuHun {CO}. 300E)
JdocTtyn K rpynne Bbibnpaet HabepuTe Koa goctyna K rpynne 801~872 (ipLDK-300/300E)

801~824 (ipLDK-100)

BHELUHUX FIMHUI) coorBetcTeytowenn | BHewHux nuHmin {CO Group}.
rpynnbi.
DocTtyn k cBO60AHON | BbiGMpaer HabepuTe Koa goctyna K 9
BHellHen nuHum (9) | cBoboaHyto BHELUHUM JITMHUAM: «9» Unm

BHELLUHIOK JIMHUIO
13 Ha3HAa4Y€eHHbIX

rpynn.

HaXMWTe KnasuLly Bblbopa nobon
cBo60OAHOW BHELUHEN NTMHUK

{LOOP}.

PucyHok 2.2.1 unntoctpupyeT SOCTYN K BHELLUHUM FIMHUAM C UCNONb30BaHWEM Koda AocTyna.

HabpaB «9» aboHeHT nonyyaeT AOCTYN K NepBov CBOOOAHON NIMHUN U3 pa3peLLeHHbIX K CNOMb30BaHNIO
rpynn BHELUHUX NIMHWIA.

Habpas «88001», aboHeHT nonyumT goctyn k nuHmum 001, ecnu oHa ceobofHa.

Habpae «801», aBOHEHT Nony4MT AOCTYMN K NepBO CBOGOAHOM NUHUK 13 rpynnbl 1.

94501234 Cucrema ipLDK

~ 88001 4501234

01501234

4501234

v

PucyHok 2.2.1. locTyn K BHELWWHUM FINHUAM.
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HAcnonb3oeaHue

Mg docmyna K BHeWHUM JITUHUSIM ¢ Uugbposoeo arnapama:

1. CHumuTe TpybKy unmn Haxxmute knasuwwy [MON].
. Haxwmute knasmwy BHewHen nuHum {CO}, knasuwy {CO Group} nnn {LOOP}.
3. Wnu HabepwuTe koA gocTyna K OTAENbHOM BHELUHEN NMHWUN, KOO AOCTYMNa K rpynne BHELWHUX JIMHUNA
WNn Kop, 4OCTYyNa K NepBo CBOBOAHOWN NMNUHUM U3 OOCTYMHbIX rPYMMN BHELUHUX JIMHURA («9»).

dns docmyna K BHEWHUM JIUHUSIM C aHa/10208020 arnnapama.

1. CHumute Tpy6KY.
2. Habepute kog goctyna K OTAENbHOW BHELLHEN NNHUK, KOog AOCTYNa K rpynne BHELIHMX JIMHUIA Unn
KoA gocTtyna K cBOOOAHOM NMUHUKM U3 OOCTYMNHbBIX FPYNM BHELUHUX JIMHUNA («9»).

Hns docmyna K epynne 8HeWHUX JIUHUU:

Habepute «88» n Homep rpynnbl BHeWwHNX nuHui (01-24 B cucteme ipLDK100, 01-72 B ipLDK300).

Ycnosus

1. [ns HasHa4veHus knasuwn {LOOP}:

[TRANS/PGM] + {lNK} + [TRANS/PGM] + 8 4 + [HOLD/SAVE]

2. Ecnu lNpeogoneHune 3aHATOCTM NEPBOW rpynMbl BHELLHUX NMHWIA pa3peLueHo, To npu Habope koaa
AocTtyna K cBOGOAHOW NMMHMM M3 OOCTYMHbLIX FPYMN BHELWHUX NMHUA («9»), cuctema npous3soguT
NMOMCK cBOOBOAHOM NMHUKN BO BCEX OOCTYMHbIX rPynnax BHELUHUX JIMHUA.

3. Ecnu Ha annaparte He Ha3Ha4YeHO HM OOQHOW U3 KNaBuL JOCTYNa K BHELWHUM NMHUAM (cMoTpu n.1),
npy MNOMbITKE OOCTyna K BHELWHEW NUHUW aboHEHT yCrblWWUT curHan owunbku. B atom cnydvae
abOHEHT CMOXET TONbKO NPUHATH BHELUHWUIA BbI3OB.

4. Cnoco6 BbibOpa BHELIHEW NMHMK B rpynne NUHWA (B LMKIMYECKMM MNOpsaKe WM MNocreaHss
cBobopgHas) onpeaensieTca HacTporkamu cuctemsbl (Mporpamma 160 — MK 3)

5. Ecnu B kauecTBe BHeLLHMX ncnonbaytotcs nuHum ISDN BRI 1 aboHeHT nbiTaeTcsa 3aHATb kaHan B1,
a ceteBas CTOpoHa TpebyeT 3aHATUS kaHana B2, cuctema cama BblOupaer kaHan B2 (npwu
HanMynun COOTBETCTBYHOLLEWN KNaBULLIN).

6. He wncnonb3yemble BHELWHWE JNIMHUM AOMKHblI ObiTb Ha3Ha4YeHbl B OTAENbHYI Fpynny BHELUHUX
NMHWI (BOCTYN Ha KOTOPY 3anpelleH Bcem aboHeHTam) Ansi NpeaoTBpaLleHnst NOMbITOK Bbixoaa
Ha HUX NpyM Ucxoaswmx BbidoBax. Ha cneumanbHyto rpynny (ipLDK-100 - Homep 25, ipLDK-
300/300E - Homep 73) gocTyn 3anpeLleH angd Bcex aboHEHTOB M HE MOXET ObITb pa3peLLEH.

7. Hynesas rpynna BHewHux nuvHuMM (00) — rpynna nepcoHanbHbIX IUHWA, KOTOpblE MOryT
ncnonb3oBaTbCs TOMbKO Npu Hanuuumn knasuw {CO} Ha uMdpoBbLIX annapartax.

lpoepammupoeaHue

m Kopg goctyna k cBOOO4HOM NMHMK B MEPBOM LOCTYNHON rpynne BHewHnx nuHui: 3.6.7 (Mporpamma
107 - NK 12)

B Kop goctyna K otgenbHon BHewHen nuHun: 3.6.7 (Mporpamma 107 — MK 8)

Kog goctyna k rpynne BHeWHuX nuHui: 3.6.7 (Mporpamma 107 — MK 7)

Mopsiook BbibOpa BHELLHEN NMUHUK B rpynne ans ucxogsauwero ebizosa 4.4.1.3 (Mporpamma 160 —

MK 3)

Tanmep BBoga cnegytowen uncppel  4.5.2.8 (Mporpamma 181 — MK 8)

HocTtynHble rpynnbl BHEWHMX NMuHun  4.1.8 (Mporpamma 117)

Mpynnbl BHeWwHux nuHui - 4.2.2.1 (Mporpamma 141 — MK 1)

MpeogoneHne 3aHATOCTM NEPBON rpynnbl BHELWHUX NnHui 4.4.2.3 (Mporpamma 161 — MK 3)

24



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.2.2. OrpaHnyeHune anutenbHocTtu coeanHeHus (Call time restriction)

OnucaHue

OTa pyHKUMS NpefHasHayeHa Anst OrpaHUYEHUst ONMTENBbHOCTU UCXOAALWMX BbI30BOB. [Mpy HasHavyeHun
CcBOWCTB abOHEHTOB yKa3blBaeTCs, A4ENCTBYET N ANs AaHHOro aboHeHTa orpaHuyeHne OANUTENbHOCTW.
Tanmep orpaHuWYeHnsa OAUTENbHOCTM pasroBopa no BHewHen nvHuM (CO Call Restriction Timer)
onpegensieT No UCTEYEHUN Kakoro BpeMeHn coefuHeHne Byaetr aBTomatmyecku pasopsaHo. 3a 15¢ go
pasbeanHeHust oba aboHeHTa ycnbiwat npeaynpexaatLwmnn curHan.

Ycnoeus

1. Vcnonb3oBaHue aTon hyHKUUN HA3HAYaeTCs OTAENbHO AN Kaxaoro aboHeHTa.

2. 3Ta dQyHKUMS NPUMEHMMA TOSbKO AN NCXOOALNX BbI30BOB.

3. Tanmep orpaHvyeHUs ANUTENBHOCTU pasroBopa Mo BHELIHEN NUHUM OENCTBYET, AaXe eCNu BbI30B
ObIN nepeBefeH Ha opyroro BHyTPeHHero aboHeHTa.

4. B cny4Yae MHOroCTOPOHHEN KOHMEPEHLMMN ONUTENBHOCTb MCXOASALLENO BbI30Ba TakKKe orpaHuyeHa
TauMepoM OorpaHnvyeHnsa OnnMTenbHOCTM pa3roBopa No BHELUHEW FINHUMN.

5. [ewncteue Tarimepa orpaHM4yeHuUss ANUTENbHOCTU pa3roBopa Mo BHELLHEN NMMHUM HE OTMEHSIETCH B
cny4yae nepeBoda BHELUHEN NMUHUN B PEXNM YOEPKAHWS.

lpoepammuposaHue

B  OrpaHudeHne anuMTeNbHOCTU pasroBopa no BHewHen nuHun - 4.1.3.3 (Mporpamma 112 — MK 3)
B Tanmep orpaHuMyeHUs ONUTENbHOCTM pasroBopa no BHewHen NuHun 4.5.1.17 (Mporpamma 180 —
NK17)
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2.2.3. Oyepenb Ha gocTtyn K BHeLWHUM nuHusM (CO Line Queuing)

OnucaHue

Ecnu npun nonbiTke AoCTyna K BHEWHEN INUHUM aboHEeHT nonyyut curHan «3aHsaTo», OH MOXeT
BOCMONb30BaTbCA (QYHKUMEN 3aHATUS odepeau Ha OocTyn. B aTom crnydae npu 0CcBOGOXOEHUWN NIMHUN
aboHEHT nony4uT obpaTHbIN BLI3OB.

Ncnonb3oeaHue

Lnsa 3aHamus o4epedu npu noay4YeHUU cuaHana « 3aHsamoy:

1.

Haxmute knaBmwy [CALL BK] wnm Ha aHanoroBomM annaparte HaxmuTe knasumwy FLASH wu
HabepuTe «5 5 6».

2. [locne nonyyeHnsa NoATBEPXKAAOLLEro CUrHana nonoxuTe Tpyoky.

3. lpu ocBoOOXOEHUN NMHMM Ha annapaTt MOoCTynUT oOpaTHbI BbI3OB. [pu nogHAaTUM TpyOku Bebl
YCNbIUNTE CUrHam roTOBHOCTM BHELWHEN nuHuM (TYyAOK) U MOXeTe HabupaTb HOMEpP BHELLHEro
aboHeHTa.

Ycnosus

1. B oyepeau Ha JOCTYN K BHELWHEW NMHMXM O4HOBPEMEHHO MOXeT HaxoauTbcs Nnoboe KonmyecTso
abOoHEHTOB.

2. Tpn ocBoboXxaeHUn nMHMKM OBpaTHbIM BbI3OB MOCTYNUT Ha aboHEeHTa, Haxodsaweroca B oyepeaun
Aonblue BCexX.

3. B OaHHbIn MOMEHT abOHEHT MOXET HaxXOOMTbCS TONbKO B OAHOW o4yepean Ha AOCTYM K BHELUHEWN
nuHWK. Mpu NONbITKE 3aHATbL BTOPYIO odepeab nepBasi OTMEHSETCA.

4. Ecnu npu ocBobOXOEHMM NMUHUN OXMAAKLWMIA ovepean aboOHEHT okasasncs 3aHAT, 00paTHbIA BbI30B
NOCTYNUT Ha CrneaylroLllero oxugawulero B oyepeaum cBobogHoro aboHeHTa, KOTOpOMYy OOCTyrMHa
OaHHasa NUHUS.

5. OnutenbHocTb obpaTtHoro Bbi3oBa cocTaenseTr 15c. Ecnu Ha Hero He OTBETMNM 3a 3TO BpPEMH,
ovyepeab Ona AdaHHoro aboHeHTa OTMEHsieTC, a obpaTHbI BbI30B MOCTYNUT Ha ChegyloLwero
oxugaroLlero B odepeamn cesoboaHoro aboHeHTa.

6. [aHHas dyHKLMS He MOXET ObITb MCNonb3oBaHa Ha IP annapartax.

lpoepammupoeaHue

B Ouepenpb Ha 4OCTYyN K BHEWHUM NuHuaM  4.1.3.5 (Mporpamma 112 — MK 5)
B [1naH Habopa — Oxungatowee coobueHne/BHyTpeHHU aBToao3BoH 3.6.7 (Mporpamma 106 — K 16)
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2.2.4. NowaroBbI BbI30B BHeWWHUX aboHeHTOB (CO Step Call)

OnucaHue

Ecnn aboHeHT nony4vaeT curHan «3aHAaTo» nocrie Habopa Homepa aboHEeHTa NO aHaNoroBOW BHELUHEWN
NMHUK, OH MOXET caenaTb elle OAMH MCXOASLWMIM BbI30B MO TOW K€ NMHMM Ha BHELIHUM HOMEp,
OoTNMYaoLWMNCs OT NpeaplayLero Tofnbko nocnegHen umdpon, Habpas TONbKO 3Ty NOCMAEAH LMdpy, a
He MOoSHbIA HOMEP.

HNcnonb3oeaHue

[na ucnonb3oBaHMSA MOLIAroBOro Bbl30Ba BHELUHWX abOHEHTOB MpW MOMyyYeHWn curHana «3aHaTo»
HaxxmuTe knasuwy [SPEED] n HabepuTe ogHy nocnegHiow uudpy HOMepa BHeELHero aboHeHTa.
Cuctema npepBeT npegbiayllee CoeanHeHne N yCTaHOBUT HOBOE.

2.2.5. TpeBOXHbIN BbI30oB (Emergency Call)

OnucaHue

ABOHEHT MOXET caenaTb TpGBO)KHbIVI Bbl30B BHE 3aBUCMMOCTU OT KIlacCa cepBnCa CBOero annaparta.

Ycnoeus

1. ABOHEHT MOXeT caenatb TPEBOXHbIN BbI30B BHELLHEMY abOHEHTY, AaXe eCcnn eMy HasHayeH Knacc
cepsuca 7.

2. Ecnu undpbl B Tabnuue HOMepOB TPEBOXKHOIO BbI30Ba COBMNagalOT ¢ HOMEPOM abOHEHTa UNU KOLOM
B Tabnmue LCR, npuoputeT mnmeer TpeBOXHbIM Bbi3oB. [lpu obpaboTke Habupaembix umdp
peanuayeTcs crnegyroLas cxema npuopuTeToB:

TpeBOXHbIN BbI3OB -~ BHyTpeHHun LCR —» Homep aboHeHTa.

lpoepammupoeaHue

B TpeBoxHbi BbI3oB  4.10.3 (Mporpamma 226)
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2.2.6. «'opsayasa» nuHua (Hot Line) n «Tennasa» nuHua (Warm Line)

OnucaHue

ABOHEHT MOXET caenaTb WCXOASLWMW BbI30B, MPOCTO CHSAB TPYOKy (HasHavyeHne [OOMKHO ObiTb
npegBapuTENbHO 3a4aHo).
PucyHok 2.2.2 vnntoctpupyeT yHKkumm «lopsiuen»/«Tennon» nuHun. B kavecTBe HasHayeHust MoryT
ObITb 3aAaHbl:
- Homep KOHKpETHOW BHELLUHEN NIUHMUK NN TPYNMbl BHELLUHUX FIMHUKA
- Mep BHYTpeHHero aboHeHTa
- Howmep lMK, Ha koTOpyto MOryT ObITb Ha3HaYeHbI:
- Homep BHewHero aboHeHTa
- Homep BHyTpeHHero aboHeHTa
- @yHKUMS cUCTEMBI
-[ocTyn K KOHKpeTHOW BHewwHen nuHum {CO}, rpynne BHewHux nvHun {CO Group} mnnu K
nobon ceoboaHon BHewHen nuHumn {LOOP}

«lopsivas» NUHUSA aKTMBUPYETCA HEMEOSIEHHO NPU CHATUKM TPYOKK, a «Tennasy» NMHUA — N0 UCTEYEHUN
Tanmepa «tennon» nuHumn (Warm Line Timer). Ecnn aboHeHT HadHeT Habop kakoro-nnbo Homepa Ao
ncreveHus Tanmepa «Tenniony NMHUN, BbINONHAETCS 0ObIYHbIN BbI3OB.

[«Topsyasi» nuHUs] [«Tennas» nuHus]
CHsAiTUe TPYOKM CHsAiITUe TPYOKM
/ HemepnexHo /e
\/ BHelHAA NMHWUA nnu \/ BHelwwHAA nuHWA unm
I'pynna BHELUHWUX NIUHUNA CVIFHanlI'OTOBHOCTVI I'pynna BHELUHUX JINHUMA
Lndpbl He
HabpaHbI o MK
—> nK HaGOp (Taﬁlmep »
«Tennowu»
l nuHuum)
AGOHEHeHT OBLIYHBI BLIZOB AGOHEHeHT

PucyHok 2.2.2. «lopa4yasa» nuHua (Hot Line) n «Tennasa» nuHua (Warm Line)

Ucnonb3oeaHue

s akmusayuu ebi308a no «lopsyel» JIUHUU:

1. CHumute TpybKy Ha annapare, Angd KOTOpPoro HasHadeHa «lopayas» nMHus.
2. Habop HasHa4yeHHOro HoMepa Ha4YHETCS HEMEASIEHHO.

s akmusayuu 8bi306a 1o « Ternaoly AUHUU:

1. CHumuTe TpyOKy Ha annapare, A5 KOTOPOro HasHadeHa «Tennas» fMHUS.
2. Tlo uctevyeHnn Tanmepa «Tennon» NMHMM Ha4yHeTcs Habop HasHa4YeHHOro HoMepa.
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Ycnosus

1.
2.

[na aboHeHTa MOXeT ObITb BbibpaH pexum «lopsaydas» unu «Tennas» nuHua (Mporpamma 113-MNK 7).
Tanimep «Tennon» NMHUN OOMmKeH ObiTb MeHbLLe TanmMepa curHana rotoBHocTu cuctembl (Dial Tone
timer).

Ecnu B kayectBe HasHadeHus 3agaH Homep (1K, gencteuns cuctemMbl ByayT aHanorMyHbl HaxaTuto
aboHEeHTOM KnaBuWKM C yKasaHHbIM HOMepoMm. HacTponka knaBuw onucaHa B pasgene 2.4.12.
MNporpammupyemble knasuwun. Ecnu knaBuwa He HAcTpoeHa, (OYHKUUA «ropsidern» Unum «Tensony
NUHUN He OeNCTBYeT.

PyHKUNSA «ropsiHern» Unu «Tennom» NIMHUM MOXeT BObiTb MCMOoNb30BaHa Ha aHanoroBoM annapare.
Ecnu npu oToM B KadecTBe HasHadeHusi 3agaH Homep [1K, oH COOTBETCTBYET HOMEPY SYENKM
nepcoHanbHOro cokpalleHHoro Habopa. To ecTb npu cHATUM Tpybkn ByaeT HabpaH HOMeEp BHELLUHEro
aboHeHTa, COXpaHEeHHbIN B YKa3aHHOW sYENKe.

lMpoepammupoeaHue

B Tanmep «tennon» nuHun  4.5.3.8 (Mporpamma 182 — MK 8)

«Tennasa» nuuua  4.1.4.7 (Mporpamma 113 - MK 7)

B Bbibop ceobogHon nuHun  4.1.13 (Mporpamma 122)
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2.2.7. MapwpyTusaums no HamumeHblen crommoctu (LCR)

OnucaHue

MapuwpyTtunsaumsa no HaumeHbluen ctoumoct (LCR) obecneunBaeT aBToMaTnyeckun BbIGOP 3aa4aHHOro
HanpaBneHus npu ncxoaswem Bbi3oBe. ATa PYHKUMS yCTpaHseT HeobxoammocTb Habopa oTaenbHoro
Koda gocrtyna K Tpebyemomy HanpasneHuto. CyulecTtByeT Tpu Tuna LCR:

BHympeHHul LCR (Internal LCR) - akTMBU3upyeTCs BO BpPeMsi CUrHana roToBHOCTU CUCTEMbI (ryaka)
npu CHATMM TPYOKW. AHanm3 Habupaembix UUdpP NPOUCXOAUT OO0 UX 00paboTkm B COOTBETCTBUU C
nnaHom Habopa cuctembl. Ecnu Habupaemble undpbl coBnagatoT ¢ Kogom BHyTpeHHero LCR, cuctema
BblOEPET BHELUHIOK JIMHUIO M3  3anporpamMMpOBaHHOM Tpynnbl  BHEWHWUX NUHUA U Habepet
MoaMdMUMpPOBaHHbIE LUPbI B COOTBETCTBUM C NporpammMmmpoBaHuem LCR.

BHewHul LCR (Loop LCR) - aktuBusmpyetcs Habopom koga [locTyna K nepBon JOCTYMNHOW rpynne
BHELLUHMX NUHUIA («9») unn Haxatmem knasuwun {LOOP}. Ecnn Habupaemble uudpbl coBnagatoT C
kogom BHewHero LCR, cuctema BbIGepeT BHELHIOW JIMHUIO U3 3anporpamMmMUpPOBaHHON rPynnbl BHELLHUX
NHUA 1 HabepeT MmoanuunpoBaHHble LMdpbl B COOTBETCTBUM C NporpammuposaHnem LCR.

lpsimoil eHewHul LCR (Direct CO LCR) - akTuBM3npyeTcsa BO BPEMs CUrHana rotToBHOCTU  BHeELUHeN
nMHMK (nocne Habopa koda AOCTyna K BHELWHEN NUHUW WX rpynne BHELWHWX NWHWMA, nubo nocne
HaaTna knaeuw BHewHen nmHum {CO} wnu rpynnbl BHeWwHUXx nuHun {CO Group} Ha uMdpPOBOM
annapate). Ecnu Habupaemble uudpbl coBnagawT ¢ kogom BHewHero LCR, cuctema Habepet
MoaMMUMPOBaHHbIE LUAPbI B COOTBETCTBUM C NporpammmpoBaHuem LCR.

PucyHok 2.2.3 unmoctpupyet LCR.

Korga BHyTpeHHUn aboHeHT HabupaeT Kog A0CTyna K BHELHUM JIMHUAM U TpebyeMbll HOMep, cucTema
npoeepsieT nporpammupoBaHne LCR u© BbiOMpaeT HampaBneHne B COOTBETCTBUM C  3TUM
nporpaMmMmMpoBaHNEM.

«9» - kog LCR, «001» - 3agaHHoe HanpaBneHne B oHeBHoe BpeMd, «002» - 3agaHHOe HanpaBneHue B
Ho4HOe Bpemsi. AGOHEHT HabMpaeT OanH 1 TOT XXe HOMEpP, a CUCTeEMa cama BblIOMpaeT HanpaeneHne B
3aBUCMMOCTU OT BPEMEHU CYTOK.

Onepatop A L=
Cuctema ipLDK 001
Onepatop B [ ]
AGOHeHT Habpan «9» 008
n Homep 8 (812) 123-4567
Onepatop C P{f

&

PucyHok 2.2.3. LCR

30



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

HAcnonb3oeaHue

Brymperrud LCR
1. CHumuTe TPYObKY unm Haxxmute knasuwy [MON]. Habepute kog BHyTpeHHero LCR.
2. Kog siBndetcss kogom BHyTpeHHero LCR, ecnu oH 3anporpammupoBaH kak «INTERNAL» wnu
«BOTH» B Tabnuue nepsbix UMdp HOMEPOB.

BrewHut LCR
1. Habepute kop BHewHero LCR nocne Habopa koga [ocTyna K nepBoW AOCTYNHOW rpynne BHELUHUX
NUHUA («9») unn Haxatumsa knasuwm {LOOP}.
2. Kog siBnsietca kogom BHewHero LCR, ecnu oH 3anporpammupoBaH kak «COL» unm «BOTH» B

Tabnuue nepsbix Lndp HOMEPOB.

[Mpsmol eHewHut LCR
1. HabepuTe koa BHewHero LCR nocne Habopa koga AocTyna K BHELUHEWN JIMHUWN UMK Tpynne BHELUHNX
NUHUR, nMbo nocrne Haxatua knasuw BHewHen nunHum {CO} wnu rpynnbl BHELHMX JIMHUN
{CO Group} Ha uMdpoBoM annapare.
2. Kog siengetca kogom BHewHero LCR, ecnu oH 3anporpammupoBaH kak «COL» unn «BOTH» B
Tabnvue nepBbIX LGP HOMEPOB.

O6pabomka ebi3oea

ABOHEHT CHUMaET TpybKy n
CMbILUMT CUTHAN FOTOBHOCTYU

|

ABOHEHT HabupaeT Homep

|

Her

HabpaHHble umdpbl
coBnapatoT ¢ LDT?
(INT nnn BOTH)

lua

Het

HabpaHHble undpbl
coBnagatoT € NnaHoM
Habopa cuctemsl ?

l -
A
ABOHEHT npogormnxaeT Habop AKTMBM3aLMA DYHKUMN CurHan
HoMmepa CUCTEMbI owmbkm

CuncTtema Bbibupaert rpynny
BHELUHWUX NMMHWUA 1 OTNpaBnsieT
moamndbnumpoBaHHble Ldpbl

4

BHyTpeHHun LCR
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BHewHut LCR
Habop «9» unu Haxamue {LOOP}

Cucrtema Bblaaet
curHan rotoeHoctn LCR

'

ABOHEHT Habupaet
HoMeD

HabpaHHble Lumdpbl
coBnagatot ¢ LDT?
(COL wnun BOTH)

ABOHEHT CHUMaeT
TPyOKy ¥ CAbILLNT
CUTrHan rotToBHOCTHU

/

lpsimoll eHewHuli LCR
Haxamue {CO}, {CO Group} a mak xe
«9» unu {LOOP} e pexxume LCR M13

\

CucTtema Bbibupaet
BHELLHIOK NMHUIO

ABOHEHT CrbILWWT CcuUrHan
rOTOBHOCTM BHELLUHEN
NHUN

\4

AGOHEHT Habupaet
HOMED

'

HabpaHHble umMdpbl
coBnagatot ¢ LDT?
(COL vnun BOTH)

Het

Na
A\ 4 v
Cuctema BbIbupaert rpynny Cunctema Bbibupaet Cuctema Cuctema
BHELLHUX MUHWIA B TIMHWIO 13 NepBou oTnpasnser oTnpasnsieT
3aBMCMMOCTHM OT Habopa u [OCTYNHOM rpynnbl MoandULMpoBaH- HabpaHHble undpsbl
oTnpasensiet 1 oTnpasnsieT Hble Undpbl
MOANMDULIMPOBAHHbIE HabpaHHble umndpbl
Lmcopsl
\4 A 4 A 4 A 4

ABOHEHT npogomkaet
Habop HoMepa

Bueuninnii u [Ipsamoit Baenamnii LCR

32

PYHKLMUU CUCTEMbI




ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

Ycnosus

1.

10.
11.

12.

13.

Cywectsyert 6 pexumoB LCR (3agatotes B nporpamme 220 — MK 1).
- Pexwum LCR 00 (M00): LCR oTkntoyeH.
- Pexnm LCR 01 (MO1): aktnBupyetcsa Tonbko BHewHun LCR.
- Pexvm LCR 02 (M02): akTMBUPYIOTCH KaK BHYTPEHHWUI, Tak 1 BHewwHun LCR.
- Pexwum LCR 11 (M11): akTUBMPYIOTCA Kak BHELUHWUIA, Tak 1 npsamon BHewwHun LCR.
- Pexnm LCR 12 (M12): aktuBupytotcs Bce Tunbl LCR.
(Mocne Haxatma «9» unu knasnwmn {LOOP} cuctema xaetr Habopa HeCKONbKMX umndp, YTobbI
CcpaBHUTb nx ¢ Tabnuuen LCR, 1 nuwb nocne aToro 3aHMMaeT BblOpaHHY BHELLHIOK FIMHUIO.)
- Pexnm LCR 13 (M13): aktuBupytotcs Bce Tvnbl LCR.
(Mocne nHaxatna «9» unu knasunwmn {LOOP} cuctema 3aHMmaeT nepByto JOCTYNHYIO BHELLHIOK
NNHWIO U 3aTeM XAeT Habopa HecKonbknx Lmdp, 4Tobbl cpaBHUTE X ¢ Tabnuuen LCR.)
MepBble UUGPLI HOMEPOB MOTYT MNOBTOPATLCS. [pn 3TOM 3HaYeHus1, BBoAUMbIE npu HaxaTtun K 2
(INT, COL, BOTH), n nHgekc DMT gormkHbl OTniMyaThCs.
Tabnvua nepsbiX UMdp HOMEpPa OTCOPTMPOBaHa MO MNepBbIM Ludpam, 3HAYEHUAM, BBOOMMbIM Npu
HaxkaTum MK 2 (INT, COL, BOTH), n nigekcy DMT.
BHyTpeHHun LCR akTuBmpyetca, ecnu Habupaemble LMdpbl COBNagaloT C OQHOWM U3 nepBbix undp
HoMepa B Tabnuue n npu Haxkatun MK 2 6bino BBegeHo 3HadveHne INT unu  BOTH.
BHewHnn LCR akTuBmpyetcs, ecnn Habupaemble uudpbl COBMagalT C OQHOW U3 nepsbix undp
HoMmepa B Tabnuue n npu Haxatum K 2 6bino BBeaeHo 3HadeHne COL nnn BOTH.
Mpsamon BHewHun LCR aktnBmpyeTcs, ecnn Habupaemble uudpbl COBMagatT C OAHOMN U3 NepBbIX
uncp Homepa B Tabnuue, npu Haxatum K 2 Obino BeBegeHo 3HadeHne COL wnm BOTH m
BblOpaHHasi BHELUHAS NUHUS NPUHAANEXUT K rpynne BHELWHUX fVMHUK, 3anporpammMuMpoBaHHON B
Tabnuue DMT.
[nsa Toro 4yto6bl BHewHun LCR n Mpamon BHewHun LCR pabotanu no-pasHoOMy C OOHMMU U TEMU
Xe nepBbIMK Ldpammn Homepa, HeobXxoaAMMo Npu NporpaMMMpoBaHMM BHavane BBeCTU Lmdpbl 4ns
BHewHero LCR, a 3atem BBecTu umdpbl ang MNpsmoro BHelwwHero LCR. OT0 BO3MOXHO, €Cnn MHAEKC
DMT gnst BHewHero LCR meHble nHgekca DMT gns MNpamoro BHewHero LCR.
Ecnu Mpsamon BHewHun LCR npumeHsetca k nuHnam ISDN, nhdopmaumoHHoe coobuweHme ISDN ¢
WHPOPMALMOHHLIM 3MEMEHTOM BbI3blBaeMOro aboHeHTa 6e3 Homepa (BKNHOYAeT TOMbKO nnaH
Habopa M TMN HOMepa) MocbiflaeTcsl B CeTb Nocfie Hadana Habopa (ans Toro, 4toObl ceTeBas
CTOpPOHa 3ape3epBupoBana nuHMo).
Mpsimon BHewHUn LCR He ncnonb3yeT anstepHaTuBHble MHAekcbl DMT, Tak Kak BHELWHSS NNHUS yKe
BblOpaHa.
BHyTpeHHun LCR Bcerga nmeet 6onee BbICOKMI NPUOPUTET NO CPABHEHUIO C NIAaHOM HyMepaLuunw.
LCR moxeT ObITb NPUMEHEH B criefyoLwmnx cny4asx:
- Habop nocne Bbibopa BHELLHEN IMHWUM C UCMOSTb30BAaHMEM COOTBETCTBYHOLLENO Koada («9»)
- Habop nocne Bbibopa BHeLLHeN NnHUK HaxxaTnem knasuwm {LOOP} Ha umdpoBom annapaTte
- Habop 6e3 BbibOpa BHELLHEN NUHUN
- CuncTeMHbIN U NepcoHanbHbIN COKpaLLeHHbI Habop
- ABTOmatuyeckas nepeagpecauus BblzoBa (He rno cetn ATC)
- [MoBTopHbIN Habop HoMmepa (ecrnu npu Nnepeom Habope ucnons3osancsa LCR)
- ABTOQ03BOH (ecnu npw ero akTmeusauum ucnons3osarsncsa LCR)
JTio6on Habop nepsbix Lundp Homepa B Tabnuue LDT MoxeT yacTM4HO coBnaaathb ¢ Apyrnm Habopom
nepsbIx Lngp Homepa, Hanpumep «012» n «0123».
Emkoctb Tabnuupbl LCR:
- 3 30HbI NO pare
- 3 30HbI N0 BPEMEHMU

- Konu4yectBo 3anucen nepsbix Lundgp Homepa (LDT): 250
- Konuyectso 3anucen mogudukauum uudp (DMT): 100
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- MakcumarnbHoe Yncno aHanuanpyemblx umdp: 12
- MakcumanbHoe Yucno godaensiembix undp: 25

lMpoepammupoeaHue

B Atpubytel LCR 4.9.1 (Mporpamma 220)

Tabnuua nepBbix undp Homepa (LDT) 4.9.2 (Mporpamma 221)

Tabnunua mogndukaumm Habnpaemblx undpp (DMT) 4.9.3 (Mporpamma 222)
Wuunuynanusaums tabnuy LCR 4.9.4 (Mporpamma 223)

[Mpumepbl nporpammupoBaHusa LCR]

1) MNpumep 1 (nob6aBneHne npedmkca B Habop)

Kog ooctyna K MexayropoHen cBsa3u HaunHaeTes ¢ undpbl «0» (Hanpumep, «031»).

Kog goctyna k Hambonee BbirogHoMy HanpasneHuio — «082». Nonb3oBatenb AOMKEH BbIATU Ha 3TO
HanpasneHve Npu MexayropogHeM UCXOASLLEM BbI30BE.

Mporpamma 220 Mporpamma 221 (LDT) Mporpamma 222 (DMT)
Pexum LCR Averika 000 Averika 00
MO01, M02, M11, M12 Tun LCR: COL Mosunumsa Havana yganenus undp: 01
(BHewwHun LCR paspelueH) Kog LCR: 0 Konuuectso ygansembix Lugpp: 01
DMT: 00 00 00 Mosunumsa Havana gobasneHus uudgp: 01
[o6asnsiemble undpbl: 082

ABoHeHT HabupaeT 0314502628, a B pesynbrate cuctema Habupaet 082314504628.

2) Mpumep 2 (BbIGOP rpynnbl BHELWHUX FIMHUI)

K cucteme ipLDK nogkntoveHbl ABa TUnNa BHELUHUX NIMHUIA: «A» N «b».

JInHnm Tvna «Bb» ncnonb3yeTcs And MexxayHapoAHbIX BbI30BOB, a TUna «A» - AN MECTHbIX BbI30BOB.
Kog goctyna k mexxgyHapogHon ceasm — «001».

Mporpamma 141 Mporpamma 117 Mporpamma 161-3
BHelwHMe nuHuM TUna «A» pacnpeaensitotcs B Pa3peluaeTca goctyn K lMpeogoneHne 3aHATOCTM NepPBON
rpynny 1 rpynnam BHELHUX NIMHUIA rpynnbl BHEWHUX NUHUIA — « OFF»
BHewHune nuHumn Tnna «b» pacnpegenstoTcs B 01, 02
rpynny 2
Mporpamma 220 Mporpamma 221 (LDT) Mporpamma 222 (DMT)
Pexvum LCR Auenka 000 Auenka 00
MO01, M02, M11, M12 Tun LCR: COL Ipynna BHeWHUX nuHmi: 02
(BHewHun LCR paspelueH) Kog LCR: 001

DMT : 00 00 00

A6oHeHT HabupaeT «001» u ¢ nomowbio LCR nonagaet Ha rpynny nuHuin 02 — nuHum tuna «b».

Opyrve Habopbl He HangeHbl B LDT, u noatomy oGpabaTbiBaloTCs Kak OObIYHLIM AOCTYN K JIMHUA B
nepeor gocTtynHou rpynne — rpynne 01 — nuHumM Tuna «Ax». Ecnun npu obblYHOM BbIXOAE ANSt MECTHbIX
BbI30BOB BCE NMHWUM Tana «A» OKaXyTcs, 3aHsiTbl, TO NMHUK Tuna «b» mcnonb3oBaTbCcs ANA MECTHOM
cBs3n He byayT. (MpeogoneHne 3aHATOCTN NEPBOK rPYNMbl BHELWHUX NNHUA — « OFF»)
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3) Mpumep 3 (cozpaHMe anbTepPHATUBHOIO KoAa [OCTYNa K rpynne BHELWHUX FTMHUNA)

K cucteme ipLDK nogkntoveHbl nuHMmM VOIP 1 0OblYHbIE BHELLHME NUHUN.
Kog goctyna k nuHusam VOIP gormkeH ObiTb «7», @ Kog AocTyna K OObIYHBIM BHELLHMM JIMHUSM — «9».

Mporpamma 106

YoanuTe/mameHvTe Kogpbl, Ha4MHaoLWwmnecs ¢ Umdpbl «7»

(BbINONMHATL HE 06A3aTENBHO, HO HE N3MEHEHHbIE KOOI 4ENCTBOBATb He ByayT)

Mporpamma 141 Mporpamma 117 Mporpamma 161-3

OBblYHbIE BHELUHME NNHUK Paspeluaetca goctyn kK lMpeogoneHne 3aHATOCTU

pacnpegenstotcs B rpynny 01, rpynnam BHELLUHUX JINHWI nepBOW rpynmbl BHELLHNX

Jlnnum VOIP pacnpeaenstotca B 01, 02 nuHnn — «OFF»

rpynny 02

Mporpamma 220 Mporpamma 221 (LDT) | Mporpamma 222 (DMT)

Pexvm LCR Avenka 000 Avenka 00

M02, M12, M13 Tun LCR: INT Mosunumsa Havana yganeHusa undcp: 01

(BHyTpeHHun LCR pa3spelueH) Kog LCR: 7 KonnyectBo yaansembix ungp: 01
DMT : 00 00 00 pynna BHeLWHnX nnuHuin: 02

4) NMpumep 4 (naponb Ha Habop onpeaeneHHOro Homepa)

Kog goctyna k mexxgyHapogHow ceasun: «001».
JocTtyn K MexayHapoaHOW CBA3WM MOTYT NONYYUTb TOMBKO NOMb30BaTenuy, MMetoLLne Koa asTopusauuu.

Mporpamma 220 Mporpamma 221 (LDT) Mporpamma 222 (DMT)
LCR MODE Auenka 000 Auenka 00
M12, M13 Tun LCR: COL lpynna BHewHux nuHmi: 01
(BHewHun/Mpsimon BHewHun LCR Kog LCR: 001
paspeLueHbl) DMT : 00 00 00
Mpoepka napons: ON
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2.2.8. Habop u3 namatn (Memory dialing)

2.2.8.1. ABTo03BOH (ACNR - Auto Call Number Redial)

OnucaHue

Ecnu Bbi3biBaeMblil BHELLHUIA aBOHEHT 3aHAT UMW He OTBeYaeT, BO3MOXHO, UCMOMb30BaHWe YHKLIMN
aBTO[03BOHA — cUcTeMa ByaeT NoBTOPATbL HAGOP 3TOro HoMepa 3agaHHOe KONMMYEeCTBO pas (MCXodHo — 3
pa3a) yepe3 HasHa4YeHHbI UHTepBarn BPEMEHM.

HAcnonb3oeaHue

Ansa akmusayuu asmodo3eoHa, ec/il 8bi3bigaeMblli 8HeWHUU aboHeHM 3aHam uiu He omeevyaem:

1. Haxmute knasuwy [REDIAL].
2. T[lonoxwuTte TpyObKYy.

3. Cuctema byget aBTOMaTM4ecku NOBTOPSITb HAbOp 3TOro HoMepa Yepes HasHaueHHbIV MHTepBarn
BPEMEHMW.

4. Tpun oTtBeTe Bbi3blBaeMoro aboHeHTa cHUMWUTE TPyoKy wunu Haxmute knasuwy [MUTE] ans
BKJTIOYEHUS MUKPOHOHA.

s ommeHbl a8modo380Ha:

HaxmuTte muraowyto knaeuwy [REDIAL] nnu cHumute Tpyoky mnm HaxmuTe knasuwy [MUTE] Bo
BPEMSI 3aHSATMS CUCTEMOWN BHELLUHEN NUHUK ANa crnefyowen nonbiTkn Habopa Homepa.

Ycnosus

1. [Ons vcnonb3oBaHWs (PyHKUMM aBTOAO3BOHA Ha UMCPOBOM annapaTte obs3aTenbHO JOMmkHa ObiTb
HasHadeHa knasuwa [REDIAL].

[TRANS/PGM] + MK + [TRANS/PGM] + 97 +[HOLD/SAVE]
(TpebyeTcs TonbKo Ans 2/4/8 KHONOYHLIX Mogenen LMgpoBLIX annapaTos)

2. Ha nnatax aHanoroBblX BHELWHWUX JNWHWA [OSMKHbI ObiTb YCTAHOBMEHbl MOAYNW oOnpeaeneHuns
CUrHanoB Ha BHewwHen nuHum (CPTU).

3. Ecnu BHeWHAs NUHUA, No KOTOpow Obina caenaHa npeablgylias nonbiTka 0O03BOHA, K MOMEHTY
crneaytoLLen nonbITKN okasanach 3aHATa, ANa 9Tow nonbITkM ByaeT ncnonb3oBaHa cBoObogHAA NUHNUS
B TOW e rpynne BHELHUX NIMHUNA.

lMpoepammupoeaHue

B Tanmep aBtogo3soHa 4.5.1.10 (Mporpamma 180 — K 10)

B Tanmep 3agepxku aBtogo3soHa 4.5.1.8 (Mporpamma 180 — MK 8)

B Tanmep onpeneneHus curHana «3aHsaTo» npu aBtogo3BoHe 4.5.1.13 (Mporpamma 180 — MK 13) —
NPUMEHSETCA TONbKO AN151 aHANOrOBbIX BHELUHUX NIUHUIA

B Tanmep He oTBeTa npu aBTogo3soHe 4.5.1.9 (Mporpamma 180 — MK 9)

Konu4yecTtBo nonkiTok aBTogo3soHa 4.5.1.11 (Mporpamma 180 — MK 11)

B YacToTHble XapaKTepUCTUKM CUrHanoB aBToo3BoHa (Mporpamma 423)
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2.2.8.2. MNMoBTOpHbLIK Habop opHoro u3 nocnegHux 10 HomepoB (Last Number
Redialing)

OnucaHue

Ona kaxgoro LMdpoBOro annapata cucteMa opMUPYET XKypHan MCXOASILUMX BHELHMX Bbl30BOB, B
KoTopoM coxpaHsitotca 10 nocnegHux HabpaHHbIX HOMEPOB (ANMHA KaXAoro HOMepa He MOXET
npesbiwaTtb 48 undp). Nonb3oBaTenb annapaTta ¢ gucnneemM MOXeT BblbpaTb O4MH M3 3TUX HOMEPOB
4ns NoBTOpHOro Habopa.

HNcnonb3oeaHue

Hns noemopa Habopa nocriedHe2o HabpaHHO20 HoMepa ¢ yugposoo arnapama:

1. CHumuTte TpyobKY nnmn Haxxmute knasuwy [MON].
2. Haxmwute knasuwy [REDIAL] nnu Haxmute knasuwm [SPEED] v [*X].
3. Haxwmwute knasuwy [HOLD/SAVE].

Hns _nosemopa Habopa odHoz20 u3 10 nocrnedHux HabpaHHbIX HOMEepos8 C uugpoeo20 arnapama ¢
oucnneem:

1. CHumuTe TpyOoKy nnun Haxkmute knasuwy [MON].
. Haxxmute knasuwy [REDIAL] nnu HaxxmuTe knasuwmn [SPEED] n [X].
3. Bo Bpems nHaukauum Ha gucnnee nocriegHero HabpaHHOro HoMepa HaXxmmamnTe
knasuwwm [UP] nnn [DOWN] ans noncka HyxxHoro Homepa 13 10 nocnegHux HabpaHHbIX.
4. Korga HangeH HyXHbI Homep, HaxmnTe knasuwy [HOLD/SAVE] ans ero Habopa.

Hns noemopa Habopa nocriedHe20 HabpaHHO20 HOMepPAa C aHaI0208020 annapama:

1. CHumwute Tpy6KY.
2. Habepute «5 5 2» (cm. Ccbinky 1) unu Haxmute knasuwy [REDIAL] Ha aHanoroBom annapare.

Ycnoeus

1. Ecnu BHELWHSAS NMHKS, N0 KOTOPOW HoMep Obiil HabpaH paHee, B AaHHbI MOMEHT 3aHsITa, TO AN
Habopa GygeT ucnonb3oBaHa cBOOOAHAS NMNHUS B TON e rpyrnne BHELIHUX NTIMHUNA.

2. Howmepa B cnncke 13 10 nocnegHnx HabpaHHbIX HOMEPOB MOTYT NMOBTOPATHCS.

3. Ecnwn Bbl Bocnonb3yetecb yHKLMEN NOBTOPHOro Habopa ogHoro n3 nocnegHnx 10 Homepos npu
BKITHOYEHHOM aBTOA03BOHE, (PYHKLNSA aBTOL03BOHA OTKITHOYUTCS.

Ccbinku

1. Koa noBTopa nocnegHero HabpaHHOro HoMepa ¢ aHanorosoro annapara: 3.6.7 (Mporpamma 106 —
MK 12)
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2.2.8.3. NoBTOpHbLIN HaboOp coxpaHeHHOro Homepa (Save Number Redialing)

OnucaHue

CucteMa no3BonsieT KaxaoMy abOHEeHTY BPEMEHHO COXpaHWTb HabpaHHbld HoMep. pu coxpaHeHun
criegytoLlero Homepa npeablayLumin ctpaercs.

HAcnonb3oeaHue

Hns coxpaHeHuUs HabpaHHO20 HoMepa Ha uughposoM anmnapame:

1. Bo Bpems pa3sroBopa C BHELUHMM abOHEHTOM ABaxabl HaxxmuTe knasuwy [SPEED].
2. TlonoxwuTte Tpy6KYy.

Ansa Habopa coxpaHeHHOo20 HoMepa Ha Uughpoeom arnnapame:

1.  CHumwute TpyOKy mnu Haxxmute knasmwy [MON].
2. Haxmute knasuwy [SPEED].
3. Haxmute knasuwwy [#].

Ycnosus

1. Ecnn BHeWHNA NUHKUSA, N0 KOTOPOK HOoMep Obin HabpaH paHee, B AaHHbIA MOMEHT 3aHsATa, TO AN
Habopa OygeT ncnonb3oBaHa cBOOOAHASA NIMHUS B TOW e rpynne BHELLUHMX NUHUA.
2. CoxpaHEeHHbI1 HOMEepP He CTUPAaETCS NPU BbIKIMIOYEHUN SMEKTPUHECKOTO NUTAHNSE CUCTEMBI.

2.2.8.4. NepcoHanbHbIN COKpaLleHHbIN Habop (Station Speed Dialing)

OnucaHue

Monb3oBaTtens UUGPOBOro annaparta MOXET 3anoOMHUTb 4YacTo Habupaemble HoMepa B sYelrikax
nepcoHanbHOro cokpatleHHoro Habopa (000~099). Ha kaxgoro aboHeHTa MOXeT OblTb BblOENEHO He
oonee 100 aueek. KonnyectBo umdcdp B 3anOMMHAEMOM HOMEPE HE MOXET MpeBblaTtb 24, BKNO4as
naysbl, Flash-komaHgy, komaHay wu3mMeHeHust Tuna Habopa C WMMNYMbCHOrO Ha TOHAmNbHbLIA WU
HeoTobpaxaemble cumBonbl. [locne Flash-komaHabl nay3a BcTaBnsietca asTtomatmyeckn. OOuiee
KONMUYEeCTBO A4YeeK MepcoHarbHOro CokpalweHHoro Habopa B cucteme ipLDK-300 pasHo 1500, a B
cucteme ipLDK-100 - 500.

HAcnonb3oeaHue

na ebi3oea aboHeHma C uCMofb308aHUEM [1epCcoHanlbHO20 COKpaweHHo20 Habopa Ha uugpposom
annapame:
1. CHumwuTe TpyOKy nnu Haxxmmte knasmwy [MON].

2. Haxmute knasuwy [SPEED].
3. HabepuTte HOMep A4enkn nepcoHanbHOro cokpatleHHoro Habopa (000~099).
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s coxpaHeHUs1 HoMepa 8 si4elike repcoHarbHo20 CoKpaueHHo20 Habopa Ha uughposom annapame:

1.

2
3.
4.
5

7.

8.

Haxmute knaesuwy [TRANS/PGM].

Haxmute knasuwy [SPEED].

Habepute HOMep AYelikn nepcoHanbHOro cokpatlleHHoro Habopa (000~099).

Mpn HEOBXOAMMOCTU HAXMUTE KNaBULY BHELUHEWN NIMHUW UKW TPYNMbl BHELUIHUX JIMHWUNA.

Habepute Homep aboHeHTa, BKMOYas cneayoLlime cneymanbHble Koabl:

[CALL BK] — BcTaBka nays3bl

«>Xk» — 3anpeT oTobpaxeHna Homepa Ha gucnnee uudposoro annapara /
nepexod B TOHarbHbIN HAbop.

Beog aTtoro cMmBona B ka4ecTBe NepBol uudpbl 03HAYaeT 3anpeT oTobpakeHns Homepa Ha
ancnnee umdpoBoro annaparta. Beog ero B gpyron no3vuum o3HavaeTr M3MEHeHue Tuna
Habopa C MMMYNbCHOIO Ha TOHANbHbIN.

[DND/FWD] — Ecnn oBHapyXeHue curHana rotoBHOCTM nnHuM (cM. Ccbiniky 1) BKNHOYEHO M STOT

CMMBON BBEOEH Ha MepBOW MMM BTOPOM NO3WUMK, BblIOpaHHAA BHELUHSS JIMHUSA B pexume
nogknioveHnss K ydepexgeHdeckon ATC, To dyHKUMenW 3TOro cuMBona sBNAETCH
oBHapy>XeHune curHana rotToBHOCTU NHUMN.

[FLASH] — BctaBka Flash-komaHgpbl B 3anoMmHaembli HOMep.
Ecnn ncnonb3yloTcsd aHanoroBble BHELUHWE MNUHUKU, TO OYHKLUUEN STOro CMMBOMa SBMsSieTcH
HocTtyn k ycnyram TenedoHHon cetn. Ecnun ncnonbaytotrca nuHnm ISDN (cm. Pasgen 2.14) u
AaHHbIA CMMBOJ BBEOEH B KayecTBe NepBOW LuUdpbl, TO BECb COXPAHEHHLIN HOMep Oyaer
nepenaH B kayectse aboHeHTCKOro Habopa B MHhopmaumoHHoM anemeHTe Keypad facility IE.

Haxmute knasuwy [HOLD/SAVE].

Mpn HeobxogmMmocTu BBeauTe uma (He Bonee 12 cumBonos), Habupasa No Ase UMdpPbl Ha KaxXabln

CMMBOI.

Haxmute knasuwy [HOLD/SAVE].

lMpumeyaHue: [Ins coxpaHeHuUs1 Homepa 8 criedyrowel sdelike nosmopume npoyedypy, Ha4uHas ¢ n.3.

g o4ucmku codepxumo2o a4elKu NepCcoHanbHO20 CoKpauleHHo20 Habopa ¢ uugpoeozo annapama:

1.

3.

HaxmuTe knasuwy [TRANS/PGM].
Haxmute knasuwy [SPEED].

Habepute HOmMep s4elrkM nepcoHanbHOro COKpalleHHOro Habopa, coaepXumMoe KOTopol Bbl
XOTUTE OYUCTUTD.

4. Haxmute knasuwy [HOLD/SAVE]. CoxpaHeHHbIN paHee B AaHHOMW savenke Homep ByaeTt cTeprT.
dna _npocmompa colepXumoz20 s4YeeK [MepCcoHaslbHo20 COKpawleHHo20 Habopa Ha yugpposom
annapame:

1. Haxwmute knasvnwy [TRANS/PGM].

2. HaxmuTte knasuwy [SPEED].

3. Habepwute Homep siuelikM NepcoHanbHOro cokpalleHHoro Habopa.

4. Haxumas knasvwm [UP] unn [DOWN] BbiBeaute Ha gucnnen cogepxumoe criegyrollen vnu

npeablayLwen a4erkn nepcoHanbHOro CoKkpalleHHoro Habopa.

s coxpaHeHuUs HoMepa 8 si4elike epcoHarbHO20 CoKpauleHH020 Habopa Ha aHal02080M arnapame:

1.

P w

CHumuTe TpyOKY.

HabepuTte kog poctyna K (OYyHKLUMW COXpaHEeHWs HoMepa AN NepCcoHanbHOro COKpaLleHHOro
Habopa «5 5 5» (cm. Ccbinky 2).

Habepute HoMep A4elikn nepcoHanbHOro cokpatleHHoro Habopa (000~099).

Habepute Tpebyembii HOmep aboHeHTa (He 6onee 24 undp).

Haxmute knasuwy [FLASH].
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na ebisoga aboHeHma € UCronb308aHUEM MepPCcoHanbHO20 CoKpaweHHo20 Habopa Ha aHaro2080M
annapame:
1. CHumute TpyObKY.

2. Habepute kog goctyna K oyHKUuMKM cokpaweHHoro Habopa «5 5 8» (cm. Ccbinky 3).
3. Habepute HOomep s4elikM NepcoHanbHOro cokpalleHHoro Habopa (000~099).

Ansa oducmku codepxumoeo a4elku nepcoHanbHO20 cokpauleHHo20 Habopa ¢ aHal0208020 arnnapama:

1. CHumuTe TpyOKy.

2. Habepute kog poctyna K YHKLUMM COXpPaHEHUs Homepa AOnsi NepPCOHAarlbHOro COKpaLleHHOro
Habopa «555» (cm. Ccbinky 2).

3. HabGepuTe HOMep s4enKn NepcoHanbHOro cokpalleHHoro Habopa (000~099).

4. Haxmute knasuwy [FLASH].

Ycnoeus

1. [Ansa onpegeneHusi curHamna roTOBHOCTM JIMHUM Ha NnaTtax aHanoroBbIX BHELHWX NNHWUA OOSMKHbI
ObITb ycTaHoBMEeHbl moaynn CPTU.

2. Homepa B 4d4erkax NepCoOHANbHOIO COKpalleHHOro Habopa COXpaHAKTCA MNPU  BbIKMHOYEHUN
3MNEeKTPUYECKOro NUTaHNSA CUCTEMBI.

3. Konu4yectBo umcp B 3anOMMHaeMOM HOMepe AN NepcoHanbHOro COKpalleHHOro Habopa He MOXeT
npesbllWaTtb 24, BKNKOYaa Kogbl cneunanbHbiX YHKLNIA.

4. lMpwn nonbiTke Habopa HOMepa M3 NyCTOM SYENKM NMEepPCOHAasrIbHOro COKpalleHHoro Habopa cuctema
Bbl4ACT cuUrHan owmoku.

5. Ecnu nepen Habopom Homepa S4verku MNepcoHaNbHOrO CoKpalleHHoro Habopa 6ydet BblbpaHa
BHELLHSAS NIMHWUS, TO cMcTemMa npomsseaeT Habop No aToW NMHWK, a HEe MO YKa3aHHOW B SYEWNKe.

6. Ha umdposbix annapatax cepun LDP-70xx BO3MOXHO Ha3Ha4YeHWe HOMEPOB BHELUHUX abOHEHTOB
HenocpeacTBeHHO Ha [Nporpammunpyembix KnaBuwax ¢ nomowbio knasuwm <TEJT HO>. MNpu atom
aBTOMATUYECKN WCNOMNb3YyTCHA MnocnegHne LOCTYMHble SYEWKU MNepCOHanbHOro COKpaLLeHHOro
Habopa. Nx pegaktMpoBaHme CTaH4apTHLIM CMNOCOOOM MpU 3TOM HEBO3MOXHO. pn oTMeHe dyHKLUN
COOEePXXMMOE NCMOMb30BaBLUENCHA A4YENKMN CTUPaETCA.

AHanormyHas cuTyauums MMeeT MecTo Npyu aBToOMaTUYeCKon nepeagpecauun BbI30BOB Ha BHELLHIOK
NIMHUIO C HENOCPEACTBEHHBIM BBOAOM HOMepa aboHeHTa.

Ccbinku

1. OOGHapyxeHue curHana rotoBHOCTM BHeLLHen nuHum : 4.4.1.6 (Mporpamma 160 — TK 6)

2. Kopg poctyna K doyHKUMM COXpaHEHWst HOMepa AN MepCOoHanbHOro COoKpalleHHoro Habopa 3.6.7
(Mporpamma 106 — MK 15)

3. Koa poctyna k dhyHKUMM cokpaLleHHoro Habopa 3.6.7 (Mporpamma 106 — MK 18)

lMpoepammupoeaHue

B [locTyn K oyHKUMAM CoKpalleHHoro Habtopa 4.1.3.9 (Mporpamma 112 - MK 9)
B OOGHapyXeHne curHana rotoBHocTu BHewHen nuHun  4.4.1.6 (Mporpamma 160 — MK 6)
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2.2.8.5. CucteMHbIN COKpaLleHHbIN Habop (System Speed Dialing)

OnucaHue

Homepa B siyelikax CUCTEMHOrO COKpalleHHOro Habopa MOryT ObiTb COXpaHeHbl TOMbKO OMepaToOpOM.
OTn sAYelKkn OOCTYMHbl BceM aboHeHTam cucTteMbl. MakcumanbHOe KONMUYeCTBO SiYeek CUCTEMHOrO
CokpalleHHoro Habopa B cucteme ipLDK-300 pasHo 3000 (2000~4999), a B cucteme ipLDK-100 -1500.

MporpammmpoBaHne
CUCTEMHOIO

Onepato
COKpalleHHoro Habopa paTtop

A 4

Mcnonb3oBaHne
CUCTEMHOTO Jlrobon AGOHeHT

COKpaLleHHoro Habopa

Homep 2200~4999

AYENKN

A 4

200072199 MNpoBepsieTcs knacc
cepBuca aboHeHTa

Vicxoasimi Bbi3oB |

[dnana3oH siYeeKk CUCTEMHOTO
COKpalleHHoro Habopa

2000 ~ 2199 Habop paspelueH 6e3 orpaHn4eHuin

2200 ~ 4999 (ipLDK-300)

2200 ~ 3499 (ipLDK-100)

2200 ~ 6999 (ipLDK-300E)

OnucaHue

HaGop npoBepsieTcs B COOTBETCTBUM C
Krnaccom cepsuca aboHeHTa
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> COS AboOHeHTa

COS 1 Het orpaHnyeHuin Ha Habvpaemble LMdpbI.
COS 2 OrpaHunynBaetcs Tabnuuen orpaHnyeHnsa Habopa A
COS 3 OrpaHununsaetca Tabnuuen orpaHnyeHns Habopa B
C0OS 4 OrpaHnunBaetcsa Tabnuuamm orpaHmdeHns Habopa A n B
COS 5 OrpaHunumBaetcs Tabnuuen kogoB AanbHEN CBA3N
(annHa Habupaemoro Homepa MOXXET npeBbiwath 8 umdp).
COS 6 OrpaHnunsaetcs Tabnuuern Kogoe AarnbHeln CBs3N
(annHa Habupaemoro Homepa HE moxeT npesbiwatsb 8 undp).
COos7 PaspelueHbl ToNbKO OMNoBeLLEHNE, BHYTPEHHME N TPEBOXHLIE BbI3OBbI.
3anpelLeH nbor Habop No BHELUHUM FIUHUSAM.
COS 8 OrpaHnunBaetcsa Tabnuuen orpaHnyeHnst Habopa C
COS 9 OrpaHnunBaetcsa Tabnuuen orpaHndennst Habopa D
COS 10 Orpanununeaetca Tabnuuamm orpaHmyeHunsa Habopa C n D
COS 11 OrpaHnunsaetcsa Tabnuuamm orpaHmdeHunsa Habopa A, B, Cn D

HNcnonb3oeaHue

s coxpaHeHuUs1 HoMepa 8 i4elike CUCMEMHO20 COKpauweHHO20 Habopa Ha annapame ornepamopa:

Haxmute knaesuwy [TRANS/PGM].

Haxmute knasuwy [SPEED].

Habepute HOMep AYEkM CUCTEMHOIO COKpaLleHHOro Habopa.

Mpn HEOBXOAMMOCTU HAXMUTE KNaBuLY BHELUHEWN NIMHUW UMW TPYNMbl BHELUHUX JIMHWUIA.

Habepute Homep aboHeHTa, BKMOYas cneayoLwime cneymanbHble Koabl:

[CALL BK] — BcTtaBka naysbl
«>Xk» — 3anpeT oTobpaxeHnsa Homepa Ha gucnnee uudposoro annapara /
nepexod B TOHarbHbIN HAbop.

Beopa aToro cumBona B KayecTBe nepBon LMdpbl 03Ha4aeT 3anpeT oTobpaxeHns HoMepa Ha
ancnnee umdpoBoro annaparta. Beog ero B gpyron nos3vuum o3HavaeTr M3MEHeHWe Tuna
Habopa ¢ MMMNYNbCHOIO Ha TOHAsbHbIN.

[DND/FWD] — Ecnu obHapyxeHue curHana rotoBHOCTM nnHUMK (M. Ccbinky 1) BKMOYEHO M 3TOT
CMMBON BBEOEH Ha MepBOW MM BTOPOM NO3ULMK, BblOpaHHAs BHELUHSS JIMHUSA B pexume
nogknyveHnst Kk ydepexgeHdeckon ATC, To dyHKUMEW 3TOr0 CuMBONa SBNSETCS
oBHapyXeHune curHana rotoBHOCTU NIMHUMN.

[FLASH] — BctaBka Flash-komaHabl B 3anoMuHaeMblin HOMep.

Ecnun ncnonb3yloTcs aHanorosble BHELUHWE FIMHUKU, TO (PYHKLMEN 3TOro CMMBONa SABNSETCS
Hoctyn k ycnyram TernedoHHon cetn. Ecnu ncnonbsyotca nuHum ISDN (cmoTpu 2.14) u
AaHHbIA CUMBON BBEAEH B KayecTBe MepBOv LMdpbl, TO BECb COXpPaAHEHHbIN HOMep Oyaet
nepegaH B kadyectBe aboHeHTckoro Habopa B nHdopmaumnoHHom anemeHTe Keypad facility |IE.
6. Haxmute knasuwy [HOLD/SAVE].
7. Mpun HeobxoagnmocTn BBEAMTE MMS (HEe Gornee 12 cMmBOnoB), Habmpasi No ABe UMdpbl Ha KaXKabIn
CVMMBOI.
8. Haxwmute knasnwy [HOLD/SAVE].
lpumeyaHue: [Ins1 coxpaHeHUs1 HOMepa B CreaylLen syerke NnoBTopMTe Npoueaypy, HadnHas ¢ n.3.

ok~
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s ebizoga aboHeHma € UCMO/Ib308aHUEM CUCMEMHO20 YCKOPeHHo20 Habopa Ha uyugpposom
annapame:
1. CHumute TpybKY nnun Haxmute knasuwy [MON].

2. Haxmute knasuwy [SPEED].
3. HabGepwute HoOmMep A4YenKkn CUCTEMHOrO CoKpalleHHOro Habopa.

s ebizoea aboHeHma € UCMONb308aHUEM CUCMEMHO20 COKpauleHHo20 Habopa Ha aHaro2080M
annapame:
1. CHumute TpyOKy.

2. Habepute kog goctyna K pyHKUMKM cokpalleHHoro Habopa 5 5 8 (cm. Ccbinky 2).
3. Habepute HOMep AYENKN CUCTEMHOrO COKpaLLeHHOro Habopa.

Ycnosus

1. Onga onpegeneHus curHana roTOBHOCTU NUHUKM Ha nraTax BHELUHWMX aHanoroBbIX JIMHUIA OOSTKHbI
ObITb ycTaHoBNEeHbl mogynn CPTU.

2. VcxogHo BbI3OB C UCMONb30BaHMEM CUCTEMHOIO COKpallleHHOro Habopa ans ayeek ¢ Homepamm 2200
n 6onee npoBepsieTCA B COOTBETCTBUM C KNaccoM cepBuca aboHeHTa. HeobxogmMmocTb npoBepku
Habopa MOXHO OTMEHUTb ANS HEKOTOPbIX AMana3oHOB HOMEPOB sYeeK Npu HasHadeHun 30H
CUCTEMHOIO COKpalleHHoro Habopa (cm. Ccbinky 3).

3. KonnyecTtBo umcp B 3anoMMHaeMOM HOMepe ANsi CUCTEMHOrO COKpalleHHOro Habopa He MOXeT
npesbIWaTth 24, BKNOYaa Kogbl cneunanbHbiX yHKLNNA.

4. Tlpn nonbiTke Habopa Homepa M3 MYCTOM SAYENKM CUCTEMHOINO COKpalleHHOro Habopa cucTembl
Bbl4ACT cuUrHasn owmoku.

5. Ecnn nepeg Habopom HOoMepa S4YENKn CUCTEMHOIO CoKpalleHHoro Habopa OyaeT BbibpaHa BHELUHAS

NNHWSA, TO CUCTEMa NPOn3BeAET HAbOp MO 3TOW NNHUK, a HE MO yKa3aHHOW B SIYENKE.

Ecnu Bce BHeLIHWE NUHUK B rpynne 3aHsThbl, CUCTEMA BblAACT CUrHan «3aHAaToy.

7. Homepa B 44enkax CMCTEMHOIO COKpPALlEHHOrO Habopa COXpaHAKTCA Mpu  BbIKITHYEHUN
3MNEeKTPUYECKOro NUTaHNSA CUCTEMBI.

o

Ccbinku

1. OGHapyxeHue curHana roToBHOCTU BHeELLHEN nuHun : 4.4.1.6 (MNporpamma 160 — K 6)
2. Kop poctyna Kk doyHKUMM CoKpaLleHHoro Habopa 3.6.7 (Mporpamma 106 — MK 18)
3. 30HbI cMCTEMHOrO cokpalleHHoro Habopa 2.5.5

lpoezpammuposaHue

B [locTyn K oyHKUMAM cokpalleHHoro Habopa 4.1.3.9 (Mporpamma 112 — MK 9)
B  30Hbl CUCTEMHOIO CoKpaLlleHHoro Habopa 4.11.5 (Mporpamma 232)
B OOGHapyXeHue curHana rotoBHoOCcTM BHewHen nuHun  4.4.1.6 (Mporpamma 160 - MK 6)
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2.2.9. NepcoHanbHaa nuHua (Private Line)

OnucaHue

HekoTopble BHELWIHME NMHUM MOTYT OblTb Ha3HaYeHbl OIS 3KCKM3UBHOMO MCMONb30BAHMA OLHUM WM
HECKONMbKMMN LMdpOoBbIMM aboHeHTamu. [Ina 3TOro OHU AOMKHbI HAXOAUTLCA B rpynne BHELUHUX NUHUIA
00. Ha cootBeTcTBYIOLWMX LMAPOBLIX annaparax OOSMKHbl ObiTb Ha3Ha4YeHbl KnaBuLW 3TUX JIMHWUIA
(ncnonbsoeanue knaeuw {Loop} nnmn {CO Group} Ans nepcoHanbHbIX NMHWUIA HEBO3MOXHO.)

HNcnonb3oeaHue

MNepcoHanbHas NUHUSE PYHKUMOHMPYET Kak 0BblYHAA BHELUHSIS NIMHUSI 3@ UCKMTHOYEHMEM OrpaHUYeHUn Ha
[AOCTYN K Hell CO CTOPOHbI aBOHEHTOB CUCTEMBI.

Ycnoeus

1. Bxogdawmi BbI30B MO NEPCOHANBHON NIMHUN HE MOXET ObITb NEpexBayeH.

lpoepammupoeaHue

B [pynnbl BHeWHUX nuHnin - 4.2.2.1 (Mporpamma 141 — MK 1)
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.3. DyHKUMN nepeHanpaBrieHUs BbI3OBOB

2.3.1. ABTomaTnyeckas nepeagpecauums (Call Forward)

OnucaHue

ABGOHEHT MOXeT MnepeagpecoBaTb BXOAsLIME Bbl30Bbl Ha No6oro aboHeHTa, rpynny aboHEHTOB WUNK
rOrfiocoBYyl0 MOYTY, WCMOMNb3ya pasnuuHble Kodbl. PucyHok 2.3.1 UNMOCTPUpYeT pasfuyHble TuMbl
aBTOMAaTUYeCcKol nepeagpecaLmu.

Bxogoawmn BHeWHWA unu
BHYTPEHHUI BbI30OB

Mepeagpecaumns Ha Tun
BHELUHIOI0 JIMHUIO . 7. m1.-BesycnoBHas Mepeappecauus <o

&
<«

R '/ m 2-To 3anaTocTy
AGOHeHT A N 3 - HetoTBeTta
N 4 - 3aHaATo/HeT oTBeTa

AGOHeHT B

l Mepeappecauus

lonocoBas nouta
Mpynna npuema BbI3OBOB

PucyHok 2.3.1. ABToMaTu4yeckasi nepeagpecauus

Ycnosus

1. Ona peanusaumm dyHKUUMKM ABTOMaTMYECKOW Nepeagpecauum ee MCMnonb3oBaHWe LOMKHO ObiTb
paspeLleHO aboHEHTY aAMUHUCTPATOPOM CUCTEMbI.

2. CoortetrctByowlass knasuwa {DSS} meaneHHO Muraer, ecnu abOHEHT YCTaHOBUIT PEXUM
ABTOMaTMYECKOW NepeagpecaLnm BbI30BOB.

3. B03MOXHO HecKkonbkO TUMOB aBTOMAaTMYECKOW Mepeajpecauumu: BceX Bbi30BOB (6e3ycnoBHas), mno
3aHATOCTM MMHMK, NO HE OTBETY, NO 3aHATOCTU NUHUW/HE OTBETY, BCEX BbI30BOB Ha BHELLHIOW JINHUIO,
Mo He OTBETY HA BHELLHIOK NIMHUIO, BXOASILLNX BHELLHNX BbI3OBOB HA BHELLHIOW NMHUIO 1 «Cnenyn 3a
MHOW».

4. ADOHEHT, yCTaHOBMBLLMIA Ha CBOEM annapaTte pexum aBTOMaTUYeCKOW nepeagpecauuu, He MOXET
YyCTaHOBUTb COOOLLEHNE 06 OTCYTCTBUMN.

5. Henb3a ycTaHOBMTL aBTOMaTMYeCKyl nepeagpecaumio Ha aboHeHTa, YCTaHOBMBLUErO Ha CBOEM
annapate pexum «He 6ecnokountb». [Npu MNonbiTke TakOW YCTAHOBKM CUCTEMAa BblOACT CUrHan
OLUNGKN.

6. [lnst oTMeHbl aBTOMAaTMYECKOM Nepeagpecauumn B Ka4ecTBe ee Tuna 3agante «#».

lpoepammupoeaHue

B PaspelleHMe WCMNOMb30BaHUS aBTOMAaTUYEeCKOW nepeagpecauuMm Ha BHewHwow nunHuio 4.1.2.18
(Mporpamma 111 — MK 18)
B Tabnuua kogos aBTopu3auun  4.11.1 (Mporpamma 227)
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23.1.1. besycnoBHaa ABTomatuyeckas nepeagpecaumsa (Call Forward,
Unconditional)

OnucaHue

Bxogsiwne BbI30BbI HEMeASIEHHO MepeHanpaBnsAlTCAa Ha Apyroro aboHeHTa, rpynny BHYTPEHHWX
abOHEHTOB WM FONOCOBYHO MOYTY.

HNcnonb3oeaHue

s ycmaHosku 6e3ycriosHol Asmomamuyeckol rnepeadpecauuu:

CHumuTe TPYOKY nnu Haxxmute knasmwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute TMn aBTomaTnyeckon nepeagpecaumm «1».

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nouyTa).
Monoxwute TpyOKy.

abwbd-~

[ns 3adaHus npozpammupyemol knasuwu eyHkyuu {CALL FORWARD}:

Haxmute knasuwy [TRANS/PGM].

HaxxmuTe nporpaMmmmpyemMyto KnasuLly.

Haxmute knasuwy [DND/FWD].

3apanTte TMn aBToMaTMYecKon nepeagpecauum «1».

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEp Fpynnbl aOOHEHTOB Unu «#» (ronocoeas noyTta).
Haxmute knasuwy [HOLD/SAVE].

2

s ommeHbl nepeadpecaluu:

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsTon TpyOkKe:
HaxmuTe knasuwy [DND/FWD] n HabepuTe «#».
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2.3.1.2. ABTOMaTHU4eckasa nepeagpecaums no 3aHatoctu (Call Forward, Busy)

OnucaHue

Bxoasiwime BbI30BbI nepeHanpaesnAarTCA Ha AOpyroro aboHeHTa, roynny BHYTPEHHUX aboHeHTOB unu
roN10COBYIO NOYTY B Cliy4dae 3aHATOCTU JIMHUWN.

HNcnonb3oeaHue

s ycmaHo8Ku asmomMamuyeckol nepeadpecauyuu:

1. CHumuTe TpyOKy nnu Haxxmute knasmwy [MON].

2. Haxmute knasuwy [DND/FWD].

3. HabepuTte TMn aBTOMaTU4YECKOM Nepeagpecauumn «2»

4. HaGepuTe HomMep abOHEHTA, NMUITOTHLIN HOMEP rPynnbl abOHEHTOB UK «#» (ronocosas no4ra).

s 3adaHus npozpammupyemotl knasuwe gpyHkuuu {CALL FORWARD}:

HaxmuTe knaeuwy [TRANS/PGM].

Haxmute nporpaMMmypyemMyio KnasuLuy.

Haxmute knasuwy [DND/FWD].

3aganTe TN aBTOMaTUYECKOWN Nepeagpecaumm «2».

HabepuTte Homep aboHeHTa, NUNOTHLIA HOMEp rPynnbl aBOHEHTOB UNK «#» (ronocosasi No4yTa).
Haxwvute knasvwy [HOLD/SAVE].

ok wn =

Lns ommeHb! nepeadpecayuu;

1. B cBOoOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. Tlpwu nogHaTOM TpyOKe:
Haxmute knasvwy [DND/FWD] n HabepuTe «#».
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2.3.1.3. ABTOMaTu4eckasa nepeagpecauus no He oreety (Call Forward, No Answer)

OnucaHue

Bxogsime BbI30BbI MepeHanpaBnsloTCs Ha Apyroro aboHeHTa, rpynny BHYTPEHHUX abOHEHTOB Mnu
rorocoBYHO MOYTY B Cryvyae OTCYTCTBUA OTBETa B TeYeHue 3a4aHHOro BpeMEHU.
(Tanmep He oTBeTa Npu aBTOMaTU4eckon nepeagpecaumm 4.5.2.1 (Mporpamma 181 — MK 1)

HUcnonb3oeaHue

Ansa ycmaHoeku asmomamuYeckol nepeadpecayuu:

1. CHumuTte TpyOGKY nnn HaxxmuTe knasuwy [MON].

2. Haxwmwute knasnwy [DND/FWD].

3. Habepute Tvn aBTOMaTUYECKOWN Nepeagpecaummn «3»

4. Habepute HoMmep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nouyTa).

Hna 3adaHus npoepammupyemoll knasuwe gpyHkuuu {CALL FORWARD}:

Haxmute knaesuwy [TRANS/PGM].

HaxmuTe nporpaMmmmpyemMyio Knasuiuy.

HaxmuTe knasuwy [DND/FWD].

3aganTe TN aBTOMaTUYECKON Nepeagpecaumm «3».

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nouyTa).
HaxmuTe knasuwy [HOLD/SAVE].

arwagd=

s ommeHbl nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUMU:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsiTon TpyOKe:
Haxmute knasmwy [DND/FWD] n HabepuTe «#».
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2.3.1.4. ABTOMaTnyeckas nepeagpecauusa no 3aHatoctu/He oreety (Call Forward,
Busy/No Answer)

OnucaHue

Bxogsilume BbI30BbI MepeHanpaBnaloTcA Ha Apyroro aboHeHTa, rpynny BHYTPEHHUX abOHEHTOB WK
rofoCOBYIO MOYTY B Crydae 3aHATOCTU NIMHWUM UMW OTCYTCTBMM OTBETa B TEYEHUE 3a[aHHOIrO BPEMEHMW.
ByoyT nepeagpecoBaHbl BXoAsilMe BHELUHWE UM BHYTPEHHWE BbI30OBbI, a Takke nepeagpecoBaHHble
BPYYHYIO BHELLHWNE BbI30BbI.

Ncnonb3oeaHue

s ycmaHosKu asmomMamuyeckol rnepeadpecayuu:

CHumute Tpy6KY Mnu Haxmute knasuwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute Tvn aBTOMaTn4eCKon nepeagpecaumm «4»

HabepuTte Homep aboHeHTa, NUNOTHLIA HOMEp rPynMnbl aBOHEHTOB UNK «#» (ronocosasi No4yTa).

o~

[ns 3adaHus npo2pammupyemol knasuwe eyHkyuu {CALL FORWARD}:

HaxmuTe knasuwy [TRANS/PGM].

HaxmuTe nporpaMmmypyemMyio KnasuLuy.

Haxmute knasuwy [DND/FWD].

3apanTe TN aBTOMaTUYECKOn nepeagpecaunn «4»

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEp rpynnbl aOOHEHTOB unu «#» (ronocoeas noyTa).
Haxmute knasuwy [HOLD/SAVE].

ok wh =

s ommeHbl nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsTon TpyOkKe:
HaxmuTe knasuwy [DND/FWD] n HabepuTe «#».
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.3.1.5. ABTOMaTnyeckasa nepeagpecaums Ha BHELWHIOK JIMHUIO C BBOAOM HOMepa
AAYeNKMU NepcoHanbLHOro cokpaweHHoro Habopa (6esycnoBHas, no He oTBeTty) (Call
Forward, Station Off-net (Unconditional, No answer))

OnucaHue

Ecnn nonb3oBaTtenio paspelleHa aBToMatTUyeckas nepeagpecaumsi Ha BHELLHIO TMHWUID, OH MOXET
nepeagpecoBaTb BXOAsILLUME BHELUHWE WNU BHYTPEHHWE BbI3OBbI Ha BHelwHero aboHeHTa. [lpu

NOCTYNMEHNN BbI30BA CUCTEMA 3aMMET BHELLHIOW NMHUIO 1 HabepeT BBEAEHHbI Nonb3oBaTenemM HoMep
BHeLLUHero aboHeHTa.

Bo3moxHa kak 6e3ycnoBHas nepeagpecauns (kog «5»), Tak n nepeagpecaumns no He oTBeTy (Koa «6»).

Ncnonb3oeaHue

Hnsa ycmaHosku 6e3ycriogHOU agmomamuyeckol nepeadpecayul Ha 8HEWHIH JIUHUK:

CHumuTte Tpy6KY nnu Haxmute knasuwy [MON].

Haxmute knaesuwy [DND/FWD].

Habepute Tvn aBTOMaTn4eCKon nepeagpecaumm  «5».

Mpun HeobxoAMMOCTH BbIGEPUTE BHELLHIOW NINMHUIO.

Habepunte HomMep A4Yenkmn cokpalieHHoro Habopa, cogepxailien Tpebyembll HOMEpP BHELLUHEro
aboHeHTa.

6. [NonoxuTe TpyOKYy.

a0~

Hns ycmaHoeKku agmomMamu4eckol nepeadpecauul Ha 8HEWHIO JTUHUI 10 He omeemy:

CHumuTe Tpy6KY Mnu Haxmute knasuwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute TMn aBTOMaTn4eckon nepeagpecaumm «6».

Mpun HeobxoaMMOCTH BbIGEPUTE BHELLHIOW MUHUIO.

Habepute Homep s4enkum CoKpalleHHOro Habopa, cogepkawien Tpebyembli HOMEpP BHELUHEro
aboHeHTa.

6. [Monoxwute TpyOKy.

aobwbd-~

s ommeHbl nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUMU:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsiTon TpyOKe:
HaxmuTe knasvwy [DND/FWD] n HabepuTe «#».
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.3.1.6. ABTOMaTU4ecKas nepeagpecauus Ha BHELLUHIOIO NUHUIO c
HenocpeacTBEHHbIM BBOAOM HOMepa aboHeHTa (6e3ycnoBHas, no He oTBeTy) (Call
Forward, Station Off-net with Tel Num (Unconditional, No answer))

OnucaHue

Ecnn nonb3oBatento paspelleHa aBTOMaTUYeckasd rnepeagpecaums Ha BHELUHIOW JIMHUIO, OH MOXET
nepeagpecoBaTb BXOASLLME BHELWHWE WM BHYTPEHHME BbI3OBbI Ha BHelwHero aboHeHTa. [lpu
NOCTYNMEHNN BbI30BA CUCTEMA 3aMET BHELLHIOW NMHUIO 1 HabepeT BBEAEHHbI Nonb3oBaTenemM HoMep
BHeLLIHero aboHeHTa.

Bo3moxHa kak 6e3ycnoBHas nepeagpecauns (Kog «8»), Tak n nepeagpecaumns no He oTBeTy (Koa «9»).

Ncnonb3oeaHue

Hnsa ycmaHosku 6e3ycriogHOU agmomamuyeckol nepeadpecayul Ha 8HEWHIH JIUHUK:

CHumuTe Tpy6KY nnu Haxmute knasuwy [MON].
Haxmute knasuwy [DND/FWD].

HabepuTte Tvn aBTOMaTn4eckon nepeagpecaumm «8».
Mpn Heo6xoaMMOCTH BbIGEPUTE BHELLIHIOW MUHUIO.
HabepuTte Tpebyembii HOMep BHELLHEro aboHeHTa.
Monoxwnte TpyoKY.

ok wN =~

s ycmaHoeku agmomamu4eckol nepeadpecauul Ha 8HEWHIOH JTIUHUK 10 He omeemy:

CHumuTe TpyObKy unm Haxkmmute knasmwy [MON].
Haxmute knasuwy [DND/FWD].

HabepuTte TMn aBTOMaTnyeckon nepeagpecauum «9».
Mpn HeOBX0ANMOCTHM BbIOGEPUTE BHELLHIOH JIVHUIO.
HabGepwute Tpebyembii HOMep BHELIHEro aboHeHTa.
Monoxwnte TpyoKYy.

ok wh=

Lns ommeHb nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUM:
HaxmuTe knaeuwy [DND/FWD].
2. Tpw nogHAToM TpyOKe:
Haxmute knaesuwy [DND/FWD] v HaGepuTe «#».

Ycnoeus

1. lMpu ycTaHOBKe nepeagpecauunm aBTOMATUYECKM WCMNOMb3YyeTCs MOCNedHsas [OCTynHasa s4venka
nepcoHanbHOro cokpatileHHoro Habopa. Ee pepakTtvpoBaHue cTaHAapTHbIM CMOCOGOM MpU 3TOM
HEBO3MOXHO.

2. lpn oTMeHe nepeagpecaumn CoaepXXMMmoe UCnosib30BaBLLENCS SYENKN CTUPaETCS.
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO

PYHKLMUU CUCTEMbI

2.3.1.7. ABTOMaTMyeckas nepeagpecauums BXOASLIMX BHELWHUMX BbI3OBOB Ha
BHELWHIOO NMHUI0 onepaTtopom (Call Forward, Incoming CO Off-net (ATD only))

OnucaHue

OnepaTop MOXET nepeHanpasnTb Bxogdlmne no aHanoroebiM JIMHUAM BHELLHWE BbI3OBbl HAa BHELLUHEIO
aboHeHTa. ﬂpm nocTtynneHnn Bbi3OBa CUCTEMA 3aiMET BHELLHIO JUHUKD U Ha6epeT BBEAEHHbIN

onepaTopoM HOMeEpP BHellHero aboHeHTa.

Cuctema aBTOMaTU4YECKM pasopBeT coegunHeHne no

ucteveHun TariMmepa HekoHTponmpyemon koHdepeHuun (Unsupervised Conference Timer).

Ncnonb3oeaHue

Hns ycmaHoeKku agmomamuyeckol nepeadpecauuu Ha 8HEWHIOK JIUHUK ONepamopoM:

o~

6.

CHumuTte Tpy6KY nnu Haxmute knasuwy [MON].

Haxmute knaesuwy [DND/FWD].

Habepwute Tvn aBTOMaTU4ECKOM Nepeagpecaumm «7».

Habepute kog goctyna k BHewHUM nuHuam (9, 801-8xx, 88001-88xxx, 8% ansa Bcex BHELIHUX
NNHUIA) NN HaXMUTE Knaeuwy BHelwwHen nuHnm {CO Line} ans Boibopa BXOASLWEN NTIVMHUM.

Habepunte HomMep A4Yenkn cokpalleHHoro Habopa, coaepxkailen Tpebyemblill HOMEpP BHELLHEro
aboHeHTa.

Monoxute TpyoKy.

s ommeHbl asmomamuYeckou rnepeadpecayul Ha 8HEWHKOK JIUHUK Orlepamopom:

il A\

5.

CHumuTe TpYOKY nnun Haxxmute knasmwy [MON].

Haxmute knasuwy [DND/FWD].

Habepute TMn aBTOMaTMYECKOW Nepeagpecaunm «7».

Habepute kog goctyna k BHeWHUM nuHuam (9, 801-8xx, 88001-88xxx, 8> ansa Bcex BHELUHUX
NUHUIA) NN HaXXMUTE Knaeuwy BHelwHen nnHnm {CO Line} ans Boibopa BXOAALWEN JTMHUMN.
Habepute «#».

Ycnosus

1.

wnN

Mpwn oTcyTCTBUM CBOBOAHBLIX BHELLIHMX NIMHWIA aBTOMaTMYeckasa nepeagpecaums Ha BHELLHIOW JIMHWUIO
BbINOMHEHA He ByaeT.

OTa pyHKUMA He npuMmeHnma ana nuHui DID.

Bxogsiwme BbI30BbI NepeagpecyoTcs Ha BHELLUHIOW NIMHUIO HEMEANEHHO Nocre NocTyneHus.

Ecrnn HOmep BHelwHero aboHeHTa COXpaHeH B MporpaMMupyemMoin Krnaeulle, MOXHO HaxaTb 3Ty
Knaeuwy BMeCcTo Habopa HoMepa siMelkn cokpalleHHoro Habopa.

3anpeTtbl Habopa HomepoB He ByayT ocHoBaHbI Ha knacce cepsuca (COS) ucxogsawen nuHmn. Beoaa
Koda aBTopu3auumm He TpebyeTcs.
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.3.1.7. ABTOMaTMyecKasa nepeagpecauusi Bbi3oBoB «Cneayun 3a MHou» (Call
Forward, Follow Me)

OnucaHue

ABTOMaTtuyeckasa nepeagpecauus "Crnegyn 3a MHOW" NO3BOMSIET YCTaHOBUTbL aBTOMATUYECKYHO
nepeagpecaumio BCEX BbI3OBOB C BHYTPEHHero Homepa A Ha daHHbli. [leped 9TMM Ha BHYTPEHHEM
Homepe A JomKeH ObITb 3aperncTpMpoBaH Ko aBTopusaLumnu.

HNcnonb3oeaHue

s ycmaHosKku aemomMamuyeckou nepeadpecayuu c 0bo20 annapama cucmemsi.:

CHumuTe TPpYyOKYy nnun Haxxmute knasmwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute TMn aBTomMaTtnyeckomn nepeagpecauum «0».

Habepute Homep aboHeHTa, C KOTOPOro yCTaHaBNMBAETCS Nepeagpecaums.

HabepuTe koa aBTopmsauum aboHeHTa, C KOTOPOro yCTaHaBNMBaeTCs nepeagpecauus.
Monoxwute TpyoKy.

ok wn =

s ommeHbl asmomMamuyeckol nepeadpecayuu (803MOXHa MOJbKO € annapama, 0718 Komopo20 OHa
bblna ycmaHosneHa):

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsTon TpyOkKe:
Haxmute knasvwy [DND/FWD] n HabepuTe «#».

Hnsa peaucmpauyuu koda asmopu3sayuu:

1. Haxmute knasuwy [TRANS/PGM].
2. HaGepwute «31» n BBeauTe Koa aBTopusauum (5 undp)
3. Haxmwute knasuwy [HOLD/SAVE].

Ycnosus

1. ABTOMaTmueckasa nepeagpecaums "Cnegyin 3a MHOR" MOXeET BbITb yYCTaHOBMEHa ¢ Noboro annaparta
CUCTEMBI.

2. lepen wucnonb3oBaHueM yHKUMM ABTOMaTMyeckon nepeagpecauun "Cnegyn 3a  MHon"
HeobxoQMMO 3aperncTpmMpoBaThb Ko aBTopU3aLmm.

lMpoepammupoeaHue

B PaspelleHune nepeagpecaumm Ha BHELWHOW nvHmio  4.1.2.18 (Mporpamma 111 — MK 18)
PaspelueHune asTomatmnyeckon nepeagpecauun 4.1.2.2 (Mporpamma 111 — MK 2)
Tanmep nepeagpecaumn no He oteety 4.5.2.1 (Mporpamma 181 — MK 1)

Pexxum BxoasLLero Bbi3oBa A1 aBTOMaTMYECKOM nepeagpecaumm Ha BHELLHIOW NUHUIO
4.1.3.12 (Mporpamma 112 - MK 12)

Tanmep HekoHTponunpyemon koHdepeHuun 4.5.3.6 (Mporpamma 182 — INK 6)
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2.3.1.8. ABTOoMaTu4yeckas nepeagpecaumsi ¢ aHanorosoro annaparta (SLT Call
Forward)

OnucaHue

Monb3oBaTenb aHanoroBoro annapara MOXeT nepeafpecoBaTh BXOAALIME BbI30Bbl Ha  APYrux
abOHEHTOB CUCTEMbI, Ha BHELLIHIOK MUHMWIO UMW Ha FOMOCOBYIO MOYTY.

HNcnonb3oeaHue

Hnsa ycmaHoeku agmomamu4eckol nepeadpecayuu ¢ aHas0208020 annapama:

CHumuTe TPYOKY.

Habepwute ko aBTomaTtuyeckon nepeagpecauumn  «5 5 4» (cm. Ccebinky 1).

Habepute Tvn aBTomatnyeckon nepeagpecaumm (cm. Pasgen 2.3.1).

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nodyTa).
Monoxute Tpy6Ky.

abwbd-~

s ommeHbl asmomamuYeckol nepeadpecauuu ¢ aHas0208020 annapama:

1.  CHumuTe TpyOKy.

2. HabGepute kog aBTOMaTM4yeckon nepeagpecaumm «5 5 4» u «#», unu Habepute «5 5 9» (cwm.
Ccbinky 2).

3. Tlocne nonyyeHus curHana nNoaTBEePXAEeHUS NONoXnTe TPyOoKy.

Ycnosus

1. ABTOMaTuyeckas nepeagpecauns MoxXeT OblTb OTMEHeHa KogoM «5 5 9». OT0 yHMBepcanbHbIA KOA
ans  oTMeHbl  pexmnmoB He GecnokouTb/ABTOMaTudeckass nepeagpecauus/CoobuieHne o6
OTCYTCTBUM ANSA aHanoroBbiX abBOHEHTOB.

2. Annapatbl C MMMyfnbCHbIM HaboOpOM He MOryT YCTaHOBUTb aBTOMATUYECKYHD nepeagpecauunio Ha
rOfl0OCOBYHO MOYTY.

Ccbinku

1. Koa aBTomaTtu4deckon nepeagpecaumu: 3.6.7 (Mporpamma 106 — MK 14)
2. Kog otmeHbl pexumoB He 6Gecnokonte/ABTOMaTUYEeCcKad nepeagpecauns/CoobueHne 06
otcytcTBum: 3.6.7 (Mporpamma 106 — MK 19)

lpoe2pammuposaHue

B PaspelweHne aBTomatmyeckon nepeagpecauun 4.1.2.2 (Mporpamma 111 — MK 2)
B PaspelleHune Ha gocTtyn K roriocoson noyte 4.1.4.2 (Mporpamma 113 — MK 2)
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2.3.1.9. TlpepyctaHOoBnNeHHas aBToMaTu4yeckasa nepeagpecaums (Preset Call
Forward)

OnucaHue

B cnyyae yctaHOBKM agMUHUCTPATOPOM CUCTEMbI ANSA AaHHOrO aboHeHTa pexvuma npeaycTaHOBNEHHOM
aBTOMaTU4YeCKOM nepeagpecauuun, Bxoadlwine BHeWHWe Bbi3oBbl OyayT nepeagpecoBaHbl B
COOTBETCTBMM C YCTaHOBKaMu aAMWHUCTpaTopa, ecrnv abOHEeHT 3aHAT WM He OTBETMT Ha BbI3OB B
Te4YeHue Tarimepa NpeayCcTaHoBNEHHOM aBTOMATUYECKOW nepeagpecaumn.

BbizoB MoXeT ObITb NepeaapecoBaH Ha aboHeHTa UNK rpynny BHyTPEeHHUX abOHEHTOB.

Ycnoeus

1. Ecnu aboHeHT, onga koToporo 6bina npedycTaHoOBEeHa aBToMaTuMyeckasl nepeagpecauns, 3aHsT,
BXOASLLME BbI30BbI OyAeT cpasy nepeagpecoBaHbl B COOTBETCTBUM C yCTAHOBKaMU agMuUHUCTpaTopa.
(CetogmogHbii nHaukatop knasuwm {CO} OygeT npogomkaTtb Murate U OygeT nocbinarbes
OXMAaloLLNiA BbI30B).

2. 3awmkHyTasa netnsa (A-B-C—A) ona dyHKUMM npeaycTaHOBNEHHOW aBTOMaTU4eCKon nepeaapecaumm
He gonycTtuma.

3. lNocne nepeagpecauMn NO UCTEYEHUM TanWMepa nNpedyCTaHOBEHHOM  aBTOMaTU4eCKOM
nepeagpecauun BbI30B Ha annapat, And KoTtoporo Obinia ycTaHOBreHa 3Ta nepeagpecauus,
npekpawaetcs (CeetoamnoaHbii Hamkatop knaeuwm {CO} GyaeT npogomkaTb MUraThb.)

4. Ecnun Ha umndpoBoM annapaTe OTCYTCTBYIOT KfaBuwa gaHHon BHewHen nuHum {CO} nnn knaeBuwa
{LOOP}, BbI30B Ha 3TOT annapar HanpasneH He Oyaer.

lpoe2pammuposaHue

B [lpegyctaHoBka aBTomaTudeckon nepeagpecaumm 4.1.12 (Mporpamma 121)
B Tarmep npedycTaHOBNEHHOW aBToMaTnyeckon nepeagpecaunn 4.5.2.12 (Mporpamma 181 — MK 12)
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2.3.2. PyyHoun nepeBopa Bbi3oBa (Call Transfer)

OnucaHue

BHeWHNn wnn BHYTPEHHMI BbI3OBbI MOryT ObiTb nepeBefeHbl BPyYHYHO BO BpeMs pas3roBopa.
Bo3amoxxHO gBa TvMna pyqHOro nepesoga: C MHPOPMUPOBaHMEM abOHEHTa, HA KOTOPOro NepeBoaUTCS
BbI30B (Screened Transfer) n 6e3 nHdpopmmnposaHust aborHeHta (Unscreened Transfer).

Tun nepeBopa OnucaHue

MepeBoA BbLI3OBA C
MHdOpMUpoBaHNEM
aboHeHTa
(Screened Transfer)

MepeBopa 3aBepLIaeTcs Mocne Toro, Kak COCTOANCS PasroBop
Mexay aboHEHTOM, KOTOPbIN MHMLMMPOBan nepesos, 1
aboOHEeHTOM, Ha KOTOPOro MPOU3BOAUTCS NepeBof.

MepeBoA BbI3OBa 6e3
MHdOopMUpoBaHuUA
aboHeHTa
(Unscreened Transfer)

lMepeBopg 3aBepLUAETCA Nocre Toro, kak aboHEHT, KOTOPbLI ero
UHUUMMpoBan, Habpan Homep aboHeHTa, Ha KOTOPOro
NPON3BOAMTCH NEPEBO, U YCNbILan CUrHas nockbIfikK BbI3OBa.

BbizoB MepeBop Bbi3OBa

Bbli3biBaoLL Mt aOOHEHT ABOHEHT, MHULIMUPYIOLWNIA NepeBoa ABOHEHT, Ha KOTOPOro NPoOUCXoauT
nepesos

PucyHok 2.3.3. Py4yHon nepeBoA Bbi3oBa

2.3.2.1. Py4yHon nepeBoA Bbi3oBa Ha BHewWwHO nuHuio (Call Transfer to CO Line)

OnucaHue

Monb3oBaTenb MOXET BPYYHYIO NEePEBECTU BXOASLLMI BbI30B Ha BHELLHEro aboHeHTa. Ecnn coeanHeHune
c aboHeHTOM, Ha KOTOpPOro NpousBoauTcsa nepesog, npovcxoaut no nuHuAM ISDN, n aToT aBoHeHT He
OoTBeYaeT 00 ucTevyeHus Tanmmepa Bo3Bparta Bbi3oBa npu nepesoge (Transfer Recall time), Bbi3oB
BepHeTCs Ha aboHeHTa, MHMUMMpoBaBLIero nepesod. Ecnv Ha aToT 06paTHLIN BbI3OB HE OTBETST, OH
nepengetr Ha onepatopa. Ecnu uM onepatop He OTBETUT Ha 3TOT BbLI3OB [0 UCTeyeHuss Tanmepa
obpaTHoro Bbi3oBa Ha onepatopa (Attendant Recall time), coeanHeHne c BHellHeW NUHMen Oyoet
pasopBaHo.
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HUcnonb3oeaHue

Py4Hou nepesod be3 uHgopmuposaHusi aboHeHma:

1.
2.

3.

4.

Haxmute knasuwy [TRANS/PGM].

Bbl ycnbiwnTe BHYTPEHHWUA CUrHAN roTOBHOCTM (Fy4OK), a MEPBbIA BbI3OB MEPEVAET B PEXUM
yaoep>KaHusi.

Bbibepute cBobogHy nuHMt0, HabepuTe HOMep BHelwHero aboHeHTa WM JoXAUTecb curHana
NOCbINKN BbI30BA.

Monoxute TpyOKy.

PyyHoU nepesod ¢ uHgopmuposaHuem aboHeHma:

1.

Haxmute knaesuwy [TRANS/PGM].

2. Bbl ycnblluMTE BHYTPEHHWUIM CUrHanm roTOBHOCTW (ryOoOK), a MEPBbIA BbI3OB MEPENAET B PEXUM
yaepXxaHus.
3. Bbibepute cBo60OOHYO NMUHUIO N HAGepUTE HOMEP BHELLUHEro aboHeHTa.
4. [locne oTBeTa neperoBopute ¢ abOHEHTOM, Ha KOTOPOro NEPEeBOAMTCS BbI30B.
5. Tonoxwute Tpy6Ky.
Ycnoeusi

1.

Ans peanusauun 3Ton pyHKUUM 0be BHELUHWE NUHMK (BXoASLWas M ucxogswias) OOMKHbI UMETb
BO3MOXXHOCTb ONpeAeneHns CUrHanoB OKOHYaHWUA COEAVHEHUSA UMW pa3beauHEHUS.

2. Ecnn wucxopswass BHELWHSIA NWHUMA He BOCMPUHUMAET WHdopmauunio 06 otBeTe aboHeHTa
(aHanoroBasi BHELLHAS NWHUA) U Bbi3blBaeMbli abOHEHT He OTBeTWSl, BO3BpaTa Bbl30Ba Ha
MHULUKMpOBAaBLLEro nepeson aboHeHTa He npousonget. CoeanHeHne GyaeT pasopBaHO MO NCTEYEHUN
Tarimepa HEKOHTpONMpyemMomn KoHdhepeHUuu.

3. Ecnn ncxopsawasa BHeLWHAA nuHus asnsetca nuHuent ISDN 1 Bbl3biBaeMbli aOOHEHT He OTBETUI,
BbI30B BEPHETCA Ha WHMUMMpOBaBLUEro nepeBod aboHeHTa Mo ucTedeHMn Tanmmepa Bo3BpaTa
BbI30Ba Npu nepesoje.

4. Ecnn nHnyuunposaBLInin nepeBoq abOHEHT HaXXMET KrnaBuLly BXOASLLEN BHELIHEWN JIMHMK BO BpeMs
pasroBopa C abOHEHTOM, Ha KOTOpPOro MepeBoAuTCA BbI3OB (MepeBod C WHAOPMUPOBAHUEM
Bbl3blBAEMOro aboHeHTa), ucxodsdllasl NMHUS pPasbeAUHUTCS U BOCCTAHOBUTCH COEOMHEHME C
BXOASALLEN NUHNEN.

lpoepammupoeaHue

B Tarmep Bo3Bpara Bbi3oBa npu nepeeoge 4.5.1.7 (Mporpamma 180 — MK 7)

m Tanmep obpatHoro BbizoBa 4.5.1.5 (Mporpamma 180 — MK 5)

m Tarnmep obpartHoro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 — MK 1)

B Tarnmep getekTupoBaHua paspbiea wnenda 4.2.3.13 (Mporpamma 142 - MK 13)
B TanmMep HekoHTponupyemon koHdepeHunn 4.5.3.6(Mporpamma 182 — MK 6)
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2.3.2.2. Py4yHoun nepeBopA Bbi3oBa Ha aboHeHTa (Call Transfer to Station)

OnucaHue

Monb3oBaTenb MOXET BPYYHYO NepeBecTy BXOASALLMIA BbI30B Ha Apyroro aboHeHTa cuctembl. BoamoxkeH
nepesof Ha cBOGOAHOro/3aHATOro aboHeHTa MUnK rpynny BHYTPEHHUX abOHEHTOB ¢ MHAOPMUPOBaHNEM
nnm 6e3 MHPOPMUPOBaHUSA Bbi3biBAEMOro aboHeHTa. [Jo OoTBeTa BbI3bIBAEMOrO abOHEHTa BHELLHSIS
NUHMS HAXOAMUTCS B PEXMME SKCKITIO3UBHOIO YAepXKaHus.

Ecnn aboHeHT, Ha KOTOPOro NepeBOANTCH BbI3OB, HE OTBETUT A0 MCTeYeHns Tarimepa Bo3BpaTa Bbi30Ba
npu nepeeoge, Ha MHMUMMPOBABLLEro nepeBog aboHeHTa MOCTyNUT oOpaTHbIN BbI3oB. Ecnn Ha aToT
00OpaTHbIN BLI3OB HE OTBETAT, OH NepelaeT Ha onepaTtopa. Ecnu 1 onepatop He OTBETUT Ha 3TOT BbI3OB
00 ncTeyeHus Tarimepa ob6paTHOro BbI30Ba Ha onepartopa, CoeguMHEeHWEe C BXOAdawen nuHuen byaet
pas3opBaHo.

HUcnonb3oeaHue

Ona nepeBoga Ha cBO6GOAHOIro aboHeHTa:
Py4Hou nepesod be3 uHghopmuposaHusi aboHeHma:

1. Haxmwnte knaBuwy [TRANS/PGM].

2. Bbl ycnblluMTE BHYTPEHHUIM CUrHanm roTOBHOCTWU (ryOoOK), a MEPBbIA BLI3OB MEPENAET B PEXUM
9KCKIMO3MBHOIO yaep>KaHus.

3. Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOANTCH BLI3OB.

4. TlonoxuTe TpyOKy unu Haxxmute knasmwy [MON].

Py4Hou nepeesod ¢ uHghopmuposaHuem aboHeHmMa:

1. Haxmute knasuwy [TRANS/PGM].
2. Bbl ycnbiwunTe BHYTPEHHW CUrHanm roTOBHOCTWU (r'yOOK), a MepBbiA BbI30OB NEPENOeT B PEXUM
3KCKIMO3MBHOIO yaepKaHusl.

3. Habepute HoMep aboHeHTa, Ha KOTOPOro NEPEBOAUTCS BbI3OB.
4. Tlocne oTBeTa neperoBopute ¢ abOHEHTOM, Ha KOTOPOro NepeBOANTCS BbI3OB.
5. TMonoxwute Tpy6Ky nnu Haxxmute knasuwwy [MON].

Mpu nepeBoae Ha 3aHATOro aboHeHTa:

1. Haxmute knasuwy [TRANS/PGM].

2. Bbl ycnbllwunTe BHYTPEHHWUIA CUrHAM rOTOBHOCTM (fygokK), a NepBbi BbI30B MEPENAET B PEXUM
9KCKITHO3MBHOIO yaep>KaHus.

HabGepuTte Homep aboHeHTa, Ha KOTOPOro NepeBoauTCA BbI3OB.

Bbl ycnbiwmnTe curHan «3aHATo», a Bbi3blBAEMbI aBOHEHT — NPUIMYLLEHHLIA CUrHanM BbI30Ba.
Monoxwute TpyOKy.

Ecnn Bbi3biBaeMbIn abOHEHT HEe OTBETUT Ha NepeBefeHHbIN Bamu BbI30B 40 UcTedeHnsa Tanmepa
BO3BpaTa Bbi3oBa MNpu nepesogde, Ha Baw annapat noctynuT obpartHbid Bbi3oB. Ecniv Bbl He
OTBETUTE Ha 3TOT 06paTHbLIN BbI3OB, OH NepenaeT Ha onepaTopa.

IR

Py4Hou nepesod ¢ aHanoz208020 annapama be3 uHgopmuposaHusi aboHeHmMa:

1. Haxmute knasuwy [FLASH] — Bbl ycnbllWwnMTe BHYTPEHHUI CUTHAMN FOTOBHOCTU (FydoK).
BHeLWwHAs NMHNA NepeBOANTCSA B PEXMM IKCKIO3MBHOIO YAEPXKaHUS.

Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOANTCS BbI30B.

Monoxwute TpyoKy.

Pobd
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Pyy4HoU nepeesod ¢ aHasi0208020 annapama ¢ UHgopmuposaHuem aboHeHma:

Haxmute knaeuwy [FLASH] — Bbl ycnbIluMTE BHYTPEHHWIA CUTHAN FOTOBHOCTU (ryaok).

2. BHewHasa NHMS NepPeBOANTCA B PEXMM IKCKITHO3UBHOMO yaepKaHus.
3. Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOANTCS BbI3OB.
4. Tllocne oTBeTa neperoBopuTe ¢ abOHEHTOM, Ha KOTOPOrO NEPEBOANTCS BbI3OB.
5. TonoxuTe TpyoKYy.
Ycnoeus

1. Ecnu Ha annaparte onepartopa mmeercs knasuwa npsimoro BbidoBa (DSS) aboHeHTa, Ha KOTOPOro

NnepeBOANTCS Bbl30B, CBETOAMOAHbLIA WMHAMKATOP 3TOW knasBuwu Oyaetr muratb OO OTBETa 3TOro
aboHeHTAa.

. Ha aHanorosom annapare nocrie oTBeTa aboHeHTa, Ha KOTOpOro nepeBoauTCA BbI3OB, MOXHO

BEPHYTbCH K pasroBopy Nno BxogsLlen NnuHum HaxatmeMm knaeuwmn [FLASH]. Mocnenytowmne Haxatns
knasuwu [FLASH] c nHtepanom 6onee 2 cekyHA NpuBOAAT K MEPEKMOYMEHUI0 pasroBopa Mexay
aboHeHTamu (brokers call).

. C aHanoroBoro annapaTta HeBO3MOXHO NepPeBeCTM BbI30B HA APYrol aHanoroBblil annapat, KOTopbIi

B JaHHbI MOMEHT 3aH4T. [Mpy nonyyeHun cnrHana «3aHATO» NoMb30oBaTeNb aHaroroBoro annapata
MOXET BEPHYTbCSH K pa3roBopy no BXoadLlen nnuHnm Haxatnem knasuwm [FLASH].

lpoezpammuposaHue

m Tanmep Bo3BpaTa Bbi3oBa Npu nepesoge 4.5.1.7 (Mporpamma 180 — MK 7)
m Tanmep obpaTHoro BeidoBa 4.5.1.5 (Mporpamma 180 — K 5)

m Tanmep obpaTHOro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 — MK 1)
m  OtBeT 6e3 HaxaTua knasuw 4.1.2.7 (Mporpamma 111 — MK 7)
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2.3.3. YpepxaHue v napkoBka Bbi3oBa (Holding and Parking)

OnucaHue

lMonb3oBaTtenb MOXET NepeBecTU pas3roBoOp B pexum cuctemHoro (System Hold) unu akcknio3nmBHOro
(Exclusive Hold) yoepxaHus.

PyHKUMA OnucaHue

CuctemHoe yaepxxaHue
(System Hold)
OKCKIIO3NBHOE
yaepxaHue
(Exclusive Hold)

BepHyTbCs K pa3roBopy MOXHO ¢ no6oro annapara CUCTEMBbI.

BepHyTbCs K pasroBopy MOXHO TOMbKO C TOro annaparta, Ha
KOTOPOM OH Oblin1 NnepeBefeH B PEXUM yaepKaHUS.

Pexvm yaoepxaHusi (CUCTEMHOE UMK 3KCKIO3UBHOE) onpeaensieTcsi npy nporpaMmmMupoBaHnn CUCTEMbI
ee agMUHUCTPaTOPOM.

2.3.3.1. YaepxaHue Bbi3oBa (Hold)

OnucaHue

BoamoxHbl ABa pexuMa yaepKaHusi Bbl30Ba: CUCTEMHOE M SKCKITHO3MBHOE.

B cnyyae cuctemMHOro yaepxkaHusi BEpHYTbCS K pa3roBOpy MOXHO ¢ ntoboro annapata. B crnydae
SKCKIMO3UBHOTO yaepXaHWUsl BEPHYTHCS K Pa3roBopy MOXHO TOSIbKO C TOro annaparta, Ha KOTOPOM OH Obin
nepeBeaeH B PeXUM yaepKaHus.

HNcnonb3oeaHue

ns nepesoda pa3eosopa ¢ 8HeWHUM abOHEHIMOM 8 PeXUM IKCKIIH03U8HO20/cUcmeMHO20 yoepxaHus ¢
uugposoeo annapama:

Haxmute knasuwy [HOLD/SAVE] oavH nnu aBa pasa (3aBUCUT OT TOrO, Kakown U3 peXnmoB yoepXaHus
yCTaHOBMEH NPUOPUTETHBIM).

dns_nepesoda paszzogopa ¢ 8HEUWHUM abOHEHMOM 8 PexumM yoepxkaHusl C_aHalo208020 arnnapama.
(Pexxum _3KCKIH03UBHO20 UMU _CUCMEMHO20 yOepXXaHusi _3a8ucuUim _0om Mmo20, KakKoU U3 pexumos
yCMAaHOoB/1EeH MPUOPUMEMHbIM)

Haxmute knasuwy [FLASH] n HabepuTe «5 6 0»

(Kog cuctemHoro yaep»aHus - cm. Cebinky 1).

s eosgpama Kk pa3eosopy ¢ eHewHuM aboHeHmMoM ¢ uuchpogoe2o annapama, Ha KOmopoM OH bbi
rnepesedeH 8 pexum yoepxaHus:
1. Haxmute murarowyto knasvwy BHewHen nuHun {CO} unu Habepute «8#» M HOMep BHeLUHeW
nnHum (Kop Bo3BpaTta Kk onpeaeneHHOW BHELUHEW NUHUW, HaxO4sLWencs B pexume yaepXaHusa —
cm. Ccbinky 2).

Lns eo3spama K pa32o8opy ¢ 8HewHUM abOHEeHmMoM ¢ aHaso208020 arnapama, Ha KomopoM OH bbini
rnepesedeH 8 pexum yoepxaHus:
1. CHumuTte TpyOKY.
2. Habepute «8>%» (Koa Bo3BpaTa K BHELLUHEWN NUHUK (M3 OOCTYMHOW rpynbl IMHWUIA), HaXoOsaLWeENCs B
pexume yaepxaHusa — cM. Ccbifky 3).
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Ycnoeus

1. CBeToaMOaHbIA UHOMKATOP BHELUHEN NUHUKM, HaXOOSLLENCS B PEXMME IKCKITH3MBHOMO yAep)KaHus,
Oyoet muratb Ha LUMGPOBOM annapaTte, Ha KOTOPOM pa3roBop ObiN NepeBefeH B PEXUM yaepXKaHus,
1 6yaeT NOCTOSIHHO ropeTb Ha OCTarnbHbIX LNMPOBbLIX annaparax.

2. CBeToaMOaHbIA UHOMKATOP BHELUHEN JIMHUKM, HaxXOOsLEWCs B PEXMME CUCTEMHOIMO YOepXaHus,
Oyget muraTtb Ha BCex UMGPOBbIX annaparax.

3. lpu nepesoge NUHUN B PEXNM IKCKITO3UBHOMO YAEpXaHUa akTusmpyetca Tarimep Bo3BpaTa Bbi30Ba
c akckntosmBHoro yaepxaHus (Exclusive Hold Recall Timer). Mo uctevyeHmm aToro Ttammepa Ha
annapat, C KOTOpPOro nuHusa Obina nepeeBedeHa B PeXUM yAepXaHus, nocTynut obpaTHbi BbI3OB
(6bynet npopomkatbca OO0 ucTedeHus Tarimepa oGpaTHOro Bbi3oBa). AHANOrM4YyHO, MpU nepeBoae
NVHUN B PEXMM CUCTEMHOIO yAepXaHusi akTusupyetca Tanmep Bo3BpaTa Bbl30Ba C CUCTEMHOMO
yaepxaHusa (System Hold Recall Timer). o ncre4yeHun 3TOro TarMmMepa Ha annapar, C KOTOPOro
nHUA Gbina NnepeBefeHa B PEXMM yaepKaHus, NocTynuT obpaTHbIi BbI30B (OyaeT npogomkaTbes 40
ncteveHusi Taimepa o6paTHOro BbI3OBA).

4. Mo wuctevyeHun Tarimepa obpaTHOro Bbi30Ba OH MOCTyMNaeT Ha onepartopa. Ecnn n onepatop He
OTBETUT Ha 3TOT BbI30B A0 UCTeYeHust Tanmepa obBpaTHOro BbI30OBa Ha onepatopa, coeanHeHue C
BXOASILLEN NUHNEN ByaeT pa3opBaHo.

Ccbku

1. Koa cuctemHoro ygepxanus: 3.6.7 (Mporpamma 106 — MK 20)

2. Koo BosBpaTa K onpegerneHHom BHELWIHEW IMHUW, Haxogsweunca B pexume yaepxadus: 3.6.7
(Mporpamma 107 — MK 11)

3. Kog BosBpata K BHEWHEW InMHMM (M3 AOCTYMHOW [pynnbl JIMHWA), HaxodsLencs B pexume
yaepxanus: 3.6.7 (Mporpamma 107 — K 10)

lpoepammupoeaHue

W [TpropuTeTHbIN pexnm yaepxannss 4.4.1.8 (Mporpamma 160 - K 8)

B Tanmep obpaTHOro Bbi3oBa Ha onepaTtopa 4.5.1.1 (Mporpamma 180 — MK 1)

B Tanmep BO3BpaTa Bbi30Ba C 3KCKNIO3NBHOrO yaepxanua 4.5.1.4 (Mporpamma 180 —IK 4)
B Tanmep obpaTHoro Buidoea 4.5.1.5 (Mporpamma 180 — K 5)

B Tanmep Bo3BpaTa Bbl30Ba C cucTemMHoro yaepxanma 4.5.1.6 (Mporpamma 180 — MK 6)

B Tanmep Bo3BpaTa Bbi3oBa Npu nepesoge 4.5.1.7 (Mporpamma 180 — MK 7)

2.3.3.2. NpuoputeTHbIN pexum yaepxkaHus (Hold Preference)

OnucaHue

MpUOPUTETHBIN PEXMM yAEpXaHUs YCTaHaBNMBAETCS MNPy NPOrpaMMMpPOBaHUM  aAMUHUCTPATOPOM
cuctembl. Mpn ogHokpaTHOM HaxaTuu knasuwn [HOLD] Ha uudpoBOoM annapate akTusupyetcs
NPUOPUTETHLIN pexum yaepxaHus. MNMpu gBonHom HaxaTtum knasuwm [HOLD] aktueupyeTcs apyrow
PEXUM yaepXaHus.

Tak, ecnn NpUOPUTETHBIM PEXUMOM SBMASIETCA CUCTEMHOE yaep)XaHwe, TO MpuU OOHOKPATHOM HaxaTuu
knaeuwmn [HOLD] Bo3BpaT Kk pasroBopy BO3MOXEH C NOOOro annapaTta CUCTEMbl, a Npu ABOWHOM
HaxkaTun knasuwm [HOLD] aktnBMpyeTCsl pexmnm 3KCKITO3MBHOMO yOoepXaHue M BO3BpaT K pas3roBopy
BO3MOXEH TOSbKO C AaHHOro annapara.
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HUcnonb3oeaHue

1. Ecnn B kadecTBe nNPUOPUTETHONO peXmMma YCTAHOBMEHO CUCTEMHOE YyaepXaHue, TO npu
ofHokpaTHoM HaxkaTtum knasuwun [HOLD] Ha umncdpoBomM annapate pa3roBOp NepeBOAUTCS B PEXUM
cuctemHoro ygepxanusi (cm. Ccbinky 1).

2. Ecnu B kavecTBe MPUOPUTETHOIO peXxuma YCTaHOBMEHO CUCTEMHOE yaepXaHue, TO Npu ABOWNHOM
Haxatum knaeuwm [HOLD] Ha uudpoBOM annapate pasroBop MEPEBOAUTCA B PEXUM
SKCKMO3MBHOro yaepxaHus (cm. Ccbinky 1).

3. B cny4yae aKCKM3MBHOIO yaepKaHust Apyron aboHEHT CUCTEMbI HE MOXET BEPHYTLCS K Pa3roBoOpy.
4. B cny4yae CUCTEMHOrO yaep»xaHus Ntobon aboHEHT CUCTEMbBI MOXET BEPHYTLCS K pa3roBopy.

Ccbku

1. YoepxaHue BbizoBa (Hold): 2.3.3.1

lpoe2pammuposaHue

B [TpnopuTteTHbIN pexnm yaepxanns 4.4.1.8 (Mporpamma 160 — K 8)

2.3.3.3. ABTOmMaTtuueckoe yaepxaHue (Automatic Hold)

OnucaHue

B npouecce pasroBopa C BHeWHWM abOHEHTOM MOnb3oBaTeflb MOXET Bbi3BaTb Apyroro aboHeHTa
CUCTEMbI HaXXaTWeM KnasuLK NpsiMoro Bbi3oBa aboHeHTa (DSS). B atom cnyyae pasroBop C BHELHUM
abOHEHTOM aBTOMAaTUYECKN NEPEBOAUTCS B PEXMM yOEPXKaHUS.

AHanormyHas cutyaumss MOXeT UMEeTb MeCTO B criyyae BblObopa elwe OfQHOW BHELHEW NUHUK Ans
NCXOASLWEro Bbi30Ba. Tak, €CNu Momb30BaTeNlb HAXMMAET KNaBuLWy elwe ogHow BHelwHen nvHum {CO}
0e3 OKOH4YaHWS pasroBopa C BHELWHUM abOHEHTOM, MOCNeAHU aBTOMAaTUYECKN NEPEBOAUTCH B PEXUM
CMCTEMHOTO/3KCKIIO3NBHOMO yaepXKaHUs (3aBUCUT OT TOro, Kakon M3 PEeXMMOB yaep)KaHusi YCTaHOBIEH
NPUOPUTETHLIM).

HNcnonb3oeaHue

s peanusayuu asmomamu4yeckozo yoepxaHusi 8 npouecce pasaoeopa ¢ 8HeWHUM aboHEeHMOM:
1. Haxmute knaeuwy ceobogHon BHewHen nuHumn {CO}.

2. I'Ipvl 3TOM I'Ipe[J,bI,El,yLLI,VIIZ pas3roBop aBTOMaTU4eCKM NnepeBoAUTCA B pPEeXUM YyOoepXaHuAa B
COOTBETCTB1UN C YCTAHOBITIEHHBLIM NMPUOPUTETHBIM PEXNMOM.

lMpoepammupoeaHue

B AsTOomartuyeckoe yaepxaHue 4.1.3.2 (Mporpamma 112 - K 2)
B [MproputeTHbIn pexum yaoepxaHna 4.4.1.8 (Mporpamma 160 — K 8)
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2.3.3.4. NapkoBka Bbi3oBa (Call Park)

OnucaHue

Monb3oBaTtenb MOXET MEepPeBECTU BbI30OB B 0OLEAOCTYMNHYH 30HY NapkoBkW. [locrne 3Toro OH MOXeT
NPOMHMOPMUPOBATL HY>XHOTO aboHeHTa cUCTEMbI (MCMONb3ysi BHYTPEHHEEe UMW BHELUHEE OMoBELLEHNE)
00 oXxuparwlllem ero OTBeTa 3arnapkoBaHHOM Bbi3oBe. [Ns COeAMHEHUS C 3anapKOBaHHLIM BbI30BOM
HeobxoaumMo HabpaTb KoA 30HbI MAPKOBKMY.

(Mpumevanune: o MPB version 3.6 - Ecnm Ha uudpoBom annapate OTCYTCTBYET Knasuiia
cooTBeTCTBYOLWEN BHewWwHeN nuHuu {CO} nnu knasmwa {LOOP}, coeanHntTbCsa ¢ nepeBeaeHHbIM B 30HY
NMapKOBKU BbI3OBOM HEBO3MOXHO.)

Ecnu c 3anapkoBaHHbIM BbI3OBOM HE COEAUHWNUCH OO0 uUcTedeHus Tanmmepa BO3BpaTa Bbi30Ba C
napKoBKW, 0OpaTHbIA BbI3OB MOCTYMNUT Ha 3amnapkoBaBLUEro BbI30B aboHeHTa. Ecnu Ha aToT o6paTtHbIn
BbI30B HE OTBETAT, OH MNepengetr Ha onepatopa. Ecnu n onepatop He OTBETUT Ha 3TOT BbI3OB A0
ncteveHms Tarmepa obpaTHOro Bbi30Ba Ha onepaTtopa, COeAWHEHWEe C BHELIHEW nUHWen Oyget
pa3opBaHo.

(MpumeyvaHune: HaunHaa ¢ MPB version 3.6 - B crnydyae napkoBkM BHYTPEHHEro Bbl30Ba, 0OpaTHbIN
BbI30OB Ha orepaTopa He NocTynaer.)

Ucnonb3oeaHue

Lnsi napKosKu 8b1308a:
1. Haxmute knaBuwy [TRANS/PGM].

2. Habepute kop 30HbI NapkoBkn: «601~619» (cm. Ccbinky 1).
3. TlMonoxute TpybKY unu Haxmute knasuwy [MON].
4. Ecnu Heobxognmo, caenanTe onoBeLLeHre 0 3anapkoBaHHOM Bbi30Be.

s coeduHeHUs ¢ 3anapKo8aHHbIM 8bI13080M C UUPO8O20 arnnapama:

1. CHumute Tpybkry nnu Haxxmute knasuwy [MON].
2. HabepuTe koA 30HbI NapkoBku: «601~619».

Ccbuku

1. Kog 3oHbl napkoku: 3.4 (Mporpamma 107 — MK 5)

lpoepammupoeaHue

B Tarmep Bo3BpaTa Bbi3oBa ¢ napkoBkun 4.5.1.2 (Mporpamma 180 — INK 2)
B Tarmep obGpaTHOro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 - K 1)
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2.3.4. NepexBaTt Bbi3oBa (Call Pickup)

OnucaHue

MNMonb3oBaTenb MOXET OTBETUTb Ha BbI30B, NPULLEALLMIA HA APYroro abGoHeHTa CUCTEMbI.
MepexBayeHbl MOryT ObiTb BHYTPEHHME, BXOAsLME BHeELUHWE, obpaTHble M nepeBefeHHble BPYYHYHO
BbI30Bbl.

Bo3amoxHbI ABa Tuna nepexsarta.

Tun OnucaHue
MpsamMon nepexBaTr MepexBaT BXoASLLErO Bbi30Ba M0ObIM aOOHEHTOM, HAXOASLWMMCS B
(Directed Call Pick up) | paspelweHHon TeHaHTHoW rpynne (cm. Ccbinky 1).
MNMepexBaT B rpynne MepexsaT BxoasLero Bbi3oBa nobbiM aBOHEHTOM, HaXOA4ALMMCS B TON
(Group Call Pick up) Xe rpynne nepexsaTta (cm. Ccbinky 2).

Ccblku

1. TenaHnTHas rpynna: 2.5.15 (MNporpamma 120)
2. AtpubyT nepexearta: 4.7.1.2.

2.3.4.1. Npsamou nepexsat (Directed Call Pick Up)

OnucaHue

Monb3oBaTenb MOXET NepexeaTuTb BbI30B, Habpas kog npsmoro nepexeata (cMm. Ccbifiky 1) n Homep
aboHeHTa, Ha KOTOPOro NPUXOAMUT BbI30OB, U3 TOW XKEe TEHAHTHOM rpynnbl.

Ucnonb3oeaHue

Lns omeema Ha 8b1308, rpuxodswut Ha dpy2o20 aboHeHma:
1. CHumuTe TpYyOKY Mnm HaxxmuTe knasuwwy [MON].
2. HabepuTe kog NpAMOro nepexsarta «7» UNn HaXMUTE KrasuLly NPSMOro nepexsarta
{Direct Call Pick-up}.
3. HabepuTe BHYTpEeHHUIA HOMEp aboHeHTa, Ha KOTOPOro NPUXOAMUT BbI3OB.

Ycnoeus

1. HasHayeHwue knaBuLM NPsSIMOro nepexsara:
[TRANS/PGM] + MK + «7» + [HOLD/SAVE]

2. 1na nepexsBaTa BHELIHEro Bbi30Ba Ha UMEPOBOM annapate AOofkHa ObiTb Ha3HavyeHa KrasuvLia
BHewwHen nuHum {CO Line}, knasuwa {CO Group} nnun knasuwa {LOOP}.

3. Ecnn B oyepean k aboHeHTy unu B rpynny o6paboTkn BbI3OBOB HAaXOOAUTCHA HECKOIbKO BbI30OBOB,
pe3ynbTaT nepexsata 3aBUCUT OT npuopuTeTa obpaboTku BxoasaLwmx BbI3oBoB ([Mporpamma 173).

4. O6paTHbIN BbI30B O0CBOOOAMBLUENCS BHELUHEN NUHUKM (ecnn aboHEHT HaxOoAwumcs B ovyepenu Ha ee
NCNOMb30BaHUE) 1 BbI30OB MO NEPCOHANBHON NIMHUN HE MOTYT ObiTb NEpPEXBAYEHbI.

5. BbI30Bbl Ha LMppoBON annapaT, HaxoOsALWNNCa B pexrme [ornocoBon BbI30B C (PyHKLMEN aBTOOTBETa
(H) nnn KoHduaeHumnanbHbIn ronocosoi BbI3oB (P) , He MoryT 6bITb nepexsadeHsl.

6. Ecnn B o4epeou HaxoauUTCs HECKONMbKO BbI3OBOB MO BHELWIHWMM fMHUMAM OAHOro Tuna, Oyaer
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nepexBayeH BbI30B, JOSbLLE BCEX HAXOAALLMIACS B ovepeau.
7. MNonb3oBaTenb He MOXET MNepexBaTUTb BbI30B, MPMXOAALWMA Ha aboHeHTa B OpPYrov TEHaHTHOW
rpynne, ecnu B MNporpamme 120 BbI30BbI Ha aDOHEHTOB 3TON TEHAHTHOW rPyNMbl 3anpeLleHbl.
BbI30B Ha AOMOMOH TakK XXe MOXET ObITb NepexsayeH.
9. Ina npaAmoOro nepexesata Bbl30Ba, MOCTYMMBLUErO B rpynny npvemMa Bbl30BOB, MOXHO HabpaTb
MUNOTHbBIA HOMEP rPYNMnbl BMECTO HOMepa aboHeHTa.

o

Ccbku

1. TeHaHTHas rpynna: 2.5.15 (Mporpamma 120)
2. ATpubyT nepexeara: 4.7.1.2
3. Koa npamoro nepexsata: 3.6.7 (Mporpamma 107 — K 6)

lMpoepammupoeaHue

B [lopagok npuoputeTta o6paboTkm BxoasLwmx BbizoBoB  4.4.14 (Mporpamma 173)

2.3.4.2. Nepexsart B rpynne (Group Call Pick Up)

OnucaHue

Monb3oBaTenb MOXET OTBETUTb Ha BbI3OB, MPULLIEALIMN Ha Apyroro aboHeHTa B TOW Xe rpynne
nepexearta (cM. Ccbinky 1).

HNcnonb3oeaHue

dns omeema Ha 8b1308, rnpuxodswut Ha aboHeHma 8 mou Xxe 2pyrnre nepexeama:
1. CHumute TpybKY unu Haxmute knasuwy [MON].
2. HabepuTe kog nepexsata B rpynne: «5 6 6» (cm. Ccbinky 2).

Ycnoeus

1. HasHayeHue knaeuLLM NepexsaTta B rpynne:
[TRANS/PGM] + MK + «5 6 6» + [HOLD/SAVE]

2. BbI30Bbl Ha LUMdpPOBON annapart, HaxogaWnncsa B pexmme MonocoBon BbI3OB ¢ hyHKUMEN aBTOOTBETA
(H) nnu KoHduraeHumanbHbIi ronocosor Bbi3oB (P) , He MoryT ObiTb NepexBayeHsbl.

3. [Ina nepexBata BHELUHEro Bbl30Ba Ha LMGPOBOM annapaTte AofkHa ObiTb Ha3Ha4veHa Knasulia
BHewwHen nuHum {CO Line}, knasuwa {CO Group} unu knasuwa {LOOP}.

4. O6paTHbIi BbI30B 0CBOOOAMBLLENCH BHELWHEN NMNHUM (ecnn aDOHEHT Haxoguncs B oyepenun Ha ee
NCNONb30BaHNE) N BbI30OB MO NEPCOHANbHOW NIMHUM HE MOTYT ObITb NEpexBaYeHbl.

5. Ecnn B odepean Kk aboHeHTy unu B rpynny ob6paboTkM BbI30OBOB HAXOOUTCS HECKOMbKO BbI30BOB,
pes3ynbraT nepexeara 3aBUCUT OT npuoputeta 06paboTku Bxogawmnx BobizoBos (Mporpamma 173).

6. Ecnn B ouyepean HaxoguTCA HECKONbKO BbI3OBOB MO BHELWHMM JIMHUAM OA4HOro Tuna, Oyaer
rnepexsayeH BbI30B, JOSMbLUE BCEX HAXOAALMIACA B oMepeau.

7. MNonb3oBaTtenb He MOXET MepexBaTuTb BbI30B, MPUXOASLWMNA Ha aboHeHTa B OPYrol TEHaHTHON
rpynne, ecnu B MNporpamme 120 BbI30Bbl HA aOOHEHTOB 3TOM TEHAHTHOW rPyNMbl 3anpeLueHbI.

8. BbI30B Ha 4OMOGOH Tak e MOXET OblTb NepexBayveH.
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Ccbinku

1. ATpnbyT nepexsarta: 4.7.1.2
2. Kog nepexeaTta B rpynne: 3.6.7 ([Mporpamma 107 — K 2)
3. TeHaHTHas rpynna: 2.5.15

lpoepammupoeaHue

B  AtpubyTt nepexeata 4.7.1.2 (Mporpamma 190 — K 2)
B AtpubyTbl nepexsata B rpynne 4.7.2.5 (Mporpamma 191)
B [lopsgok npuoputeta o6paboTkm BXxoadwwmx Boi3oeoB  4.4.14 (Mporpamma 173)
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2.3.5. Mo6unbHbIN BHewHun Homep (Mobile Extension)

OnucaHue

ABOHEHT MobunbHOM ceTn (Hanpumep, GSM) MOXeT ucnonb3oBaTb CBOWM MOOWMbHLIN TenedgoH B
KayecTBe BHYTpeHHero aboHeHTa cuctembl ipLDK. Ecnu Homep ero mobunbHoro TenedoHa
3apernctpmpoBaH B cucteme ipLDK, oH MOXeT npuHMMaTb U OCYLLECTBNATL BbI30Bbl Kak BHYTPEHHWI
abOHEHT.

Ncnonb3oeaHue

Ona permctpauun Homepa MobunbHoro TenedoHa Ha LMdpoBOM annapare:
1. Haxwmute knasmwy [TRANS/PGM] + «33».
2. Habepwute Homep aboHeHTa MOBUNbHOM ceTu.
3. Haxmwute knasuwy [HOLD/SAVE].

Ona aktnemnsaumm/oTmeHbl QyHKLMKM MoBUNBHOro BHELLIHErNO HOMepa:
1. Haxmute knasuwy [TRANS/PGM] + «34» .
2. Habepute «1» gnsa aktmemsaumm pyHKUnm unm «0» ansg ee oTMeHsbI.
3. Haxmute knasuwy [HOLD/SAVE].

Onsa pernctpauumn AOH MobunbHOro BHeELLHEro Homepa Ha LMdpoBoM annapare:
1. Haxmute knasuwy [TRANS/PGM] + «35».
2. Habepwute Homep AOH (CLI).
3. Haxmute knasuwy [HOLD/SAVE].

[Ona ncnonb3oBaHnsa MobunibHOro aboHeHTa B Ka4YE€CTBE Y4aCTHUKA rPYNMbl NpUemMa Bbi30BOB
1. Haxwmute knasuwy [TRANS/PGM] + «36».
2. Habepute «1» gns aktmsmsauumn yHKUnmn unm «0» ans ee oTMeHbI.
3. Haxmwute knasuwy [HOLD/SAVE].

Bxodsauwjutl 81308 no nuHuu DID, eHympeHHUU unu nepesedeHHbIl 8b1308:
1. BXoOsilumin BHELWHWA BLI3OB HamnpaeBnsieTCs U Ha BHYTPeHHero aboHeHTa M Ha aboHeHTa
MOOUNbLHOM CeTH.
2. Ecnn ogmH n3 3TMx abOHEHTOB OTBETMN Ha BXOASLIMA BbI3OB, BbI30B Ha BTOPOro aboHeHTa
npekpaLlaeTcs.
3. [pwn pasroeope ¢ MOBUNbHOro TenedoHa COOTBETCTBYHOLMIA BHYTPEHHUN abOHEHT HaxoguTcs B
COCTOSIHUN «3aHATOY.

[lepesod 8bi308a ¢ MObUILHO20 BHEWHe20 aboHeHMa ¢ UCroIb308aHUEM pecypcos cucmembl ipLDK:

1. Bo Bpewms pasroBopa ¢ MOOunbHOro annapaTa HabepuTe Kog nepesoda (« X »).

2. Bbl ycnbllunTte BHYTPEHHUW curHam rotoBHocTM (rygok) cuctembl ipLDK, a gpyroi aboHeHT -
MY3bIKY Ha yOepXXaHuMu.

Habepwute BHYTpEHHU HOMEP abOHEHTA CUCTEMbI.

Bbi3oB OyaeT nepeBeneH nocrne Toro, kak aboHEeHT MOOUIBHOM CETU OTKIIOYMTCS.

BepHyTbCs K NeEpBOMY Pa3roBOpy MOXHO HaXKaTUeM KraBuLn «#».

Bo3moxeH nepesop Bbi3oBa C MOBGUNBHOMO BHELHEro aboHeHTa Ha ApYroro MobunbHOro BHELHEro
aboHeHTa aTom xe ctaHumn. (V4)

2
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Ucxodsawul ebi3o8 ¢ MobusibHO20 annapama ¢ Ucrofib308aHUEM pecypcos cucmembl ipL DK:

1. C mobunbHoro annapata Habepute Baw ropoackon Homep DID B cucteme ipLDK.

2. Bbl ycnbllwmnTe BHYTPEHHMI CUrHaM roTOBHOCTYM (rydok) cuctemsl ipLDK.

3. Bbl MoXeTe caoenaTb BHYTPEHHUA NN BHELLHWIA BbI3OB (B MOCNEAHEM Crlyvyae HOMEP BbI3blBAOLLErO
aboHeHTa (AOH) — 6yaeTt cooTBETCTBOBAaTbL BHYTPEHHEMY abOHEHTY CUCTEMBI).

Ycnosus

1. OTa dyHKUMA nNpuUMeHMMa TONbKO Afs BXOOAWMX BbI30BOB MO nuHUAM ISDN, BHYTpPEHHUX W
nepeBedeHHbIX BbI3OBOB (KPOME BbI30BOB, NepeBeAEHHbIX C APYroro MoounbHoro tenedoHa).

2. Ecnu BHYTpeHHW abOHEHT 3aHAT WM Ha ero annapate BKNOYeH pexum «He GecnokonTby,
BXOASLLNIN BbI3OB HA BHELLUHWIA MOOUNbHLIN HOMEP HE HanpaBnsieTcA.

3. Ecnn ¢ mobunbHOro annapata npou3BOAUTCS WCXOAAWMA BHELLUHWIA BbI3OB C MCMOSIb30BaHUEM
pecypcoB cuctems! ipLDK, To:

- B KayecTBe Homepa Bbi3biBaowero aboHeHta (AOH) 6yget ucnonb3oBaH Ha3HaAYeHHbLIN HOMEP
AOH (CLI)
- Habop orpaHMYeH KIaccom cepBrca COOTBETCTBYIOLLErO BHYTPEHHErO aboHeHTa.

4. Tlo ncrevyeHnn Tanmepa He OTBETa BbI3OB NepeHanpasnseTcs Ha HasHavyeHue DID no He oTteeTy (B
cnyyae ecnun Tanmep He oTBeTa cuctembl ipLDK kopode cOOTBETCTBYHOLLErO Tanmepa MobUIbHOWM
cetn).

5. ®yHkumm Oxumaatowero coobueHna (Message wait) n BHyTpeHHero astogossoHa (Call Back) ana
MOOMNBHOrO BHELUHErO HOMEpa He NoAAEepPKNBAOTCA.

6. BosBpart BbI3oBa npu nepeBofe ¢ MOOUNBbHOro BHELWHEro aboHeHTa He BbINOMHSETCS.

7. Ecnn aboHeHT mMoOMMbHOM ceTu uUcnonb3yeT AaHHyl yHKumo, cuctema ipLDK Ha Bce Bpewms
pasroBsopa pe3epBupyeT NPUEMHUK TOHanbHOro curHana DTMF.

8. Howmep auenku B MNMporpamme 236 paBeH Homepy nopta aboHeHTa B Nporpamme 105 + 1.

9. lpn nocTynneHnn BbI3OBA, BHELWHUA MOOUNbHBIN aboHEeHT MoXeT npuHumMaTtb kak AOH
BbI3blBatoLLEero aboHeHTa, Tak 1 nogcrasHon AOH cBoeln cTaHuuKM, B COOTBETCTBUM C HACTPOMKaMu
napameTpos nepenadn AOHa ORI/CFW B Mporpamme 143 — IMNK7.

10. lna BO3MOXHOCTM OCYLLECTBIEHNS WUCXOASLLEr0 Bbi30Ba MMM MNepeBoda Bbl30Ba C MOOGUNBHOMO
annapaTta, Ha 3TOro MoburbHOro aboHeHTa OOSMKeH ObiTb YCTAHOBIEH MPSIMOM BXOASALWMA Habop
Homepa (DID).

11.Ana pgoctyna K (YHKUMAM CTaHUMM, MOOWMbHBLIN abOHEHT HabupaeT COOCTBEHHLIN MPSIMOW
Bxoaswun Homep (DID Homep). CtaHuusa cpaBHuBaeT noctynuewnin AOH co 3HadeHnsimmn ‘Mobile
Extension Number’ (‘Telephone Number’) n ‘Mobile CLI', 3aperMctpypoBaHHbIMM Ha [aHHOro
MobunbHoro aboHeHTa. lNpwu coeBnageHun AOHa ¢ ogHMM M3 3aperncTpupoBaHHbIX 3HAYEHUI
MOOUIbHBIN ABOHEHT ChbIWWT CUrHanm OTBeTa CTaHUMKW, Mocfie 3TOro OH MOXET OCYLeCTBUTb
NUCXOOSALLNIA BbI3OB UIM BOCMOMNb30BaThCA APYrMMN (PYHKLMAMU CTaHLUN.

12. HasHa4yeHune knasuwn aktnemaaumm oyHkUMm MobunbHOro BHELLHEro Homepa:

[TRAN/PGM] + {FLEX} + [TRAN/PGM] + 34 + [HOLD/SAVE]

13.B cny4ae, ecnu BHYTpeHHWA aboOHeHT BxoouT B rpynny npuema BbizoBoB (Hunt Gr.), 3a
ncknoveHnem 3sBoHkosBon rpynnel (Ring Hunt Gr.), To BbiI3oB Takke Oyger nocTtynatb Ha,
COOTBETCTBYIOLLIErO EMY, BHELUHETO MOOMIBHOrO aboHEHTa.

lpoepammupoeaHue

1. Peructpaumsa mobunbHoro BHewHero Homepa 4.11.9 (Mporpamma 236)
2. Tpansut AOHa (CLI Transit) 4.2.4.4 (Mporpamma 143 — MK 7)
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2.4. AONOJIHUTEJNbHbLIE BO3MOXHOCTU OBPABOTKH
BbI3OBOB

2.4.1. CoobweHue o6 orcytcTtBum (Absent Text Message)

2.4.1.1. CoobweHue nonb3oBaTensa (Custom Message)

OnucaHue

Kaxgblh aboHeHT MOXeT ycTaHOBUTL Ha cBoeM annapare ogHo n3 10 (11~20) HazHavyaeMbIX coobLLeHNI
00 otcyTtcTBUKM. OTO cooluieHMe OyaeT BLICBEYMBATLCS Ha OuChesx UM@POBbIX annapartoB nocrne
Habopa BHyTpeHHero Homepa atoro aboHeHTa. CoobLleHnsa HasHa4alTCca ¢ annaparta onepatopa (CMm.

Ccbinky 1). Kaxabin aboHeHT MoxeT HasHauuTb coobuieHne 00 kak cBoe cobcTBeHHoe cooblieHne 06
OTCYTCTBUW.

Ncnonb3oeaHue

dns HasHadyeHuUsi mekcma cobecmeeHHo20 coobuwieHuss 06 omecymemeuu ¢ yugpogoe2o annapama:
1. Haxmute knasuwy [TRANS/PGM].

2. Habepute «5 2» (cm. Ccbinky 2).
3. Baegute coobuieHne (cmoTpu PucyHok 2.4.1).
4. [nuHa coobLUeHnsa He AoMmKHa npeBbiwaTb 24 CUMBOSIOB.
5. Haxwmute knasvwy [HOLD/SAVE] — Bbl ycrnbilwimTe noaTBEpXKAAOLWMIA CUrHan.
11
Q- 11 A-21 D - 31 A-2 -3
b-22 E-32
Z-12 B-22 E-32
B-23 XK-33
.—13 Cc-23 F-33 .—13 r_oa 3_34
| 1-10 _ 2-20 3-30 1-10 2_20 3_30
G- 41 J—51 M — 61 V- 41 M =51 P —61
Nn-42 H-52 C-62
H—42 K-52 N —62
K-43 O0-53 T-63
|-43 L-53 O0-63
440 5_50 6 - 60 n-44 Mn-54 Y - 64
i | - b L 4-40 | 5-50 | 6-60 |
o -—71 L — 81 b-91
X-72 L — 82 9-92
U-73 b - 83 O — 93
Y-74 bl — 84 A-94
7-70 8 -80 9-90
Mpoben — *1 Mpoben — *1 (—-#1
i— k2 0-00 # i—%k2 0-00 ) —#2
,— %3 ,— k3 —-—#3

PucyHok 2.4.1. BBog CMMBONOB C UCNOMNb30BaHWEM KraBuaTypbl LMPOBOro annapaTta
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Ans HasHa4yeHuUsi mekcma coobwieHuti 06 omcymemeuu (11~20) ¢ annapama onepamopa:
Haxmute knasuwy [TRANS/PGM].

Habepute «0 5 3» 1 Homep coobeHus (11~20).

Beeante coobueHune (cMmoTpu PucyHok 2.4.1).

OnvHa coobLeHns He fomKHa npeBblwaTtb 24 CUMBOSOB.

Haxmute knasuwy [HOLD/SAVE] — Bbl ycribilwumTe NOATBEPXOAOLWMIA CUrHan.

Powbh=~

Lns ycmaHoeku coobueHus 06 omcymemeuu Ha uughpoeom arnnapame:
1. HaxmuTe knasuwy [TRANS/PGM].
2. Habepute «5 1».
3. Habepute Homep coobuueHusi: 00 nnn 11~20.
4. Haxmute knasuwy [HOLD/SAVE].

ns ommeHbl coobweHuss 06 omeymemeuu Ha uuchposom arnnapame:
1. Haxmute muratrowyto knasuwy [DND/FWD] nnu knasuwy [TRANS/PGM].
2. Habepute «5 1» n «#».
3. Haxwmute knasuwy [HOLD/SAVE].

Ans ommeHbl coobuwieHus 06 omcymemeuu ¢ annapama onepamopa:
1. Haxmute knasuwy [TRANS/PGM].
2. HaGepute «0 5 2».
3. Beeagute gnanaszoH HOMepoB abOHEHTOB.
4. Haxmute knasuwy [HOLD/SAVE].

Ccbinku

1. Onepartop: 2.13

2.4.1.2. NpepycrtaHoBreHHble coobLleHusa o6 otcytcTBumn (Pre-selected Message)

OnucaHue

Kaxgbih aboHEeHT MOXeT yCcTaHOBMTb Ha cBoem annaparte ogHo u3 10 (01~10) npegycTaHOBMEHHbIX
coobLieHnn 06 oTcyTCcTBUK. ATO coobueHne ByaeT BbICBEUMBATLCSA Ha AUCHesax UMpPOBLIX annapaTtos
nocne Habopa BHYTpPEHHEro Homepa aToro aboHeHTa. Kpome TOro, aboHeHT BBOAUT AOMOSTHUTENbHYIO
NMHopmaLmio (Bpems, gaTy uinm tenedOoHHLIN HOMEP).

[NpedycmaHosrieHHbIE COOb6WEHUS:

CoobuleHne 01: OBE[: bYY B «4yac:MuH»

CoobueHne 02: B OTIYCKE: BEPHYCb «uucno:mecsau»
CoobueHne 03: HET HA MECTE: BEPHYCb B «4ac:MuH»
CoobuweHune 04: HET HA MECTE: BEPHYCb «4ucno:mecau»
Coob6uienne 05: HET HA MECTE: BO3BPAT HEM3BECTEH
Coobuwenne 06: NMEPE3BOHNTE HA: «Homep» (ao 17 undp)
Coob6uenne 07: B OPNCE- «Homep aboHeHTa»

Coob6uweHne 08: HA COBELLAHMN: BEPHYCb B «4ac:MuH»
CoobueHne 09: A JOMA

CoobuweHune 10: B PUTTMATE
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HAcnonb3oeaHue

s yemaHosKu coobuweHusi 06 omcymemeuu Ha yughposoM arnnapame:

1.

o brownN

HaxmuTe knaesuwy [TRANS/PGM].

Habepute «5 1».

Habepute Homep coobuieHms: 01~10.

Mpun HeobxogMMOCTV BBEAUTE AOMNONMHUTENBHYH MHOPMALMIO.
Haxmute knaesuwy [HOLD/SAVE].

s ommeHbl coobuwieHusi 06 omcymemeuu Ha uughpoeom annapame:

1.

HaxmuTte muratowyto knasmwy [DND/FWD] nnu knasuwy [TRANS/PGM].

2. HabGepute «5 1» u «#».
3. Haxmute knasuwy [HOLD/SAVE].
Ycnoeus

1.

Ecnu aboHeHT ycTaHOBMN aBTOMAaTUYeCKyl0 nepeagpecaumio Bbli30Ba Ha annaparte, Ans KOTOpOoro
yXe ObINo BKMNOYEHO npeaycTaHoBneHHoe coobuieHne o6 OTCYTCTBUM, TO 3TO NpeayCTaHOBIIEHHOe
coobLLeHne aBTomaTu4eckn otmeHsietcs (cm. Cebinky 1).

ABOHEHT MOXeT yCTaHOBUTb coobLeHne 06 OTCYTCTBUM Kak Ha LUUM@POBOM, Tak U Ha aHaroroBoM
annapate. B cnyyae aHanoroBoro annapata npuv Kaxaom nogHaTum Tpybkm cuctema byaet nogasaTb
npeaynpexaaroLwmin curHan.

Mpwn BKMOYEHMN NpenyCTaHOBMEHHOro COOOLEeHNs Ha uMdpoBOM annapare Ha Hem ByaeT muratb
knaeuwa [DND/FWD] (ecnu TakoBasi Ha3HayeHa).

Ccbinku

1.

ABTOomMaTMueckasa nepeagpecauus: 2.3.1
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2.4.2. BHewHsaa curHanu3sauua (Alarm)

OnucaHue

Cuctema MOXeT oTCnexunBarb U3MEHEeHNEe COCTOSHUSA BHELUHUX KOHTAKTOB (HOPMaribHO 3aMKHYTbIX UMn
pa3oMKHyTbIX). [Mpn KU3MEHEHUU COCTOSIHUA STUX KOHTAKTOB CUCTEMA nodacT Ha Ha3HaJeHHbIX
abOHEHTOB HeNpepbIBHLIN CUrHan, MO0 OAHOTOHHLIN CUrHaM, NOBTOPSIOLNACA C MHTEpBanom 1 MuHyTa.
[Ona oTMeHbl curHana o cpabaTbiBaHUM BHELWHEW CuUrHanusaumm HeobXoaMMo YCTPaHWUTb MPUYMHY
cpabaTbiBaHUs 1 NPeKpaTUTb TEKYLLMIA cUrHan o cpabaTtbiBaHUN. OTU AENCTBUSA MOTYT ObiTb COBEpPLUEHDI
B NtoboM nopsiake.

Ncnonb3oeaHue

ns npekpaweHus cueHana o cpabamesieaHuu 8HewHel cusHanu3ayuu:
Habepute «5 6 5» — Bbl ycnbiwuunTe noateepxgatwowmi curHan. CurHan o cpabaTbiBaHMM BHeELLHEN
CUrHanu3aumm NnpekpaTUTCa Ha BCEX Ha3HaAYeHHbIX AN npMemMa 3Toro curHana annapartax.

Lns npekpaweHus nodayu cueHana:
YcTpaHute npuynHy cpabaTtbiBaHUS BHELLHEN CUrHanM3aummn.

Ycnoeus

1. BHewHune KOHTaKTbl MOryT ObITb MOAKMOYEHBbI K CUCTEME C UCMNonb3oBaHueM nnatel MISB wnu
moaynsa RAU.

2. K BHELHUM KOHTaKTam He AO0MKHbl ObITb NOAKMYEHblI CTOYHUKM TOKa UMW HanpsikeHus.

AHanoroBble annapaTtbl He MOryT NPMHMMaTb CUrHan o cpabaTbiBaHUU BHELUHEW CUrHanm3auum.

4. OyYHKUMA NpekpalleHus curHana o cpabaTbiBaHMM BHELUHEW CUrHanNmM3aumMmM MOXeT ObiTb Ha3HadeHa
nporpamMmmMmpyemMon Knasuile LnMgpoBoro annapara.

w

Ccbku

1. RAU, MISB: cmoTpu PykoBoacTBO MO yCTaHOBKE

lpoepammupoeaHue

B PaspelleHne Ha Ncnonb3oBaHne BHewwHen curHanusauun  4.4.4.1 (Mporpamma 163 — MK 1)
Tvn KOHTaKTOB BHeLIHeN curHanm3aumm  4.4.4.2 (Mporpamma 163 - K 2)

Tun curHana 4.4.4.3 (Mporpamma 163 — MK 3)

Tun nogaun curHana 4.4.4.4 (Mporpamma 163 — MK 4)

Kog doyHkuum OTknoveHne aBapuiiHon curHanusaumm 3.6.7 (Mporpamma 107- MK 1)
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2.4.3. ABToOmaTn4yeckas sawmrta nuHum (Automatic Privacy)

OnucaHue

NcxoaHo Bce pasroBopbl MO BHELUHUM U BHYTPEHHUM JIMHUSAM 3aliULLEeHbl OT NPOCIYLUNBaHUS.
PaspelueHne Ha wucnonb3oBaHWe 3ToN QYHKUMKM BcemMu aboHeHTamu onpeaensieTcs HacTponkamm
cuctembl (Mporpamma 161 — K 5).

Ecnu aBTomaTnyeckas 3awymra IMHUKN BKMKOYEHA, TO NPU HAXAaTUN Ha KNaBuLy 3aHATON BHELLUHEN JTIMHUN
abOHEHT yCnbIWNUT curHan «3aHsATo».

Ecnn aBTOMaTMyeckas 3awimrta JIMHWM BbIKITIOYEHA, TO MPU HaXaTuyM Ha KnaBuy 3aHSTOW BHELUHEWN
NHUM aBOHEHT NOAKMIOYMTCA K TEKYLLIEMY pPa3roBopy.

Ycnosus

1. [Oaxe npu BbIKMIOYEHHOW aBTOMATMYECKOM 3aliuTe BHYTPEHHME BbI3OBbl U BbI30Bbl B pexume
KOHpbepeHLMn 3alumLLEHbl OT NOAKMIOYEHMS.

2. TlogKntovnTbCa MOXHO TOMNbKO K BHYTPEHHEW NUHMMK, Af9 KOTOPOM OTKMKYEHa 3awmta nepegayu
OaHHbIX.

3. AOBOHEeHT, K pas3roBOpy KOTOPOrO MNPOU3OLINO  MOAKMOYEeHUEe,  YCNbIWWT  chneumanbHbIn
npegynpexaatoLwunim curHarn.

lpoepammuposaHue

B ABTOoMaTudeckas 3awmta 4.4.2.5 (Mporpamma 161 - K 5)

Mpeaoynpexgatowum curHan nogknoveHus K pasrosopy 4.4.2.6 (Mporpamma 161 — MK 6)
PaspelueHune Ha nogknioveHme k pasrosopy 4.1.4.4 (Mporpamma 113 — K 4)

3awmTta nepegaun gaHHbix  4.1.2.4 (Mporpamma 111 — MK 4)
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2.4.4. doHoBaa my3blika (BGM — Background Music)

OnucaHue

Monb3oBaTenb MOXET BKMAKYUTL PEXUM NPOCyLUIMBaHUS (OOHOBOW MY3bIKW Yepe3 ANHaMUK LnudpoBOro
annapara.

MpocnywmnBaHMe npepbiBaeTcs Npy MOCTYNfEHWM Bbl30Ba, BHYTPEHHEro OMOBELLUEHUs, a Takke npwu
noaHATUM TPYOKkM unun Haxatum knasmwm [MON] aboHeHTOM.

HAcnonb3oeaHue

Lra ycmaHosKu pexuma npocywusaHus hoHoO80U My3bIKU:
1. Haxmute knasuwy [TRANS/PGM].
2. HaGepute «7 3».
3. Habepute HoMep kaHana OHOBOW My3blkM — Bbl yCribllunTE BbIGPaHHYO POHOBYIO MY3bIKY.
4. Haxmute knasuwy [HOLD/SAVE].

Ansa mpaHcnsayuu @goHos8oU My3bIKU 8 MOpM 8HEWHe20 oroseweHus Ha arnrnapame ornepamopa:

1. Haxmute knasuwy [TRANS/PGM].

2. Habepute «0 7 6» (INopT BHewHero onoelleHnsa 1), «0 7 7» (IMopT BHELWIHEro ONoBELLEHUS 2) Unmn
«0 7 8» (MopT BHelLHero onoseLeHns 3).

3. Habepute Homep kaHana poHoBOM My3biku — Bbl ycnbiwmnTe BbIGpaHHY0 (OOHOBYIO MY3bIKY.

4. Haxwmute knasmwy [HOLD/SAVE]. lNocne nonyyeHus NOATBEPXXOAKOLWEro curHana annapar
nepengeTr B cBOGOAHOE COCTOsHME, a BblbpaHHas oHOBas My3bika OyaeT TpaHCnMpoBaTbCH B
COOTBETCTBYIOLLEN 30HE BHELUHErO OMNOBELLEHUS.

Ansa mpaHcnsayuu ggoHosoU My3biKU 8 0OMOGOHbI Ha arnnapame oreparmopa:
1.  Haxwmute knasuwy [TRANS/PGM].
2. Habepute «0 7 5».
3. Habepwute Homep kaHana poHOBOW My3blk/ — Bbl ycnbilwmTe BbIOpaHHY0 (OOHOBYHO MY3bIKY.
4. Haxwvute knasuwy [HOLD/SAVE]. lNocne nonyyeHnss noAaTBepXAaroLlero curHana annapar
nepengetr B cBOOOOHOE COCTOSIHME, a BblOpaHHas OHOBasi My3blka OydeT TpaHCNMPOBAaTLCS BO
BCE YCTaHOBMEHHbIE JOMOMOHbI.

Ycnoeus

1. MNpu nogHATUM TPpyOKM unn Haxkatum knasuwm [MON] 3By4aHne oOHOBOM My3blkM NpeKpaLLaeTcs.

2. Tpu Ha3Ha4YeHMM BHELUHEro UCTOYHMKA (DOHOBOW MY3bIKM OH OOIMKEH ObiTb MOAKMOYEH K Mfaram

MISB nnu MPB.

TOT e UCTOYHUK MOXHO MCMNONb30BaTh U ANs peanu3aunmn pyHKUnmn «Myabika npu yaepxaHnmny.

pomMKkoCTb 3By4aHMst GOHOBOWM MYy3blkK perynupyetcs knasmwamm [VOLUME].

5. Ha pomodhoHe BocnpousBegeHve ¢OHOBOM My3blkM MOXET ObiTb 3abNOKMPOBAHO HaxaTuem
knasuwu [DND/FWD].

W

Ccbku

1. Myasbika npv yaepxanHuu: 2.4.17

lpoepammupoeaHue

B Twun doHoBon my3bikn  4.4.12.1 (Mporpamma 171 — MK 1)
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2.4.5. Oxupaowmin Bbi3oB (Camp—on)

OnucaHue

|_|pl/l NnonbITKE Bbl30BAa BHYTPEHHEro aboHeHTa U nony4yeHnn curHana «3aHATO» abOHEHT MOXeT noaatb
CurHan O HOBOM 3BOHKE Bbl3blBaeMOMY a6OHeHTy. MHd)OpMaLI,I/IFI O HOBOM Bbl30B€ MNoOaeTcA I3TOMY

GGOHGHTy, KaK cneuuvanbHbIM CUrHarioMm oXxupgakluwiero Bbi3oBa, Tak U MUraHmem MHAUKaTopa KriaBuLln
[HOLD/SAVE].

[laHHas pyHKUMS OOCTYMHA U Ans aHanoroBblX aboHEHTOB (MHOpMauMsi O HOBOM BbI30BE NopaeTcs
aHanoroBblM aboHeHTaM TOJbKO creunanbHbIM CUrHaNoM OXuaatoLLero Boi3oBa).

HAcnonb3oeaHue

Ansa akmusu3sayuu oxudarouwe20 8bi308a € Uugposo20 armnapama rocre [ofyyYeHus cuzHana
«3aHsamo»:

1. Habepute «*k» nnu nocneaHow LUNdpy BHYTPEHHETO HOMEPa 3aHATOro aboHEHTa, UMM HaXMNUTe
COOTBETCTBYIOLLYID 3TOMYy aBOHEHTY KOHCOMbHYK KMNaBuly, WKW HaXMUTe npeaBapuUTeNbHO
HasHa4yeHHyto knasuwy {Camp-On}.

2. OxupanTte oTBeTa Bbl3biBaeMoOro aboHeHTa.

s omeema Ha oxudarouwiuti 851308 ¢ Uughpoeoeo arnnapama:

Mocne nonyyeHusa curHana oXxuaarLwero BbI3oBa:

1. Haxmute knasnwy [HOLD/SAVE], Tekylimin pa3roBop C BHELWHUM abOHEHTOM NepevaeT B pexum
9KCKIMIO3MBHOIO yaepxaHusa, a Bbl coeamHuTecb C oxupawwmm otBeta aboHeHTOM. Haxumas
knaeuwy [HOLD/SAVE], Bbl MOXeTe NnonepemMeHHO BECTU pa3roBop ¢ 000MMKN aGoHEHTaMMU.

Ansa akmususayuu oxudarouieao 8bI308a € aHasi0208020 annapama nocse nony<YeHus cuzsHasa
«3aHsImoy:;

1. HabGepute «>*» nnu nocnegHio0 ungpy BHYTPEHHEr0 HOMepa 3aHATOro aboHeHTa.

2. OxwupanTe oTBeETa BbI3bIBAEMOro abOHEHTA.

ns omeema Ha oxudarowul 8b1308 ¢ aHa/l0208020 annapama:
Mocne nonyyeHus curHana oxmaatoLLlero BbI3oBa:
1. Haxmute knasuwy [FLASH] 1 Habepute «5 6 0» (Kog cnctemHoro yoepxanusi: cm. Cebinky 1).
2. Bbl coegmMHUTECh C OXMAAIOLWNM OTBETA aOOHEHTOM.
3. Haxmute knasuwy [FLASH] n Habepute «5 6 0» elle pas. Bbl BepHETECH K pa3roBopy C NepBbiM
aboHEHTOM.

Ycnoeus

1. [Ons HasHa4veHus knasuwmn {Camp-On}:
[TRANS/PGM] + K + [TRANS/PGM] + 8 5 + [HOLD/SAVE]

2. Bo Bpemsi koHepeHUMM UNn OMOBELLIEHNST OXXNOAOLWNIA BbI3OB HE akTuBMpYeTCst (CmMoTpu Cehbinku 2,
3).

3. ®yHkuma Oxuaarowmi Bbi30B HE MOXET ObiTb MCNONb30BaHa Mpu Bbi3oBe aboHeHTa, BKMOYMBLLETO

pexum «He 6ecnokonTtb» (cM. Ccbinky 4).

OnepaTtop MMeeT BO3MOXHOCTb NpeoaoneTh pexum «He 6ecrnokonTtby (cM. Ccbinky 5).

5. Ecnn OTmeHa curHana oxupatowero Bbi3osa (Mporpamma 112 — MK 15) yctaHoBneHa B «kENABLEY,
curHan nogasatbcs He Byaer.

s
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Ccbinku

Kog cuctemHoro ygepxanus: 3.6.7(Mporpamma 106 — MK 20)
KoHdepeHuus: 2.7

OnoBeLlleHue: 2.8

Pexum «He 6ecnokontb»: 2.4.9

Mpeoponexne pexnma «He 6ecnokontb»: 2.13.5

abhowbd-~

lpoepammupoeaHue

B OtmeHa curHana oxugatowero Boizoa 4.1.3.15 (Mporpamma 112 — MK 15)

B [lpuem ronocoBor MHoOpMaunn 3aHsaTeiM aboHeHToM 4.1.4.6 (Mporpamma 113 —INK 6)

B B03MOXHOCTb nepegayu ronocoBov MHopmaumm 3aHaToMy aboHeHTy 4.1.2.22 (Mporpamma 111 —
NnK 22)

B Tanmep oOpaTHOro Bbi30Ba MNpU pPY4YHOM MEPEBOAE BbI30BA Ha 3aHATOro aboHeHTa 4.5.1.3
(Mporpamma 180 — MK 3)

2.4.6. NameHeHne TUNa 3BoHKa (Change Ring Type)

OnucaHue

Tun BXOoOALLEro 3BOHKOBOrO CUrHamna MoXXeT ObiTb U3MEHEH A5 KaXKa0oW BHELLHEN NTIMHUN.

NnK MapameTp Ounana3soH UcxopHo MpumeyaHue
: Twn1 | 0000-9999 | 11:4%%M

2 Twn2 | 0000-9999 | 11:40M ZIS:Seﬂ:mO:

3 Tin3 | 0000-9999 | 11:0%%M :Ongsﬁe;lj::
4 Tan4 | 0000-9999 | 11770

MporpamMmma 422 - Ha3Ha4YeHUe pa3nUyHbIX TUNOB BXOASLEro 3BOHKOBOrO CMrHana.

lpoepammupoeaHue

B PasnuuyHbin TUN BXOAALLEro 3BOHKOBOrO curHana ang BHewHux nuHun  4.2.3.5 (Mporpamma 142 —
MK 5)

B YacToTHble XapakTepUCTUKM BXOASLLEr0 3BOHKOBOIO CUrHana Anst BHewHux nuuuin  (Mporpamma
422)
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2.4.7. 3awymTta nepenayum gaHHbix (Data Line Security)

OnucaHue

Ecnu gna aboHeHTa ycTaHoBneHa dyHkums 3awmTbl nepegadn aanHbix (Mporpamma 111 — TK 4),
coeanHeHne paHHoro aboHeHTa C ApYrMM BHYTPEHHUM WU BHEWHMM abOHEHTOM 3alUMLLEHO OT
MOCTOPOHHEro  BMellaTenbCcTBa  (MOAKMOYMEHME K  pasroBOpy, OXMAALWMA  BbI3OB  (CMOTpU
Ccbinikun 1, 2, 3)).

[na mogemoB n hakCMMUbHbIX annapaTtoB 3Ta OYHKLMS A0MmKHA ObITh BKNOYEHa 06s13aTenbHO.

[Mpumep] O6paTtHbin/lepeBeAeHHbIN

BbI3OB lMpeoaoneHue pexuma

«He 6ecnokonTtb»

Yo7 Brizos /g
\/ \,/ Oxuaarwmn BbI30OB
3awmra nepenaqu\ L
AaHHbIX BKIOYEHa

Ly

PucyHok 2.4.1. 3awmta nepegadv gaHHbIX.

PucyHok 2.4.1 unnioctpupyeTt 3awmnty aboHeHTa, NS KOTOPOro BKMOYEHa AaHHad dyHKUMUA, OT
obpaTHoro 1 nepeBegeHHOro BbIZOBOB, MOAKMIOYEHUST K Pa3roBOpY, OXmnaawLllero Bbi3oBa (CMOTpuU
Ccbinikun 1, 2, 3).

Ycnosus

1.  Ecnu aHanoroBbIn annapart (pakc, Mogem), Ans KOTOPOro yCTaHOBEeHa 3alumTa nepegayun AaHHbIX,
Jenaet BHeLWHU BbI30B no nuHum ISDN, 3HayeHne «3.1KHz» BMecTo «Speech» byaeTt oTnpaBneHo
onepartopy ces3n B coobuleHnn SETUP.

2.  Ecnu aboHeHT, 4ns KOTOPOro yCTaHOBMEHA 3alimMTa nepegayn AaHHbIX, 3aHAT U Ha Hero noctynaer
BXOASILLMA BHELLHMI BbI30B MO NHUAM ISDN, 3TOT BbI30B 3aBepLUAETCs C NPUYMHON «3aHATO» BHE
3aBUCMMOCTU OT HacTpoek HasHaueHns DID/DISA.

Ccblku

1. Oxupatowwuii Bbi3oB: 2.4.5
2. [MpuvHyauTenbHoe nogkrodeHune K pasrosopy: 2.13.4
3. Py4Hon nepeBop BbI3oBa: 2.3.2

lMpoepammupoeaHue

B 3awmta nepenauv aaHHolx 4.1.2.4 (Mporpamma 111 - MK 4)
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2.4.8. 3anpeTt oTo6paxxeHNss HOMepa NpU UCNOJIb30BaHUM COKpPALLEeHHOro
Habopa (Dialing Security)

OnucaHue

Mpn MCNONb30BaHUN CUCTEMHOIO COKpalleHHOro Habopa HOMep BHELWHero aboHEeHTa MOXEeT He
oTobpaxaTbcs Ha gucnnee undgposoro annapara (cm. Ccbinky 1).

HNcnonb3oeaHue

dnsa akmueu3ayuu 3arnpema omobpaxeHuss HoMepa npu_Ucroib308aHUU CUCMEMHO20 COKpaueHHO20
Habopa:

1. CHumute Tpy6Ky unu Haxxmute knasuwwy [MON].

2. Haxmute knasuwy [SPEED].

3. Haxmute knaeuwy «k».

4. HabGepute HoMep SiYENKM COKpaLLeHHOro Habopa.

Mpumep: Npu MCMNonNbL30BaHUM SSHENKN COoKpallleHHoro Habopa 001:
Knasuwa [SPEED] + knaBuwa «*» + «001»

Ycnosus

1. [aHHble 0 BHELIHEM Bbl30BE C UCMOMb30BaAHWEM 3anpeTa OTOOpaXXeHNss HOMepa PEerncTpmpyoTca B
AeTtanbHOM NpoTokone coegmHeHnn (cm. Ccbinky 2).

2. [encrteue gaHHON yHKUMW pacrpOCTpaHSETCs Ha NepeBedeHHble U Ha BO3BpPALLEHHbIE BHELLHME
BbI30BbI.

3. HaHHas dyHKUMS NnpuMeHMMa Takke B cliydae NoBTOpPHOro Habopa Homepa (cm. Ccbinky 3).

Ccblku

1. TlepcoHanbHbIN coKkpaleHHbIN Habop, CUCTEMHLIN COKpalleHHbIN Habop: 2.2.8.4, 2.2.8.5
[HetansHoe npotokonvpoBaHue coeamHennn (SMDR): 2.12

3. ABTOO03BOH, [lOBTOpPHbLIN HaGop opgHoro u3 nocnegHnx 10 Homepos, [loBTOpHbIN Habop
COXpaHEHHOro Homepa: 2.2.8.1, 2.2.8.2, 2.2.8.3
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2.4.9. Pexxnm «He 6ecnokontb» (DND — Do Not Disturb)

OnucaHue

Mpun BKNtoYeHUN pexxuma «He BGecnokonTb» Ha annapaT nepecTatT NOCTynaTb BHELHUE, BHYTPEHHME U
nepeagpecoBaHHble BbI30BbI, @ Takke roriocoBoe onoseLleHne. OnepaTtop MOXET HanpaBWTb BbI30B U
NoOKNoYNTLCHA K abOHEeHTY, Ha annapaTte KOTOpOoro BKMYeH pexum «He 6ecnokontb» (cM. Ccbinky 1).
BknioyeHne pexunma «He GecnokouTb» He BNUSAET Ha COBEpLIEHWE UCXOOSALWMX Bbl30BOB.
AOMUHUCTPATOP CUCTEMbI MOXET 3anpeTuTb WUCnonb3oBaHue pexuma «He 6Gecnokontb» Ang
KOHKpeTHoro aboHeHTa (Mporpamma 114, MK 3). NcxogHo BceM aboHEHTaM paspeLleHo UCnosfb3oBaHue
pexuma «He 6ecnokonTby.

Ncnonb3oeaHue

s ycmaHosKU pexuma «He becriokoumb» ¢ yughposo20 annapama:
HaxmuTe knasuwy [DND/FWD].

s ommeHbl pexuma «He becriokoumb» ¢ yughposo20 annapama:
HaxmuTte knasuwy [DND/FWD] eLue pas.

Ycnosus

1. Ecnun Ha annapaTte yxe ycTaHOBNEeHa aBToMaTuyeckas nepeagpecaunsa unu coobueHne o6
oTcyTCcTBMM, HaxkaTune knasuwy [DND/FWD] npuBeget He k ycTaHOBKe pexunma «He GecnokonTby, a
K OTMeHe aBToMaTuyecKon nepeagpecaunm nnm coobieHnsa o6 oTcyTcTBUmn.

2. Ecnun aboHeHT, onst KoToporo Gbina npegycraHoBNeHa aBToMaTu4eckas nepeagpecaumsi, HaxoguTcs
B pexxume «He 6ecnokontb» (DND), Bxogsdwmi Bbi3oB 6yaet HanpaeneH Ha criegytollero aboHeHTa
B COOTBETCTBUM C Ha3HAYE€HNEM NpreMa BXOOALLMX BbI30OBOB MO BHELHUM NUHUAM (cM. Ccbinky 2).

3. Onepatop MOXET HanpaBWTb BbI3OB UIM NOAKMYNTLCA K aDOHEHTY, Ha annaparte KOTOPOro BKIOYEH
pexum «He 6ecnokonTby, ¢ ncnonb3oBaHne oyHKUun [puHyanTensHOe NoAKMYEHNE K pa3roBopy
unu MNpeogoneHue pexnma «He 6ecnokontby» (cM. Ccbinky 1).

4. OnepaTop MOXET OTMEHUTb pexum «He 6ecnoKouTby, YCTAHOBIEHHbIA KOHKPETHbIM abOHEHTOM,
unu cpasy ans Bcex aboHeHTOoB.

Ccbku

1. TlpuHyoutenbHoe nopgknoveHne K pasrosopy, [peogjonexne pexuma «He Gecrnokoutb»: 2.13.4,
2.13.5.
2. HasHauveHue npvema BXoasiLuX BbI3OBOB MO BHELLUHMM NUHUAM: 2.1.1.

lpoepammupoeaHue

B Pexunm «He 6ecrnokontby 4.1.2.3 (Mporpamma 111 - K 3)
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2.4.10. OgHoKpaTHoOe BKItoYeHue pexuma «He 6ecnokontb» (One Time DND)

OnucaHue

OpHokpaTHoe BKMoveHMe pexuma «He 6GecnokomTb» MNO3BOMSET MONb30BaATENO NPEeaoTBPaTUTL
NoCTynfeHne Ha ero annapaT Bbi30Ba BO BpeMs pas3roBopa. JTa (PyHKUMSA nonesHa, korga Bbl Begerte
BaXXHbIA pa3roBop M He xotuTe, 4Tobbl Bac Gecnokovnu Bxogswme Bbi3OBbl. [Ang ee akTuBu3auum
AocTaTodHO HaxaTtb knasuwy DND B npouecce pasroBopa (CBeTOAMOAHbLIM uHAuKaTop Knasuwun DND
3aropuTtcs). Mo okoH4YaHuK pasroBopa uHaukatTop knasuwm DND noracHeT u pexmm «He 6ecnokouTb»
OyOoeT OTMEHEH.

Ncnonb3oeaHue

ns 00HokpamHoz20 8Kk/IYeHUs1 pexuma «He 6ecriokoumb» ¢ Uugpogoeo annapama:
1. B npouecce pasroBopa HaxmuTe krasuwy [DND/FWD].
2. YctaHoBuTCH pexum «He 6ecnokontby». (MHgukatop knasmwun [DND/FWD] 3aroputcs.)

3. Tlo okoHuyaHuu pasroBopa pexum «He GecrnokouTb» ©OyaeTr oTmeHeH (MHOukaTop KnaBuwimn
[DND/FWD] noracHert.)

lMpoepammupoeaHue

B Pexum «He 6ecnokontb» 4.1.2.3 (Mporpamma 111 — MK 3)
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2.4.11. KnaBuwa Flash Ha uncppoBom annaparte

OnucaHue

BHewHul ebi308

Haxatne knasumwu [FLASH] npuBoguT K  nockinike curHana kopoTtkoro ot6os (Flash-curHana)
BbiwecTosiwen ATC. OTo gaeT BO3MOXHOCTb abOHEHTY 3aBEPLUMTL BHELUHUI BbI3OB UM NMEPEBECTU €r0
APYroMy BHellHeMy abOHEHTY C MCMonb3oBaHMEM (OYyHKLUMM NepeBoAa Bbi30BOB BbiwecToswen ATC ¢
ocsBoboxgeHvem BHewHen nuHun. Knasuwa [FLASH] ectb unu Moxet 6bITb HasHavyeHa Ha Kaxaom
umMdpoBoM annapare.

Tun Flash -curHana n ero onnMTenbHOCTb HA3HaYalTCA ANS KaXXaon BHELUHEN NTUHUN.

BHympeHHUl 8bi1308
Haxatne Ha knasuwy [FLASH] no3sonseTr aboHEHTY 3aBepLUNTb BHYTPEHHUI BbI30OB UIN OMOBELLEHME C
BOCCTaHOBMNEHNEM CUrHana roToBHOCTU cucTeMbl (ryaka) 6e3 Bo3spaTa TpyOKkM Ha pblyar annapara.

HNcnonb3oeaHue

Ha yugposom annapame 80 8pemsi pa3eo8opa o 8HewWHeu AUHUU:
Haxmute knasuwy [FLASH].

Ha aHanozoeom annapame 80 8peMsi pa32o8opa o 8HewHeu NUHUU:
Haxmute knaBuwy [FLASH] unuM KOpoOTKO HaxXMuTe Ha pblbar annapata u Habepute «5 5 1»
(Flash-komaHpga ans BHewwHen nuHun: cMm. Cebinky 1).

Ycnosus

1. Flash-komaHga He BbinonHdaeTcs ana nuHum ISDN.

2. ADOHEHT, HE MMEILWMA paspeLleHnss Ha LOCTYN K BHELUHMM JMHUSAM, HE MOXET WMHULMUPOBATb
Flash-komaHay.

3. TlNocne BbinonHeHna Flash-komaHabl MHOWMKATOP BHELUHEN NUHUM HAYHET MUraTb.

Ccbinku

1. Flash-komanga ons sHewHen nuHuu: 3.6.7 (Mporpamma 106 — MK 11)

lpoepammupoeaHue

B Tun Flash-curhana 4.2.2.7 (Mporpamma 141 - MK 7)

B Tawnmep Flash-curHana ansa BHewHen nuinn  4.2.3.12 (Mporpamma 142 - MK 12)

B Tanmep nogaeneHus gpebesra KOHTAKTOB ANd aHanoroBbix aboHeHToB 4.5.3.1 (Mporpamma 182 —
NnK1)

B MakcumanbHbii Tanmep Flash-curHana gns aHanorobix aboHeHToB 4.5.3.2 (Mporpamma 182 — MK
2)

B MwuHumanbHbIn Tanmep Flash-curHana gns aHanoroebix aboHeHToB  4.5.3.3 (Mporpamma 182 — MK
3)
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2.4.12. Nporpammupyemsbie knasuwum (Flexible Button)

OnucaHue

I'IporpaMMMpyeMble KnaBuwin mMoryT ObITb Ha3HaYeHbI aOMUHNCTPATOPOM CUCTEMbI n/unm aboHeHTOM.
BapMaHTbI Ha3Ha4YeHna nporpamMmMmmnpyemMblX KnaBULLL

» BHewHsaa nuHua {CO} — gocTyn Kk 3anporpaMmMmMpOBaHHON NIMHUMK

» KnaBuwa rpynnbl BHewHux nuHui {CO Group} — pgoctyn K cBOGOAHOM NMHUKM B
COOTBETCTBYIOLLEN IPYNNe BHELIHUX IUHUI

» Knasvwa {Loop} — AOCTyN K BHELIHUM JIMHUSIM, KNaBMLIN KOTOPbIX OTCYTCTBYHOT Ha AAaHHOM
annapare

» Knasuwa {DSS} — BbI30B 3anporpaMmmMMpOBaHHOIO aboHeHTa 1 oTobpaXKeHne ero COCTOSIHUS —
CeoboaeH/3aHaT/He 6ecnokonte/ABTOMaTUYECKas Nepeagpecaums

» Knasuwa dyHKUMM — AOCTYN K NIO6ON OyHKLUMU, MMEIOLLEN CBOW KOA Bbl30Ba B COOTBETCTBUU C
nnaHom Habopa - onoseLleHne, Kog y4eTa, NnapkoBKa Bbi3oBa U T.M.

» KnaBuwa cokpaweHHoro Habopa (CMCTEMHOro, MepcoHanbHOro, crneumanbHO COXPaHEHHOro
HoMepa, nocrnegHero HabpaHHOro Homepa) — Habop 3anporpamMUpPOBaHHOIO Homepa
aboHeHTa

» KnaBuwa rpynnbl abOHEHTOB — MUMOTHLIA HOMEP rPynnbl aOOHEHTOB

» TenedoHHbIN HOMEp ANS Bbl3oBa BHeLWHero aboHeHTa. MoxeT ObiTb Ha3HA4YeH TONMbKO Ha
annapatax cepun LDP-70xx c Tpems cneumanbHbIMX KraBulamu Mpu MOMOLLM KNaBULLIK
<TEN HO>.

» KnaBuwa ouKcMpoBaHHOW PyHKLUKM Ans UMdpOBLIX annapaTtos ¢ 2/4/8 knaBuLwamMu:

PyHKUMA Koa dyHkuun
KoHdepeHuus [Conf] 91
O6partHbin BoizoB [Call Back] 92
«He 6ecnokouTtb»/ABTOMaTMYECKAN Nepeagpecaums 93
[DND/Forward]
[Flash] 94
OTkntoyeHne mukpodoHa [Mute] 95
CnukepdoH/monnTop [MON] 96
MoeTOp Habopa nocnegHero Homepa [Redial] 97
Ucnonb3oeaHue

BapuaHTbl HasHayeHuss nporpaMMmpyemblxX KnasBuwl (NMPOM3BOAMTCA WHAMBUMAYaANbHO AN KaXO4oro
undbposoro annapara):

1.

Knasuwa {DSS}. Haxatve Ha 3Ty knaBuwy obecneynmBaeT BbI3OB 3anporpaMmMmmpoBaHHOIO
aboHeHTa (MHAOMKATOp ropuT, ecnyu aboHeHT 3aHAT, muraet ObICTPO, ecrnv Ha ero annapare
yCTaHoBneH pexumm «He 6ecnokontb» M MUraeT MenneHHO, eCnu Ha ero annapaTte yCTaHOBMeH
pexum ABTOMaTU4ECKON nepeagpecaunm Bobi30BOB).

KnaBuwa dyHkumun: HaxaTtne Ha aTy knasuwy obecrneynBaeT yCTaHOBKY 3anporpammmpoBaHHOM
YHKLMM — 3KBUBANEHTHO Habopy Koda PyHKUUKM (MHAMKATOP KNaBuLWN 3aroputcs).

KnaeBuwa cokpaweHHoro Habopa: Haxatme Ha 93Ty knaBuwy obecneuvBaeTr HabGop
3anporpaMM1poBaHHOIo HOMepa.

Knasuwa rpynnsl BHewHux nuHmnii {CO Group}: HaxaTtue Ha aTy knaBuwy obecneynBaeT 3aHAaTHe
BHELLUHEN NMHMM B TPyNne BHELWHWUX JNMHUMKA (NOCMEeAHEN WMCNONb30BaBLUEWCH WX MO KPYroBom
cucteme).

Knasuwa {LOOP}: HaxaTtne Ha 3Ty knaBuwly gaet gOCTyn K Ntobon cBoOOAHOM BHELUHEN NIMHUM U3
nepBor AOCTYNMHOM rpynnbl unn dyHkuum LCR.
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6. KnaBuwa TenegoHHOro HoMepa: HaxatMe Ha 9Ty knaeuwy obecneymBaeTr Habop
3anporpaMmMmpoBaHHOro HoMepa.

Ycnosus

1. Knasnwmn ropogckux nuHuin {CO}{CO Group}/{LOOP} ucxogHo He MOryT ObiTb Ha3Hau4eHbl,
M3MeHeHbl WM yaaneHol aboHeHTOM. BO3MOXHOCTb M3 HasHayeHuss MoXeT OblTb paspelleHa
CUCTEMHbLIM agMnHUcTpaTopom B Nporpamme 112 - MK 6.

2. [1ns HasHavyeHus NporpaMMmnpyemMon KnaBuLLKW Kak KnaBun QyHKLMK:

[TRANS/PGM] + MK + [TRANS/PGM] + Koa cbyHkuum + [HOLD/SAVE]
(cmoTpum 3.2.6: MNMporpammupoBaHue knasui 1K)

3. [Ina HasHayeHus nporpaMMmnpyemMon KraBULLN Kak KnaBuLIN BHELLHEN
nuHum {CO}/{CO Group}/{LOOP} nnn knasmwun {DSS}:

[TRANS/PGM] + MK + Tpebyemoe 3Ha4yeHue + [HOLD/SAVE]
4. Ina HasHayeHWsa nporpaMmMuvpyeMon KraBuliM Kak KnaBuwiv TernedOoHHOro Homepa AN Bbl30Ba
BHeLLHero aboHeHTa Ha annapatax cepun LDP-70xx ¢ Tpemsa cneuunanbHbIMU KIaBULLAMMU:

[TRANS/PGM] + MK + <TEJl HO> + Tpe6yemoe 3HaueHue + [HOLD/SAVE]

lMpoepammupoeaHue

B HasHayeHue nporpammmpyembix krnasuw 4.1.6 (Mporpamma 115)
B [IporpammupoBaHue BHewWwHMX NuHun  4.1.3.6 (Mporpamma 112 - MK 6)
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2.4.13. NapHutypa (Headset)

OnucaHue

MNMonb3oBaTtenb MOXET MCMONb30BaTb FOMOBHYK FApPHUTYPY BMECTO Tpybku. AnnapaT nporpammupyeTcs
ANSA BKNIOYEHUSA/OTKNIOYEHNS rapHUTYpbI Npy HaxaTun knasuwu [MON].

HNcnonb3oeaHue

Lns ebibopa pexuma omeema npu Ucrons308aHuUU 2apHUMYypbI:
1. Haxmwute knasuwy [TRANS/PGM].
2. Habepute kog «7 5».
3. Tekywmi pexnm otBeTa oTobpasuTca Ha aucnnee umdpoBoro annapara.
4. Bblbepute «1» (CnnkepdoH) unu «0» (FapHutypa).

dns ebibopa pexuma 3860HKa pU UCMOIb308aHUU 2apHUMYphbI:
1. Haxmute knaeuwy [TRANS/PGM].
2. Habepute koa «7 6».
3. Tekywmi pexnm 3BoHKa oTobpasnTcs Ha gucnnee LmMdpoBoro annapaTa.
4. Bblbepute «1» (TONbKO cnukepdoH), «2» (TONbKO rapHUTypa) unn «3» (1 cnukepdoH 1 rapH1Typa).

Ycnoeus

1. MNpu ncnonb3oBaHWM rapHUTYpPbl abOHEHT MOXEeT BblGpaTb PeXuMm 3BOHKA: CMKepPdOH, rapHUTypa,
nnu n cnukepdoH 1 rapHUTypa.

2. ABoHeHT 6ygeT npocnywmnBaTb COOOLIEHUS C UCMOMb30BaHWMEM BHYTPEHHEro OMoBeLLEeHUs Yepes
AVHaMKK annapara.

3. Tpn ncnonb3oBaHUM rapHUTYpbl aBOHEHT MOXET BbiOpaTh TMN NpYema BXOASILLErO Bbi30Ba TaK Xe,

Kak 1 npu pabote co cnnukepdOHOM:

[TRANS/PGM] + 1 + 2 + Bbibepute «1» H - TonocoBol BbI30B C PyHKUMEN aBTOOTBETA, «2» T -

3BOHKOBbIN BbI30B, UK «3» P - KoHmnaeHunanbHbIN rofiocoBOK BbI3OB.

B pexxume «3BOHKOBbLIN BbI30B» 151 OTBETA HA BbI3OB HEOOX0AMMO HaxaTb knasuwy [MON].

B pexume «KoHpunaeHUmnanbHbIM rofioCoOBOM BbI30B» COEANHEHME YCTaHABNNBAETCA aBTOMaTUYECKN,

HO ANng BeAeHus pasroBopa Heobxoammo HaxaTtb knasuwy [MUTE].

6. B pexume «lonocoBon BbI30B C (OyHKUMEN aBTOOTBETa» [Ans OTBETa Ha BbI30OB He Tpebyetcs
npeanpMHUMaTb HUKaKuUX OerUCTBUN.

o b~

lpoepammupoeaHue

B Pexnm 3BOHKA Npy ncnonb3oBaHun rapHntypbl  4.1.2.10 (Mporpamma 111 - MK 10)
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2.4.14. Tvun npuema BHyTpeHHero Bbi3oBa (Intercom Signal Mode)

OnucaHue

ABOHEHTbI, Ucnonbaylowme unudposblie annapaTtbl C MUKPOGOHOM (crnimkepdOHOM), MOTYT BbliOpaTb OOWH
13 Tpex cnocoboB Npvema BXoasALmMX BHYTPEHHNX BbI30OBOB:

T - 3BOHKOBLIW BbI3OB
CTaHOapTHbI 3BOHKOBLIVM BbI3OB MHOPMUPYET abOHEHTa O BXOASIWEM BHYTPEHHEM Bbi3oBe. [Ans
oTBeTa abOHEHT JOMKEH CHATb TPYOKy nnu Haxatb knasuwy [MON].

H - lTonocoBoi BbI30B ¢ hyHKLMEN aBTooTBeTa

Mpwn nonyyYeHnn BbI3oBa aBOHEHT CrLILMT TOHAmNbHbLIA CUTHAMN U roiocoBoe coobLieHne Yyepes oUHaMUK
annapaTa; MWKpodoH annapaTta aktusupyetcd. OTBETUTb Ha BbI30OB OH MOXET He npeanpuHuMasi
HUKaKNX OENCTBUN.

P - KoHdwmaeHUumnanbHbIN ronocoBow BbI3OB

Mpw nonyyeHun BbI3oBa aBOHEHT CNbILWUWUT TOHAMNbHbIA CUTHaMN U roriocoBoe coobLleHre Yyepes AMHaMUK
annapara; MUKPOOH annaparta He aKTUBUPYETCH No coobpakeHusaM KoHduaeHUunanbHocTu. [ina oteeta
aboHEeHT JOMKeH CHATb TPYOKY mnu HaxaTtb knasuwy [MUTE].

Tekywwnn pexxum npuema BbI30BOB OTOOpakaeTcs B CBOOGOAHOM COCTOSIHUM B BEPXHEW CTPOKe Aucnnest
umMdpoBoro annapara.

HNcnonb3oeaHue

Ansa HasHavyeHUs muna npueMa 8HympeHHe20 8b1308a:
1. Haxmwnrte knaBmwy [TRANS/PGM].
2. Habepute «1 2» — Bbl ycnbllwmnTe nogTBEPXKAAKOLNA CUTHAT.
3. Bbibepute TN Npuema BHyTpeHHero Boidosa (1=H/2=T/3 =P).
4. HaxmunTte knasmwy [HOLD/SAVE] — Bbl ycnbilunTe NOATBEPXAAOLLNA CUTHATT.

Ycnoeus

1. B cnyyae oxuparouwlero cooblieHnsi, BHYTPEHHEro aBTOLO3BOHA, PYyYHOro nepeBoda Bbi3oBa WU
npeogonenns pexuma «He 6ecnokonTb» BbI30OB NPUHUMAETCH B pexume T (3BOHKOBbIN BbI30OB) BHE
3aBMCMMOCTM OT Ha3HAYEeHHOro TUNa NpMema BHYTPEHHero BbidoBa (cmoTpu Cebinkn 1, 2, 3).

2. Ha npvem ronocoBbix COOOLLEHMI C MCMOMb30BaHUEM BHYTPEHHErO WSIM BHELLHEro OMOBELLEeHNs

HasHa4YeHHbIW TUN NpMeMa BHYTPEHHEro Bbi3oBa He BNUSAeT (cM. Ccbinky 4).

Ccblku

1. Oxupatowiee coobuieHne: 2.4.16

Py4yHoin nepeBog Bbi3oBa: 2.3.2

Mpeoponexne pexnma «He 6ecnokontb»: 2.13.5
OnoBeLleHue: 2.8

hPonN
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2.4.15. TeHanTHasa rpynna (Intercom Tenancy Group)

OnucaHue

Kaxgblh aboOHEHT MOXEeT COCTOATb B OAHOW TeHaHTHoM rpynne. Kaxgas TeHaHTHas rpynna Moxet
(PYHKUMOHMPOBaTb He3aBUCMMO. B Kagow TeHaHTHOW rpynne pexum npuema BXOAsLMX Bbl30BOB
[eHb/Houb/BbixogHOW OEWCTBYET HE3aBUCMMO OT OPYrMX TEHaHTHbIX rpynn. AOOHEHTaM TEHaHTHOW
rpynnbl MOXET ObITb Ha3HavyeHa NS WUCNOMb30BaHUSA WHAMBUAYaNbHasi rpynna BHELWHUX NVMHUA.
Cuctema ipLDK-300/300E nogaepxusaet go 15, a cuctema ipLDK-100 — go 5 TeHaHTHbIX rpynn.

[na Kagow TEHaHTHOW rpynnbl MOXeT ObiTb Ha3HadeH cBow onepartop. Kpome Toro, Ansa Kaxgown

TEHAHTHOW rpynnbl MOryT ObiTb pa3pelLeHbl UMK 3anpeLleHbl Bbi30Bbl aOOHEHTOB U3 APYrMX TEHAHTHbLIX
rpynn.

TeHaHTHas rpynna 1 TeHaHTHas rpynna 2

TeHaHTHas rpynna 3

PucyHok 2.4.2. Bbi30BbI MeXAY TEHaHTHbLIMU rpynnamMmu 3anpeLyeHsbl.

PucyHok 2.4.2 nnocTpupyeT cUTyauuio 3anpeTa BbI30BOB MeXAY TEHAHTHbIMU rpynnamu. MNpu aTom
BHELUHME W BHYTPEHHWE BbI30BbI, NMEPEBOA M NMEpPEXBAT BbI30BOB MeXAy TEHAHTHbIMU rpynnaMu He
MOryT OblTb aKTUBMPOBAHbI, U Kaxxaasi rpynna yHKUMOHUPYET Kak oTaeNbHas cucrema.
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TenanTHas rpynna 1 TeHaHTHas rpynna 2

TeHaHTHas rpynna 3

PucyHok 2.4.3. Bbi3oBbl MeXAy TEHAHTHbLIMM FrpyrnnamMm paspeLleHbl.
PucyHok 2.4.3 nnniocTpupyeT cuTyaumio, Korga Bbi30Bbl MeXAy TEHAHTHbIMW rpynnaMn paspeLueHsbi.

Mpu aTOM MOryT OblTb aKTMBMPOBAaHbI BHELUHWE W BHYTPEHHME BbI3OBbI, MEpPEeBod M nepexsaTt
BbI3OBOB MeXAy rpynnamMu.

Ycnosus

1. Tpu 3anpeTe BbI30BOB MEXAY TEHAHTHBIMWU rpynnamMu Nepexear Bbi30Ba TakKe 3anpeLLleH.

2. ABOHeHTbI, cocTosIME B Pa3fMyHbIX TEHAHTHbIX rpynnax, He MOryT UMeTb OAMHAKOBble BHYTPEHHWE
Homepa.

3. OnepaTopom TEHaHTHOW rpynnbl MOXeT OblTb MNobon aboHeHT cuctembl. Ha Hero He AencTBytOT
3anpeTbl BbI30BOB MEXAY TEHAHTHbIMU rpynnamMmu.

4. Onepartop TEHAHTHOM TPyMMbl MOXET N3MEHUTb pexum paboTtbl (deHb/Ho4ub/BbixogHow) Tonbko Ans
CBOEW rpynnebl.

Ccbinku

1. Tllepexsar Bbi3oBa: 2.3.4

lIpoepammupoeaHue

B Howmep TeHaHTHowW rpynnbl - 4.1.2.13 (Mporpamma 111 — MK 13)
B TeHaHTHas rpynna 4.1.11 (Mporpamma 120)

87



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.4.16. Oxuparowee coobueHne /| BHyTpeHHn aBTono3BoH (Message Wait /
Call Back)

OnucaHue

Oxudarouiee coobuieHue

OauH BHYTPEHHUI abOHEHT MOXET NPOMHGOPMUPOBATL APYroro BHYTPEHHEro aboHeHTa O TOM, YTO OH
XOYET C HUM NEeperoBopuTb, OCTaBUB OXxuaatolee cooblueHne. AGOHEHT, NOMy4YMBLLMIA Takoe coobLLeHne,
MOXET OTBETUTb Ha Hero. Kaxgomy aboHeHTYy MOXeT ObiTb OCTaBneHo He Gonee 5 oxuparowmx
COOOLLIEeHU.

BrymperHut aemodo3eoH
Ecnn BbI3bIBaEMbI BHYTPEHHMI aDOHEHT 3aHSAT, BbI3bIBAKOLLMIA MOXET MHMLMMPOBATb OOpaTHLIN BbI30OB
nocne ocBOOOXAEHUS BbI3biIBAEMOro aboHEHTa.

ABOHEHT, KOTOPOMY OCTaBUMN OXMAatlollee COOoBLIEeHWEe, MOXET Nepuoguyeckn nonyvatb 3BYKOBOW
HanoOMWHaKLWLMA CUrHan Yyepes AMHaMUK LMPOBOro annapara.

HUcnonb3oeaHue

» Ha umncpoBom annapare:
Ymobkl ocmasumb oxudarouiee coobuieHue aboHeHmMy, annapam Komopo20 He omeedyaem:
1. Haxmute knasuwy [CALL BK] — Bbl ycnbilunTe NOATBEPXKAAKOLWMIA CUTHAT.
2. Wnpaukatop knaeuwu [CALL BK] Ha annapate, Anst KOTOPOro oCTaBneHo oxugatouiee cooblieHne,
Ha4yHET MuraTb.

Ymobbi ocmasumsb oxudaruiee coobuieHue aboHeHmy, ycmaHosguswemy pexum «He 6ecriokoumby:
1.  Haxmute knasuwy [CALL BK] — Bbl ycrnibilunTe nogTBEPKAAKOLWMIA CUTHAT.
2. WHawukatop knaemwm [CALL BK] Ha annapate, onst KOTOPOro OCTaBMEHO oxuaaruee coobLleHne,
Ha4YHEeT MuraThb.

Hnsi omeema Ha oxudaroulee coobuweHue:
1.  Haxmwute murarowwyto knasuwy [CALL BK].
2. Ha annapat aboHeHTa, ocTaBMBLUETO OXugaroLlee cooblieHme, NoCTynnT BHYTPEHHNN BbI30OB.

Ymobsi uHUyuupogams asmodo380H K aboHeHmy, arnapam Kormopoao 3aHsam:
2. Haxmunte knasmwy [CALL BK] — Bbl ycrbilumnTe NnoaTBEPXKAAOLWLNIA CUTHAT.
3. Tonoxute TpyoKY.
4. Korga BbI3biBaeMbit aboHeHT ocBoboaunTcs, Ha Baw annapat nocTtynuT ob6paTHbIN BbI3OB.
5. CHumute TpybKYy — Ha annapaT Bbl3blBaeMOro aboHeHTa NOCTYNUT BHYTPEHHWUI BbI3OB.

» Ha aHanoroBom annapare:
YUmobbl ocmasumbs oxudaroulee coobuwleHue ¢ aHai0208020 arnnapama aboHeHmy, arnnapam Komopoao
He omee4yaem:
1. Haxmwnte knasuwy [FLASH] nnu KopoTko HaXXmMuTe Ha pblyar annapara.
2. Habepute «5 5 6» (Kog cdyHkumn Oxunparoiee cooblieHmne/BHYTpeHHNI aBTOLO03BOH: CM. CChifKy
1).

3. T[locne nony4vyeHna noarsepxgaroLwero curdana nornoxute pr6Ky
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s omeema Ha oxudaroujee coobweHue:

1.
2.

3.

CHumuTe Tpy6KY (Bbl CRbILLIMTE NpeaynpexaatoLwmi curHan).

Habepute «5 5 7» (Kog OtBeTta Ha oxupatwowee coOOOLIeHNE/BHYTPEHHUN aBTOO4O3BOH: CM.
Ccbinky 2).

Ha annapat aboHeHTa, ocTaBuMBLUErO OXMaatLlee coobLleHre, NOCTYNUT BHYTPEHHUI BbI30B.

Ymobbl uHUuuUposamb asmod0380H K 3aHAmMoMy aboHeHMy ¢ aHaI0208020 annapama:

1.

Mpy nonyyeHun curHana «3aHaTo» HaxkmuTe knasuwy [FLASH] unu KopoTko HaxXmMuTe Ha pblyar
annaparta.

2. HaGepute «55 6».

3. Tlocne nony4yeHusa NoaTBEPKAAOLLENO CUrHana nonoxure Tpyoky.

4. Korpa Bbi3biBaeMbI abOHEHT ocBOOOAMTCS, Ha Balww annapat noCTynuT oOpaTHbIN BbI3OB.

5. CHumute TpyGKYy — Ha annapaT BbI3blIBAEMOro aboHeHTa NOCTYNUT BHYTPEHHWUI BbI3OB.
Ycnosus

1.

w

o

O6paTHbI BbI3OB MOCTYMaeT Kak 3BOHKOBbLIA BbI30B BHE 3aBUMCMMOCTM OT YCTAHOBMEHHOINO Ha

annaparte Tuna npvemMa BHyTpeHHero Bbi3osa (cM. Ccbinky 3).

ABOHEHT MOXET OCTaBUTb TOSMbKO OO4HO OXupatouwee coodleHne UMM UHULUMMPOBATL TOMBbKO OAWH

BHYTPEHHU aBTOA403BOH. Creayrowas uHMUManm3aumss OTMEHSIET NpeablayLyto.

OcTaBneHHble OXMaaLLmMe CoOOOLEHNS COXPaHSIIOTCS NPU BbIKMIOYEHUN SMNEKTPUYECKOTO NMUTAHNS.

Ecnn gna orBeta Ha oxupatowee coobuleHne Bmecto HaxaTtusa knasuwm [CALL BK] HabGpatb

HOMEp oOcTaBMBLUEIO CcOObLLIEHNEe aboHEeHTa M MNEpPEroBopuTb C HUM, OXxugarowee coobLieHne

OTMEHMUTCS.

Tarimep nogaynm 3BYKOBOIO HamoMWHalLWEro curHana ob oxugawwem coobLlieHMM MOoXeT ObiTb

yctaHoBneH oT 00 go 60 MuHyT. YTOOLI HE NoOMnyyYaTb HAaNOMUHAKLWMIA CUTHaAN TakMep AOIMKEH ObITb

ycTtaHosneH B 00.

3BYKOBOWM HAaNOMMWHAKLWMI CUrHaM He NOCbINAEeTCH Ha 3aHAThIN annapar.

3BYKOBOW HaMOMWHAILINA CUrHaIN MNpPOAOIMKaeT MocbiNaTtbCs OO0 OKOH4YaHust obpaboTkm Bcex

oxungarowmx coobuieHnn. Ecnu aboHeHTy yxe ocTtaBneHo 5 coobLieHni, TO NpU NOMbITKE OCTaBUTb

eMy coobLleHne cuctema NogacT curHasn oLwnoku.

Ecnu BbidbiBaeMomy abOHEHTY paspeLleH OOCTYN K rofioCOBOW MoYTe, U OH 3anucan NpuBETCTBEHHOE

coobuieHne, TO Npu NOMNbITKE OCTaBUTb €My COOOLLEHNE CuCTeMa nepeHanpaBrsieT Bbi3biBalOLLErO

aboHeHTa B rofiloCOBOM MOYTOBLIN SLMK Bbi3biBaeMOro aboHeHTa. [pn ncnonb3oBaHUKM rofiocCOBON

NOYTbI KONIMYECTBO COOBLLIEHNI OrpaHNYEHO EMKOCTbLIO 3anucy nnatsl VMIB.

[ns aHanoroeblx aOOHEHTOB:

1. Ecnn B ronocoBon MOYTOBbIN ALWMK aHaANoroBoro aboHeHTa Oblo 3anMcaHo coobLlleHune, OHO
npourpbiBaeTca nocne Habopa koga oTtBeta Ha Oxupawowee coobuieHne/BHYTpeHHMI
aBTOA03BOH («5 5 7»). Nocne npouvrpbiBaHnsa coobLieHne aBToMaTUYeCKN yaanseTcs.

2. Tocne Habopa koga oTBeTa Ha Oxwupgatouwee coobuieHne/BHyTpeHHUI aBTod03BOH («5 5 7»)
NnpourpbiBaeTcs TONbKO OAHO coobueHune. Nocne npourpbiBaHnA NepBoro coobLleHns cuctema
nogaet npeaynpexgarwuin cUurHan o Hanmuumm gpyrux coobuieHui. [Ona npocnywmBaHus
cnegyowero coobuieHnst Habepute «5 5 7» ewle pas.

Ccbku

LN~

Kog doyHkumm Oxungatowiee coobuieHmne/BHyTpeHHnn aBTogo3BoH: 3.6.7 (Mporpamma 106 — MK 16)
Kog OTBeT Ha oxupgatoLiee coobieHne/BHyTpeHHMI aBToao3BoH: 3.6.7 (Mporpamma 106 — MK 17)
Tvn npuema BHYTpeHHero BbI3oBa : 2.4.14

Pexum «He 6ecnokontb»: 2.4.9
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lIpoepammupoeaHue

B Tarmep nogayn 3BYKOBOro HamnomuHawowero curHana o6 oxupgawowem coobweHun 4.5.2.9
(Mporpamma 181 — MK 9)

2.4.17. My3bika npu yaepxaHum (MOH — Music On Hold)

OnucaHue

B pexume yaepxaHusi Bbl30Ba (CUCTEMHOE/3KCKIIO3MBHOE YyAep)XaHWe, Py4YHOW MepeBof BbI30Ba,
KOH(EpPeHUMS 1 T.N.), BHELUHUA aBOHEHT NpocnyLIMBaET My3blKy NpY yaepXKaHUu.

[Mpumep]

Cucrtema
u MOHU
[ ]
. — % 4
[] n [ ]
[ ] [ ]
[]
S M M
L | P
| S B
B B

PucyHok 2.4.4. My3blika npuv yaepxxaHuu

PucyHok 2.4.4 vnnocTpupyeT BO3MOXHOCTb MCNOSTb30BaHUS PasfUYHbIX MCTOYHUKOB B Ka4ecTBe MY3bIKM
npu yaepxxaHuu.

Bo3MOXHbI crieqytoLLme NCTOYHUKUA MY3bIKU NPU YaepXXaHun:

» BHYTpeHHUn NCTOYHMK

» BHewHwu nctounuk (MPB: 1 kaHan, MISB: 2 kaHana)

» [lopTbl aHanoroebix aboHeHTOB (A0 5 kaHanoB) (2.4.17.1)

» [nata ronocosow no4tsl VMIB/AAIB (oo 3 kaHanoB) (2.4.17.2)

ipLDK-300/300E ipLDK-100

0: Mysbika npu yaepxaHum oTcyTcTByeT 0: Mysblka npu yaepXaHum oTcyTcTByeT
1: BHYTPEHHUN UCTOYHUK 1: BHYTPEHHUI NCTOYHNUK

2 - 4: BHELWHNN UCTOYHUK 2 - 4: BHELWHNN NCTOYHUK

5 - 7: MNnata ronocosou noYThbl 5 - 6: NnaTta ronocoBon NoYThI

8 - 12: MNopTbl aHanoroebix abOHEHTOB 7 - 11: MopTbl aHanoroebIx abOHEHTOB
13: ToH yoepxaHus 12: ToH yoepxaHus
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Ycnosus

1.

MopaepxuBaetca He 6onee 13 kaHanoB My3blku NpuK yaepxkaHum ana cuctemsl ipLDK-300/300E n 12
kaHanoB ana cuctemsbl ipLDK-100.

2. OOuH NopT Ans NOAKMIOYEHUS BHELUHEro MCTOYHMKA MY3bIKM NMPU yOepXaHuM HaxoguTcsl Ha nnarte
ueHTpansHoro npoueccopa (MPB) n aBa nopta — Ha MHOrodpyHKuUuoHanbHon nnate (MISB).

3. lNopTbl aHanoroBbiX abOHEHTOB, MOLKMYEHHble C ucnonb3oBaHnem MOHU, mMoryT cnyxuTtb
BHELLUHMMW NCTOYHMKAMW MY3bIKW NPU YOEePXKaHWMW.

4. MOHU nogaepxuBaeT 2 KaHana My3blKu Mpuy yaepXaHuu.

Ccbinku

1. YoepxaHue Bbi3oBa: 2.3.3.1

lpoe2pammuposaHue

B Mysbika npu yaepxxaHmm ans BHewHen nuHiun - 4.2.3.6 (Mporpamma 142 - K 6)
B Twun my3sbikn npu yaepxaHum 4.4.12.2 (Mporpamma 171 — K 2)

2.4.17.1. UCTOYHUK MYy3bIKM NpU yAEpPXKaHMU — NOPTbI aHaNorosbIX aboHEHTOB

ipLDK-300/300E ipLDK-100

0: Mysblka npu yaepXaHun oTCcyTCcTBYeT 0: My3sblka npu yaepaHum oTCyTCTBYeT
8 - 12: MopTkl aHanoroebix abOHEHTOB 7 - 11: TopTbl aHanoroBbix aOOHEHTOB
13: ToH yoepxaHus 12: ToH yoepxaHus

Ucnonb3zoeaHue

1. HazHayeHne Tuna My3biku Npu yaepxaHuu:

[TRANS/PGM] + 171 + [NK 4]+ [MK 1~5] + Homep aHanorosoro aboHeHta + [HOLD/SAVE]
[TRANS/PGM] + 171 + [NK 2] + Tun wuctoyHuka My3biku npu ygepxaHuui (08 ~ 12) +
[HOLD/SAVE]

Ycnoeus

1.

2.

3.

MopTbl aHanoroBbix abOHEHTOB, NOAKMIOYEHHbIE C ucnonb3oBaHnem MOHU, wmoryT cnyxmtb
BHELUHVMUW UCTOYHMKAMM MY3bIKW NPU YOEPXKaHWUN.

[o 5 nopToB aHanoroBbix aBOHEHTOB MOXXHO NCMOSb30BaTh B KAYECTBE BHELLUHUX NCTOYHUKOB MY3bIKN
npv yaep>xaHuu.

[nsa ncnonb3oBaHWsi NOpTa aHaANOroBoro aboHEHTa Kak BHELLUHEro MCTOYHMKA MY3bIKW NPU YAEPXKaHUN
YKaXXuTe COOTBETCTBYIOLNIA HOMep aHanoroBoro aboHeHTa B kadyecTBe Tpebyemoro kaHana mys3blku
npu yoepxaHmn. CoegnHmnte MOHU ¢ aHanorosbIM NOpPTOM.

lpoepammupoeaHue

B Mysbika npu yoepxxaHmm ans BHewHen nuHiin - 4.2.3.6 (Mporpamma 142 - K 6)
B Twun my3sbikn npu yaepxaHum 4.4.12.2 (Mporpamma 171 — K 2)
B HasHayeHMe aHanoroBoro Mnopta Kak BHELWHero MCTOYHMKa My3blkM npu yaepxaHun 4.4.12.4

(Mporpamma 171 — MK 4)
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2.4.17.2. WNCTOYHMK My3bIKU NPU yaepKaHMU — nnarta ronocosou noyutbl VMIB

OnucaHue

CucTteMHbli OnepaTop MOXET 3anucaTb roflocoBoe coobLueHVe ANs nraThl roflIoCoBON MOYThI, KOTOPOE
MOXET OblTb UCMOMb30BaHO B KAYECTBE UCTOYHMKA MY3bIKW NPU yAepKaHWUK.

ipLDK-300/300E ipLDK-100

0: My3blka npu yaepkaHum oTCyTCTBYET 0: My3blka npu yaepkaHum oTCyTCTBYET
5 - 7: NnaTta ronocoBow NoyThl 5 - 6: NnaTta ronocoBow NOYTHI

13: ToH yoepxaHuns 12: ToH yoepxaHung

HUcnonb3oeaHue

Ans HasHavyeHUs niambl 20/10C080U 04YMbl 8 Ka4ecmee UCmOoYHUKa My3bIKU pu yoepxxaHuu:
[TRANS/PGM] + 171 + [MK 2] + Tun UCTOYHMKA MY3bIKM NpK yaep>kaHum (05~ 07) + [HOLD/SAVE]

Ycnoeus

1. CoobLueHne ana nnatbl roflocoBOW MOYThbl AOMKHO ObITb 3anucaHo A0 Ha3HavyeHWUs 3TOW NnaThbl B

KayecTBe WCTOYHMKA MY3bikM Mpu ygepxaHun (cm. Pasgen 2.11.1 3anucb CUCTEMHLIX TOFIOCOBbLIX
coobLLeHni).

2. B npouecce paboTtbl CuctemHoro OnepaTtopa C COOTBETCTBYHOLUUM FOfIOCOBbIM COOOLLEHMEM €ero
npourpbiBaHne OCTaHaBMMBAETCS.

3. TMpu ucnonb3oBaHWM NnaTbl rONIOCOBON MOYTbI B KAYECTBE MCTOMHMKA MY3bIKU NPU yaepXKaHun oauH
MOPT royfloCoBOW NOYTbI AOMKEH ObiTb BCErga 3ape3epBMpoBaH Ans 3Tow Lenw.

lpoezpammuposaHue

B HasHaueHune cnota nnatel VMIB  3.2.4 (Mporpamma 103)
B Tun my3bikn npu yaepxadnm 4.4.12.2 (Mporpamma 171 - K 2)
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2.4.18. OTknrovyeHne mukpocpoHa (Mute)

OnucaHue

Haxatne knasuwmn [MUTE] BO BpeMs pa3roBopa OTKIHO4aeT MUKPOGOH Kak B TpyOke, Tak n B annapare.
MoBTOpHOE HaxaTne knasuwmn [MUTE] BHOBL akTnBmsnpyeT o6a MUKpodoHa.

HNcnonb3oeaHue

s omknroYeHUs MUKpogoHa:
Haxmute knasnwy [MUTE] — wnHgukatop knaeBuwm 3aroputcs. Baw cobecegHuk nepectaHeT Bac
cnblwaTh.

s eknodeHUs MUKPOQhOHa:
Haxmute knasuwy [MUTE]. Ee nHgukatop noracHeT U MUKPOGIOH BKIMIOYMUTCS

Ycnosus

1. lNpu nepexoge co cnukepdoHa Ha TpyOKy OTKMYEHME MUKPOOHA OTMEHSETCS.
2. HaxaTne Ha gpyryto knaeuwy npsiMoro Bblbopa aboHeHTa {DSS} Ha oTkntoyeHwe MUKPOOHa He
BIMSIET.

2.4.19. NHankauma oxunaaroLwiero coooLeHma Ha aHanoroBbixXx aboHeHTax
(MWI — Message Wait Indication)

OnucaHue

Ecnn Ha aHanoroBoM annapate MMeeTcs Nnamna MHOMKaUMW OXMAaloLWero coobLeHusi, U Ha Hero
MOCTYNUNO Takoe cooblleHne OoT Apyroro aboHeHTa, namna MHOUKaUMM OXuAawllero coobuieHus
3aropuTcs.

Ycnosus

1. B cnyyae Hanuums oxugawowero coobleHnss npu  CHATMM  Tpybkn aboHEeHT  yCnbIwuT
npegynpexgatowmnim curHan.

2. Ecnu B cucTteme ycTaHOBMEHa nriaTa ronocoBOM MOYTbl U cucTeMHoe cooblieHne 097 (MHamkaums
oXxuaarowlero coobLieHnst) 3annucaHo, nNpu NOAHATMM TPyBKM BMECTO Mpeaynpexgarolero curHana
OyneT npourpaHo aTo coobLleHue.

lpoezpammuposaHue

B HasHayeHune Tuna annapata aboHeHTa 4.1.1 (Mporpamma 110 - MK 1)
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2.4.20. ABTOMaTU4ecKoe BKnroYeHue cnukepdoHa npu Habope Homepa (On—
Hook dialing)

OnucaHue

ABGOHEHT Ha LMcpoBOM annapate MOXeT HabupaTb HOMEpP, He CHUMas TPYOKYy.
Ecnu BbI30B HE MHMUMMPYETCS — NPOBEPLTE Ha3HAYeHNe B COOTBETCTBYIOLLEN NporpamMme.

HNcnonb3oeaHue

Ecnu Aemomamuyeckoe ekrtodeHue crnukepgoHa ycmarHosrneHo ([pocpamma 111 —T1K 1):
HayHuTe Habop HOMepa UM HaXXMUTE NporpamMuUpyemMyto KnaBuLlly, Ans KOTOPON HasHaYyeHa BHELLHNS
NNHWA, BHYTPEHHUIA aBOHEHT NN CokpaLleHHbIn Habop. Pe3ynstat AomKeH NPOsiBUTLCS HEMEeO IeHHO.

Ecnu Asmomamuyeckoe skodeHuUe criukepgoHa He yecmaHoerneHo ([poespamma 111 — 1K 1):

HayHuTe Habop HOMepa UK HaXXMUTE NporpamMmMuMpyemMyto KnaBuLly, Ansi KOTOPOW Ha3HaYyeHa BHELLHANA
NWHWSA, BHYTPEHHUN aboHEeHT WM CcokpalweHHbin Habop. Ecnu Ha gucnnee BbICBETUTCA Hagnuchb
«CHUMUTE TPYBKY», ans ocyuwecTBneHns Bbl30Ba HEOOXOOMMO CHSATb TPYOKY MNM HaxaTb KnaBuLy
[MON].

lMpoepammupoeaHue

B ABTOMaTMyeckoe BKrtodeHune cnukepgoHa 4.1.2.1 (Mporpamma 111 - MK 1)

2.4.21. NpucBoeHne UMeHN BHYTPeHHUM aboHeHTam (Station Name)

OnucaHue

Cuctema no3BonsieT MOMb30oBaTeNto BbI3biBaTb ApPYrMx abOHEeHTOB C WCMONb30BaHWEM 3apaHee
3anporpaMMmMpoBaHHOrO MMeHun (4o 12 cumeonoB). IMeHa aboHEHTOB B MepPCOHanbHOM U CUCTEMHOM
CrpaBoOYHMKaX COKpalweHHoro Habopa MoryT cogepxatb Ao 16 cumsonoB. [lonb3oBatenb MOXET
BblOMpaTb aboHeHTa, KOTOPOro OH XOYeT Bbi3BaTb, B TPEX CMPaBOYHMKAX — BHYTPEHHUX abOHEeHTOoB,
NepcoHanbHOr0 U CUCTEMHOrO COKpalleHHoro Habopa. [Ona nponucTbiBaHUA CAMCKa WCNONb3YHTCA
knasuwmn [A)/[v]. Ons oToGpaxeHuss HOMepa aboOHeHTa, COOTBETCTBYIOLLEro BbIOPAaHHOMY WMEHU,
Heobxoaumo HaxaTb knaeuwy [FLASH].

HNcnonb3oeaHue

s npoepammuposaHuss UMeHU aboHeHma:
[TRANS/PGM] + 74 + W msi (12 cumeonos) + [HOLD/SAVE]
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T 11
Q- 11 A-21 D - 31 A-21 A-31
5 - 22 E-32
Z-12 B-22 E-32
B-23 X - 33
13 C-23 F-33 T 528 NI
[ -0 2-20 3-30 1-10 o ST
N— 41 M- 51 P—61
o - N—42 H-52 C-62
i o K- 43 0-53 T-63
Ao Eo o n-44 M- 54 v - 64
| 4a-4 | 5-5 | 6-60 |
®—71 LI — 81 b— 91
X - 92 X-72 11| - 82 5-92
Y- 93 L-73 b-83 10-93
Z-o# Y-74 bl - 84 A-94
7-70 | 8-80 | 9-90

(—#1

Mpoben — *1

Ans ebizoea aboHeHmMa o UMeHu:
1. [Oeaxabl HaxxmuTe knasuwy [SPEED].
2. HaGepute Tpebyembii Homep cnpaBodHuka (1, 2 nmnm 3) — Bbl ycnbiwnTe nogTBeEpXOaroLuUn
curHan.
1 = BHyTpeHHUX aboHeHTOB / 2 = [lepcoHarnbHbI COKpalleHHbIn Habop / 3 = CuctemHbln
COKpaLLEeHHbIN Habop
3. 3anporpammupoBaHHblE MMEHA BbICBEYMBAIOTCS Ha AUcnnee B andaBnTHOM NOPSAKeE.

ns noucka uMeHu o cumeony:

1. Korgpa gBa umeHn oTobpaxatoTca Ha gucnnee uMdpoBOro annapara, BBeaute cumBson (4ns
BBOAA CMMBOMAa HeobXoaNMMO HaxaTb ABe Lundpbl).

2. Ha pgucnnee otobpassaTca ABa WUMEHW, HayuHawowmecs C BBeOEHHOro cumeona (Kypcop
yCTaHaBMNMBaETCs Ha NepBoe UM4).

3. [llocne BBoga criegytollero CMMBOMa Ha aucnree otobpassiTcsd UMeHa, HauMHalLWwmecsa ¢ 3TUX
ABYX CUMBOSOB U T.A4.

4. Tpu HaxaTtuu knasuwun [CALL BK] nocnegHuin BBedeHHbI CUMBOS yaanseTcd, U Ha gucnnee
oTobpaxatoTes npegbiaylime nmeHa.

5. YcrtaHOBWUTE KypCcOp Ha HY>XHOM UMeHU U HaxmuTe knasuwy [HOLD/SAVE] ons Bbi3oBa 3TOro
aboHeHTa.

ns noucka uMeHu rnponucmbli8aHueM Criucka:,

1. Ha gucnnee undpoBoro annapata otobpaxaroTcs 4Ba UMEHMW.

2. Haxmute knasuwwy [Y] (Kypcop nepemectuTcs Ha BTOPYHO CTPOKY).

3. Haxmute knaeuwwy [A] (Kypcop NepemMecTuTCsi Ha NEPBYIO CTPOKY).

4. Haxmute knasuwy [v] Korga Kypcop HaxoguTCs Ha BTOPOW CTpoke — criefyolive aBa UMeEHU
oTobpasdarca Ha aucnnee.

5. Korga oTobpasuTcs HyXHOE WMSl, YCTAHOBUTE Ha HEeM Kypcop MW HaXmuTe KnaBully
[HOLD/SAVE] aons BbidoBa aboHeHTa.

95



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

Lns npoespammuposaHus UMEHU Ha aHal02080M arnnapame:

1.

CHumuTe TpyOKY.

2. Habepute «5 6 3» (Kog Bxoga B nporpaMMmHbIi pexum — cM. Ccbinky 1) - Bbl ycnbiwunte
NOATBEPXKAAOLLMIA CUrHan.
3. Habepute «7 4» (Kog permctpaumm nmeHn).
4. Beegute umsa (oo 12 cMMBONOB — B COOTBETCTBUMN C NPUBEAEHHON Bhile Tabnuuen).
5. Haxmute knaeuwy FLASH aons coxpaHeHns BBEOEHHOIO MMEHM..
Ycnosus

Ha6op Nno NMeHn BO3MOXKEH TOJIbKO C LLMd)pOBOFO annaparta c agucnieem.

2. [nsa Habopa No MMEHU MMS HY>KHOro aboHeHTa 4OSMKHO ObITb 3apaHee 3anporpaMmMmpoBaHo.

3. Ecnu Bbl BblGpanu cnpaBOYHMK, B KOTOPOM HE Ha3HaA4Ye€HO HWM OOHOr0 MMEHW, cucTema BbloacT
CcUrHan oLwmnobKu.

4. Ha aHanoroBoM M1 uudpoBOoM annapatax ©0e3 gucnness MOXHO TOJfbKO 3anporpaMmupoBaTth
COBCTBEHHOE MMS.

5. B cnpaBo4HMKax CokpalleHHOro Habopa abOHEeHTbl, NS KOTOpbIX HE 3anporpaMMMpoBaHO MMs (a
TONbLKO HOMEP) He oTODOpaxatoTCHa NPy NPOMCTbIBAHUN.

Ccbinku

1.

Kog Bxoga B nporpammHein pexxum: 3.6.7 (Mporpamma 106 — MK 23)
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2.4.22. MeHI0 HacTpoeK napameTpoB aboHeHTa (Station Program)

OnucaHue

Cuctema nopaepXxuBaeT UMepapxMyeckme MeEHK And HacTpoMKM napamMeTpoB aboHeHTa. Kaxabin
abOHEHT MOXET W3MEeHWTb HacTPOMKM cBoero annaparta. OnepaTop MOXET U3MEHSITb Kak HaCTPOWMKM
CUCTEMBbI, TaK U COBCTBEHHbIE (CM. CChINKy 2).

2.4.22.1. MeHI0 HacTpoeK napamMmeTpoB aboOHeHTa

maBHOe MeHIo

BnoxeHHoe MeHIo

BapuaHTbI
BbiOOpa

MpumeyaHue

[1] 3BBOHOK

[1] Tun BbI3OBa

1,2,3,4

Lincpposon annapat

[2] Pexxum npuema BHyTPEHHEro Bbi30Ba

H(1),T(2),P(3)

[3] OTobpaxeHne SMS coobuieHui

[4] Pexx1m nobrnoyHon nepegadu

1:0ON/ 0:OFF

[2] COS
(Knacc cepsuca)

[1] MNMoHwxkeHne knacca cepsuca

COS7

[2] BoccTaHoBNeHWe knacca cepsuca

TpebyeTcs kog
aBTOpM3aLUM

[3] MobunbHbIn kKNacc cepBuca

TpebyeTcs kog
aBTOpU3aLUK

[4] N3ameHeHUWe knacca cepBuca

Tonbko anst Uuann

[3] ABTOpU3aums/
MoOunbHbIN
aboHeHT

[1] Peructpaums koga aBTopu3sauunm

[2] NameHeHune Koga aBTopM3aumm

[3] Peructpauusa Homepa MobunbHoOro
TenecdoHa

[4] AkTnBU3aumsa yHKuMM MobuneHoro
BHELLHEero Homepa

[5] Peructpauus AOHa mobunbHoro
TenedoHa

[6] AkTMBaUMa MOBUNBHOrO aboHEHTa Kak
yyYaCTHMKa rpynnbl NpYema Bbi30BOB

[4] ByounbHuk/

[1] YcTaHoBKa BpeMeHu curHana oygunbHuka

OpawnH pas /
HenpepbIBHO

[2] BbikntoueHne curdHana OygunbHuka

OTkpbITas HasHaueHue
. Howmep 30HbI,
KOHbepeHuus [3] OpraHusauus oTKpbITON KOHbepeHumn Mapors naponsi 3oHbl -
P onunoHanbHoO
[4] 3aBepLueHME OTKpbLITON KOHdEepeHUun Homep 30HbI Maposb 30HbI
1] YcTaHoBKa npeaBapuTenbHO
[5] Coobuwenuns 06 [ peAsap 00-10

OTCYTCTBUU

Ha3HaYeHHbIX COObLLIEHN

[2] HasHaueHune coobLieHnst nonb3oBaTens

TekcT angd
coobueHnsa 00

[6] Monocosble
coobLeHns

[1] 3anucb npuBeTcTBUSA aboHEHTa

[2] MNpocnywmrBaHue BpemeHu / aathbl

[3] MpocnywmnBaHne Homepa aboHeHTa

[4] MpocnywmnBaHune ctatyca aboHeHTa

[5] 3anuch coobueHunsa ans OnoseLLeHus

[6] YoaneHne npuBeTcTBUSA aboHEHTa

[7] YoaneHue cooblueHus ans OnoBelleHns
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PYHKLMUU CUCTEMbI

naBHOE MeHIo

BnoxeHHoe MeHIo

BapuaHTbI
BbIOOpa

MpumeyaHue

[7] DononHuTenbHbLIN
cepsuc

[1] MepexkntoveHne A3bika gucnnes annapara

[2] OToBpaxkeHne BepcUN LEHTParbHOIo
npoueccopa

[3] BbiGop MCTOYHMKA MY3bIKK NpY
yaepxarum (BGM)

[4] HasHauyeHne nmeHn aboHeHTa

[5] CnukepdpoH/TapHuTypa

[6] Pexxum 3BOHKa npu UCMNOMNb30BaHUMN
rapHUTYpbI

[7] Mpuem Homepa WTU

Wcnonb3yeTcst Ha GecnpoBoHon TpyGke

DECT, ecnu agMuHUcTpaTop M3MeHun ee

BHYTPEHHWI HOMEP

[8] CepuiHbIi HOMep/3aperncTpmpoBaHHbIe
NLEH3NN

[9] 3aperncTpupoBaHHbIE NULLEH3UM
nporpammbl «€zPHONE»/«PC-PHONE»

[*] 3anuckb BCcex pa3roBopos C
ncnonb3oBaHnem mogyns USB

LDP-7024D/LD
mogynem USB

Cc

[0] MeHto OnepaTtopa | Cm. Ccbiniky 2 Tonbko onepartop
Tonbko
[#] Bxoa B pexxum nporpammmpoBaHus [Maponb cucTemsb! | agMuMHUCTpaTop
CUCTEMbI
[1] MogroTtoBnTh NEpemeLLeHe aOOHEHTOB Ha nepeow
annapare
[*] Cerema [2] BbinonHuTb NepemeLLeHne aboHeHTOB Ha Bropow
annapare
[3] Peructpauus rapHutypsl BLUETOOTH LDP-7024D/LD ¢
[4] Ncnonb3oBaHue rapHuTypsl BLUETOOTH mopaynem BTU
[0] Peructpaums BupTyansHoro aboHeHTa
[>k] OTkntoYeHne BMPTYyanbHOro aboHeHTa
Ucnonb3zoeaHue

[ns Bxoga B peXXnM HacTPOWKM NapaMeTpoB aboHeHTa:
1. HaxmwnTte knasuwy [TRANS/PGM].
2. Bbl okaxeTecb B [MTaBHOM MEHIO.

s noucka Hy)XH020 ryHKma MeHH.!

Mownck ocyuwecTternsieTcsa ¢ noMmoubio knasuw [UP]/[DOWN].

s ebibopa mpebyemoeco 3HadeHUs1 napamempa:

1. Haxmwute knauwy [TRANS/PGM].
2. Bbibepute TpebyeMblit MYHKT MEHIO.
3. Tlpu HeoBGxogMMOCTU BBEAMTE 3HAYEHME NapaMeTpa.
4. Ecnun tpebyeTtcs, cuctema npegnoxut Haxatb knasuwy [HOLD/SAVE].
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Ycnosus

1. Haxmute knasuwy [TRANS/PGM] ons nepexofa B rmaBHOE MEHIO.

2. Haxmute knasmwy [REDIAL] ansa nepexoaa K npeablayLwemMy MeHHo.

3. lMpu HaxaTum nporpamMmMvMpyemMon KraBWLKM B [NIABHOM MEHIO OCYLIEeCTBSETCS nepexoq K
Ha3HaYeHWIo JaHHOW KnaBuLLun.

Ccbinku

1. MeHIo HacTpoek napameTpoB aboHeHTa : 5.1.2
2. Mehto OnepaTtopa : 5.1.3

2.4.23. BzaumHoe nepemMelueHne aboHeHToB (Station Relocation)

OnucaHue

[aHHaga pyHKUMa nossonsetT aboHEHTY NepeHecTy BCe CBOWM CBOWCTBA U HACTPOMKU (BHYTPEHHNI HOMED,
Ha3Ha4YeHUs KaBuLL, NepPCOHarbHbIA COKpaLLEeHHbIA Habop, Knacc cepeuca 1 gp.) ¢ O4HOro annaparta Ha
apyrom.

HAcnonb3oeaHue

Hnsa coxpaHeHusi Hacmpoek aboHeHma 80 8peMeHHOM bygepe:
Habepute koa coxpaHeHusi HacTpoek aboHeHTa BO BpeMeHHOM Bydepe «5 6 1» (cm. Ccbinky 1) nnm
HaxxmuTe [TRANS/PGM] + «>k 1».

[nsa B3anmHoro nepemeLleHnss aboHEHTOB:

Ha pgpyrom annapaTte HabepuTe KOO W3BMEYEHWsT COXPaHEHHbIX HACTPOeK n3 BpemeHHoro Oydepa
(B3aumMHoro nepemelleHnss aboHeHToB) «5 6 2» (cM. Ccbinky 2) unu Haxmmute [TRANS/PGM] + «k 2».
Ha gaHHbIn HOMep nepeMecTATCHd BCe HAcTpoWkM aboHeHTa, Ha annapaTte KOToporo 6bifo BbIMNOAHEHO
COXpaHeHne ux BO BpeMeHHbln Oydep, a HacTPOMKM [aHHOrO HoOMepa aBToMaTudeckum OyayT
nepeHeceHbl Ha NepBLIA HOMED.

Ycnosus

1. Bo BpemeHHOM Gycbepe coxpaHsieTca BCA MHOpMauMsa O CBOMCTBaX M HACTpoWkax aboHeHTa B

OAHHOM MOPTY CMCTEMbl. OTW CBOWCTBA MOryT ObiTb BOCCTAHOBMEHbI B AaHHOM MNOPTY WAn

nepeHeceHbl Ha Apyromn nopr.

B3anmHoe nepemelleHne aboHEHTOB BO3MOXHO TOMbKO 4SS annapaTtoB O4HOro Tuna.

3. Mpn B3aMMHOM nepeMeLLeHMn annapaTtoB Pa3HOro TuMa KOPPEKTHOE nepemMelleHne Ha3HavyeHus
KnaBuL He rapaHTupyeTcs.

4. CsouctBa umMdpoBoro aboHeHTa MoOryT ObiTb NepeHeceHbl TONMbKO Ha ApYyron uMdpoBOK MOPT, a
CBOMCTBA aHanoroBoro aboHeHTa MOryT OblTb NEPEHECEHbI TONMLKO Ha JPYron aHanoroBbIi NOPT.

N

Ccbku

1. Kopg coxpaHeHns HacTpoek aboHeHTa Bo BpemeHHoM Bydepe: 3.6.7 (Mporpamma 106 — MK 21).
2. Kog wu3Bne4yeHuss coxpaHeHHbIX HaCTPOEK M3 BpeMeHHoro Oydepa (B3auMHOro nepemMeLleHus
aboHeHTOB): 3.6.7 (Mporpamma 106 — MK 22).
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2.4.24. NocnepoBaTenbHbIN BbI3OB abOHeHTOB knaBuwamu DSS (Station
Serial Call)

OnucaHue

B npouecce pasroBopa C BHyTPEHHMM abOHEHTOM MOXHO MpepBaTb 3TOT PA3roBOP M UHULMMPOBATb
Bbl30B APYroro BHYTPEHHero aboHeHTa MpOCTbIM HaXaTueM MporpamMMupyemMon Knasuwn MNpsiMOro
aoctyna k aboHeHTy {DSS}.

HUcnonb3oeaHue

B npouecce pasroBopa HaXMUTE HYXHYK KrnaBuwy MPSIMOrO [OCTyrna K aboHeHTy — Tekyliee
COEeLMHEHNE Pa3oPBETCS Y MHULMNPYETCS HOBbIV BbI3OB.

2.4.25. CnuxpoHunsauusi spemeHu ot cetn ISDN (Time & Date setup by digital
network)

OnucaHue

Mpn uncxopsiliem BbI30OBE B MOMEHT OTBETA Bbl3blBaeMoro aboHeHTa ceTb ISDN moxeT oTnpaendatb
NHPOPMALMOHHbIN 31EMEHT C AaTON U BpemeHeM coeaunHeHust B coobweHnn « CONNECT». CuctemHble
Aarta u BpemMsi MOryT O4UH pa3 B CYTKM CUHXPOHM3MPOBATLCH C AaHHbIMM, NocTynatowmmm ot cetn ISDN.

Ncnonb3oeaHue

dns ycmaHoeku cuHxpoHu3auuu om cemu ISDN:
1. Haxmute knasuwy [TRANS/PGM].

2. Habepute «0 4 6» n «1» (CUHXPOHM3MPOBAThL).
3. Haxmute knasuwy [HOLD/SAVE].

Ycnosus

1. [HaHHaa dyHKkuma mMoxeT ObiTb BBeAeHa onepaTopoM, nmMbo ycTaHOBNEHa agMUHUCTPATOPOM
CUCTEMBI.

2. [aHHasa yHKUMS MOXeT ObiTb Monie3Ha Ans TOYHOW HAaCTPOMKM YacoB CUCTEMbI, a TaK Xe AOnis
aBTOMAaTM4YECKOro nepexoda Ha netHee/3nMHee BpeMs.
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2.4.26. Nepepaya ronocoBoun nHdopmaumm saHaTomy aboHeHTty (Voice Over)

OnucaHue

[aHHaa ¢yHKuna obecneumMBaeT nepedady ronocoBon uHdoOpMauun 3aHAaTomy aboHeHTy ©0e3
npepbiBaHUSA ero TeKyLlero pasroBopa. TonbKO Bbi3blBAaeMbIi aDOHEHT CNbIWNT 060MX yvacTHUKoB. OH
MOXET OTBeYaTb UM OQHOBPEMEHHO WU BECTU C HUMW NONEPEMEHHbIV Pa3roBop.

HUcnonb3oeaHue

-_—

ABOHeHT A BeaeT pasroBop ¢ aboHeHToM b.

2. ABOHeHT A nony4yaet oxugaroLmi Bobi3oB OT aboHeHTa B (cm. Ccbinky 1).

3. AOGOHEHT A cnbIWNT NpeaynpexaatoLLnii curHar.

4. Tlocne 3TOoro OH coeamHsieTca ¢ 00OMMM yyacTHMKamu pasroBopa. [lpu atom abGoHeHTbl B n B
CnblWar ero 04HOBPEMEHHO U OH OQHOBPEMEHHO CMbILWUT MX 060MX (HO Apyr Apyra OHW He Crblwar).

5. WHawnkartop knasuwm [HOLD/SAVE] Ha annapaTte aboHeHTa A Mmuraet ¢ yactoton 60 pa3 B MUHYTY.

6. AGOHeHT A HaxnmaeT muratowyto knasuwy [HOLD|SAVE].

7. AGOHeHT b nogkntovaeTcst K UCTOUYHMKY MY3bIKW NPU YOEepPXKaHWMW.

8. AOOoHeHT A coeaunHsieTcs ¢ aboHeHToM B.

9. Tlocneaywowme Haxatnsa knasvwn [HOLD/SAVE] npnBogaT K NepeknioveHuo Mexay ydacTHUKaMm

pasroBopa.

Ycnoeus

1. AGoHeHTy, ycTtaHoBuBLieMY pexum DND, nepegadva ronocoBov uHgopmaumm gpyrum aboHEeHTOM
HEBO3MOXHa.

2. OnepaTop MOXET nepeaartb ronocoByo MHGopMaLnio aboHeHTy, ycTaHoBMBLLEMY pexxum DND.

3. Ecnn aboHeHT, nmonmy4yMBWMA TONOCOBYKD WHdOPMaUuo, noBecuT TPyOKy, coeguHeHue O6yget
pasopBaHo. Ecnu aboHeHT B noBecut TpyOKy, TO Ha annapate aboHeHTa A nepecTaHeT MuraTb
knasuwa [HOLD/SAVE] v pasroeop ¢ aboHeHTOM b nepenget B HOpManbHbIN PEXUM.

4. ABOHEeHT, pa3roBop C KOTOpbIM ObiN nepeBefeH B PeXuM yaepXKaHus, NOAKIYaeTCa K UCTOYHUKY
My3bIkM Npu yaepxaHun (cm. Ccbinky 2).

5. Tanmep Bo3BpaTa BbI30BaA C yAepXKaHUS HEe akTUBMPYETCHA MpU UCNONb30BaHUN OYHKLUUK nepenaydun
ronocoBowv UHGOpPMaLmN.

6. [lpn KaxgoOM nepeknyeHuM  Mexay YyvyacTHMKamMu — pasroBopa  AOMKeH  pasgaBaTbhbCs
NnoATBEPXKOAOLLNIA CUrHan.

7. TonocoBas MHoOpMauns 3aHATOMy aboHeHTy OygeT nepegaHa HE3aBMCMMO OT TOrO, FOBOPUT OH C
ncnonb3oBaHneM TPYyOKn nnn cnukepdoHa.

Ccbinku

1. Oxupgatowuii Bbl3oB: 2.4.5
2. Mysblka npu yaepxaHun: 2.4.17

lpoepammupoeaHue

B [lpuem ronocoBor MHpopmaumm 3aHATbIM aboHeHTOM 4.1.4.6 (Mporpamma 113 — K 6)
B Bo3MOXHOCTb nepegaym ronocosor nHdopmaumm 3aHaTomy aboHeHTy 4.1.2.22 (Mporpamma 111 —
MK 22)
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2.4.27. byannbHuk (Wakeup)

OnucaHue

Kaxxgbli abOHEHT MOXET yCTaHOBMTb Ha CBOEM annapaTte curHan byaunbHuka Ha noboe Bpemsi. JToT
CUrHan MOXHO aKTUBM3MPOBATb B [IBYX PEXMMaXx: OAMH pa3 Unu exegHeBHo. Mpu NoaHATMN TpyOKu BO
BpemMsi curHana byaunbHuka Bbl ycnbilumTe cneumanbHbll curHan Habopa. Onepatop Tak ke MOXeT
YCTaHOBUTb UMK CHATb cUrHan GyannbHuKa ans noboro aboHeHTa.

HAcnonb3oeaHue

dns 3adaHus epemeHu cueHasa ¢ annapama onepamopa:

1. Haxwmute knasuwy [TRANS/PGM].

2. Habepute «0 4 2».

3. Bbibepute gnanasoH aboHeHTOB (ecnn TpebyeTcs 3aaaTb Bpemsa A58 O4HOro aboHeHTa, BBeguTe
«>k» BMECTO BTOPOro Homepa).

4. HabGepute 4vacbl (2 undpbl) U MUHYTBI (2 undpbl) B 24-x yacoBom dopmarte (YyCTaHOBUTCSA
OLHOKpPaTHbIA PEXUM).

5. [nsa BKNIOYEHUS eXeQHEBHOIO PeXMMa HaXXMUTE KnaBuLly «#».

6. Haxmute knasuwy [HOLD/SAVE].

Ans ommeHsbl cueHana bydunbHUKa ¢ annapama onepamopa:
1. Haxmwute knaeuwy [TRANS/PGM].
2. Habepute «0 4 3».
3. Bbibepute gmanasoH aboHeHTOB (ecnu Tpebyetca oTMeHa Anga ogHoro aboHeHTa, BBeante «(»
BMECTO BTOPOro Homepa).
4. Haxmute knasuwy [HOLD/SAVE].

dns 3adaHus epemeHu cueHana ¢ 106020 yugposoeo annapama:
1.  Haxwmute knasuwy [TRANS/PGM].
2. Habepute «4 1».
3. Habepute uvacbl (2 umdpbl) 1 MUHYTBI (2 undpbl) B 24-x yacoBom ¢opmarte (YyCTaHOBUTCA
OO HOKPaTHbINA PEXUM).
4. [0ns BKMOYEHUSI ©XXEeQHEBHOMO PEXMMa HaXXMUTE KnaBuLly «#».
5. Haxmute knasnwy [HOLD/SAVE].

Lns ommeHbi cugHana 6younsHukKa ¢ 1106020 uugpoeoeo annapama:
1.  Haxmwute knaBmwy [TRANS/PGM].
2. Habepute «4 2».
3. Haxmute knasuwy [HOLD/SAVE].

Ycnoeus

1. Ecnu pexum GyaunbHuKa YCTAHOBMEH, Ha Aucnnee uMdpoBOro annapata nepeq 3HavyeHuem
TeKyLLero BpeMeHn otobpakaeTcsa MUratoLLMin CUMBOST « K ».

2.  CwvrHan 6yaunbHWKa aBTOMaTMYeCKM MpekpawaeTcs nocne TPexKpaTtHOro BKIHYEHUS (ecnn OH
He Obln OTKMIOYEH A0 3TOr0 BPYYHYHO NOAHATUEM TPYOKM).

3. Ecnu ycraHoeneHa nnata VMIB, 3 pasa npourpbiBaeTcsi COOTBETCTBYHOLLEE [Of0COBOE
coobLeHVe 1 3aTeM BKNIOYaAETCH My3blka Ha yaepXXaHuu.

4. Ecnu aboHeHT He OTBETUT Ha curHan OyaunbHuka, Ha annapat OnepaTopa nocTtynaet
npegynpexgaroLwmimn curHan o oTcyTcTBUM peakumm aboHeHTa Ha curHan byaunsHuka (Wake-up
Fail Ring).
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5. Ecnu Onepatop NO3BOHMUT abOHEHTY, He OTBeTMBLIEMY Ha curHan 6yaunbHuka,
npeaynpexaaroLmi curHan OTKNIYNTCA ¢ Nofgader noaTeepXKaatoLLero curHana.

6. Ecnu Tanmep 3BOHKa onepartopy 00 OTCYTCTBMM peakuun Ha curHan oyamneHuka [Wake-up Fail
Ring Timer] yctaHoBneH B 0, 9TOT 3BOHOK HE OTKOYaAETCA aBTOMaTUYECKH.

7. Ecnu Tanmep 3BOHKa onepatopy 00 OTCYTCTBMM peakuun Ha curHan oyamnbHuka [Wake-up Fail
Ring Timer] yctaHoBneH B 99, 9TOT 3BOHOK HE NMOCTYNAaET Ha annapaTt onepaTopa.

8. Ecnu Tanmep 3BOHKa onepatopy 00 OTCYTCTBMM peakuum Ha curHan dyamneHuka [Wake-up Fail
Ring Timer] HasHayeH B AnanasoHe 1~98, 3TOT 3BOHOK aBTOMaTU4YeCKM OTKMOYaeTca Mo
NCTEYEHUM ITOro Tanmepa.

lpoepammupoeaHue

B Tanmep curHana onepaTtopy 00 OTCyTCTBUM peakuum Ha curHan oygunbHuka (Wake-up Fail Ring
Timer) 4.5.3.7 (Mporpamma 182 - MK 7)
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2.4.28. NpoaneHne BpeMeHN CoeAUHEHUA BHELWHASA FIMHUA — BHELWHAA JIMHUA
(Extend CO-to-CO Connection).

OnNuTenbHOCTb COEAMHEHUS, YCTAHOBIIEHHOrO Mexay ABYMSI aHanoroBbIMU BHELWHWUMW JIMHUAMWU C
nomowbo  pyHkumin DISA unu ABTOMaTMYeCcKOW nepeagpecauun Ha BHELUHIOW JIMHUIO UM npu
HEKOHTpONMpyemMon KOHGEpPEeHLMU, OrpaHMyeHa TanMepoM HEKOHTponupyemon koHdepeHumun. [lo
NCTeYeHn ITOro TaMepa CUCTEMa aBTOMaTU4eCKM pa3opBeT coeauHeHne. [laHHasa pyHKLumMa no3sonseT
npoanuTbL Bpems coeanHeHund. MNMpun akTnBMsaumm gaHHOW OYHKLMUM cucTeMa pesepBupyeT NpUeMHUK
ToHanbHoro curHana (DTMF) anga getekTMpoBaHusa curHana npoaneHnust CoeauHeHus.

HAcnonb3oeaHue

3a 15 cekyHOg A0 wuctedeHuss Tanmmepa HEKOHTPONMPYEMOW KOHEPEHUUN cuctemMa mMocbinaer
npegynpexaaroLmin curHan odbomMmM yyacTHMKam pasroBopa.

Ansa__npodneHuss coeQUHeHUsI BHEeWHSS JIUHUS — BHEeWHSAs JIUHUS [0 ucmeyeHuUu maumepa
HEKOHMPOIUpPyeMol KOHgepeHyuu:

Habepute koa npogneHus Tammepa HEKOHTPONMPYEMOW KoHdepeHuun «##» un  KoadhdpuuneHT
npoanenus (umdpa 1~9). Cuctema nepesanyctut TalMmMep HEKOHTPONMMPYEMOM KOHMEPEHUMN WU
YCTAHOBUT €ro HOBOE 3HayeHWe B COOTBETCTBUM C BBeAEHHbIM Ko3adduumeHTom. Tak, ecnu
YCTaHOBMEHHOE 3HayeHne Tanmepa HEKOHTponMpyemon KoHdepeHumn pasHo 10 MUHYT 1 Obin BBEAEH
KO3 dULMEHT 3, HOBOE 3HAYEHNe OaHHOro Tanmepa byoeT paBHO 30 MUHYT.

Ycnoeus

1. [nsa ucnonb3oBaHUSA AaHHOM PYHKUMM B CUCTEME AOMKEH ObiTb XOTA 6bl 0O4MH CBOOOAHBLIN NPUEMHUK
TOHanNbHOro curHana.

2. Ota yHKUMS NpUMEHMMA NPU COEANHEHMM aHarNOroBbIX BHELUHNX NIMHWIA C NOMOLbo pyHKUmn DISA
UM aBTOMaTUYECKOM nepeagpecaLmm Ha BHELLHIO NUHUIO.

lpoepammupoeaHue

B PaspelleHune Ha yBenvyeHne Tanmepa HekoHTponupyemon koHdpepeHunn 4.4.1.18 (Mporpamma 160
-NK 18)
B Tanmep HekoHTponupyemown koHdepeHunn 4.5.3.6 (Mporpamma 182 — MK 6)
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2.4.29. CenekTopHbIN Bbi3oB (Forced Hands free Mode)

OnucaHue

Mpn ncnonb3oBaHMU LUGPOBOro annapata Bbl3bIBAOLWUA aOOHEHT MOXET BPEMEHHO WU3MEHUTb TuM
npuema BHYTPEHHEro Bbl30Ba Ha Bbl3biBaEMOM LMGPOBOM annaparte (3BOHKOBbLIN BbI30B -> rOfI0COBON
BbI30B).

HNcnonb3oeaHue

1. HabGepuTe BHyTpEeHHUIN HOMEpP LUMEPOBOro annapara, 41 KOTOporo yCTaHOBIEH 3BOHKOBbLIN BbI3OB.

2. Tlocne Havana curHana nocbIfkM Bbl30Ba (ANWHHbIE TyAKM) Habepute Kog U3MEHEeHUsa Tuna npuema
BHYTPEHHErO BbI3oBa ( «#» ).

3. Ha Bbi3biBaeMOM annaparte npekpaTuTCs BbI30B, BKNHOYATCA MUKPOGOH N AMHAMUK.

Ycnosus

1. Tlocne nameHeHnsa Tuna npMema cuctema Bbl4acT npeaynpexaaroLmmn curHan.

2. Ecnu gns Bbi3biBaeMoro aboHeHTa HasHadeH CnapeHHbIn aboHeHT (cm. Cebinky 1), TMn npuema ans
HEero He MOXeT ObITb U3MEHEH.

3. Ecnn Bbi3biBaeMbIi aBOHEHT MCNoNb3yeT yHKUUIO MOOWNBbHLINM BHELHWUIA HOMEpP, TUM Npuema Aans
Hero He MOXeT ObITb U3MEHEH.

4. CeneKTOpHLIN BbI30B MOXET OblTb OCYLLECTBMNEH TONbKO aboOHEHTOM, AN KoToporo PaspelleHne Ha
N3MeHeHne Tuna npuema BHYTPEHHEro Bbl30Ba ycTaHOBNEHO B « ON».

Ccbinku

1. CnapeHHble aboHeHThI : 2.9.2

lMpoepammupoeaHue

m PaspelueHne Ha nsmeHeHne Tvna npmema BHyTpeHHero Bbi3oBa 4.1.2.19 (Mporpamma 111- MK
19)

2.4.30. BuptyanbHbi BHYyTpeHHU aboHeHT (Hot Desk)

OnucaHue

HaHHaa dyHKuMa nossonseT aboHEeHTYy BOCCTaHOBUTbL/yganuTb BCEe CBOM HACTPOMKM Ha Nobom
ocBOOOXOEHHOM annapaTe cUCTeMbl C UCMONb30BaHMEM npoueaypbl Bxoga/sbixoga (login/logout). 3to
Nno3BonsAeT COTpyAHWKaM LieHTpa 06paboTkm BbI3OBOB UM OTAeNa npogax (areHtam) BbibpaTb noboe
paboyee MecTo 1 HavaTb paboTy, BbINONHUB nNpoueaypy Bxoga (login). Nocne BbinoONHEHMS Npouenypbl
Bblxoda (logout) gaHHbIM annapaT ocBoboxgaeTrca Ons  AanbHEeNWero WCnonb30BaHUA ApYruMu
areHTamu.

HNcnonb3oeaHue

Mpoueaypa Bxoaa (login) Ha ocBoOOXAEHHOM annapare:

1. CHumute TpybKY unm Haxkmmute knasmwy [MON].

2. HabepuTte kog aBTOpMU3aLUN.

3. [HaHHbIn annapaTt HaYyHeT PYHKLUMOHMPOBaTb CO BCEMU HACTpPonKamu aboHeHTa, COOTBETCTBYOLLMMMU
BBEAEHHOMY aBTOPM3aUMOHHOMY Kody (HOMep aboOHeHTa, Krnacc cepBuca, HasHaveHue npuema
BXOOSALUUX BbI3OBOB M T.4.).
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Mpouenypa Bbixoga (logout):
1. Haxmute [TRANS/PGM] + « % > » unuM HaxmutTe nporpammupyemyto knaesuwy {Agent
Logout/AreHTCKUI BbIXoA}.
2. BbibepuTe TN nepeagpecaumm ¢ ucnonb3osaHnem knasuw [UP/DOWN].
MNMopaepxmBaemble TUMNbI Nepeagpecaumm:
- Ha BHyTpeHHero aboHeHTa,
- Ha MOOMNbHbLIN BHELLHUI HOMEP,
- Ha BHELLHIO JIMHUIO C UCMOSb30BaHNEM SUYENKM NEPCOHANbHOro cokpatleHHoro Habopa 000,
- Ha rpynny BHELUHEN rofioCOBOWN NOYThI.
- Ha ronocosyto noyty VMIB.
3. Haxmwute knasuwy [HOLD].
4. Bce Bawwu HacTporikn coxpaHaTcd, a annapaTt ocBoboantca.

Ycnoeus

1. B Hepaboyem cocTosHMM Ha Aucnnee OCBOOOXAEHHOro annapaTta BbICBEYMBAETCA HALMUCh:
‘BUPTYAJIbH. ABOHEHT (xxx)”. (“xxx” - pM3n4eckmin Homep gaHHOro annapaTta)

2. Ha oceoboxageHHOM annaparte B HepaboyeM COCTOSIHUKM OOCTYMNHa TONbKO npoueaypa exoda (login).

3. ObLiee KONUMYECTBO areHTOB OrpaHNYEHO EMKOCTbIO CUCTEMbI (YyCTaHaBNMBaETCA aaMUHUCTPATOPOM
CUCTEMBI).

‘MakcmmanbHoOe KONMM4eCcTBO BUPTYaribHbIX BHYTPEHHUX aOOHEHTOB’ =
'ObLwee konnyecTBo aboHeHToB' — ‘ObLLee KONMYECTBO YCTaHOBIEHHbIX annapaTos’.

4. Kaxablh BUpTyanbHbIA BHYTPEHHUIA aBOHEHT JOMMKEH MMETb COOCTBEHHLIN YHUKANbHbIN Naposb (ko4
aBTOpU3auuKn), HasHadaembln B [Mporpamme 227. Homepa nopToB BUPTyarbHbIX abOHEHTOB Ans
Ha3HayeHusa Koga aBTopusauumn MOXHO npocMoTpeTsh B [Nporpamme 250 — MK 2.

5. CoxpaHsiemble HacTPOMKN BUPTyarbHOro aboHeHTa:

® BHyTpeHHUN Homep aboHeHTa

® AtpubyTtbl aboHeHTa (Mporpammel 111-124)

® [IpyueMm BXOOSAWMX BbI3OBOB (HasHayeHMe npuMema BXOOALMX BbI3OBOB MO BHELUHUM
nuHnam, MNMpavon exoaswmn Habop Homepa DID)

® [IpuHagnexHoCTb K rpynnam npuema BbI30BOB

® [0NOCOBOI NOYTOBbLIN ALK

6. Ecnu areHT BbINONHWUT npouenypy Bxoda C APYrMM naporiem Ha annaparte, Ansi KOToporo He 6bina
BbIMOMHEHa npoLeaypa BbIXoAa, BbIXOA BbINONHUTCS aBTOMaTUYECKH.

7. Ecnn BupTyanbHbIi BHYTPEHHUA abOHEHT He NPOU3BOAMST KaKMX-NMOO AENCTBUA OO WUCTEYEHMS
Tanmepa aBTOMatmyeckoro Bbixoga (Auto Log-Out Timer), ana Hero OyaeTr aBTOMaTU4YECKU
BbIMOMHEHa npoleaypa BbIXxoaa.

8. Ecnwn npu Bbixoge 13 pexmnma BuptyansHoro aboHeHTa He BbIOpaH HY OOWH TUN Nepeagpecaunn, To
nepeagpecaums Bcex BbI30BOB ByAeT Npon3BoaUTLCS Ha annapaTt onepaTopa.

9. HasHayeHus knaBuw ANS BMPTyanbHOro BHYTPEHHeEro aboHeHTa He M3MEHATCH, AaXe eCnu OH
BbINOMHMA Npoueaypy Bxoda Ha umMdpoBOM annapate apyroro tuna. [1oaTtomy pekomeHgyeTcs ans
NCNoNb30BaHMA PYHKUMM BUPTyanbHOro BHYTPEHHEro aboHeHTa yCTaHOBUTbL LndpoBblie annapaTtsbl
OfHOro Tuna.

10. Ang wmcnonb3oBaHus OYHKUMM BUPTYanbHOro BHYTPEHHero aboHeHTa MoOryT ObiTb NPUMEHEHbI
undpoBble annapaTbl, KONMYECTBO KNaBuL Ha KOTOpbIX 6onbLue 12.

11. BHyTpeHHUNn HOoMep, cBs3aHHbIM ¢ Mogemom (Mporpamma 170), He MOXeT ObITb MCMOMbL30BaH Kak
BMPTYarbHbIA BHYTPEHHUI aBOHEHT.

12. Npun nepesarpyske cUCTEMbI A1151 BCEX aBTOPU3OBABLUMXCHA BUPTYarbHbIX aBOHEHTOB aBTOMaTUYECKN
OyaeT BbINOMHEHa npoueaypa Bbixoaa.
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lpoepammupoeaHue

B OcoboxgeHve annapata And @QyHKUMKM BUPTyanbHOrO BHYTpeHHero aboHeHTa 4.1.3
(Mporpamma 112 - MK 23)

HasHauyeHune konuyecTtBa areHToB 3.6.9.1 (Mporpamma 250 - MK 1)

MpocmoTp HasHaveHHOro konmnyecTea areHToB 3.6.9.2 (Mporpamma 250 - MK 2)

Tanmep aBTomaTtmyeckoro Bbixoga 3.6.9.3 (Mporpamma 250 — K 3)

Tabnuua kogos asTopusaumm 4.11.1 (Mporpamma 227)

2.4.31. XypHan Bbi3oBoB (Call Log)

OnucaHue

HdaHHas yHKuMSa nos3BonseT nomnb3oBatensaM UudpoBbiX annapatoB cepun LDP  wnm LKD
npocMmartpmBaTtb CNMCOK nocrnegHux (15-50) Bxogswmx M UCXOOSALWMX BblI30BOB. ABOHEHT MOXET
NPONUCTbIBATb 3TOT CMUCOK M aKTUBM3NPOBATb UCXOASLLNA BbI30B HA BbIOpaHHLIN HOMEP.

Cnuncok Bknto4aeT Homep BbidbiBatowero aboHeHta (AOH) onst BXxogsilwmx BbI3OBOB MU HabpaHHLIN
HOMEpP AONA UCXOOSALWMX BbI3OBOB, AaTy WU BPEMs Havana Bbi30Ba, a TakkKe WUMSA U3 AUPEKTOpUMA
NepcoHarnbHOro WM CUCTEMHOrO COKpalleHHoro Habopa. YXypHan BbI30BOB XpaHUTCA B NamsATy
LeHTparnbHOro npoueccopa v, crnefoBaTerlbHO, COXPaHSIETCA NPU OTKIMHOYEHUN/BKITIOYEHUN NN 3aMEHE
annapara.

JocTynHbl crneaylowme CnMCKU BbI30BOB (MakCMManbHOE KOMMYecTBO 3anucen B CMMCKE BbI30OBOB
HasHa4vaeTc4 B [Nporpamme 160, MK 19, agnanasoH 15-50):
- Cnncok nocrneaHux BXOASLINX BbI30OBOB.
- Cnncok nocnegHuMx MCXodsWwmMx BbI30BOB (aHanoOrMyHoO CNUCKy And NOBTOPHOro Habopa
ogHoro n3 nocnegHux 10 Homepos).
- Cnuncok yTepsHHbIX Bbi3oBOB (PyHkumsa: CoxpaHeHne AOH ang HeoTBeYEHHbIX BbI30OBOB -
CLI Message Wait). 3TOT nyHKT aHanornyeH Haxatuio mopratowlen knasuwn {Call Back}.

[ns HasHa4YeHUs NPOorpaMMMPYEMON KNaBULLK Kak KnaBuwimn « KypHan Bbl30BOB»“:

- Haxmute knasuwy [TRANS/PGM].

- Haxmure IMNK.

- Habepwute kopg Bbi3oBa xypHana Bbi3oBoB (TRANS/PGM + 5 7)
Haxmute knasuwy [HOLD/SAVE].

HUcnonb3oeaHue

B cny4ae 3-x iuHeliHo20 mepmuHana cepuu LDP

1. Haxmute MK «>KypHan BbI30BOB» - Ha AMCMee NOsIBUTCS COOBLLEHNE:

1. Bxogsuine Bbi30BbI
2. Vlcxogsime Bbi30OBbI
3. YTepsiHHble BbI30BbI

A

OK
[ns ebibopa muna ebi30808 Haxkmume Krasuwu [UP] i [DOWN].

107



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.

Bbibepute «1. Bxogsawme BbI3OBbI» 4S9 npocmoTpa nocnedHux 15-50 Bxogsawmx Bbl30BOB
(MakcumanbHoe Konnm4ecTBo HOMEPOB B cnvcke HasHavaeTcd B [porpamme 190 - K19 ).
lNpumep:

01991234567

04/11 12:50 MP. MAPK
HA3AL YOANUTb HABPATb
lponucmsieaHue criucka ocywecmensemcs knasuwamu [Up/Down].

Ecnu ebiceeyusaemcsi Homep 8bi3bigaroujeco aboHeHma, Ofsl OCyu,ecmerneHusi ucxoosuweao

8bI308a K HeMy — Haxxmume knasuwy <HABPATb>, a 05151 yOaneHusi 3mo20o Homepa — Krasuuly
<VYAAJIUTb>.

Buibepute «2. Ucxopgsawme BbI3OBbI» AN npocMoTpa nocnegHmx 15-50 ncxogsuwmnx Bbi30BOB
(KonuyectBo HOMeEpPOB B crnucke HasHavaeTcs B [porpamme 190 - MK19 ).
lNpumep:

01991234567
04/11  12:50 MP. TTAPK
HA3A[ YOAIINTb HABPATb

lponucmeieaHue crniucka ocywecmensemcs knasuwamu [Up/Down].
Ecnu sbiceeyusaemcsi mpebyembiti Homep, O ocyuwecmesrieHuUs1 Uucxoosiweao 8bl308a K HeMy —
Haxxmume knasuwy <HABPATb>, a 0ns ydaneHusi 3moao Homepa — knasuwy <YOAJTUTb>.

Buibepute «3. YTepsiHHble BbI30BbI» A1 MPOCMOTPa CMN1CKa HEOTBEYEHHbIX BbI3OBOB.
lNpumep:

123456789

04/11  12:50 CNT: 01
HA3AL BbIBPATb> OTBETUTb
Haxamuem knasuwu <BbIBPATb>> mMoxHO ebibpamb 00HO U3 criedyroujux deticmauli:

- OTBETUTb — ocywecmerneHue ucxo0sueao 8bi308a Ha 0aHHbIU HOMep

- YO 3TO - ydaneHue daHHO20 HoMepa

- YO BCE - ydaneHue acex HOMepoa

COXPAH — coxpaHeHue 0aHHO20 HoMepa

NUMA/HOM — nepekrniroyeHue omobpaxxeHus ms/Homep

Ha ducnnee makxe omobpaxaemcsi Kornu4ecmeo HeomMeeYeHHbIX 8bI30808 0s1s1 0aHHO20 HOMepa.

B cny4yae mepmuHana cepuu LKD

1.

Haxmute MK «>KypHan BbI30BOB» - Ha AWCMNIee NosiBUTCA COObLLEeHME:

1. Bxogsuine Bbi30BbI
2. Vlcxopsimne BbI30BbI
3. YTepsiHHble BbI30BbI

A

[ns esibopa muna ebi30808 Haxmume Krasuwiu [UP] unm [DOWN].

Bbibepute «1. Bxogsawwue BbI3OBbI» AN NpocmoTpa nocnedHnx 15-50 BXogsawWwmMX Bbl30BOB
(MakcumanbHoe KonM4ecTBO HOMEPOB B cnvcke HasHavaeTcd B [Mporpamme 160 - MK19 ).
lNpumep:

01991234567

04/11  12:50 MP. NAPK
HA3AQ YOANUTb HABPATb
lponucmeieaHue crniucka ocywecmensemcs knasuwamu [Up/Down].

108



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

Ecnu sbiceeyusaemcsi Homep 8bi3bigarouje2o aboHeHma, Ofisi OCyu,ecmerieHusi UCXo0sWezo
8bi308a K HeMy — Haxmume knasuwy {HOLD}, a Ons ydaneHuss amo2o Homepa — Kriasuuly
{SPEED)}.

3. Bbibepute «2. Ucxogswme BbI3OBbI» ANs npocMoTpa nocnegHmx 15-50 ncxogsumx Bbi30BOB
(MakcumanbHoe Konu4ecTBo HOMeEPOB B crnncke HasHavaeTcd B [Nporpamme 160 - K19 ).
lNpumep:

01991234567
04/11  12:50 MP. MAPK
lponucmeieaHue criucka ocywiecmensemcs knasuwamu [Up/Down].
Ecnu sbiceequsaemcsi mpebyembil Homep, 0511 OCyuecmerieHuUs ucxoosiuje20 8b1308a K HeMy
— Haxmume knasuuwy {HOLD}, a dnsi yOaneHusi amoao Homepa — Knasuwy {SPEED}.

4. BblbepuTe «3. YTepsiHHble BbI30BbI» A58 MPOCMOTpPa CrMcKa HEOTBEYEHHbIX BbI30OBOB.

lNpumep:

123456789

04/11  12:50 CNT: 01
Ha ducnnee makxe omobpaxaemcs Konu4ecmeo HEOMBEYEHHbIX B8bi30808 O OaHHO020
HoMmepa.

B cnyyae mepmuHana cepuu LDP ¢ 6onbwum ducnneem

1. Haxwmute MK «>KypHan BbI30BOB» - Ha gucnnee nosiBuTcsa coobLueHmne:

1. Bxogswure BbI30BbI
2. Vicxopsuimne Bbi30BbI
3. YTepsHHbIe BbI30OBbI

OK
Lns ebibopa muna 8bi30808 Haxxmume Krnasuuwiu [UP] unu [DOWN].

2. Bbibepute «1. Bxogsawue BbI30BbI» A51si NpocMoTpa nocnegHux 15-50 Bxoasimx BbI30BOB.
Mpumep:

Bxogsiine BbI30BbI
12345678
23456789

HASAN noarPOBHO HABPATb

AboOHEHM Moxem e6blbpamb mpebyembili HoMep U Haxamb Krnasuwy <HABPATb> O0ns
ocywecmerieHusi ucxodsueao ebi3oga K Hemy, unu Haxame Knasuwy <MOO4POBHO> dns
omobpaxeHuss dambi U 8peMeHU 8bi308a nepeld Haxamuem Knasuuwiu <HABPATb>.
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Bxopgsuine Bbi3oBbl -01

14/12  12:00
MP. TTAPK
12345678
HASAN YOAIINTb HABPATb

Lns ydaneHus criucka — Haxmume knasuwy <YOAJINTb>.

3. Bblbepute «2. Ucxopsawme BbI3OBbI» A9 NpocMoTpa nocnegHmnx 15-50 ucxoasawimx Bbl30OBOB

(aHanornyHo Haxatuto knasuwm {REDIAL} npu nonoxxeHHon Tpyoke).

lNMpumep:

Vcxogsilme BbI30OBbI

111111111

22222222

33333333

44444444

HA3AL NnoaPOBHO HABPATb

AboHeHmM MmoXem ebibpamb mpebyembili HoMep U Haxamb krnasuwly <HABPATb> 0Ons
ocywiecmerieHusi Ucxo0sueao 8bi3o8a K HeMy, unu Haxamb knasuwy <IMOOQPOBHO> odns
omobpaxkeHusi 0ambi U 8pEMEHU 8bi308a neped Haxxamuem Knasuwu <HABPATb>.

Ncxogswme Bbi3oBbl -01
14/12  12:00
MP. MAPK
11111111
HA3A[L YOAINMUTb HABPATb

Lnsa ydaneHus criucka — Haxmume knasuwy <YOAJINTb>.

4. Bbl6epMTe «3. YTepﬂHHble BbI3OBbI» OJ14 NMPOCMOTpPAa Crncka HeoTBe4YeHHbIX BbI3OBOB.

lNpumep:

YTepsiHHble BbI30BbI

12345678

23456789

2314401

HA3AL nogpPoOBHO HABPATb

AbBoOHEHmM MmoOXem 8bibpamb mpebyembili Homep U Haxamb knasuwy <HABPATb> 0ns
ocywecmerneHus Uucxo0suweao ebi3oga K HeMy, unu Haxamb knasuwy <IMOOPOBHO> odns
omobpaxkeHusi 0ambi U 8pEMEHU 8bi308a neped Haxamuem Knasuwu <HABPATb>.
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YTepsiHHbIEe BbI30BbI
12345678
23456789

123456789

04/11  12:50 CNT: 01

HA3AQ NnogPOBHO HABPATb
Haxamuem knasuwu <BbIBPATb> M0xHO 8bibpamb 00HO u3 credyrowux delicmeud:

- OTBETUTb — ocywecmerneHue ucxodsuieao 8bi3oea Ha daHHbIU HOMEP

- Y[ 3TO - ydaneHue daHHO20 HoMepa

- ¥Y[] BCE - ydarneHue scex HoMepos

COXPAH — coxpaHeHue daHHO20 HoMmepa

UMA/HOM — nepeknodeHue omobpaxeHusi imsi/Homep

Ha Oducrninee makxe omobpaxaemcsi KOu4ecmeo HeomeeyYeHHbIX 6bI30608 Onsi daHHO20
Homepa.

Ycnosus

1.

2.

[na ncnonb3oBaHnsa AaHHOM PYHKUMWM Ha annapaTte aboHeHTa AormkHa OblTb Ha3HayYeHa knasulia
«KypHarn BbI30BOBY».

MakcumanbHOe Konnm4ecTBO HOMEpPOB B crvcke HasHavaetcs B [NMporpamme 160 - MK19 (OuanasoH:
15 — 50).

Mpn n3MeHeHUn MakCManbHOro KonmyecTsa HOMEPOB XKypHanbl BXOASALWMX U UCXOAALNX BbI3OBOB
Bcex aboOHEHTOB OYULLAOTCS.

MakcumanbHOe KONMMYECTBO 3anMcel B XXypHarnax Bbi30BOB Bcex aboHeHToB cocTtasnsieT 5000 ans
cuctemsl ipLDK-300, 10000 gns cuctemsbl ipLDK-600 1 2000 gna cuctemsbl ipLDK-100.
HasHauyeHHOe KONMM4YecTBO HOMEPOB B XypHanax BblI30BOB Bbiaensetrcd aboHeHTam, HauvMHas ¢
duaudeckoro nopta 1. Hanpumep, ana cuctemsl ipLDK-300 npu HasHavyeHUU Konuyectsa HOMEpPOB
B >XypHanax Bbi3oBoB paBHoM 50, Bce 5000 3anucen OyayT pacnpenerneHbl TONbKO MEXay NepBbiMu
100 aboHeHTamu.

[na ncnonb3oBaHWst CnMcka YTepsiHHbIX BbI30BOB abOHEHTaM A0MMKHbl ObiTb paspeLleHbl yHKUUK
«CoxpaHeHne AOH ans HeoTBeyeHHbIX Bbi3oBOB (CLI Message Wait)» n «OTobpaxeHne nmexHu us
CcokpaLeHHoro Habopa (CLI Name Display)».

lMpoepammupoeaHue

B CoxpaHeHue AOH ons HeoTBeYeHHbIX Bbl3oBOB — Mporpamma 114 — MK 4
B OtobpaxeHne NMMeHN u3 cokpalleHHoro Habopa— MNMporpamma 114 - MK 11
B MakcumarnbHoe Konn4ecTBo HomepoB B cnncke — Mporpamma 160 — MK 19
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2.4.32. NuaukaTtop «5 — Ha mecTte» (In—-Room Indication)

OnucaHue

AOMUHUCTPATOP [AOMKeH, He CcHumasa Tpybku, HaxaTb knaeBuwy «fA — Ha MecTe» W KhaBuwly
[HOLD/SAVEY]. MNpu aTom 3aropatoTcs aHanornvHble MHONKaTopbl Ha annaparax aboOHEHTOB, BXOASLLMNX
B onpegeneHHyto rpynny. B cucteme moxeT OblTb HasHaveHo go 10 rpynn. KonuyectBo 4neHoB B
KaXkgowm rpynne He MoXeT npeBbiwaTb 20 (He cuntad AgMmHmucTpartopa).

Onsa HasHavyeHus knaBuliv «HOnKaTop «A — Ha MecTey:
- Haxmute knasuwy [TRANS/PGM]

- HaxmuTe nporpammupyemyio KnasuLly

- Haxmute knasuwy [TRANS/PGM]

- Habepute «>*k8»

- Haxmute knaesuwy [HOLD/SAVE]

HNcnonb3oeaHue

0nsa BkAOYeHUs/BbIKNodeHnsa MHaukaTtopa «5A - Ha MecTe» Ha annapate agMuHuUcTparopa:
- YbeauTecb, 4To Knaeuwa «MHamkaTop «A — Ha MecTe» HasHavyeHa

- He cHumas tpybkun, HaxxmuTe knaeuwy «MHamkaTop «A — Ha mecTe»

- Haxmute knasuwy [HOLD/SAVE]

Ycnoeus

1. Ecnu annapat AOMUHUCTpaTopa 3aHAT, BKMOYMUTL/BLIKIIOUMTL MHOMKaTop «A — Ha mecTe»
HEBO3MOXHO.

2. [puv nonbITKe BKAOYNTL/BLIKNIOYNTE MIHOMKaTOp «A — Ha MecTe» Ha nobom annapare, Kpome
annapata AQMUHUCTpaTopa CUCTeEMaA BblOACT CUrHan oWnoKN.

3. Ecnu nocne Haxatusa knaBuwmn «MHgukatop «A — Ha mecte» knasuwa [HOLD/SAVE] He 6yaeT
Ha)kaTa B Te4eHUM 5 ¢, BKIIOYEHUS/BBIKIMIOMEHUS HOMKATOpA «A — Ha MecTe» He NPON3oNaET.

lpoepammupoeaHue

B VHgukatop «5A — Ha mecTe» - AgmuHuctpatop 4. 2. 22. 1 (Mporpammai183 — MK1)
B VHgukatop «A — Ha mecTe» - ABOHeHT rpynnbl 4. 2. 22. 2 (Mporpammai83 — MK 2)
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2.4.33. 3BykoBas curHanu3sauusa (Chime Bell)

OnucaHue

Mpun HaxaTun Ha knasBuwy 3BYKOBOW CUrHanu3auMu Ha annapaTt Bbi3biBaemMoro aboHeHTa nopaetcs
0CoObI1 3BYKOBOW CUrHarn.

Onsa HasHavyeHusa knaBuLin «3BYKOBas CUrHaNn3aums»:
- Haxmute knasuwy [TRANS/PGM]

- HaxmuTe nporpammMmupyemyto knasuily

- Haxmute knasuwy [TRANS/PGM]

- Habepute «*k9»

- Haxmute knasuwy [HOLD/SAVE]

HNcnonb3oeaHue

[nsa akTmBu3aumm 3BYKOBOW CUTHANM3aUMN:
HaxmuTe knasuwy «3ByKkoBasa CUrHanu3aums» Ha annapare Bbi3biBalOLWEero aboHeHTa.

Ycnoeus

1. lMogaya ocoboro 3ByKOBOro CMrHana npekpaiwiaeTcsa no ucrevyeHmm Tarimepa 3ByKkoBOW
curHanuaauum.

2. Ha ocobGbliin 3ByKOBOW CUrHasm He MOXET ObITb AaH OTBET.

Ecnu annapart Bbi3biBaeMoro aboHeHTa 3aHAT, Ha HEro Nog4aeTCs NPUIMYLLEeHHbIA 3BYKOBOW CUTHar.

4. B cucteme ipLDK-300/300E moxeT ObITb HazHadeHo o 100 nap aboHeHTOB, a B cucteme ipLDK-
100 — go 50 nap.

W

lpoezpammuposaHue

B [lapbl aboHeHTOB Anga 3BykoBoun curHanusauum 4. 2. 23. 1(Mporpammai84 — MK1)

B KoHTakTbl BHELWHWUX pene aAns 3BykoBou curHanudauum 4. 2. 23. 2(Mporpammai84 — K 2)
B Tanmep 3BYyKOBOM CUrHanNU3auuu 4. 2. 23. 3(Mporpamma184 - IK 3)

B YacTOTHble xapakTepuCcTukn 3BykoBon curHanmsaumm 4. 2. 23. 4(Mporpammai184 - K 4)
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2.4.34 MNMpuHyanTenbHoe coeauHeHue € 3aHATbIM BHYTPEeHHUM aOOHEHTOM
(Emergency Intrusion)

OnucaHue

Ecnv npu Bbl3oBe BHYTpPEHHero aboHeHTa aboHEeHT, Ha3HayeHHbld kak Emergency Supervisor,
nony4YyaeT CUrHamn 3aHaTo, TO ANA COEAVMHEHUS C 3aHATbIM BHYTPEHHUM abOHEHTOM CUCTEMbI, emy
[OCTaTO4HO BBECTW KOA, NPUHYANTENbHOIO paspbiBa TEKYLLETO COEAUHEHNS.

Ncnonb3oeaHue

g akmusu3ayuu npuHyoumesibHo20 coeOuUHeHUs
Mocne Toro, Kak ycnbllwnte curHan 3aHaTo, BeBeauTe Kog npuHyAMTENbHOrO paspbiBa COeOUHEHUS
(Emergency Intrusion code) - “#1”.

Ycnoeus

1. [MpuHyguTenbHoe coeanHeHne C 3aHATbIM BHYTPEHHUM abOHEHTOM MOXET OCYLLECTBUTb TOSNbKO
aboHeHT, Ha3HaveHHbIM kak Emergency Supervisor.

2. [lpu NOCTYNneHUn Ha CTaHUMIO CUrHana MpuUHyguTenbHOro COeAMHEHUN TeKyllee coeanHeHue
Bbl3bIBAEMOro aboHeHTa 1 ero cobecegHunka (Kak BHyTPEHHEN NTIMHMMW, TaK N NO BHELLHEW) OyaeT
pasopBaHo. CobeceHuK NoOny4nT curHan otbon.

3. CoegnHeHune c 3aHATbIM aBOHEHTOM NPOU30MAET NOCNe KOPOTKOro curHana.

lpoe2pammuposaHue

B Kop npuHyguTenbHoro paspbiBa coegmHeHus (Emergency Intrusion Code) 3.6.7 (Mporpamma 109 —
NK 7)
B HasHayeHue aboHeHTa kak Emergency Supervisor 4.1.3.24 (Mporpamma 112 — K 24)

2.4.35 PacwunpeHue 30HbI npuema Bbi3oBoB (Station Call Coverage (V4))

OnucaHue

[aHHaga yHKUMa cxoxa ¢ dpyHkumen CnapeHHble aboHeHThl (Linked pair).

C nomoLLbto JaHHOM (PYHKUUM aBOHEHT CUCTeMbl JaeT paspelleHne Ha NpueM ero BbI30BOB APYrnm
aboHeHTaM cuctemMbl. ADOHEHT, [alWwuWiA paspelleHne Ha MpueM €ro BbI30BOB — OCHOBHOW
npuHUmatrowmm aboHeHT (covered), ABGOHEHT, NONb3YHLWINNCA paspelleHneM — AOMONHUTENbHbIN
npuHnMmatrowmm aboHeHT (covering). Annapat OCHOBHOMO NMpMHMMAtOLEro aboHeHTa ycTaHaBnMBaeTCs
B PEXMM paspelueHus npuema Bbl30BOB. Ha annaparte AOnonHUTENbHOro npuHMMatowero aboHeHTa
HasHayaeTcs nporpaMMmuMpyemasl knasvwa fAnsi fnpMeMa Bbi30BOB OCHOBHOMO MPUHMMAatOLLEro
aboHeHTa {CALL COVERAGE}. [JononHUTENbHbIA NPUHUMAIOLWLMIN abOHEHT MOXET NPUMHUMaTb Bbl30BbI
HECKOMbKNX  OCHOBHbIX npyHMMaroWwmnx aboHeHTOB, T.e. Ha annapate [OOMNOSHUTENbHOro
npvHuMatowero aboHeHTa MOXeT ObiTb Ha3Ha4YeHO HECKOSNbKO MporpamMuMpyeMbiX KnaeBuw Ans
npuema BbLI3OBOB OCHOBHbIX MpuHMMatowmx aboHeHToB (Call Coverage buttons). Heckonbko
AOMOSMHUTENbHBLIX  NPUHMMAaOLWMX abOHEHTOB MOryT MNpVHMMAaTtb BbI30OB OAHOMO  OCHOBHOTO
npuHMMatoLero aboHeHTa.

Mpn nocTynneHun Bbl30Ba HA OCHOBHOMO NpuUHMMarloLero aboHeHTa 3TOT e BbI30B MOCTYNUT M Ha
AOMONTHUTENBHOIO NPUHUMatoLero aboHeHTa UM Ha HEeCKONbKMX, O Yem ByaeT cBMaeTenbCTBOBaTb
Mopratowan knasuwa {CALL COVERAGE} Ha annaparte [OOMOSfHWUTENbHO NpuHMMatowero aboHeHTa.
[nsa oTBeTa Ha BbI30B AOMOMHUTENBHOMY NpYHMMatowemMy aboHEeHTY AOCTaTOYHO HaXaTb Ha KrnaBuLly
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{CALL COVERAGE} nnun nogHatTb TpybKy. [pu 3TOM NOCTynfeHve Bbi30Ba Ha OCHOBHOrO M Opyrux
OOMONHUTESbHBIX MPUHUMAKLWNX abOHEHTOB MpeKpaTUTCs, nporpammuvpyemMble knasuwm {CALL
COVERAGE} Ha annapartax Apyrnx JONONHUTENbHbIX MPUHUMAaKLLMX aBOHEHTOB MOracHyT.

Bxogawmi BbI3OB Ha AOMOSHUTENBHOMO MNpUMHUMAlOWeEro aboHeHTa MOXeT nocTynatb Imbo
O[IHOBPEMEHHO C MOCTYNfEeHMEM BbI30Ba Ha OCHOBHOIO NpUHUMaroLLero aboHeHTa, nnbo ¢ 3agepkomn
B 3aBMCUMOCTM OT HACTPOWKM 3TON DYHKLMW, BbIMOSIHEHHOW OCHOBHbBIM NMPUHUMAOLLMM abOHEHTOM.
PyHKUMA AOCTYNHA ANsl UCMONb30BaHUA TONILKO CUCTEMHbLIMU annapaTtamu.

HUcnonb3oeaHue

YcTaHoBKka paspeLleHust Ha Npuem Bbi30BOB APYIMMU aboHEHTaMU CUCTEMbI (Ha3Ha4YaeTCsi OCHOBHbLIM
NpYHMMaKLLNM abOHEHTOM Ha CBOEM annapaTte) — TONbKO AN CUCTEMHbIX annapaToB
1. Akmusauus / [Jeakmuegauusi pa3peuieHusi Ha rnpuem 8bi30808
[TRANS/PGM] +4 + 5 + 1
1) 0 + [HOLD/SAVE]
2) 1 + [HOLD/SAVE]

AeaKTMBMpPOBaTb paspeLleHne Ha NpUeM BbI30BOB (MCXOOHO)
aKTMBUPOBATb pa3peLLeHne Ha Npuem BbI30OBOB

2. 3adepixka nocmynneHusi 8bl308a Ha O0MNOIHUMEIbHO20 NPpUHUMarowe20 aboHeHma
[TRANS/PGM] +4 +5+ 2

1) 0 ~ 9 + [HOLD/SAVE] : no npouwlectBun yCTaHOBIEHHOIO Kon-Ba 3B80HKOB (0~9) Bbi3oB byaeT
noctynatb Ha [OMOSHUTENbHOrO nNpuHUMatowero aboHeHTa B

pesynbTaTte pacllnpeHna 30Hbl npuema.

HasHauyeHue knasuin {CALL COVERAGE} AONONMHUTENbHBIM NMPUHMMAKOLLMM aB0OHEHTOM

[TRANS/PGM] + MK + [TRANS/PGM] + 4 + 6 + Homep ocHoBHOro a6oHeHTta + [HOLD/SAVE]

Ecnn Ha annaparte JoNoNHUTENbLHOrO aboHeHTa Ha3HavyeHa knasuia {CALL COVERAGE} :
MocTynneHve BbI30Ba Ha annapaT AOMOfHUMTENbHONO MNpPUMHMMAlOLWEro aboHeHTa B pesynbTaTe
pacLUMPEHNs 30HbI NpUeMa NPOUCXOAUT B COOTBETCTBUM C 3anporpamMMPOBAHHOW 3adep>KKOW U
COMpPOBOXAAETCS 3BYKOBbIM CUrHANOM U BU3yanbHOW MHAMKALNEN.

BbI3bIBHOW CMrHan cooTBeTCTBYyeT NMMOO BHELIHEMY NO0 BHYTPEHHEMY TOHY BbI30Ba.

[nsa oTBeTa Ha BbI3OB C annaparta AOMNONHUTENbHOrO MNPUHUMAaOLLEro aboHeHTa HaxmuTe nmnbo
knaeuwy {CALL COVERAGE}, nmbo knasuwy cnukepdgoHa, nnbo nogHumuTe TpyoKy. Mpu 9TOM BbI3OB
nepecTaHeT NOCTynaTb Ha Apyrve annapaTbl, MMeloWwue Takyto xe knasuwy {CALL COVERAGE}.

CocTtosHMe pgucnnesa npu BHYTPEHHEM BbI3oBe : < XXXX - Bbl3blBaeMbll aboHeHT ;  YYYY -

BbI3blBalOLWMA >

CALL FOR STA XXXX
DATE
TIME

CALL FOR STA XXXX
FROM YYYY
TIME

< OCHOBHOW MpPUHUMAaOLUNIA abOHEHT > < OOMONHUTENbHbLIA NPUHUMAKOLWNA abOHEHT >

CocTosiHne gucnnes npu BHELWHEM Bbi3oBe | < XXXX - Bbi3blBaeMbIn aboHEHT ;  YYYY — nuHus, no

KOTOpOIZ nocTynaeT BbI30OB >

LINE RINGING CALL FOR STA XXXX
LINE YYYY LINE YYYY
10:10 pm TIME

< OCHOBHOW MPUHUMAKOLLMA abOHEHT > < [OONOSTHUTENbHBIA NPUHUMAOWMIA abOHEHT >
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Ycnoeus

1.

Bce aboHeHTbl, Ha3HauMBLUME HA CBOEM annapate nporpammupyemyto KrasBuLly Ans npuema
BbI30BOB  OCHOBHOIO  MPUMHUMalOLLEro aboHEeHTa, CTaHOBATCS €ro  AOMNONHUTENbHBLIMM
NPUHMMAaIOLLMMK aBOHEHTaMU1, MMELUMM BO3MOXHOCTb NPUHMMATbL €ro Bbi30Ba.

2. Tocne oTBeTa Ha BbI30B OCHOBHbIM MPUHUMAKLMM abOHEHTOM UMW OOHUM U3 AOMOSNTHUTENbHbIX
npvHMMarLWwmnx aboHEHTOB MOCTYNNEHNE BbI30OBA Ha OCTanbHble annapaTtbl, WUMmetloLme
OTHOLLEHME K 3TOMY BbI3OBY MpekpallaeTcs, nporpammupyemble knasuwun {call coverage} Ha
annapaTtax gpyrmx SOMNOMHUTENbHbIX NMPUHUMAOLLNX aBOHEHTOB MOracHyT.

3. HasHadeHue nporpamMmmumpyembix KraeBuw Ha annapaTte AOMOSHUTENbHOrO MNPUHMMAIOLWLEro
aboHeHTa AnNs npvemMa BbI30BOB OCHOBHOTO MNpuvHMMaloLWero aboHeHTa OcCyLlecTBRseTcs
nonb3oBaTensaMm caMmocToaTernbHO. (TONbKO ANA CUCTEMHbIX annapaTos).

4. HasHayeHne nporpaMMupyeMbiX KrnaBWLLl Ha KOHCOMW onepartopa MpOM3BOAMTCA aHanorn4yHo
Has3Ha4YeHUo Ha CUCTEMHOM arnnapare.

5. PaspelwleHne Ha npuem BbI30BOB YyCTaHaBNMBAaeMOE€ OCHOBHbIM MPUHUMAKLWINM aBOHEHTOM
pacnpocTpaHseTcs Ha BCex abOHeHTOB cuCTeMbl, HO aboHeHTbl, MMelowue annaparhbl
SLT/WHTU/WIT He cMoOryT MM BOCMOMb30BaTbCs, T.K. Ha TakMx annapatax HEeBO3MOXHO
Ha3Ha4YMTb NPOrpaMMUPYEMYIO KNaBuLLy AN npuema Bbli30BOB.

6. Ecnu annapaT OCHOBHOro npuHumatowlero aboHeHta HaxoguTcsi B pexxume DND, BbI30Bbl He
NOCTYNaT HN HAa OCHOBHOIO HN Ha AOMONMHUTENbHBLIX NPUHUMAaOLLMX abOHEeHTOB.

7. HaHHasa yHKUMA He noaaepXkvMBaeT rpynnoBble BbI3OBbl (€CNMM OCHOBHOW MPUHUMAIOLLNIA
abOHEHT ABNSAETCS Y4aCTHUKOM rpynnbl).

lpoezpammuposaHue

B [IporpamMmmupoBaHMe OCHOBHOIO NpuHuMatoLero aboHeHTa : [TRANS/PGM] + 4 +5
B HasHayeHue nporpaMMupyemMon knaeun gns npuema Bbi3osoB : [TRANS/PGM] + 4 + 6
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2.4.36 MNpuHyanTENnbHbLIXW pa3pbiB cOeAUHEHNs No BHewHen nHun (Forced
Trunk Disconnect)

OnucaHue

PYHKUNSA NPUHYOUTENBHOTO paspbiBa COEAMHEHUSA MO BHELUHEW NIMHUW MO3BOMSIET aBTOPU3NPOBAHHOMY
nonb3oBartento (Emergency Supervisor) obpbiBaTb COeANHEHUSI BHYTPEHHUX aOOHEHTOB CTaHUMM C
BHELWHMMW aboHeHTamMu ANs OCyLLeCTBEHMS NCXOASLEero Bbl3oBa No ocBoboauBLLencs nuHuun. [aHHas
PYHKUMST MCNONb3YETCS B AKCTPEHHBIX Criyyasx, Korga Heobxooumo OCYyLIECTBUTb BbI30B, HO HET HU
ogHow cBoboAHOW BHELLHEN NUHUMN.

ﬂpumeanue: T.k. OaHHas beHKL(UFI UCTI0Nb3yemcs 8 3KCMPEHHbIX Clriy4asX, moJibKO aemOpU3068HHbIL7

rnonb3oeamernbs umeem K Hel docmyn. HasHayeHue 8 kayecmee asmopu308aHHO20 M0Mb308amesisi Ha
Kax0020 aboHeHma rpou3eodumcs 0maoesibHO.

HUcnonb3oeaHue

Onsa aktmBaumnn dyHKLUNW NPUHYANTENBHOIO pa3pbiBa COeAMHEHNSA N0 BHELUHEN TNHUW:

1. HabepuTe kog gocTyna K Xenaemomn BHELHEN NUHUN.

2. Mocne ToOro, Kak ycnbiwnte curHan «3aHaTo», Habepute Ko4 NPUHYAUTENBHOrO paspbiBa
COEANHEHNS MO BHELUHEN NUHUK - #.

3. Mpounsonget pasbeanHeHne U BHELLHSA NIMHUSA NepenaeT B UICXOOQHOe cocTosiHMe. Bbl yenbiwmnTe
curHan oTeBeTa CTaHUUMW.

Ycnosus

1. OyHKUMS NPUHYOAUTENBHOrO paspbiBa COEANHEHUS MO BHELUHEN NMHMW BO3MOXHA NPW Ha3Ha4YeHUn
aboHeHTa Emergency Supervisor.

lpoe2pammuposaHue

B HasHayeHune aboHeHTa kak Emergency Supervisor 4.1.3.24 (Mporpamma 112 — MK 24)

2.4.37 BtopxeHue B TeKyLlee coeauHeHue (Barge In)

OnucaHue

PyHKUMA BTOPXKEHUSA B TeKyllee coeguHeHVe MNO3BONSEeT aBTOPM30BaHHOMY abOHEHTy BTOpraTbCs B
TeKylme coeanHeHns BHyTPEHHUX abOHEHTOB CTaHLMKN C BHYTPEHHUMW/BHELWHMMY aboHeHTamn. Mexay
agMuHUCTpaTopoM 1M aboHeHTamK, B Ybe COeQUHEHME OH BTOPraeTcs, yCTaHaBnmMBaeTCcs 3-X CTOPOHHSAS
KOH(pbepeHuus.

CyLuecTByeT 2 pexvma BTOPXKEHUS B TeKyLLee CoeNHEHME.

- Pexxum moHuTOopurHra (Monitor)
Bropratowunincsd aboHEHT MOXET ChnbllwaTtb PasroBop, HO He MOXET NPUHUMATb B HEM y4acTUS.

- Pexxnm pasrosopa (Speech)
Bropratouwniicst aGOHEHT MOXET CriblllaTbh PasroBop Y NPUHUMAThL B HEM y4acTue.
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HUcnonb3oeaHue

Pexxmm MOHUTOpUHIA:
1. Habepute HOMep 3aHATOro BHYTpEeHHEro aboHeHTa — Bbl ycnbiwmnTe curHan «3aHsaToy.

2.  C nomoLblo 04HON N3 TPEX MHTEPAKTMBHbIX KMaBULL, pacnonioXXeHHbIX Noa Aucnneem, Bbibepute
onuuto “‘MOHUNTOP”.
3. Bkl cMoXeTe npocnyLlimBaTh TeKyLuii pasroBop. OcTanbHble yCnblwaT npeaynpexaatowmnin curHan.

Pexxum pasrosopa:

1. B MOMeHT npocnyLumBaHns TeKyLLEero pasroBopa, ¢ NOMOLLbI UHTEPaKTUBHbIX KNaBuw Bblibepute
onuuto “JOIN”.

2. Bbl cMOXeTe NpUHATL ydacTue B Tekyem pasroope. OcTanbHble YCrblwaT CUrHan BTOPXKEHUS.

3. BbIbop ¢ noMoLpbo MHTEPaKTUBHLIX Knasuw onumn “PA3bE[” npmuBeaeT K pa3pbiBy TEKYLLErO
CcoefMHEeHWs.

4. [Ons Toro, 4tobbl NpepBaTb BTOPXXEHME B TEKYLLEE COEANHEHNE, NONOXMTE TPYOKY.

Ycnosus

1. JaHHasg yHKumMa nogaepxmBaeTca TONbKO LMAPOBLIM annapaTtoM C TPeMS MHTEPaKTUBHbBIMU
Knasuwamu.

2. BtopxeHue B coegnHeHne BO3MOXHO, Korga aboHEHT CMCTEMbl HAXOAUTCS B PEXMME pa3roBopa C
BHELUHVUM U BHYTPEHHUM abOHEHTOM.

3. AOOHeHT, HasHa4yeHHbI kKak Emergency Supervisor npu OCyLIEeCTBNEHUMM BbI3OBa Ha annapar
PykoBoautens B nape PykosoguTtens/CekpeTapb, COEANHUTCA TOMbKO ¢ annapaTtom CekpeTaps.

lpoepammupoeaHue

B PexuMbl BTOpXXeHNd B Tekyliee coeanHeHne (Barge In Mode) 4.1.4.13 (Mporpamma 113 — MK 13)

2.4.38 bnokupoBka nopta ctaHuuu (Station Port Blocking)

OnucaHue

HeBo3MOXHO ocyLLecTBNATL Npuem/ NofyYyeHne BbI30BOB MO 3abrnokupoBaHHOMY nopTy. Briokvpoeka
NOPTOB NPOrpamMmMMUpyeTCs aAMUHUCTPATOPOM CUCTEMDI.

Ncnonb3oeaHue

1. [nga Toro 4tobbl 3abnokmpoBaTth NOpT, yCTaHOBUTE aTpubyT «BbrnokMpoBka nopta CTaHuumny B
nonoxeHune ON (IMporpamma 113 — MK 15).

2. Ha gucnnee undpoBoro annapara, Nogkto4YeHHOro Kk 3abnoknpoBaHHOMY NopTy 0Tobpa3nTcs
MHopMaLMs 0 TOM, 4To nopT 3abnokuposaH («BLOCKED»).

Ycnoeus

1. TlopT onepatopa He MOXET ObITb 3abrOKMPOBAH C NOMOLLLIO JaHHOW NPOrpamMMmel.
2. HeB03MOXHO 3abrnoknpoBaTb TEKYLLMIA MOPT agAMUHNCTPUPOBAHKSI.

lpoepammupoeaHue
B BnokvpoBka nopta ctaHuuu (Station Port Blocking) OFF(0)/ON(1) 4.1.4.15 (Mporpammai113 — MK15)
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2.5. PyHKUMM 3anpeTa BbI3OBOB

2.5.1. Kop yuyeta (Account Code)

OnucaHue

Kog yyeTa ucnonbsyeTca AN MAEHTUMKAUNMN NCXOOAALWNX BbI30BOB C LeMbio yyeTa unm tapudumkaummn.
OTOT KOO coaoepXuTca B AetanbHoOM npotokone coeanHeHnn (SMDR). Kog yyeta MOXeT BbITb HasHa4eH
ans kaxgoro aboHeHTa. Ero gnvHa He gomkHa npesbiwartb 12 umndp.

Ncnonb3oeaHue

ns esoda koda ydema neped 3axgamom gHewHeu JTUHUU:
1. Haxmute nporpammunpyemyto knasuwy {ACCOUNT CODE}.
2. HabepwuTe kog y4yeta
(80 12 undp, Npy MeHbLUEM KonnyecTBe Lmdp 3aBepLumte Habop BBOAOM «(»).
3. Bbl ycnbiwnTe BHYTPEHHUI CUrHAM rOTOBHOCTM CUCTEMBI (MYOOK).
4. BbibepuTe BHELLHION NMHUIO ONS Bbl30Ba abOHEHTa.

Lns eeoda koda yyema 80 8peMsi pa32o8opa ¢ 8HEUWHUM aboOHEeHMOoM:
1. Haxmwute nporpammumpyemyto knasmwy {ACCOUNT CODE}.
2. Habepwute kopg y4eTa.
3. Haxmwnte nporpammupyemyio knasmwy {ACCOUNT CODE} ewie pa3 gns Bo3Bparta K pasroBopy
C BHELUHUM aboHEHTOM.

dns esoda koda y4yema 6e3 ucnonb3ogaHus knasuwiu {ACCOUNT CODE} eo spems paszogopa ¢
8HeWHUM aboHeHmom:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «5 5 0» (koa BbiBOAA KoAa ydeTa B AeTalnbHbIN NPOTOKON CoeauHEHUn: cMm. Ccbinky 1).
3. HabepuTte kog yyeTa
(0o 12 undbp, Npn MeHbLIEM KonuyecTse undp 3aBeplunte Habop BBOOOM « X »).

Ycnoeus

1. Ha umcpoBom annapate MOXHO HasHauuTb nporpammupyemyto knasuwy {ACCOUNT CODE} ans
poctyna K oyHkuumn Kog yyera:
[TRANS/PGM] + MK + [TRANS/PGM] + 8 0 + [HOLD/SAVE]

2. Bo Bpems BBOAa kofa yyeTa pasroBop C BHELHUM abOHEHTOM HEBO3MOMXEH.

3. ABOHEHT MOXeT BBECTU KOA y4yeTa A0 YCTaHOBMNEHUS COeQUHEHNS C BHELLHUM aBOHEHTOM.

Ccbinku

1. Koa BbIBOga koga yyeta B AeTanbHbln npoTokon coeauHeHuin (SMDR Account Enter Code): 3.6.7
(Mporpamma 106 — MK 10)
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2.5.2. Kog aBTopusauumn (Authorization Code)

OnucaHue

Ecnv agmMuHMcTpaTop CUCTEMbI YCTaHOBWUI AN KOHKPETHOro Morb3oBaTtensi HeobXogMMOCTb
MCMonb30BaHNA Kofda aBTopu3aumun, 3TOT Mornb3oBaTenb 06s3aH BBECTU KOA aBTOpPWU3aLMM MPU 3BOHKE
BHelwHeMy aboHeHTy. Ko aBTopr3aummn HasHavaeTcst abOHEHTOM U aAMUHUCTPATOPOM CUCTEMBI.

Kon aBTOpuM3auumn otobpaxkaeTcsi B AeTanbHOM MPOTOKOME COeAUHEHWI, a Takke NPUMEHSIETCA Mpu
ncnonb3oBaHMK QyHKUMK NpsamMoro goctyna B cuctemy (DISA).

Ecnn Baw aBTOpM3aLI,I/IOHHbIIZ KOO CTaHeT u3BeCTteH NMOCTOPOHHUMM nuuam, TO CyllectByeT OMnaCHOCTb
ncnonb3oBaHMA €ero C uenbilo MOLWIEHHUN4YeCTBa TakKnuMm 06pa30M, YTO CTOMMOCTb COBEpLUEeHHbIX MU
nnaTtHbIX BbI3OBOB 6y/:|,eT OTHeceHa Ha Baw cuet. Ons npenorepalleHnd 3Toro, Bo-nepsblx, VICI'IOJ'Ib3yl7ITe
OOCTAaTO4YHO CJ10XKHbl€ KOObl aBTOpU3aLnn 1 Bbl6|/|paIZTe nx CJ'Iy‘-IaI;IHbIM o6pasoM, a, BO-BTOPbIX, Yalle Ux
MeHANTE.

[nuHa koga asTopusaumm — ot 3 4o 11 undp. Kogbl aBTopr3saLmMm 4ormkHbl 6bITb YHUKaMNbHbI.
KonuyecTBo kO4OB aBTOPM3aUMM 3aBUCUT OT CUCTEMBbI:

ipLDK-100 ipLDK-300 ipLDK-300E MNpumeyaHue

JaHHble Koabl aBTOpU3aLMM  COOTBETCTBYIOT
aBOHEHTCKMM MopTam CUCTEMbl M MOTYT BbITb
001-128 0001-0300 0001-0600 HasHayeHbl NGO camMuM nonb3oBaTenem, nuéo
agMmuHucTpaTopoMm. Knacc cepeuca B Mporpamme
227 otobpaxaeT knacc cepBuca aboHeHTa.

[laHHble Koabl aBTOpM3aLMKM HE CBS3aHbl C
aBOHEHTCKAMM MOPTaMM M Ha3HaYaKTCA TOMbKO
129-500 0301-1000 0601-2000 aAMVUHUCTPATOPOM CUCTEMbI (rOCTEBbLIE  KOAbI).
Knacc cepBuca HasHadaeTcs Onst Kaxaoro koaa
aBTopu3sauuu B [Nporpamme 227 — MK2/MK3.

HAcnonb3oeaHue

Lns docmyna K eHewHel AuHUU npu Heobxodumocmu Ucornb308aHuUsi KoOa asmopu3ayuu;
1. TonbiTanTech BbIOpaTh BHELLHIOW NNMHWUIO — Bbl yCcnbilwMTe curHan 3anpeTa.
2. Beegute aBTOPU3ALMOHHbLIN KOA U «#».
3. Ecnun BBegeH npaBusnbHbIA KoA, Bl nonyyuTe 4OCTYN K BHELWWHEN NMHMK. B npoTuBHOM cry4vae Bebl
YCbILUNTE CUrHaI OLwnGKuN.

Ycnoeus

1. Henb3s Ha3HaunTb ABa OA4MHAKOBbIX aBTOPMU3aLMOHHbIX KOAa.

2. [na perncTtpauuu koga aBTopv3aumm Ha annapaTe aboHeHTa:
[TRANS/PGM] + 3 1 + kop aBTOpM3auumn + [HOLD/SAVE]

3. [nsa uaMeHeHus kofa aBTopusauun:
[TRANS/PGM] + 3 2 + TeKywmn Kog aBTopusauum + # + HOBbIN Kog aBTOpU3auum +
[HOLD/SAVE]

4. Ecnu gna aboHeHTa agMUHUCTPATOPOM CUCTEMbI BKIOYEeHa onums ABTopu3auunsa Ansa gocrtyna K
BHELIHEN NuUHUKM unu AeTopusaums gnsa goctyna Kk BHewHemy LCR wnm ABTOopmsaumsa nocne

nepBbix UMdp HoMmepa B LCR, TO npu NonbITKE BbIXO4a HA BHELLUHIOK NUHUIO abOOHEHT AO0MMKeH
HabpaTb Kog aBTopMU3aunn.
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Ccbinku

1. MapuwpyTtursaumsa no HauMeHbLen CTOUMOCTHN @ 2.2.7

lpoepammuposaHue

B Tabnuua kogos asTopusaumm 4.11.1 (Mporpamma 227)

ABTOpun3aumsa npu ucnonbzoBaHum gyHkumMm DISA  4.2.2.3 (Mporpamma 141 - MK 3)
ABTOpUM3aLMa Ang AocTyna K BHewHen nuHun - 4.2.2.9 (Mporpamma 141 — MK 9)
ABTopusauus gnst goctyna k BHewHemy LCR  4.1.2.16 (Mporpamma 111 — MK 16)
AsTopun3aumsa nocne nepsbix Undp Homepa B LCR 4.9.2.6 (Mporpamma 221 — MK 6)

2.5.3. ABTOMaTn4yeckoe oTknroyeHue BbizoBa (Automatic Call Release)

OnucaHue

B cnyyae HeoTBEYEHHOro BHELIHEro WUnM BHYTPEHHEro Bbi30Ba coeauHeHue OyaeT aBToMaTUyecKu
pasopBaHO MO WUCTeyeHUM TarMmepa aBTOMATUYECKOrO OTKMYEHUS BHELWHEW NuUHUKM u Tanmepa
aBTOMAaTUYECKOrO OTKIOYEHUS BHYTPEHHEro Bbl30Ba, COOTBETCTBEHHO. [1py 3TOM BHELUHAS NUHUSA UK
BbI3bIBAEMbIA BHYTPEHHMI abOHEHT O0CBOOOAATCH, a Bbi3blBalOLWMiA abOHEHT NGO Takke ocBoboguTcs
(ecnu oH ucnonb3oBan cnMkepdoH), NGO ycnbIWKT B TpyOKe curHan owmoku.

Ycnosus

1. Ecnu Ha annapaTte Bbi3biIBAEMOro BHyTPEHHEro aboHEHTa BKIMOYEH TUM NpMeMa BHYTPEHHEro Bbi30Ba
H - ronocoBoi BbI30B ¢ doyHKLMeN aBTooTBeTa (CM. Cchbinky 1), TakoM BbI30B paccMaTpuBaeTcs Kak
OTBEYEHHbIN N aBTOMATUYECKOro OTKIOYEHWS BbI30Ba HE NPOU30ONAET.

2. Ecnn Tanmepbl aBTOMAaTUYECKOro OTKIOYEHWSA YyCTaHoBMeHbl B 0, aBTOMaTU4eCKOro OTKMYeHUs
Bbl30Ba HE MPOU3OMAET.

3. Ecnu npu vHuumanusaumm Bbi30Ba UCNOMNb3YETCA CNUKEPdOH, TO N0 UCTEYEHUN COOTBETCTBYHOLLErO
Tanmepa aBTOMATMYECKOro OTKIKYEHUA coeamHeHue OyaeT pas3opBaHO W annapat aBTOMaTU4ecKu
nepenaet B cBOGOAHOE COCTOSIHME.

4. Ecnn npu uvHUUmManusaumm Bbi30Ba WcMonb3dyeTcsa Tpybka, TO MO UCTEYEHWUM COOTBETCTBYHOLLENO
Tanmepa aBTOMATMYECKOro OTKIOYEHUSA coeanHeHne byaeT pa3opBaHO U abOHEHT YCMbIWWT CUrHan
OLUNBKN.

Ccbku

1. Twn npuema BHYTPeEHHero Bbi3oBa: 2.4.14

lMpoepammupoeaHue

B Tanmep aBTOMaTU4ECKOro OTKIOYEeHNS BHelwHen nuHun  4.5.1.14 (Mporpamma 180 — MK 14)
B Tanmep aBTOMaTU4ECKOrO OTKIOYEHNSA BHYTpeHHero BbizoBa 4.5.3.5 (Mporpamma 182 — MK 5)
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2.5.4. Knacc cepsuca (COS)

OnucaHue

Kaxxgomy abOHEHTY M BHELWHEN NUHUM MOryT OblTb Ha3HadeHbl pasfnu4YHble Kraccbl cepBuca Ansg
paspelleHs unu 3anpeta Bbl30BOB. OrpaHMyeHUsl Ha OCYLLeCTBIiEeHMEe BbI30Ba 3aBUCHAT OT KNaccoB
cepBuca aboHeHTa 1 BHELLHEN NMHUN U ONPeaensaTcs NpMBeOEeHHON HuKe Tabnuuen.

» Knacc cepBuca

COS BHelUHEeN NNHUU
1 2 3 4 5
Tabnuua
Het Her Hert i Hert
1 . . . JanbHen cBda3un .
orpaHuyeHnn OrpaHnYeHnn OrpaHnYeHnn OorpaHnyeHnn
(He bonee 8 yugp)
Tabnuua
Het - 4 Het
2 Tabnuua A Tabnunua A - JanbHen cBda3un .
OrpaHnYeHnn orpaHn4eHnn
(He 6onee 8 yughp)
Tabnuua
Het - 4 Het
3 Tabnuua B . Tabnuua B JanbHen cBa3un .
OorpaHuyeHnn OorpaHuYeHnn
C (He 6onee 8 yudghp)
(0] Tabnuua
Tabnuupl i HeT
S| 4 Tabnuua A Tabnuua B JanbHen cBda3un .
AnB OorpaHnuYeHnn
(He 6onee 8 yughp)
A Tabnuua Tabnuua Tabnuua Tabnuua Her
B | 5 | panbHeiicBA3W | JanbHel cBsiav | OanbHei CBS3W | ganbHel cBA3u P
o (6onee 8 yuchp) (6onee 8 yucpp) (6onee 8 yucpp) (6onee 8 yucpp) P
H Tabnuua Tabrnuua Tabnuua Tabnuua Her
E| 6 JarnbHen CBA3M | [anbHen CBA3WM | AarnbHEn CBA3WM | AanbHEN CBA3N OrDaHUIEHMIA
H (He 6onee 8 yuahp) (He 6onee 8 yuagp) (He 6onee 8 yuagp) (He 6onee 8 yuagp) P
T Tonbko Tonbko Tonbko Tonbko Tonbko
Al 7 BHYTPEHHNE BHYTPEHHME BHYTPEHHME BHYTPEHHME BHYTPEHHNE
BbI30BbI BbI30BbI BbI30BbI BbI30BbI BbI30BbI
Tabnuua
Het . N Het
8 Tabnuuya C Tabnuuya C . hanbHen cBa3n .
OrpaHnUYeHnn OorpaHnUYeHnn
(He bonee 8 yugp)
Tabnuua
9 Het MH Her
Tabnuuya D Tabnuuya D . JanbHen cBa3n .
OrpaHnYeHnn OorpaHu4eHnn
(He bonee 8 yugp)
Tabnuupl Tabnuupl HeTt Tabnuua
o - Het
10 CubD CubD orpaHn4yeHunn [lanbHeii CBSI3u .
orpaHu4eHnn
(He bonee 8 yugp)
Tabnuupl Tabnuupl Het Tabnuua H
11 A,B,C,D A,B,C,D OrpaHMl-leHVIIZ ﬂaanem CBS3u et .
OorpaHnYeHnn
(He bonee 8 yugp)
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> COS AboOHeHTa

COS 1 Het orpaHnyeHuin Ha Habvpaemble LMdpbI.
COS 2 OrpaHunynBaetcs Tabnuuen orpaHnyeHnsa Habopa A
COS 3 OrpaHununsaetca Tabnuuen orpaHnyeHns Habopa B
C0OS 4 OrpaHnunBaetcsa Tabnuuamm orpaHmdeHns Habopa A n B
COS 5 OrpaHunumBaetcs Tabnuuen kogoB AanbHEN CBA3N
(annHa Habupaemoro Homepa MOXXET npeBbiwath 8 umdp).
COS 6 OrpaHnunsaetcs Tabnuuern Kogoe AanbHeNn CBs3N
(annHa Habupaemoro Homepa HE moxeT npesbiwatsb 8 undp).
COos7 PaspelueHbl ToNbKO OMNoBeLLEHNE, BHYTPEHHME N TPEBOXHLIE BbI3OBbI.
3anpelLeH nbor Habop No BHELUHUM FIUHUSAM.
COS 8 OrpaHnunBaetcsa Tabnuuen orpaHnyeHnst Habopa C
COS 9 OrpaHnunBaetcsa Tabnuuen orpaHndennst Habopa D
COS 10 Orpanununeaetca Tabnuuamm orpaHmyeHunsa Habopa C n D
COS 11 OrpaHnunsaetcsa Tabnuuamm orpaHmdeHunsa Habopa A, B, Cn D

> COS BHellHen NHUN

COS 1 OrpaHu4deHust Ha HabupaeMble Ldpbl ONpPeaensaTcs KNnaccoM cepBrca aboHEHTa.
C0Ss 2 Orpanununeaetcsa Tabnuuen orpaHnyeHns Habopa A (ana COS AboHeHTa 2 n 4)
n Tabnuuen orpaHmyeHns Habopa C (gna COS AGoHeHTa 8)
COS 3 OrpaHununsaetcs Tabnuuen orpaHnyeHus Habopa B (ana COS AboHeHTa 3 1 4)
n Tabnuuen orpaHndeHunst Habopa D (ana COS AboHeHTa 9)
C0OS 4 [ns Bcex COS aboHeHTOB orpaHu4MBaeTcs Tabnuuen koaoB AanbHen cBa3u
(annHa Habupaemoro Homepa HE moxeT npeebiwarb 8 undp).
COS 5 CHMMaeT Bce orpaHnyeHns Ans Kraccoe cepeuca aboHeHToB 2,3,4,5,6,8,9
(Habop ans COS ABoHeHTa 7 3anpeLueH).

> COS coeguHeHUA BHELUHAA JIMHUA — BHELUHAA NMHUA

COS 1 Het orpaHnyeHuin Ha Habvpaemble LMpbI.
COS 2 OrpaHuunsaetca Tabnuuen orpaHnyeHns Habopa A
COS 3 OrpaHnunBaetca Tabnuuen orpaHnyeHns Habopa B
COS 4 OrpaHunynBaetcst Tabnuuammu orpaHnyeHmsa Habopa A n B
COS 5 OrpaHununsaetca Tabnuuen KogoB AarnbHern CBs3n
(annHa Habupaemoro Homepa MOXXET npeBbiwats 8 umdp).
COS 6 OrpaHunumBaetcs Tabnuuen kogos AanbHEN CBA3N
(anvHa Habupaemoro Homepa HE moxeT npesbiwatb 8 undp).
COSs7 PaspelLeHbl TOMbKO onoBeLLeHne, BHYTPEHHME N TPEBOXHbIE BbI3OBbI.
3anpelleH nobon Habop No BHELLHUM NIMHUSAM.
COS 8 OrpaHununBaetcst Tabnuuen orpaHnyeHns Habopa C
COS 9 OrpaHnunBaetcs Tabnuuen orpaHndeHnst Habopa D
COS 10 OrpaHununsaetca Tabnuuamm orpaHmdeHnsa Habopa C n D
COS 11 OrpaHunumBaetcs Tabnuuamm orpaHnyeHnss Habopa A, B, Cu D

> Kopabl goctyna K BHELWHUM NUHUAM BbilecToswux ATC
Kogbl gocTyna K BHELWHUM NMHUAM BblwecToAawmx ATC MrHOpUpYyroTCa NpU aHanu3e OorpaHu4yeHumn
Habopa, ecnn Angd nNMHUK, MO KOTOPOM coBepLuaeTcs BbI30B, Tun BbiwecToswen ATC o603HayeH B Kak
YuepexpaeHyeckass ATC (PBX) (Mporpamma 141 — K 5).
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» Tabnuubl orpaHnyeHusa Habopa An B

Kaxxgasa Tabnuua moxet cogepxatb 4o 30 Koo, 3anpelleHHbIX K Habopy 1 4o 30 KOAOB UCKNIOYEHUS.
» Tabnuubl orpaHnyeHns Habopa C u D

Kaxxgast Tabnvua moxeT cogepxaTb 4o 50 KogoB, 3anpeLleHHbIX K Habopy 1 4o 50 KogoB UCKIOYEHUS.
> Tabnuua KogoB AanbHeWn CBA3U

Tabnuua moxet cogepxatb 4o 20 KogoB, 3anpeLleHHbIX K Habopy 1 4o 20 KOAOB UCKNIOYEHMS.

Ycnoeus

1.

lNpaBuna gencrTema Knaccos cepBuUca

@® Ecrm COS aboHeHTa paBeH 7, eMy 3anpeleH Itobon MCXoOsiiMi BbI3OB MO  BHELLUHUM
TIMHUAIM.

@ Ecnun COS BHeLLHeN NMHUM paBeH 5, To orpaHmdeHuns anst COS aboHeHToB 2~6 WrHOpUpYHTCA 1,
cnepoBaTenbHO, He AEeNCTBYIOT HUKaKue orpaHMYeHrs Ha Habop NO BHELLHMM JIMHUSAM.

® Ecnm COS BHelwHen nuHun paeeH 4, To orpaHnyeHnsa ana COS aboHeHToB 2~6 UrHopupyoTcs.
[na Bcex COS aboHEHTOB pa3peLleHbl TONIbKO MECTHbIE BbI30BbI (ANnHa Habnpaemoro Homepa
He MOXET npeBbiwaTtb 8 undp).
Ecnn COS BHewHen nuHuM paBeH 1, TO orpaHMyeHMss Ha HaGoOp NO BHELWHUM JIMHUSM
onpegenstorca COS aboHeHTa.
Ecnn COS BHewHen nuHumn paeeH 2, To and COS aboHeHToB 2 U 4 OEWCTBYIOT OrpaHMyeHus
Tabnuupl orpaHnyeHns Habopa A. OTCyTCTBYIOT orpaHudeHus Ha Habop gns COS aboHeHToB 1 1
3. Onsa COS aboHeHTOB 5, OEWCTBYIOT OrpaHudeHnss Tabnuvubl KOAOB AanbHen CBA3M (4NnHa
HabupaemMoro Homepa He MOXET MpeBbIWaTh 8 undp).

2. Tlpv HasHayeHun Tabnuu paspeLLeHnin/3anpeToB cuctemMa cnegyeT NpMBeAeHHbIM HKE npaBunam:

@® Ecnu B Tabnuue HeT HM O4HOrO Ha3Ha4YeHwust, 3anpeTbl Ha HAabop He AEeNCTBYIOT.

@ Ecnu HasHauyeHunsa caenaHbl TONbKO B Tabnuue 3anpeTtoB, TO 3anpelieH Habop TOmbKo 3Tux

HOMEpOB.

® Ecnu HasHadeHusa caenaHbl TONbKO B Tabnuue paspelueHuin, To paspelueH Habop TONMbKO 3TUX

HOMEpOB.

@ Ecnu HasHaveHus caenaHbl B 0b6enx Tabnuuax, To NepBoO NpoBepsieTcs Tabnuua paspeLLeHuni.
Ecnn HaGpaHHbI HOMEpP B HEWN HalaeH — ero Habop paspeLleH, eCnNn He HaNdEeH — NpoBepseTcs
Tabnuua 3anpetoB. Ecnu HabpaHHbIi HOMEp B HEW HanmgeH — ero Habop 3anpelleH. Ecnu
HabpaHHbI HOMEP He HanOEeH HU B 0O4HOWN u3 Tabnuy — ero Habop paspeLueH.

3. Ecnu nposepka orpaHvyeHuW npu BXOASALMX Bbl30Bax BKMIOYEHa, NpasBuna AEeWUCTBUSA KIacCoB
cepBuca NPUMEHSAIOTCH Takke U B TOM Cny4vae, koraa aboHeHT ocyllecTBnsetr Habop nocrne oreeta

Ha BXOOALLMI BbI30B.

lpoepammuposaHue

B COS AboHeHTa 4.1.7 (Mporpamma 116)

B OtobpaxeHne HomepoB aboHEHTOB No kraccam cepsuca 4.1.17 (Mporpamma 130)

B COS BHewHen nuHun 4.2.2.2 (Mporpamma 141 - K 2)

B Tun Boiwectoqawen ATC 4.2.2.2 (Mporpamma 141 — MK 5)

B HasHayeHue knacca cepBuca Ana coeduMHEHUS BHELHASA NTUHUA — BHEWHAd nuHng 4.4.7

(Mporpamma 166)

B Tabnuubl orpaHnyeHun Habopa 4.10.1 (Mporpamma 224)
B Tabnuua kogoB AanbHen ceasmn 4.10.2 (Mporpamma 225)
B [IpoBepka orpaHudeHnn npu Bxoasawmx soizopax 4.4.2.16 (Mporpamma 161 — MK 16)
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2.5.5. 30HbI CUCTEMHOIO COKpaleHHoro Habopa (System Speed Zone)

OnucaHue

MoxeT ObiTb onpegeneHo Ao 10 30H CUCTEMHONO COKpalleHHoro Habopa. AYerkM CUCTEMHOrO
COKpalleHHoro Habopa M aboHeHTbl MOryT OblTb MPUNUCaHbl K 3TUM 30HaM. TONbKO MPUMNUCAHHbIE K
ornpeneneHHon 3oHe aboHEHTbI MMEKT AOCTYMN K siMelkaM COKpalleHHOro Habopa 3ToW 30HbI. A4eliku
COKpalLeHHOro Habopa, He MpuUnNucaHHble HNU K O4HOW 30HE, AOCTYMHbI BCEM abOHEHTaM CUCTEMbI U Ha
HUX HE PacnpOCTPaHSIIOTCA HUKaKME OrpaHUYeHus.

Mpn nCNonb3oBaHUM AYEEK CUCTEMHOrO COKpalleHHOro Habopa M3 KaXOoW 30Hbl cUcTeEMa MOXET
NPOBEPSATb HaNOXEHHbIE OrpaHNYeHns B COOTBETCTBUMM C Krnaccamu cepBuca abOHEHTOB, a TaK Xe
TpeboBaTb BBOAA KOAA aBTOpU3aLUU.

Ccblku

1. Knacc cepsuca : 2.5.4
2. Kopg aeTopusaumu: 2.5.2

lpoepammuposaHue

B [locTyn K byHKUMAM COKpalleHHoro Habopa 4.1.3.9 (Mporpamma 112 — MK 9)

B Pa3buBka A4eek CUCTEMHOro CokpalleHHoro Habopa no 3oHam 4.11.5.1 (Mporpamma 232 - MK 1)
B [locTyn aBOHEHTOB K 30HaM CUCTEMHOIO CokpalleHHoro Habopa 4.11.5.2 (Mporpamma 232 - K 2)
B [lpoBepka orpaHudeHnn 4.11.5.3 (Mporpamma 232 — MK 3)

B [lposepka aBTopmsaunn 4.11.5.4 (Mporpamma 232 — MK 4)

#® OOHapyXeHue curHana roToBHOCTU BHelwHen nuHun - 4.4.1.6 (Mporpamma 160 - MK 6)
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2.5.6. Mo6unbHbIN Knacc cepsuca (Walking COS)

OnucaHue

OTa yHKUMA MNO3BONSIET BPEMEHHO CHATb OrpaHWYeHWss Ha Habop, YCTAHOBMEHHble ANs LAHHOro
annapata. OHa akTuBMpyeTcss HabopoM COOTBETCTBYHLLErO koga PYHKUMWU (MMM HaxaTMeM KrnaBuLin
{Walking COS}) c BBOOOM KOAa aBTOpU3auuun nepen OOCTYNOM K BHELLHEN NIMHUN.

Ncnonb3oeaHue

Mg akmususayuu amou gbyHKUUU ¢ Uughposoeo annapama:

1.

5.

HaxmuTe knasuwy [TRANS/PGM].

2. Habepute «2 3».
3.
4. Ecnu aBTOpM3aUMOHHLIN KOO BBEAEH NMpaBuribHO, Bbl yCNbIWWMTE cUrHan otBeTa CUCTeMbI (ry4oK) — B

Mocrne nonyyeHus NOATBEPXKAAKOLLEro CUrHana BBeanTe Kog aBTopusaumu.

3TOT MOMEHT Kracc cepsuca AaHHoro annapaTta (cM. Ccbinky 3) BPEMEHHO M3MEHWUTCS Ha Knacc
cepBuca, COOTBETCTBYHOLLMIA BBEAEHHOMY KOAy aBTOpM3aLmm.
Bbl MOXeTe oavH pa3 caenatb Bbi30B MO BHELUHEN NIMHUN.

Ycnosus

1.

2.
3.

Ona nporpammupoBanus knasuwu {Walking COS}:

[TRANS/PGM] + MK + [TRANS/PGM] + 2 3 + [HOLD/SAVE]

OTa yHKUMs MOXeT BbiTb peanu3oBaHa Kak Ha UMpPOBOM, TaKk U Ha aHaroroBoM annaparax..

OTta dyHKUMa gencteyeT ogHokpaTHo. Ecnmn nocne ee aktmBu3aumm Bbl nonoxuTte TpyoKy wnu
HaxkmeTe knaesuwy [TRANS/PGM] ans nepeBoga BHELUHEN NIMHUN B PEXUM yOepXXaHus 1 Bbibepute
APYTYI0 BHELLHIOK NMHUIO, KNacc cepBnca N3MEHUTCS Ha NepBOHAYanbHbIN.

Ecnu Bbl ownbnuce B Habope Homepa, HaxmuTe knasuwy [FLASH] ans HoBoro Habopa no tom xe
BHELLHEWN NMNHUN.

B petanbHbI MPOTOKON COeaAnHeHWn OyaeT BbiBeAeH HOMep abOHeHTa, COOTBETCTBYIOLLIMA Koady
aBTOpM3aLMK, a He HOMep annaparta, C KOTOporo 6bin caenaH NCxXoasaL M Bbi30B.

Ccbinku

1.

Koa aBTopuzauuu: 2.5.2

2. [etanbHoe npoTokonupoBaHue coeguHeHun (SMDR): 2.12

3.

Knacc cepsuca (COS): 2.5.4

lpoepammupoeaHue

B Tabnuua kogos asTtopusaumm 4.11.1 (Mporpamma 227)
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PYHKLMUU CUCTEMbI

2.6. Npynnbl npuema BbizoBoB (Hunt Group)

OnucaHue

ABOHEHTbI MOryT OblTb OObeAuHEHbl B rpynnbl Ansi TOro, 4toObl BXoAsLME BbI30BbI MOMMM ObITh
Hanpa.rieHbl HAa cBOOOQHOIro aboHEHTa (NN HECKONbKMX abOHEHTOB) B rpynmne.
Kaxxgas rpynna nmeeT NUNOTHbIN HOMEpP (BUPTYanbHbI HOMEP rpynnbl) — onpeaensieTcs nnaHom Habopa

CUCTEMDbI.

KonuyectBo rpynn npuema BblI30BOB U MakCHMaribHOE YMCro abOHEHTOB B KaXKgow rpynne Ans pasHbix
cUCTeM NpeacTaBreHo B Tabnumue:

KonuuyectBo MakcumanbHoe Yncno aboHeHToB
rpynn B rpynne
ipLDK-100 15 32
ipLDK-300 48 64
ipLDK-300E 48 64

Kaxxgyto rpynny npuema BbiI30BOB MOryT 06CnyXMBaTb HECKOMNBbKO rOfIOCOBbIX COOBLLEHMIA.

Cywecmesyem 6 munos epynn npuema 8b130808:

LUupkynapHas Ecnu aboHeHT, Ha KOTOPOro HanpaBnseTCs BbI30B, HE AOCTYMNEH, 3aHAT UMK He
rpynna (Circular) | oTBevaert, BbI30B NnepeHanpaBnsaeTca Ha cregytoLlero aboHeHTa B rpynne.

Ecnn aboHeHT, Ha KOTOPOro HanpaenseTCs BbI30B, HE AOCTYMEH, 3aHAT UMK HE
TepMuHanbHas
rovana OTBEYaET, BbI30B NepeHanpasnseTca Ha crneayoLlero no nopsiaky aboHeHTa B
('Ilz')grminal) rpynne. Boi3oB ByaeT npogosmkaTb nepeHanpaBnaTbCs, NoOka He AOCTUTHET

nocrnegHero aboHeHTa B rpymnne.
Mpynna
paBHOMEpHOro

Bbi3oB HanpaenseTcss Ha HaMMeEHee 3aHATOro aboHeHTa B rpynne.
npvemMa Bbi3OBOB
(UCD)
3BOHKOBad

. Bbi3oB HanpaensieTcs Ha Bcex CBOOOAHBIX aDOHEHTOB B rpynne 0gHOBPEMEHHO.
rpynna (Ring)
Mpynna . .
FONOCOBOI OTa rpynna HasHadaeTcsi Mpu MCNONb30BaHMM BHELLHETO YCTPOMCTBA rofIOCOBOM
NOUTH NoYTbl, MOAKIO4YAEMOro K cucTeMe Mo aHanorosbiM ANMHUAM. TONbKO aHanorosble
\ . abOHEeHTbI MOryT ObITb YneHaMuy Takom rpynnbl.

(Voice Mail) y Py
pynna ceteBOM
royiocoBov OTa rpynna HasHavaeTcs npu UCMornb3oBaHUM cepBuUca LeHTpanmM3oBaHHOM
nouThbI ronocoBow no4yTbl B cetu ATC.
(NET Voice Mail)
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2.6.1. O6Gwume cBOMCTBA rpynn npuemMa BbI3OBOB

NonocoBble coobLeHus

Cucrtema ipLDK nogoepxuBaet nepBoe M BTOPOE rofiocoBble COOBLLEHNSA ANA KaXaon rpynnbl npuema
BbI30BOB. [1pn MOCTynneHMM BXOASILIErO Bbl30OBa B rpynny Bbi3bliBatoleMy abOHEHTY MO UCTEeYEHUM
COOTBETCTBYIOLLEro TarMMepa NpourpbiBaeTca nepBoe royiocoBoe cooblleHue, 3annucaHHoe Ha nnaty
VMIB/AAIB. Ecnu Ha 3TOT BbI30B HE OTBETUNN 40 UCTeYeHUs1 Tarimepa BTOPOro rosiloCOBOr0 COOOLLEHMS,
OHO TaKkXe MpourpbIBaeTcsl Bbi3blBatoLeMy aboHeHTy. [pourpbiBaHMe BTOPOro COOOLLEHMS MOXET
nepruoanyveckn NoBTOPATLCHA B COOTBETCTBMM C TalMepoM NoBTOpa BTOPOro rofloCOBOr0 COobLLEeHUs (CM.
Ccbinky 1).

HanpaBneHue npu nepenonHeHun (Overflow destination)

Ecnu go ncreyerHns Tanmepa nepenonHEHUs HUKTO HE OTBETWI Ha BXOASILLUIA BbI3OB, OH MOXET ObITb
nepeHanpaBnseTca Ha aboHeHTa, rpynny abOHEeHTOB, ronocoBOe COOOLIEHWE WIIM  CUCTEMHbIN
COKpaLLEHHbIN Habop.

Tanmep otcytcTBUsi rotoBHocTU (Wrap-up Timer)
Korga aBoHeHT 13 rpynnbl NpyemMa Bbi30BOB 3aKaHYMBaeT pasroBoOp, CUCTEMa He HanpaBnseT Ha Hero
cneyoLwmin BXOAALWNN BbI3OB A0 UCTeYeHna Tanmepa OTCYTCTBUS TOTOBHOCTU.

MCTOYHUK MY3bIKK

Cuctema ipLDK nopaepxvBaeT 00 12 UCTOYHUKOB MY3bIKM, KOTOPbIE MOTYT MCMONb30BaTbCcA B paboTte
rpynnbl npuemMa BbI30BOB. Korga BbI30B NMOMELLAETCH B ovepeb, Bbi3bIBAKOLWMIA YCNbILWWT MY3bIKY U3
npeaBapuUTENbHO Ha3HAaYEHHOro UCTOYHKMKA (CM. Cebinky 2).

Ha3sHayeHne ogHoro aboHeHTa B HECKONbLKO rpynn
ABOHEHT MOXET ObITb Ha3Ha4YeH B OAHY U HECKOMbKO rpynn npMemMa BbI30OBOB OAHOro Tuna.

Pexum «He 6ecnokouTb» Ans rpynnbl

ABOHEHT rpynnbl MOXET YCTaHOBUTL Ha CBOEM annapare pexum «He 6ecnokontb» Ans rpynnel. B aTom
cnyyae BbI30Bbl Ha 3TOT annapaT HanpaensaTbLCS He ByayT.

HasHnayeHwne knasuwm HUNT-DND:

[TRANS/PGM] + NK + [TRANS/PGM] + 8 7 + Homep rpynnbi + [HOLD/SAVE]

Ycnosus

1. Ha aboHeHTa, YycTaHOBMBLUEIO Ha CBOeM annapate pexumbl «He Gecnokoutb»  wnu
ABTOMaTtM4eckasi nepeagpecaumsi, Bbl30Bbl, NpuxogdwiMe B T[pynny npuema BbI30BOB, He
HanpaensitoTCS.

Bbi3oB, nepeBeneHHbIN B rpynny npuema Bbi30BOB, B Cllydae He OTBETA He BO3BpaLLaeTcs.

Ecnn Ha BbI30B B rpynny npvema Bbl30OBOB He OTBETUNM OO0 MUCTeYeHus Tanmepa nepsoro
rofloCOBOro CoobLleHNs, OHO OydeT npourpaHo Bbi3biBaloWweMy aboHeHTy. Ecniv Talimep neporo
ronocoBoro coobuweHnsa yctaHoBrneH B 0, BbI3blBaOWMIA YCIbIWMWT roflocoBoe cooblieHne o
HanpaBneHus Bbl3oBa Ha abOHEHTOB rpynnbl.

4. Ecnu npourpbiBaHne ronocoBoro cooblieHns rapaHTupoBaHo (Tavmep nepBOro roriocoBOro
coobuleHns yctaHoeneH B 0), BbI30B NOCTynaeTr Ha aboHeHTa rpynnbl U Tanmep nepenonHeHus
BKITOMA@ETCH TOSbKO NOCrie NOMHOro 3aBepLUEeHUs rofloCOBOr0 COOOLLEHNS.

Tonbko nepBoe ronocoBoe CoobLLeHNne MOXET UCNONb30BaTbCA AN rapaHTUNHOMO NPOUMPbIBaHMS.
Ecnn Tanmep nepBOro rorocoBoro cooOuweHus 3agaH, a camMO [OfioCOBOe COOOLIeHMe He
Ha3Ha4yeHo, OHO UrHOpPUpPYETCH.

w N

oo

128



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

7. Ecnn Bce aboHEHTbI rpynnbl 3aHSATbl NPU MNOCTYMNNEHUM BXOLSALLEro Bbl30Ba, BbI30B MOXET ObITb
NOMELLEH B oYepedb WNU HanpaereH Ha anbTepHaTMBHOE HasHaveHue (aboHeHT wunu rpynna).
AnbTepHaTMBHOE Ha3HayeHne MoXeT OblTb 3agaHo Ang cnegylowmx rpynn: TepMuHanbHas,
UnpkynapHaa n PaBHomepHoro npuema BbizoBoB (UCD). Haxogsicb B o4vepeau, Bbl3biBaOLLNN
aboOHEHT MOXET ObITb MOAKITHOYEH K UCTOYHUKY MYy3bIKM 0 TeX Mop, NOKa Ha BbI30B HE OTBETAT UMK
coegunHeHune He Byaet pasopBaHo.
lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqYeHul!

8. Ecnwn Bce aboHeHTbI B rpynne HegoCTyrnHbl (YCTaHOBUMU pexumbl «He GecnokouTb», «BbinTn 13
rpynnel», ABTOMartudeckass nepeagpecauumsi), BCe HOBble BbI30Bbl Ha rpynny (B TOM 4ucne wu
HaxoasLmecs B odepean) nepeHanpasnaioTCca B cneayowem nopsiake:

a. Ha HasHaveHue nepenonHeHus — ecrim OHO 3aAaHo.
b. Ha anbrepHaTvBHOE Ha3HayeHWe B criydae rpynnsl paBHOMEPHOro Nnpuema Bbl30BOB — €Crv
OHO 3aJaHo.

9. Ecnu Ha BbI30B He OTBETUNM [0 UCTedeHusa Tarimepa nepenoniHeHus, oH ByaeT nepeHanpaeneH Ha
HasHayeHwne nepenonHeHns Nocne NPourpbiBaHMUS rofiocoBOro CoobLLEeHUS.

10. Ecnn HasHayeHwe nepenosiHeHUst He 3adaHo, CoeauHeHue OyaeT pas3opBaHO MO UCTEYEHUM
Tanmepa nepenosiHeHUS.

11. Ecnu konuyectBO HaxodsdWMXCsi B OYEpPEeaM BbI3OBOB MPEBLICUO HAa3HAYeHHOE 3HavYeHue Ang
AaHHOW rpynnbl, BCe nocneayroLlme Bxogsiume Bbi3oBbl OyayT pasbeavHeHbl. Ecnun anstepHaTMBHOE
HasHayeHWe 3aJaHoO W BCEe YMeHbl rpynnbl 3aHATbI, BXOASALIME BbI30BbI HE CTaBATCA B ovepenb, a
nepeHanpaBnsAlTCA Ha 3TO anbTepHaTMBHOE Ha3HayeHune. Ecnu HasHavyeHne nepenonHeHus 3agaHo,
BbI30BbI N3 O4epeamn NnepeHanpaBnaloTCs Ha HEro No nctedeHun Tanmepa nepenonHeHus.

12. ISDN-aboHeHT MOXeT ObITb YNEHOM Trpynnbl NpMeMa BbI30OBOB, HO OH MOXET MCMOfb30BaTLCS
TONbKO 4151 OTBETa Ha BXOASLUME B 3Ty rpynny Bbi30BbI.

13. ISDN-aboHeHT He MOXeT ObITb NepBbIM YIEHOM rpynibl NPMEMAa BbI30BOB.

Ccbinku

1. 3anncb cCTeMHbIX ronocoBbix coobieHunn : 2.11.1

2. Myasblka npu ygepxaHum : 2.4.17

lpoepammupoeaHue

B HasHayeHue rpynn aboHeHToB 4.7.1 (Mporpamma 190)
B ATpubyTbl rpynn aboHeHToB 4.7.2 (Mporpamma 191)
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2.6.2. TepmnHanbHas rpynna (Terminal Group)

BbI30Bbl HA NUNOTHbLIN HOMEP TEPMWUHANIBHOWM rPyMnbl HANPaBNATCA Ha nepBoro aboHeHTa B rpynne.
Ecnun aboHeHT HegocTyneH wnM He oTBeYaeT A0 MCTeveHus Tavimepa He oTBeTa, Bbi3oB Oyaer
nepeHanpasneH Ha CrneayroLLero YneHa rpynnel. Tak 6yaeT npogormkaTeCst 40 4OCTUXKEHUS NOCNeaHero
aboHeHTa rpynnbl. B 3TOM cnyyae BbI30B NocTynaeTt Ha nocrnegHero aboHeHTa 4o nctedeHusa Tarimepa
nepenonHeHns, a 3ateM OyaeT nepeHanpasreH Ha HazHavyeHne nepenonHeHnsa (aboHeHT nnu rpynna).
Mpyn HenocpeaCTBEHHOM BbI3OBE KaKOro-nmbo aboHeHTa rpynnbl obpaboTka 3TOro Bbi30Ba MOXET
OCYLLEeCTBNATLCA MO OMUCaHHOMY BbIWE anroputMmy, nmMbo 06bli4HbIM 06pa3om (onpeaensiercs
HacTporkamu cuctembl). Ecrnv Bce aboOHEHTbI rpynnbl 3aHATbI MPU MNOCTYNSEHMM BXOASALLErO Bbi30Ba,
BbI30B MOXET ObITb NOMELLEH B oMepedb MW HanpaefeH Ha anbTepHaTMBHOE HasHayeHue (aboHeHT

unu rpynna).

lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqyeHul!

[Mpumep]

BHewHaa nuHua 1
ABoHeHT 111

1-bIvi BbI3OB B rpynny

>

AOOHeHT110
BHewWwHAA nnHua 2
©00000o0 RS

2-01 BbI30B B rpynny

AOOHeHT 115

PucyHok 2.6.1. TepMuHanbHas rpynna

AOOHEHT 112

AGOHeHT 113

® 00 o
".............l'
‘..*

ABoHeHT 114 _-'
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2.6.3. UupkynsipHas rpynna (Circular Group)

BbI30Bbl Ha MUMOTHLIM HOMEP LIMPKYNSPHOW rpynmbl HAanpasnawTcs Ha cBobogHoro aboHeHTa B rpynne.
Ecnn aboHeHT HegocTyneH wnu He oTBeYaeT A0 MCTedeHus TavMmepa He oTBeTa, Bbi3oB Oyaer
nepeHanpaeneH Ha criegylowero uneHa rpynnbl. Tak OyaeT npogomkatbcs [0 nepebopa Bcex
cBoboaHbIX aboHeHTOB rpynnbl. B 3TOM cnyyae BbI30B MOCTynaeT Ha nocriegHero aboHeHTa [0
ucteyeHnss Tanmepa nepenonHeHus, a 3atem OyaeT nepeHanpaBneH Ha HasHavyeHue nepenoriHeHus
(aBboHeHT unu rpynna). Npun HenocpeacTBEHHOM Bbi30Be Kakoro-nnbo aboHeHTa rpynnbl obpaboTka
3TOr0 BbI30BA MOXET OCYLLECTBNATLCA MO ONWCAHHOMY Bbllle anroputmy, nmbo obblyHbIM 06pasom
(onpegensietca HacTporkamu cuctembl). Ecnv Bce aboOHeHTbl rpynnbl 3aHATbI MPU NOCTYMNEHUN
BXOASLLEro BbI30BA, BbI30B MOXET ObiTb MOMELLEH B ovepedb WNW HanpaBreH Ha ansTepHaTUBHOE
HasHaveHue (aboHeHT nnu rpynna).

lMpumeyaHue: He donyckalime UUKIUYECKUX allbmepHamuUeHbIX Ha3HaqyeHul!

[Mpumep]

1-bIi1 BLI3OB B rpynny

LS

BHeLUH;lﬂJ'u/u-mg.‘Z..........u

\/; ece,,
AGoHeHT 111 °e :
W AboHeHT, 142
2-0i BbI30B_BAPYiNy 4 %

’ ABOHeHT 110

[ ]
ABOHEHT 11?

BHewHAa nuHua 1

‘e AGoHeHT 115 ?\Q/
< AGOHEHT 114..'.
\ k. . 4 °

PucyHok 2.6.2. LinpkynsipHaa rpynna
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2.6.4. 3BoHKoBas rpynna (Ring Group)

Bbl3oBbl Ha NWUMOTHbLI HOMEpP 3BOHKOBOW TIPyMMnbl HAaMpaBMsOTCA Ha BCeX abOHEHTOB rpynmbl
OOHOBPEMEHHO. Ecnn Ha BbI30B He OTBETUNM OO0 UCTeveHuss Talimepa nepenoriHeHusi, oH Oyaet
nepeHanpaBfieH Ha HasHavYeHne NepenonHeHUsi, ecnu oHo 3agaHo. Ecnv Bce aboHeHTbI rpynnbl 3aHATHI
Npu NOCTYNNEHUN BXOASLLEro Bbl30Ba, BbI30OB MOXET OblTb MOMELLEH B oYepe/b.

[Mpumep]

1-bIl BbI3OB B rpynny

BHewHsAa nuHua 1

AGoHeHT 111 s
‘/

W ABGOHeHT 112

AborenT 110 ABOoHeHT 113 e y
| ?60HeHT 115

i A60HeHT11i

2-01 BbI3OB B rpyany

BHewHAA nuHUA 2

3-1 p#l30B B rpynny

BHewHsaA nnHua 3

PucyHok 2.6.3. 3BoHKOBas rpynna

2.6.5. N'pynna BHewHen ronocoBoun no4tbl (Voice Mail Group)

OTa rpynna ncnonb3yeTcs AN BHELHEro yCTPOMCTBa roriocoBON noYThbl. B ee coctaB Moryt BXoauTb
TONbKO aHanoroBble aboHeHTbl. [Mpu BbI3OBE 3TOW rpynnbl cucTeMa uwetr cBOOOAHOro YneHa Takoum
rpynnbl NO anropuTtMy, aHanorMyHoOMy TePMUHANBHON NN LMPKYNSIPHOW rpynne.

Mpn wncnonb3oBaHUKM cepBUCa LEHTPanM30BaHHOW roriocoBon no4ytbl B cetu ATC pgaHHas rpynna
cosfgaeTcs Tonbko B UeHTpanbHon ATC, B nepudepunHbix ATC wucnonbsyetcs [pynna ceTeBow
roniocoBoi noytbl (NET Voice Mail).
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2.6.6. 'pynna paBHomMepHoro npuema BbizoBoB (UCD Group)

BbI30B Ha NUNOTHbLIN HOMeEpP rpynnbl HanpaBnAaeTCA Ha HauMeHee 3aHATOro aboHeHTa rpynnbl. Ecnu Bce
aboHeHTHI rpynnbl 3aHATbI, BbISOB MOXET ObITb HanpaslneH Ha anbrepHaTnBHOE Ha3Ha4YeHue (a6OHeHT

UNW rpynna) unm noMeLleH B odepeab.
lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqyeHuu!

[Mpumep]

1-bIA BbI3OB B rpynny

BHewHAA
nmHua 1

L
AGOHeHT 111

s “!’ \}
/A60HeHT 112

2-0ii BbI30B B rpyn
BHelwwHAaA ABOHeHT 110
JINHUA i \ A6oHeHT 113
ABoHeHT 115
\/ AGoHeHT 114
BHewHAg y
NUHUA 3 ¢

3-1 BbI30B B rpynmny

PucyHok 2.6.4. [pynna paBHomepHoro npuema BbizoBoB (UCD)
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2.6.7. ABTOMaTn4yeckoe pacnpeaereHme BbizosoB (ACD)

OnucaHue

Kaxxgow rpynne paBHOMepHoro npuema Bbi3oBoB UCD MOXeT ObiTb Ha3Ha4yeH OTAENbHbIA UM o0LWmiA
Ana Bcex rpynn AOMUHUCTPATOP, KOTOPbIA MOXET KOHTponupoBaTtb paboTy rpynnbl. Ecnn Bbi3oB
HaxoguTcst B ovepeaun Oonblue npeaBapuTernibHO Ha3HaYeHHOro BPEMEHW UMW KOMMYECTBO BbI30BOB B
ovyepeaun NpPeBbLICMIIO 3apaHee HasHadeHHoe, Ha Aucnree annapata AgMuHUCTpatopa oTtobpasatcs
KONUYeCcTBO BbLI3OBOB B O4YepeaM W MakcumanbHoe Bpems npebbiBaHWs Bbi30Ba B oyepeau.
AOMUMHUCTPATOP MOXET M3MEHUTb Ha3HayeHue nepenonHeHuss n Tavimep npebblBaHWs BbiI30Ba B
ovepeam, a TaK e BPY4YHYLO MepeHanpaBuTb Bbl30B, Haxoaswmnca B odepean. Cuctema B peanbHOM
BpeMeHU BblAacT OTYEThI No Tpaduky (cMm. Ccbinky 1), OCHOBaHHbIE Ha 3anpocax agMUHUCTpaTopa. JTu
OTYETbI BKMOYAIOT cneayowmne AaHHble:

- Ob6uwee konun4yecTBO BLI3OBOB (Total call counter)

- KonunyecTBo BbI30BOB, Ha kKOTOpble He Obin aaH otBeT (Unanswered call counter)

- KonuuyectBo cnyyaes, Korga Bce onepatopbl 6b1nu 3aHATl (All busy counter)

- CpeaHee BpeMs Bbi3oBa Ao oteeta (Average ringing time)

- CpegHee Bpems NpoaomKNTENbLHOCTU pasrosBopa (Average call service time)

- O6Lwee Bpewms, Korga Bce onepatopsbl 6binu 3aHaTol (Total busy time)

- Konu4yecTBo BLI3OBOB B 04epeam B gaHHbI MOMeHT (Number of current queued calls)

- Haubonblwee Bpems npebbiBaHNs Bbi3oBa B ovepean (Longest queued time)

- CpegHee Bpems npebbiBaHNs BbI3oBa B ovepean (Average queued time)

MH(*)OpMaLI,I/IFI O Konn4yecTtBe BbI3OBOB B o4epean B OaHHbIA MOMEHT aBTOMaTU4ECKU 0T06pa>KaeTc;| Ha
ancnneax Ll,I/lepOBbIX annapartos A,EI,MVIHI/ICTpaTOpa M 4neHoB rpynnbl.

Bo BpeEMA MOHUTOPUHIA pa3rosopa aboHeHTa rpynnbl, A,EI,MVIHI/ICTpaTop rpynrnbl MOXeT akTUBMPOBATb
3anncb 3TOro pasrosopa.

Ncnonb3oeaHue

Lns koHmponsa pa3eogopa aceHma AOMUHUCMPamMopPOM:
1. Habepute BHYTpeHHUIN HOMEP areHTa — Bbl ycrbilwnTe curHan «3aHATo».
2. HaxmuTe npegBapuTernbHO Ha3Ha4YeHHyo nporpammupyemyto knasuwy {ACD Group}.
3. Bbl MOXeTe KOHTpPONMpPOBATb Pas3roBOp areHTa, HO He MOXeTe nepedatb €My HUKaKow
NMHpopmaLmK.
4. [Onsa 3anucu pasroBopa Haxmute knasuwy {Two Way Record}. 3anucb pasroBopa Oyget
nomMeLLeHa B roflocCoBOM NOYTOBLIN AWMK AOMUHUCTpATopa rpynnbl.

Ans nepeHanpasneHus 8b1308a U3 o4epeodu:
1. Habepute kog dyHkumm MNepeHanpaBneHne BbizoBa 13 odepean ACD rpynnbl.
2. Habepwute BHYTpeHHUIN HOMep aboHEHTa, Ha KOTOPOro XOTUTE NepeHanpaBnTb BbI3OB.
3. BbI30B, gonblue BCex Haxogsawwmincs B ovepean, byaer nepeHanpasneH Ha ykasaHHOro aboHeHTa.
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Lns npocmompa cocmosiHUS 2pynnbl:

1.
2.

HaxmuTte npegBapuTenbHO HasHa4YeHHyo nporpammupyemyto knasuwy {ACD Group}.
Bbibepute pexunm npocmorpa:
1 - Craryc rpynnbi ACD

- Bcero 3BoHKOB

- HeoTBeYeHHbIX BbI30OBOB

- CpegHee n MakcumanbHoe BpeMsi BbI30Ba

- 3BOHKOB B 04epean

- Bce aboHeHTbI Obinn B COCTOSAHUN «3aHATO»

- CpenHee BpeMsi BbI3oBa

- CpegHee Bpems obcnykuBaHus (CBA3N)

2 — ba3a paHHbIX ACD
1 — HasHayeHuWe nepenonHeHus:
1 + Homep aGoHeHTa
2 + Homep rpynnbl
3 + Homep coobuweHusa VMIB (2 uudpbl)
4 + Homep siYenKkn CUCTEeMHOro cokpaleHHoro Habopa (4 undpbi)
2 — Tarimep nepenorHeHns
3 — Tanmep Wrap-Up (oTabix areHTa nocne Bbi30Ba)

3 — ACD Duty — cocTosiHMe areHToB
1 — Duty Status - npocMoTp CTaTUCTUKK MO areHTam
- Bcero 3BoHKOB
- HeoTBeY€HHbIX BbI3OBOB
- CpegHee Bpems BbI3oBa
- CpegHee Bpems obecnyxumeaHns (CBA3N)
2 — Duty On/Off — nameHeHne coctosiHMA areHTa
# — [NeyaTb cocTOAHMA areHTa
Mcnonbaynte «k» 1 «#» ona seibopa gpyroro aboHeHTa

# - NMevartb cTtaTtyca rpynnbl ACD

B pexume «Ctatyc» agMUHUCTPATOP MOXET OOHYNUTb BCE CTaTUCTUYECKME AaHHbIe MO rpynne
HaxxaTuem knasuwm [MUTE].

Ycnosus

1.

2.

[na HasHayeHus nporpammmpyemon knasuwm {ACD Group} Ha annapate AMUHUCTpaTopa rpynmbi:
[TRANS/PGM] + MK + [TRANS/PGM]+ 8* + Homep rpynnsi ACD + [HOLD/SAVE]

AreHTbl, TaKKe Kak 1 AQMUHUCTPATOP rpynnbl, MOryT NPOCMAaTpUBaTh COCTOAHME rPYNMbl U BbIBOAUTD
3TW JaHHble Ha nedvatb. HasHayeHme nporpammupyemon knasuwm {ACD Group} Ha annaparte
areHTa MOXeT ObITb BbINOMIHEHO TONBKO aAMUHUCTPATOPOM CUCTEMBI.

Cratuctuka pabotel ACD-rpynnbl MOXET KOHTPONMPOBATbLCA afMWHUCTPATOPOM rpynnbl, a Takke
nepuoanyeckn BbIBOAUTHCS Ha MPUHTEP, NOAKNIOYEHHLIN K nocrnegoaTtensHoMy nopty RS-232C.
[na nepuogmyeckoro BbiBOAA Ha nevatb CTaTtUCTUKM pabotbl ACD-rpynnbl yctaHoBuTe Tarnimep
neyatn ACD (Mporpamma 161 — MK 10).

AreHTbl MOTyT OCYLLECTBNATb Npoueaypbl BXoAa/Bbixofa C UCMonNb3oBaHMEM (PYHKLUW BUPTYanbHOroO
BHYTPEHHero aboHeHTa.
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Ccbuku

1. AHanns Tpaduka: 2.18

lMpozpammupoeaHue

B HasHaueHue rpynn aboHeHToB 4.7.1 (Mporpamma 190)

B ATpubyTbl rpynn aboHeHToB 4.7.2 (Mporpamma 191)

B Kop dyHkumu MNepeHanpasneHue BbidoBa 13 odepean ACD rpynnbl 3.6.7 (Mporpamma 106 — MK 24)

B Pa3spelleHne Ha nedatb AaHHbIX MO rpynnaMm aBToMaTM4ecKoro pacrnpegeneHus Bbi3oBoB 4.4.2.9
(Mporpamma 161 — MK 9)

B Tanmep nedatn ACD 4.4.2.10 (Mporpamma 161 — MK 10)

B OOGHyneHue 6asbl gaHHbIXx ACD nocne nevatn 4.4.2.11 (Mporpamma 161 - MK 11)
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2.7. PyHKUMN KOHhepeHuUn

OnucaHue

ABOHEHT MOXeT BeCTU OOHOBPEMEHHbIA PasroBOP C HECKONbKUMM BHYTPEHHUMW WU BHELUHWUMU
aboHeHTamu (KoHepeHuns). OpraHmsaTop KOHepeHUMN MOXET MOAKMIOYMTL CrEaYIoLWEro y4acTHUKa
¢ ncnono3oBaHnem knasuwm [CONF]. Bce yyacTHVKM KOHbepeHUUNn MOryT OQHOBPEMEHHO FOBOPUTL Y
cnblWwatb Apyr apyra.

B MHOroctopoHHen kKOHEPEHLMM MOTYT NMPMHMMATL ydacTue He 6onee 15 BHYTPEHHUX U/UIN BHELLHUX
aboHeHTOB (BHeLWHUX abOHEHTOB MOXeET ObITb He Gonee 14).

B cnyyae HekoHTponupyemonm KoHdepeHuun OpraHm3aTop MOXET BbINTU M3 HeEe, B TO BPEMS Kak
ocTalbHbl€ Y4aCTHUKN NPOAOIHKAT KOHPEPEHLMIO.

Tun KoHcepeHLnu OnucaHue
TpexcTopoHHSASA ABOHEHT MOXET NOAKMNIOYUTL K pasroBopy eLle 0gHOro BHYTPEHHEro 1nm
KOHgbepeHUMs BHeLHero aboHeHTa.
B MHOroctopoHHeln KoHgepeHUMM MOryT NpMHMMaTh yyactne He 6onee
MHOrocTopoHHsS
15 BHYTPEHHUX U/UNn BHELWHNX abOHEHTOB (BHELUHUX abOHEHTOB MOXET
KOH(pbepeHuns
ObITb He 6onee 14).
B cny4ae HekoHTponupyemown KoHdepeHuun (B Hel He npuHuUMaeT
HekoHTponupyemas y4yacTus BHYTPEHHUIN abOHEHT CUCTEMbI) ee ANUTENBHOCTb OrpaHnveHa
KOHbepeHuus TanMepomM HEKOHTPONMPYEMOWN KOHepeHLnn
(McxogHoe 3HayveHue: 10 MUH).
Bbi3biBaemas B xoge koHdepeHuuu-onoBelleHns niobon npuHagnexawun K 9Ton
KOHbepeHuns- 30He abOHEeHT MOXeT cTaTb BedylMMm KOHgEepeHuuMuM Hapsgy cC
onoselleHve OpraHnsaTtopom (ero OyayT cnblwaTtb BCE OCTarnbHbIE YYaCTHUKM).
TpexcTopoHHAA KoHMepeHUUs MHOrocTopoHHAA KOHhbepeHUUNA

OpraHusaTop KoHdepeHUMm OpraHu3zaTop KoHdepeHumm

PucyHok 2.7.1. TpexcTopoHHAA KOH(epeHLUA PucyHok 2.7.2. MHOroctopoHHss1 KoHdepeHUUs
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Ucnonb3oeaHue

g opeaHu3ayuu mpexcmopoHHel KoHgbepeHUUU:

1. B npouecce pasroBopa C NepBbiM Y4acTHMKOM HaxmuTe knasuwy [CONF]. 3T1oT pasroeop
nepengert B pexum yaepxaHusi, a Bol ycribilumMTe BHYTPEHHWUIA CUrHaN roTOBHOCTW (rygok).
Habepute HOMep BTOPOro y4yacTHUKa.

Mocne Toro, Kak OH OTBETUT HaxxmuTe knaesmwy [CONF].
4. Haxmunte knaBuwy [CONF] ewe pa3 — Bce 3 y4acTHMKa MOTyT BECTU Pa3roBop.

w N

ns opeaHu3ayuu MHO20CMOpPOHHeU KOHgepeHyuu:

1. B npouecce pasroBopa C NepBbiM Y4acTHMKOM HaxmuTe knasuwy [CONF]. 3T1oT pasroeop
nepenaeT B peXxuM yaepxaHus, a Bol ycnbllwumMTe BHYTPEHHWUIA CUrHan roToBHOCTH (ryAoK).

2. HabGepuTte HOMep BTOPOro y4acTHUKA.

3. Tlocne Toro, kak oH oTBeTUT, HaxmuTe knaeuwy [CONF]. Bropo aboHEHT nepengeT B pexum
yoepxanus, Bbl ycnbllwimnTe curHan rotoBHocTu (rygok). Mpu HeobxogmmocTu nosTopsanTte n.n.2-3
ANd NpucoeguHeHns Apyrmx y4acTHUKOB.

4. Tlocne Bbl3oBa nocneaHero aboHeHTa Haxmute knasuwy [CONF] elle pa3 — Bce y4aCcTHUKM MOTYT
BECTW pasroBop.

s opeaHu3ayuuu HEKOHMPOIUpyemMou KOHghepeHuuU:
1. B npouecce koHdepeHLmn ee OpraHusaTop gormkeH Haxatb knasuwwy [CONF].
2. OpraHunszatop BbIXOQUT M3 KOHdepeHuun, nHiamkatop knaevwmn [CONF] Ha ero annapate HayHeT
MUraTb, a BCe OCTarlbHble y4aCTHUKMN NPOOOSKAOT OCTaBaTbCA B KOH(PEPEHLUNN.
3. [nsa Bo3Bpata B koHpepeHuuto OpraHm3aTop LOIMKEH CHATb TPYOKy 1 HaxaTb knasuwy [CONF].

Ycnosus

1. B cnyyae HeKOHTponupyemon KOHepeHUMn (B HEW HEe MPUHUMAET yd4acTus BHYTPEHHUN abOHEHT
CUCTEMbI) €e ANUTENbHOCTb OrpaHudeHa TanmepoMm HeKOHTponupyemon kKoHdepeHumn (McxogHoe
3HadeHune: 10 MuH).

2. Mpn nogknoyeHun OpraHuvsaTopa K HEKOHTponMpyemon KoHdepeHuun penctene Tanmepa

HEeKOHTpONMpyemon KoHdepeHUnmn npekpaLlaeTcs.

B KoHbepeHUMn MOXeET yyacTBoBaTb He 6onee 15 aBOHEHTOB (BHYTPEHHUX Y BHELUHUX).

B MHoroctopoHHel KoHbepeHUnn MoXeT y4acTBoBaTb He bonee 14 BHELWHMX abOHEHTOB.

Ecnu OpraHusatop KoHdepeHuMM nonyynT curHan owmbku unu curHan «3aHAaTo» npu nonbiTke

Bbl30Ba CNneayloLllero y4yacTHMKA, OH MOXET BEpHYTbCA K BHYTPEHHEMY CUrHany rOTOBHOCTU

HaxkaTnem knasuwn [CONF].

ok w

lpoepammupoeaHue

B Tanmep HekoHTponupyemomn koHdepeHunn 4.5.3.6 (Mporpamma 182 - K 6)
B MHoroctopoHHsst koHdepeHuus 4.4.1.9 (Mporpamma 160 — MK 9)
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2.7.1. AHanoroBbI aOOHEHT: KOHdepeHUUA | nepeKknYeHne mexay
cobecegHukamm (Conference - SLT / Brokers Call)

OnucaHue

AHarnoroeblil abOHEHT MOXEeT OpraHM30BaTb TPEXCTOPOHHIOW KOHMEPEHUUID C BHYTPEHHUMU WK
BHELUHUMW aGoHEeHTaMu B MOGOM MX COMETAHUN.

AHanoroBbll abOHEHT Takke MOXET BEeCTU MooYepedHbli pPas3roBOp C ABYMSI BHYTPEHHUMM WUNn
BHELUHUMWN aGoHeHTamMWn. Ta BO3MOXHOCTb HE 3aBUCUT OT TOr0, KakuMm ObInn BbI30BbI - BXOAALLMMW UIK
ncxoasLMMMm.

Acnonb3oeaHue

ns opeaHu3ayuu KOHbepeHUUU ¢ aHa/lo208020 arnnapama:

1. CpenanTe nepBbil BbI3OB.

2. B npouecce pasroBopa ¢ nepBbiM y4YacTHMKOM Haxmute krnauwy [FLASH]. 3tot pasrosop
nepenaer B PEXMM 3IKCKMNIO3UBHOIO yaepXaHus W akTmBupyeTcs TarMep Bo3BpaTa Bbi3oBa C
SKCKIMIO3MBHOIO yaepXaHusi, a Bbl ycribilumMTe BHYTPEHHUA CUrHaN roTOBHOCTW (rygok).

Cpaenanite BTOPOW BbI3OB 1 NEPEroBopmnTe CO BTOPbIM YY4ACTHUKOM.

Haxmute knasuwy [FLASH] — Bbl BepHeTeCh K pa3roBopy € NepBbiM Y4aCTHUKOM.

5. He noaxe 4em yepes 2 cekyHabl HaxmuTe knasuwy [FLASH] ewe pa3 — ycTaHOBUTCA pexum
TPEXCTOPOHHEN KOHbepeHLNH.

w

Ycnoeus

1. Ecnun Bl HaxkmeTe knasuwy [FLASH] nosxe yem vepes 2 cekyHabl, Bbl nepeknioumMtechk Ha pasroBop
CO BTOPbIM abOHEHTOM.

2.7.2. Boi3biBaemas KoHcpepeHuusi-onoseweHue (Paging Conference)

OnucaHue

OpraHusaTtop KoHdepeHunn-onoeelleHns HabupaeT Kkoa BbidoBa Tpebyemon 30Hbl (531~535 ans
ipLDK300/300E n 511~515 gnga ipLDK100). B xoge koHepeHUnn-onoBeLLeHns nobon npuHagnexaiimm
K 9TOM 30HEe abOHEeHT MOXeT cTaTb Beaywum kKoHdepeHumm Hapsgy ¢ OpraHusaTopom (ero OygyT
CnbllWaTb BCE OCTarnbHble y4acTHUKW). Ecnu cneayowmin y4acTHUK KOHpEpPEHLMN-0NOBELLEHNST CTaHET
BeOyLMM, NpeablayLmMin BeAYyLLMIA CTAaHOBUTCSA NPOCTBIM Y4aCTHUKOM KOHGEPEHLIMN.

HAcnonb3oeaHue

B npouecce ebi3bigaeMol KOHhepeHUuU 4mobsl cmamb 8edyWUum:

Ha undposom annapare:
1. CHumwute TpybKY 1 Haxmute knasuwy [CONF].

Ha aHanoroBom annapare:
1. Haxwmute knasuwy [FLASH] n HabepuTe koA Bxoga B Bbi3blBaeMyto KOHEpeHUMo «58».
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Ycnoeus

1. Tanmep [NUTENLHOCTM OMOBELLUEHNA He [eWCTByeT B Clfiydae Bbl3blBAEMOW KOHepeHLun-
OnoBeLLEeHMS.

2. Ecnun OpraHusaTtop nonoxuT TpybKy, KOHhepeHLMa npekpaLlaeTcs.

3. Begywmn moxeT BeCTM KOHpepeHUMo BHE 3aBUCUMMOCTU OT TOro, MMEEeT OH paspelleHne Ha
npoBeAeHMEe OMNOBELLEHMS UMW HET.

lpoepammupoeaHue

B [lpegynpexaatowmn curHan ob onoseweHun 4.4.2.4 (Mporpamma 161 — MK 4)

B PaspelueHune Ha npoBeaeHne onoseweHna 4.1.2.8 (Mporpamma 111 - MK 8)

B 30HbI Bbi3biBaeMOM koHGepeHuumn-onoeeweHus 4.1.10 (Mporpamma 119)

B Kop BxoAa B BbI3blIBAaEMYHO KOH(hEpPEHLUMI0-ONOBELLEHNE ANSA aHanoroBoro aboHeHTa
(Mporpamma 109 - MK 5)

2.7.3. OTKkpbiTasa koHdepeHuusa (Conference Room)

OnucaHue

OTa QYHKUMS MNO3BOMSIET BHYTPEHHUM WU BHEWHUM abOHEHTaM CcaMMM BOWTU B OTKPbITYHO
KOHdepeHumto. Kaxxgas 30Ha OTKPLITOM KOHepeHuun mmeeT CBOM Ko Bxoda. BHelwHun BbI3oB B
cnyyae lMpsimoro Bxogsiwero Habopa Homepa DID 1 nepeBefeHHbIN BPYYHYO BHELUHUIA BbI3OB MOTYT
BOWTU B OTKPbITY0 kOHdepeHumto. OTKpbiTas KOHGEpPEeHUMs NpekpawaeTcd, TOnbKo ecnv Obinio
BbINOMHEHO ee 3aBepLleHne vyepe3 [TRANS/PGM] + 44 vnn OnepaTtopom.

Mpn Bxoge HOBOro aboHEHTa B OTKPbITYHO KOHMEPEHUMIO yYacTByOWME B KOH(epEHLNN abOHEHTHI,
Kak BHYTPEHHME TaK M BHELIHWE, yCnblwaT npeaynpexgarowun curHan. MNpu Bbixoge aboHeHTa 13
OTKPbITOMN KOH(EPEHLMM OCTaBLUMECH YYACTHUKN KOH(PEepeHUMn Takke yCnbllaTt npeaynpexaaroLwmn
curHan.

ToH npegynpexgarllero curHana npu BXoge HOBOro abOHeHTa MAEHTUYEH TOHY KOHdepeHuunn
opraHmsyemon aboHEHTOM cUCTEeMbl, TOH Mpegynpexgarwero curHana npu Bbixoge aboHeHTa -
apyron.

ToH npeaynpexnaroLero curHana npu Boixoge aboHeHTa M3 OTKPbITOM KOHEPEHLMM yCnbiwaT BCe
y4acTBYOLLNE B KOHDEPEHLUMM aBOHEHTLI, Kak BHYTPEHHME TaK U BHELLHME.

Ona Toro 4toObl OTKMOYMTL MoAdayvy npegynpexgarowero curHana HeobxoguMMo YCTaHOBUTb
COOTBETCTBYIOLWMIA NapameTp B nonoxenne OFF, MNMporpamma 160 — MNK11.

Ha kaxxayto 30HYy OTKPbITON KOH(hbepeHUnn MoXeT ObiTb Ha3HaYeHa KraBulla Ha KOHCONKW onepaTopa, a
TaKke Ha CUCTEMHOM annaparte nwboro aboHeHTa. [lpyM aKTMBHOW OTKPbLITOM KOHEepeHuun no
4YacTOTE MUraH)s KITaBULLN MOXXHO CyOUTb O KONTMYECTBE €€ Yy4aCTHUKOB.

Ncnonb3oeaHue

[nsa opraHnsaumm oTKPbITON KOHPEePEHLUN:

1. Haxmute knasuwy [TRANS/PGM] + 4 + 3 + HOMep 30HbI OTKPbITOM KOHdbepeHuun (1~9)

2. Ecnn Heobxogmmo, BBeguTe 5 umdp ANs uCnonb3oBaHWA B JarbHENWLIEM B KayeCcTBe Maporns
(onumoHanbHO — B Liensax 6esonacHoCTH).

3. Haxmute knasuwy [HOLD].
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Onsa 3aBepLieHns OTKPLITOW KOHEepEeHLIMM

1. Haxwmute knasuwy [TRANS/PGM] + 4 + 4 + HOMep 30HbI OTKPbLITOW KOHepeHLmn (1~9)
2. [pwn HeobxogmmocTu BBEAUTE Naponb (5 undp).

3. Haxmute knasuwy [HOLD].

Bxoa B OTKPbITYH KOH(PEpEeHLMIO AN BHYTPEHHEro aboHeHTa:

1. Habepute koa Bxoga B OTKPbITYD KOH(EPEHUMO «5 7» + HOMEpP 30Hbl OTKPLITON KOHMEepeHLUn
(1~9).

2. [pwn HeobxogmmocTu BBEAUTE Naponb (5 undp).

0nsa Bxoga B OTKPLITYIO KOH(pbepeHLMIo B cny4yae NpsaMoro BHyTpeHHero Habopa Homepa:
1. B kadecTtBe HasHa4yeHus DID gomkeH ObiTb 3a4aH HOMEP 30HbI OTKPbITOM KOHADEepEHLUN.
2. Bxopsgwmii BbI30B HanpasnseTcs B OTKPbITYIO 30HY KOHhepeHuuu.

[nsa nepeBofa BHELWHEro Bbi30Ba B OTKPLITY0 KOHEPEHLMIO:

1. Ha annapate onepaTopa HaxxmuTe knasuwy [TRANS/PGM].
2. Habepwute HOMep 30HbI OTKPLITON KOHhepeHUnn.

3. [Mpwn HeobxogmmocTu BBEAUTE Naponb (5 undp).

Onsa npoBepKM COCTOAHUSA 30HbI OTKPLITOW KOHEPEHLMK:

1. Ha annapate onepatopa Haxmute knasuwy [TRANS/PGM] + «047» + HOMep 30Hbl OTKPbITON
KoHdepeHuuu (1~9).

2. Ha pgucnnee nosaButca uHGOpPMaUmMa O 30HE OTKPbITOM KOH(pepeHumn (Tekyliee KOnm4ecTBo
YYaCTHUKOB).

ONnsa NpuHYANTENbHOro 3aBepLIeHNs OTKPbITOW KOHhepeHUun:

1. Ha annapate onepatopa Haxmute knasuwy [TRANS/PGM] + «048» + HOMep 30Hbl OTKPbITOM
KoHgepeHuuu (1~9).

2. Beog napona gna NpuMHyOUTENbHOrO 3aBepLUeHMst OTKPbITOW KOH(epeHLMn onepaTtopoMm He
TpebyeTcs.

Ycnoeus

MakcumanbHoe KoNM4ecTBO 30H OTKPbLITON KOH(pbepeHLmn pasHo 9.
B kaxxgomn 30He OTKPbITOM KOHbEPEHUUN MOXET NpuHMMaTh ydactne oo 15 aboHeHToB.
YcTaHoBKa naporisi Npu pernctpaumm OTKpbITON KOHEPEHLMN He ABNSieTCst 00s13aTENbHON.
CoCTOsiHME 30HbI OTKPbLITOM KOHbepeHLUnn MoxeT BbiTb MPOBEPEHO ONEpPaToOpOM.
Ecnn Ha annapaTe onepaTopa Ha3HayeHa KnaBulia 30Hbl OTKPbITOM KOH(EPEHUUU, OH MOXEeT
KOHTPONMPOBATL COCTOSAHME KOH(EPEHLUMM MO UHOMKATOPY 3TOWN KNaBULLIK:
FopuTt — KoHbepeHLMs opraHn3oBaHa, HO B HEW HET Y4aCTHUKOB.
He roput — KoH(epeHUna 3aBepLLeHa.
Mwuraet ¢ yactoTon 60 pa3 B MUHYTY — KONMYECTBO Y4aCTHUKOB cocTaBnsieT oT 1 oo 3.
Mwuraet ¢ yactoton 120 pa3 B MUHYTY — KONTMYECTBO Y4aCTHUKOB COCTaBnsieT oT 4 o 6.
MwuraeT c yactoTon 240 pa3 B MUHYTY — KONMYECTBO Y4aCTHUKOB cocTaBnseT bornee 7.

aoRrwN =

[na HasHayveHunsa nporpammupyemon knasmwm {Conf Room}:
[TRANS/PGM] + MK + 57 + Homep 30HbI (1~9) + [HOLD/SAVE]
6. BHewHWIn aBOHEHT MOXET BOWTU B OTKPbITYIO KOHDEPEHLMIO TONBbKO MO nnHum ISDN.
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7. [Hencteue napametpa [porpammbl 160 — [MK11 «[ogaya npegynpexgatowiero curHana npu

NOAKNIOYEHNN K KOHGIEPEHLMM HOBOIO Y4aCTHMKa» PacrnpoCTPaHAETCs U Ha NPOCThbIE U Ha OTKPbITbIE
KOHbepeHunn.

8. [MapameTp, yctaHaBnuBaemblt B [porpamme 160 — NMK11, BnuaeT Ha nogadvy npegynpexagaroLlero
CUrHana Kak npu BXoAe y4acTHMKa B KOHhePEHLNIO, Tak 1 NPU BbIXOAE.
lpoepammupoeaHue

B HasHayeHune BbI3OBOB Mpu NpssMOM Bxoasiiem Habope Homepa DID (Mporpamma 231)

B [logaya npegynpexagarollero curHana npy NogKNIYeHUn K KoHgepeHL MM HOBoro ydactHuka 4.4.1.11
(Mporpamma 160 — MNMK11)
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2.8. PyHKUMN onoBeLeHUNA

2.8.1. OnoBelweHue: BHyTpeHHee /| BHewHee / O6wee / OTBeT
(Internal page / External page / All-Call page / Meet-me Page)

OnucaHue

Kaxxgomy aboHEHTY MOXET ObiTb paspeLleHo Unu 3anpeLLeHo NPoBOANTbL OMNOBELLEHNE. DTO OTHOCUTCS K
OMOBELLEHNI0, Kak MO BHYTPEHHUM, TaK M MO BHELWHMM 30HaM. ABGOHEHTbl, KOTOPbIM 3anpeLieHo
NPOBOAMUTL OMOBELLEHNE, MOTYT TONbKO OTBEYaTb Ha NPOU3BOANMbBIE APYTMMU OMOBELLEHUS.

B cucteme OocTynHbl 3 30HbI BHELUHEro onoBelleHus. [ns peanusauun BHELLUHErO OMOBELLEHUS
HeobxoaMMbl ycunuTenb U AMHaMUKK. [1ocTyn K KaXgow 30He OcylecTBnsieTcs HabopoM TpexaHayHoro
koga. [ns ynpaBneHust ycUnutensMu Ans KaXaon 30Hbl MOryT OblTb Ha3HayeHbl CBOWM KOHTAKThbI
BHELLHUX pene.

B cucteme ipLDK-300/300E goctynHo 30, a B cucteme ipLDK-100 — 10 30H BHYTPEHHErO ONOBELLEHUS.
ABOHEHT MOXET HaxoAMUTbCA B OAHOMW, HECKOMbKMX UMM BO BCEX 30HAaX BHYTPEHHEro onoselleHus, nnbo
He Haxo4uUTbCA HW B OO4HOM U3 30H. ADOHEHT, He HaxOOALMACA HU B OOHOW U3 30H BHYTPEHHEro
OMNoOBeLLEHNS TEM HEe MeHee CaM MOXET AenaTtb OrnoBeLLeHNe (eCcnm eMy 3TO paspeLLeHo).

HasHayeHne abOHEHTOB B 30HbI BHYTPEHHErO0 OMOBELLEHMS NPOU3BOAUTCS ANSA TOro, YTobbl OHU MO
nonyyate onoseweHne. [lepeng nepedadenn  rofiocoBoM  MHGOPMaLMM  BO3MOXHa  nogada
npeaynpexpatowero curHana. OnoBeleHne OrpaHN4YeHO Mo BpeMeHu TaliMepom ANUTENbHOCTU
onoselleHus. o uctedyeHMn 3TOro Tammepa OMoBeLleHMe npekpallaeTcs U COOTBETCTBYHOLLAs 30Ha
ocBobo)KaaeTcs.

ABOHEHT MOXET OTBETUTL Ha OMOBELLIEHME C NOOOro annapara cuctTeMbl ANst NPOAOIHKEHMST pasroBopa ¢
Npoun3BOAMBLUMM OMoBeleHne aboHeHTOM (3TO Heobxogumo caenatb OO UcTevyeHus Tanmepa

ANUTENBHOCTM OMNOBELLEHMS).

Koabl onoBelweHus:

ipLDK-300/300E ipLDK-100 PyHKUMA
501 - 530 501-510 OnoBelleHne Mo COOTBETCTBYHOLLEN

BHYTPEHHEWN 30He

543 543 OnoBeLlleHne N0 BCEM BHYTPEHHUM
30HaMm

544 544 OTBeT Ha onoBeLleHne

545 545 OnoBselleHne No BHeLHen 30He 1

546 546 OnoBelleHne No BHELLIHEN 30He 2

547 547 OnoBeLleHue Nno BHeLLUHEN 30He 3

548 548 OnoBelleHne no BCemM BHELLUHUM 30HaM

549 549 OnoseLyeHre No BCEM BHYTPEHHUM U
BHELLUHUM 30HaM
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Ucnonb3oeaHue

Ymobbl cOoename oroseuweHue:

1.

2.
3,
4.

CHumute Tpy6KY.

Habepute Tpebyembli KO4 OMNOBELLEHNS.

MNMocne npegynpexaatoLwero curHana (ecnu ero nogaya BKOYeHa) Ha4yHUTE OnoBeLLEeHNe.
Monoxute TpyOKy.

Ymobbl omeemumb Ha 008EUEHUE:

1.

CHumute Tpy6KY Mnu Haxmute knasuwy [MON].

2. Habepute kop oTBeTa Ha onoselleHne «5 4 4» unu Haxmute knasuwy {MEET-ME PAGE}, unu
HaxxMmuTe muratowyto knasuwy [HOLD/SAVE].
3. Bbl coeanHutecb ¢ aboHEeHTOM, NPOU3BOAMBLLMM OMOBELLEHME, @ 30Ha OMnoBeLleHus ocBoboamTcs.
Ycnoesusi

Ana peanusayuu onogewieHus

1.

2.

ok

11.

12.

HasHayeHne nporpammupyemon knasuwe dyHkumn onoseweHnss {PAGE Zone}:

[TRANS/PGM] + NK + 5xx + [HOLD/SAVE].

Ona peanusaumm BHELWHEro oOnoBeLlleHns HeobXoAMMO NOAKIYEHNE COOTBETCTBYHOLLENO
BHELLUHEro obopyaoBaHUS K pasbemMaM BHELUHEro OMoBELLeHUSI Ha LieHTpanbHOM npoueccope
MPB (nopt 1) unu mHorogyHkumoHansHon nnate MISB (nopTel 2 n 3).

Ecnu annapat aboHeHTa 3aHAT UM Ha HEM YCTaHOBMEH pexuM «He 6ecrnokontb», OH HE MOXET
NpUHUMaTh OMOBELLEHNE.

[nsa kaxgoro aboHeHTa yCcTaHaBNMBAETCA paspeLlleHne Unn 3anpeTt Ha NposBedeHne ONoBeLLEHMS.

B npouecce 0gHOro onoBeLLeHWs BbINOMHEHNE BTOPOro OMNOBELLEHNA HEBO3MOXHO.

Mogaya npenynpexgarowero curHana nepeg Hadyarom OMoBELLEHUS MOXET ObiTb BbIKIHOYEHA
aAMVHUCTPaTOPOM CUCTEMBI.

Mo wuctevyeHun Tanmepa AONUTENBHOCTU OMNOBELLEHMS OHO aBTOMaTUMYecKu npekpallaeTcd, a
Npon3BoaMBLLEMY OMOBeLLeHNe abOHEHTY NogAETCA CUrHan «3aHATO».

Onsa Toro 4tobbl caenaTb onoBelweHne C LM@POBOro annapara HeobxoAMMoO BOCMONb30BaTbCHA
Tpybkon. Ecnn atoro He caenaTb, TO Ha gucnnee nosesuTca Hagnucb: «ONA OMNOBELEHUA
CHUMWTE TPYBKY».

®PyHKUMA onoBeLLeHNss MOXeET BbITb HazHaYeHa NporpamMMpyemMon KnasuLue.

Mpn nonbiTke BHYTPEHHEro Bbi30Ba abOHEeHTa, MNpPOM3BOAALLEro COoOoOLieHNe, BbI3blBAOLLNIA
abOHEHT YCNbIWNT cuUrHan «3aHsaToy.

lMpn nocTynneHnn BHELHEro Bbi30Ba BO BPEMs NpoBedeHWs onoBelleHus aboHeHT yChbiwnT
curHan OxuaaroLLero BbI3oBa.

HasHadeHnewm lNpamoro Bxoasdiiero Habopa Homepa DID MoXeT ObiTb 30Ha OMOBELLEHNS.

g omeema Ha onogewieHuUe

1.

2.

HasHayeHne nporpammupyemon knasuwe dyHKunn oteeTa Ha onoselleHe {MEET-ME PAGE}:
[TRANS/PGM] + NK + 544 + [HOLD/SAVE].

Bo3amoxHOCTb aboHeHTa OTBETUTb Ha OMOBELLEHWE He 3aBUCUT OT MPUMUCBLIBAHWUA €ro K 30Ham
BHYTPEHHErO OMNOBELLEHUS, a TaKkkKe paspeLleHns Unn 3anpeTta Ha NpoBeAeHMe OMNoBeLLEHMS.
OtBeT Ha onoseleHne ¢ CO fMHMM HEBO3MOXEH HU MO HaxaTtuto knasuwm [HOLD/SAVE] Hu no
Habopy kofa oTBeTa Ha onoBeweHue. [lpu nonbiTke aboHeHTa OTBETUTL Ha onoseLleHne no CO
NUHUW, OH YCNbIWMWT curHan owmnbkn, n cooblieHne o6 owunbke NoABMTCSA Ha Aucnnee ero
annaparta.
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lpoe2pammuposaHue

B Tanmep gnutenbHocTy onosewleHna  4.5.2.10 (Mporpamma 181 — MK 10)

B [lpegynpexpatowmin curHan o6 onoeelwieHn  4.4.2.4 (Mporpamma 161 — MK 4)

B Pa3speleHne Ha nposegeHue onosewenns  4.1.2.8 (Mporpamma 111 - MK 8)

B 30Hbl BHyTpeHHero onoBeweHns 4.1.9 (Mporpamma 118)

B Ha3sHayeHune BbI3OBOB Mpu NpssMOM Bxoasllem Habope Homepa DID (Mporpamma 231)
B YnpaBneHue BHelWHUMU KOHTakTamu 4.4.9 (Mporpamma 168)

2.8.2. NpeaBaputenbHo 3anucaHHoe onoBeleHue (Pre-recorded MSG)

OnucaHue

ABOHEHT MOXET 3anuncaTtb rornocoBoe coobLLeHMe U UCMONb30BaTh €ro B AanbHenLeM Ans OnoBeLleHs.

HUcnonb3oeaHue

3arucb 2071008020 co0bweHUs Orsl OMO8eWEHUS:

1.  Haxwmute knasvwy [TRANS/PGM].

2. Habepute «6 5».

3. Bbl ycnbiwnte nHopmauuio: «HaxmuTe knasuwy # ans sanucuy» (Nnocne 3Toro, ecnv kakoe-nmbo
coobueHne yxe 6bino 3anucaHo Bamu, oHo ByaeT npourpaHo).

4. Haxwmute «knasuwy «#». [locne wuwHdopmaumm «3anuwute Bawe coobuweHne» u
NOATBEPXAAOLWEro CUrHana 3anmwnte coobLueHue.

5. Haxmute knasuwy [HOLD/SAVE] wnu knasuwy [MON] gns coxpaHeHuss 3anvcaHHOro
coobueHns — Bbl ycnbilunTe NOATBEPXKAAOLWMIA CUTHAN.

6. Haxatne knasuwn [SPEED] Bo Bpemsi npourpbiBaHUsi COOOLEHUSA NPUBEAET K €ro yaaneHuto ¢
nonyyYyeHnem NoATBeEpPXKAatoLWero curHana.

AKkmusu3ayusi 20/10c08020 co0buieHUs 0115 0N08eUIEHUS:
1. HabepwuTe ko onoBeLleHns (5xx) 1 CHUMUTE TPYOKY.
2. 3anucaHHOe ronocoBoe onoBelleHne byaet nepegaHo B peXXMMe ONOBELLEHUS.

YOarneHue 2010c08020 coobweHus Onsl OrO8eWEeHUs:
1. Haxmute knasuwy [TRANS/PGM].
2. HaGepwute «6 7».
3. TonocoBoe coobuieHne ByaeT yganeHo.
unu Haxmute knasuwy [SPEED] Bo Bpemsa npourpbiBaHus coobuieHna — oHo byaeTt yoaneHo ¢
nonyyYyeHnem NOATBEpPXAatoLLero curHana.

Ycnosus

1. OnoBeLlleHne MOXET ObITb CAeNaHo TOMNbKO C NUCMONb30BaHNEM TPYOKN.
2. Ecnu ronocoBoe coobLieHne Ansi OnoBeLLeHWs 3anucaHo, OHO Oyader nepedaHo B pexume
OMOBELLEHMS, €CMNN HE 3anncaHo — abOHEHT JOMKEH NPOBECTU OMOBELLEHNE CAMOCTOATENBHO.

lMpoepammupoeaHue

B Tanmep anutensHocTu onoselleHns 4.5.2.10 (Mporpamma 181 — MK 10)

145



ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.8.3. NpeaBaputenbHO 3anMcaHHoe cuctemMHoe onoBeleHue (SOS)

OnucaHue

[lonyckaeTcst WCMonb30BaHME CUCTEMHbIX [OMOCOBbIX COOOLIEHWA B KadyecTBe npeaBapuUTEnbHO
3anucaHHbIX AN onoselleHus. Takoe cooblieHve ByaeT nepenaHo Kak TPeBOXHOE OMoBeLLEHME.

HAcnonb3oeaHue

g HasHavyeHuUs npospaMmupyemMou Kriasuuie
yHKkyuU mpegoxHozo ornoseweHus {VMIB SOS Paging}:
1. Haxwmute knasvnwy [TRANS/PGM].
HaxmuTe nporpaMmMmypyemyio Knasuiuy.
HabepwuTte koa onoBelueHns (5xx).
Habepute Homep cucTemMHOro rorocoBoro coobueHns (001~070).
Haxmute knasuwy [HOLD/SAVE].

o~ N

ns akmusu3ayuu mpegoxHo20 coobweHus:
1. Haxmute nporpammupyemyto knasuwy {VMIB SOS Paging}.

Ycnosus

1. [JaHHasa yHKUMs MOXET ObITb aKTMBMPOBAHA TOMbKO HaXaTMem npeaBapuTenbHO Ha3Ha4YeHHON
nporpamMmmMmMpyemMon Knasuwim Ha unpoBomM annapare.

2. TonocoBoe cuctemMHoe coobLleHne [Ons OnoBeLeHNs MOoXeT ObiTb 3anncaHo  TOmMbKO

CuctemHbiM Onepatopom.

OnoBeLlleHNEe MOXHO NPOU3BECTM MO BHYTPEHHNM 30HAM, BHELLUHMM 30HAM UIX MO BCEM 30HaM.

OnoBelleHe C UCNONb3oOBaHWEM MpeaBapuUTEnbHO 3anMCaHHOIO rOfI0COBOr0 COOBLLUEHUSA He

orpaHmn4yeHo Taﬂmepom OnnTenbHOCTK onoBeweHna — OHO 6yp,eT npogorXxartbCA W nocne
ncre4yeHna gaHHoro Taﬁlmepa.

W

2.8.4 OnoBelweHue no BHyTpeHHen 30He ¢ WiFi Tpybku (PTT — push to talk)

OnucaHue

OnoBeLlleHe MO BHYTPEHHEN 30HE MOXHO Takke Npoun3BoauTh ¢ nomolbio 6ecnposogHon WiFi Tpybkn
WIT-300HE. YT0oObI MpOM3BECTM OMOBELLEHMNE HY>XHO HaxaTb knasuwy PTT v yaepxueaTtb ee B HaXXaToMm
NONOXeHUN OO OKOHYaHMA onoBelleHus. Knasmwa PTT HaxoguTcsa cnpaBa Ha kopnyce Tpyoku.

Ncnonb3oeaHue

1) HasHa4yeHue 30HbI ornoseweHus 0ns knasuwu PTT
1. Haxmute knasmwy [TRANS/PGM].
2. Haxmute “1#.
3. Beeaute HOMep BHYTPeHHEW 30Hbl onoBelleHnd. [Ons OTMeHbl (YHKUUKM OnoBeLLeHUs Mo
HakaTuto knasuwmn PTT Beeante ‘0.
4. Haxmute knasuwy [HOLD/SAVE].
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2) Ucnonb3ogaHue knasuwu PTT
1. Haxmute knasuwy PTT Ha Tpybke WIT-300HE.
2. YpepxuBasa knasuwy PTT B HaxaTtoM nNONOXeHUW, Mpou3BeauTe OMOoBELLUeHME MO 3apaHee
Ha3Ha4YeHHOW BHYTPEHHEN 30HE.
3. [lo okoH4YaHuu onoseLlleHns oTnycTuTe knasmwy PTT.

Ycnosus

1. OnoselleHne no BHyTpeHHen 3oHe ¢ WiFi TpyOku aHanormyHo oOblYHOMY OMOBELLEHUIO, HO Ha
Hero He pacnpocTpaHsATCA orpaHnvyeHus no Tanmepy AnutenbHocTM onoselleHus (Paging
Timeout Timer).

2. [ns onoBelleHns No HaxaTtuto knasuwm PTT MOXeT ObiTb Ha3HavyeHa Ntobasi BHYTPEHHSAS! 30Ha
CUCTEMbI 3a UCKITOYEeHNeM 30HbI KoOHpepeHunn-onoseLleHus (Conference page zone).
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2.9. CBfA3aHHble aboHeHThI (Linked Stations)

2.9.1. PykoBoauTtenb / CekpeTtapb (Executive / Secretary)

OnucaHue

[Ba aboHeHTa MoryT ObITb 06beaMHeHbl B napy PykoBogutens/CekpeTapb. Ecnu annapar pykoBoguTens

3aHAT WUNW Ha HeM ycTaHoBneH pexum «He Gecnokoutb» (cM. Ccbinky 1), BHYTpeHHME BbI30Bbl U

nepeBedeHHble BPYYHYHO BbI30Bbl aBTOMaTUYECKM MNepeHanpaBnsaiTca Ha annapart cekpetaps. B

cucteme ipLDK-300/300E moxeT ObiTb Ha3HavyeHo He Gonee 36 nap PykoBogutens/Cekpetapb, a B

cucteme ipLDK-100 — He Gonee 12.

lNpumeyvaHue: [llpu ycmaHoske koOa cmpaHbl «Kopesi» (82) nepeHanpaeneHue 6HymMpeHHUX 8bi30808 Ha Cekpemaps
8bIMNMOJTHAemcsa aemomamu4yecKu, be3s ycmaHOo8KU y PyKOGOOUITIeHFI pexuma «He 6ecriokoumsb».

[ CBoGogHOe cocTosiHue ] [ He 6ecnokonTb nnu 3aHaTo ]

]
AGoHeHT 110

Bbi3oB Ha aboHeHTa 110 Bbi3oB Ha aboHg

BHelwlHAA
NHUA

BHelLHAA
nuHuA

e/
AOOHeHT 110

s/
AGOHeHT 11

Mapa PykoBoautenb/CekpeTapb Mapa PykoBoauTtenb/CekpeTapb

PucyHok 2.9.1. BeizoB napbl PykoBoauTtenn/Cekpetapb

PucyHok 2.9.1 mnniocTpypyeT NPOXOXAEHWEe BXOAALLEro Bbl30Ba MO BHELIHEW NWHUM Ha annapat
pykoBoauTens B cnyyae napbl PykoBoauTtens/CekpeTaps:
1) Ecnun annapart pykoBoguTtens ceBobodeH, BXOASALLMA BHELLHUIA BbI3OB NOCTYMAET Ha HEro.
2) Ecnn annapat pykoBoguTens 3aHsT UM Ha HEM YCTaHOBIEH peXxnm «He BecnokonTby, BXOOALLNIA
BHELLIHMI BbI3OB MNOCTYMNaeT Ha annapart cekpeTapsi.

Ucnonb3oeaHue

1. [Ona nepeHanpaBneHus BXOASILLEro Bbl30Ba Ha annapaT cekpeTtapsa Ha annapate pykoBoauTtens
HaxxmuTe knasuwy [DND/FWD].

2. B Kopee (kog ctpaHbl 82) nepeHanpaBneHue BHYTPEHHWX BbI3OBOB Ha CEKpPETapsl BbIMNOSIHSETCS
aBTOMaTU4YeCKn Jaxe B CBOGOAHOM COCTOsIHMM TenedoHa PykosoguTens.
Mpn atom ana kaxgoro PykoesoguTensa onpegensetcss ero ypoeeHb (Grade). Ecnn ypoBeHb
Bbi3biBalowero PykoBoguTenss paBeH unuM Bblwe (MeHblle MO 3HA4YeHW), YeM YpPOBEHb Y
BbI3blBAaEMOro PykoBoauTens, To BbI30B NOCTYNUT Hanpsmyto, 6e3 nepesBoaa Ha CekpeTtapsi.
Kpome TOro, ecnn ycraHoerneHa onums «BbizoB PykoBogutensa npu pexumme «He 6ecnokontb» y
Cekpetaps», n CekpeTapb yCTaHOBUT pexmm «He ©OecnokouTby», BbI30Bbl OyayT nocTynatb Ha
PykoBogutens Hanpsmyto, nHave Gyget BbiaaH curHan «3aHAaToy.

3. Ecnwn yctaHoBneHa onuusa «llepeHanpaBneHne BHeLWHWUX Bbi30BOB Ha Cekpetapsi», TO BHELUHWE
BbI30BbI OyayT nepeHanpaBnATbca Ha CekpeTapsi aBTOMaTU4ECKu.
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Ycnoeus

1.

CekpeTapb MOXeET NepeBeCcTU BbI30B PyKOBOAMTENNIO, HA annapaTe KOTOpPOro YCTaHOBMNEH pexum «He
6ecnokonTby (cM. Ccbifiky 1) ¢ ucnonb3oBaHMeM pyHKUMn OxunaatoLlero BoizoBa (cM. Ccbinky 2).

2. CekpeTapb MOXeET MepeBecTV BbI30B PYKOBOAWUTESIO, annapaT KOTOpPOro 3aHsT, BbINOMHWMB PyyHoW
nepeBon BLI30Ba Ha 3aHATOro aboHeHTa (cMm. Ccbinky 3), nMbO ¢ uMcnonb3oBaHMEM OYHKLMM
OxunpatoLlero BbIi3oBa.

3. Kak oguH PykoBoguTenb MOXET UMeTb Heckornbko Cekpetapen, Tak n oguH CekpeTapb MOXET ObITb
Has3HayeH K HecKonbkuM PykoBoauTensm (KONUYEeCTBO OrpaHUYEeHOo Nulb MakCMMarnbHbIM YMCIIOM
nap PykosBogutens/CekpeTapsb).

4. Tpu HasHayeHun nap PykoBoguTenb/CekpeTapb gonyckaetcss obpaszoBaHMe LenoYvkn. 3To o3HavaeT,
4YTO OAMH U TOT Xe aboHeHT MoxeT 6biTb CekpeTapeM B ogHOM nape u Pykosogutenem B ApYyron.
Ecnn annapatbl pykoBoAUTENS M CeKpeTapsa 3aHATbl, HO CeKpeTapb SBMSETCS PyKoBOAUTENEM B
Apyron nape n umeet cobCTBEHHOrO CeKpeTapsi, BXOASALWMN BbI3oB OyaeT nepeHanpasneH Ha 3Toro
nocnegHero cekpetaps (He gonyckanmTe opraHn3aumMm 3aMKHYTOW LIENOYKN).

5. Ecnu pykoBoguTenb UMEET HECKONbKUX CEKpPEeTapen 1 NepBblil CeKpeTapb 3aHAT, BXOASALWMIA BbI30B
OyaeT nepeHanpaBnieH Ha CriegyoLero cekpeTaps.

6. Ecnu pykoBoauTenb MMEET HECKONbKUX CeKpeTapen, cekpeTapb MOXET YCTaHOBUTbL aBTOMAaTUYECKYHO
nepeagpecaumio BXOASLWMNX BbI3OBOB Ha APYroro cekpetapsi, HO He Ha pyKoBoaUTens.

7. Ecnn Ha annapaTe pyKoBOAWUTENS YCTAHOBMEHa aBTOMAaTMYeckasd nepeagpecauus BXOLALLEro
BbI30Ba Ha gpyroro aboHeHTa CUCTEMbI (HEe Ha cekpeTapsi), BXOAALMUN Bbi30B OydeT nepeHanpaeneH
B COOTBETCTBUM C Takol yctaHoBKoM (cM. Ccbinky 4).

8. Ecnu Bce annapaTthbl U pyKoBOgUTENEN N CEKPETAPEN 3aHAThI, OXXunaatoLine Bbi30Bbl U NepeBeeHHble
BPYYHYHO Bbl30Bbl HANPaBNATCA Ha annapar NocregHero cekpeTaps B LENOYKeE.

Ccbinku

1. Pexum «He 6ecnokontb»: 2.4.9

2. Oxwupawowmn Bbi3oB: 2.4.5

3. Py4Hon nepeBopg Bbi3oBa: 2.3.2

4. PaspelleHre Ha UCnonb3oBaHWe aBToMaTudeckon nepeagpecaunn: 2.3.1

lpoepammupoeaHue

B Pexnm «He 6ecrnokontb»  4.1.2.3 (Mporpamma 111 — MK 3)

B PykoBogutenb/Cekpetaps  4.11.3.1 (Mporpamma 229 — MK1)

B [lepeHanpaBneHune BHelHMX BbI30BOB Ha CekpeTtaps 4.11.3.2 (Mporpamma 229 — MNMK2)

B BoizoB Pykosogutensa npu pexunme «He 6ecnokontb» y Cekpetaps 4.11.3.3 (Mporpamma 229 —
MNK3)

B YpoeeHb PykosoaguTtensa (Grade) 4.11.3.4 (Mporpamma 229 — MK4)
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2.9.2. CnapeHHble aboHeHTbI (Linked-Pair Station)

OnucaHue

JTiobble aBa aboHeHTa cMCTEMbI MOTYT BbITb CMapPEHbI

[Mpumep]

Bbi3oB Ha aboHeHTa 110

o/
AOOHEeHT 110 | ¢

; /

; BHelwHARA
AGOHeHT 110

JINHUA

CnapeHHble
" aOOHEeHTbI

CnapeHHble abOHEHTbI CBOGOAHbLI

PucyHok 2.9.2. Bbi3oB cBO60AHBLIX CNapeHHbIX abOHEHTOB.

Bbi3oB Ha aboHeHTa 110
-> CurHan «3aHATo»

AGOHeHT 110

BHelwHAA
NUHMUA

N
»

<

Bbi3oB Ha aboHeHTa 110
-> CurHan «3aHATo»

AGOHeHT 110

CnapeHHble abOHEHTbI 3aHATDI.

PucyHok 2.9.3. BbI30B cnapeHHbIX abOHEHTOB, B Clly4ae, eCqiu 3aHAT OAUH U3 HUX.

PucyHok 2.9.2 uvnniocTpupyeT MNOCTYnneHne BXOOSALWEro BHELWHEr0 Bbi30Ba Ha Mapy ChnapeHHbIX
aboHeHTOB, Korga oHM oba cBoGogHbl. B aTOM cnyyae BbI30B MOCTynaeT OAHOBPEMEHHO U Ha
undpoBor annapar 1 Ha becnpoBogHyo Tpyoky. Kak BuoHO 13 pucyHka 2.9.3, B cnyyae ecnu 3aHaT
OOWH 13 cnapeHHbIX abOHEHTOB, BbI3bIBAOLLUMA BHELLIHMI aBOHEHT NOMYYUT curHan «3aHAaToy.
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MognepxusatoTcs crneayrowme pyHKUMN:
» B cnyyae BHyTpeHHero Bbi3oBa, BXxoasdilero BHewHero BuidoBa (DISA/DID), o6paTHOro BbidoBa npu

CUCTEMHOM WM 3KCKMIO3MBHOM YAEPXaHUW, a Takke nNpyv pPyYyHOW nepeagpecauuun, Bbi30B
OLHOBPEMEHHO NOCTYMNaeT U Ha uncpoBor annapat u Ha 6ecnpoBoaHyo TpyoKy (cmoTpu Ccebinku
1, 2).

Ecnn oguH 13 cnapeHHbix aboOHEHTOB ycTaHOBuUN pexum «He 6GecnokouTb», aBTOMaTU4ECKyHo
nepeagpecaumo nnun coobueHmne ob otcytcTemum (cmotpu Ccebinkn 3, 4), oenctene atux OyHKLUMN
aBTOMaTU4YeCKN pacnpoCcTpaHSeTCs Ha BTOPOro crnapeHHoro aboHeHTa. [pu oTMeHe AencTBus
Kakon-nmbo n3 aTux OyHKUMIA HA OOHOM annaparte ee OENCTBUME aBTOMaTMYECKM OTMEHSAETCS U Ha
cnapeHHOM annapare.

Ecnn oguH w3 cnapeHHblX abOHEHTOB 3aHAT, Ha Aucnnee annaparta gpyroro aboHeHTa
BbicBeynBaeTcs coobueHne: « SAHAT CMAPEHHBIM ABOHEHTOM».

Ecnn oguH 13 cnapeHHbiXx aboOHEHTOB 3aHAT, Ha BTOporo aboHeHTa He ByayT nocTynaTh BXoadlime
BHELUHWE 1 BHYTPEHHWE BbI30BbI, @ TaKke nepeBefeHHble BbI30BbI.

Ycnosus

bbb~

9.

Cucrtema nogaepxuBaeT 4o 64 nap cnapeHHbIX abOHEHTOB.

ABOHEHT MOXET ObITb CNapeH TONMbKO C OAHUM abOHEHTOM.

BHyTpeHHUI HOMep cnapeHHbIX abOHEHTOB AENCTBYET Kak OgMH HOMepP 4SS BCeX DYHKLUUA.
BHyTpeHHMM HOMEpPOM cnapeHHbIX abOHEHTOB ABNSAETCS HOMEp NepBOro aboHeHTa (BegyLLero).

Ona BToporo aboHeHTa (BegoMOro) wucnonb3yroTca aTpubyTbl Begywiero (Knaccbl cepBuca,
npegynpexgawwmin curHan o6 OKOHYaHWW pasroBopa MO BHELLHEW IMHMKM,  paspelleHne Ha
NCNonb30BaHWe BHELUHEN cUrHanusaumm u 1.4..).

HdomodoH, koHconb 1 ISDN-TenedoH He MoryT OblTb HAa3HaYeHbl B KA4ECTBE CNapeHHOro annapara.
B cnyyae cnapeHHbix abOHEHTOB BCerga AenCcTBYEeT 3BOHKOBLIN BbI30B BHE 3aBUCMMOCTM OT Tuna
nprvema BHYTPEHHEro BbI30Ba.

Onepatop MOXeT ObITb cnapeH ¢ ApyruM abOHEHTOM, HO CMapeHHbI C HUM abOHEHT He MOXeT

BOCMNonb30oBaTbecs PyHKUMsAMU onepaTtopa (cM. Ccbinky 5).

ABOHEHT MOXET Bbl3BaTb CMApPeHHOro ¢ HUM aboHeHTa, Habpas ero nHAMBUAyanbHbI HoMep. Takke
MOXXHO NEPeBECTU BHELLHWUI U BHYTPEHHUI pa3roBop Ha BToporo aboHeHTa B nape.

10.Ecnun nopt aboHeHTa 3abroKMpoBaH, TO OH HE MOXET ObITb CNApeH C ApYrMMn aboHEHTaMU CTaHLMW.

Ccblku

abkowh-=

YnepxaHue Bbi3oBa: 2.3.3

Py4Hon nepeBop Bbi3oBa: 2.3.2

Pexum «He 6ecnokontb»: 2.4.9

PaspelleHune Ha ncnonb3oBaHMe aBTOMaTU4ECKOM nepeagpecaumn: 2.3.1
Onepatop: 2.13

lIpoepammupoeaHue

B CnapeHHble aboHeHTbl  4.4.20 (Mporpamma 179)
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2.10. BHewHee obopyaoBaHue

2.10.1. OTkpbiBaHue asepu (Door Open)

OnucaHue

[o 7 koHTaktOoB pene B cucteme ipLDK-300/300E n pgo 6 B cucrteme ipLDK-100 moryT OGbiTb
MCNONb30BaHbl A58 PYHKUMM OTKPbIBAaHUSI ABEPMU.

Mopenb MpumeyaHue
ipL DK-300/300E ,\mg > E:ﬁ:
. MPB : 2 pene
ipLDK-100 MISB : 4 pene
- Koa OTKpb'BaHm_' ABepn OnucaHue MpumeyaHus
ipLDK-300/300E | ipLDK-100
#k1 #k1 OTkpbiBaHMe 1-o1 gBepu
#%2 #%k2 OTkpblBaHME 2-01 ABEPU
#%3 #%3 OTkpbiBaHMe 3-en gBepu
#x4 #%4 OTkpbiBaHMe 4-01 oBepu
#x5 #%5 OTkpbiBaHWe 5-01 OBepu
#%6 #%6 OTkpbiBaHMe 6-01 gBepu
#X7 - OTkpbiBaHWe 7-01 ABepu Tonbko ans ipLDK-300/300E

HUcnonb3oeaHue

1. Habepute kog oTkpbiBaHus asepun unu Haxmute MK {DOOR OPEN}.

[nsa HasHayeHus KnasuLwn:
[TRANS/PGM] + K + #>x1 (OTkpbiBaHne 1-om asepu) + [HOLD/SAVE]

Ycnosus

1. Bo Bpemsi pasroBopa aboOHEHT MOXeT OTKpPbITb ABepb Haxas knasuwy {DOOR OPEN]}.
2. Bo Bpems pasroBopa, Haxae knasuwy [TRANS] vnn [HOLD] aGoHEHT MOXeT OTKpbiTb ABEPb
HabpaBs kof OTKpbITUS ABepw nnu Haxas knasuwy {DOOR OPEN}.

lpoezpammuposaHue

B OrtkpbiBaHne asepun 4.1.3.22 (Mporpamma 112 — MK 22)
B YnpaBneHue BHEWHMMU KOoHTakTamn  4.4.9 (Mporpamma 168)
B Taunmep oTkpbiBaHusA aBepu 4.5.2.5 (Mporpamma 181 — MK 5)
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2.10.2. JomooH (Door Phone)

OnucaHue

K cucreme MOryT ObITb NOAKMNIOYEHDI ,D,OMO(bOHbI. C ,qomoqua MOryT ObITb BbI3BaHbI npeaBapuTernbHO
Ha3Ha4YeHHble aboHeHTbI cucTeMbl. OH Tak Xe MOXET NPpUHNMATb coobLeHns B pexunmMme onoeelleHna 1
BHYTpPEHHWNE BbI30OBbI.

[Mpumep]
OomocpoH
CekpeTtapb
@ BbizoB ceupeTap: /e
0 < > N/
\ PasroBop
Knasuwa Bbi3oBa
OTKpbIBaHMe
Asepwm (2.10.1)
OBepb
PucyHok 2.10.1. Pabota gomocoHa
Ucnonb3osaHue

Ans peanusayuu ebizoga ¢ Q0MOOHa:
Haxmute knasmwy [CALL] — Bbi3oB GyaeT HanpaeneH Ha Ha3Ha4YeHHbIX aOOHEHTOB.

18 omeema Ha 8b1308 ¢ OOMOGOHA:
CHumuTe TpyOKy unu Haxmute MK, npeaBapntenbHO Ha3HaYEeHHYHO Kak Knaeuwa AoModoHa.

s ebi308a doMogpoHa:
1. CHumute TpybKy unmn Haxxmute knasuwwy [MON].

2. HabGepuTe COOTBETCTBYIOLLMIA AOMOMOHY BHYTPEHHUI HOMEP WU HaXMUTE npenBapuTenbHO
Ha3HaYEeHHYH KraBuLly.

3. Tlocne npegynpexgaoLllero curHana HayHuTe pasroBop.

[ng nepesoda domoghoHa 8 pexum «He becriokoumb» (cm. Cebliky 1):
Haxxmunte knasuwy [DND].

Ycnosus

1. B cny4ae npocnywmBaHns My3blkiM Ha OOMOMOHe, AN NpeKpalleHUss NPoCnyLUMBaHNSA HaXMUTe
knasuwy [DND].

[JomodoH He MoxeT BbITb y4aCTHUKOM KOHdbepeHummn (cM. Ccbinky 2).
[Mprem BHeLLHero BbI30Ba HE MOXET OblTb Ha3Ha4YeH Ha JOMOOH.
[omodoH MoxeT ObITb BKMOYEH B 30HY onoseLleHus (cMm. Ccbinky 3).

Al A

[na npuema BbI30BOB C AOMOGOHa OOMKHO BObiTb NPoOU3BegeHO COOTBETCTBYOLLEE HasHavyeHue
(Mporpamma 111 — K 6). Kpome TOro, Ha uncpoBOoM annaparte MM Ha KOHCOMW LOSMKHbI ObITb
HasHayeHbl [1K, cooTBeTCTBylOWIME BHYTPEHHMM HOMepaM BcCeX [AOMOGOHOB, C KOTOPbIX
Heob6x04MMO NPUHMMATb BbI30BbI.
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6. Ananorosbli annapat unu 6ecnposogHas Tpybka (DECT, Wi-Fi) 6yayT npyHumaTh BbI30BbI CO BCEX

YCT@HOBMEHHbIX B cucTteMe OOMOGOHOB. B onpedeneHHbin NMPpOMEXyTOK BpeMEHW aHaroroBblin
annapat unun 6ecnpoBoaHas Tpybka MoryT NpMHMMaTh Bbl30Bbl TOSNIbKO C OOHOMO 4OMOJIOHA.
Onepatop MoxeT BbI6paTb UCTOYHMK MY3blkM Ans goModoHoB (cMm. Ccbinky 4). HoBas mogenb
aomochoHoB — LDP-DPB — nmeet Bcero nuilb OAHY KnaBuLly — KnaBuLly Bbi3oBa.

Ccbinku

1. Pexum «He 6ecnokontb»: 2.4.9

2. KoHMepeHuunsa: 2.7

3. OnoselleHue: 2.8

4. ®yHkumm Onepartopa - IcTouHuK My3blkn ang gomodgoHa 2.13.10
lpoepammupoeaHue

B HasHayeHune npuema Bbi3oBa ¢ gomodoHa 4.1.2.6 (Mporpamma 111 — MK 6)

HasHauyeHve Tuna annaparta aboHeHta 4.1.1 (Mporpamma 110)
NCTOYHUK My3bikn onsg gomodoHa 4.4.12.3 (Mporpamma 171 — K 3)
Tanmep NpodomKUTENBHOCTN Bbi3oBa ¢ goModoHa 4.5.2.6 (Mporpamma 181 — K 6)

2.10.3. YnpaBneHue KoHTakTamu BHewwHUX pene (Loud Bell)

OnucaHue

KOHTaKTbl BHELLIHNX pene MmoryTt ObITb 3a0€MCTBOBAHbI npu NoCTtynneHnn Ha onpe,u,eneHHbM BHyTpeHHVIIZ
HOMep BXogduiero Bbi3oBa Mo BHELUHEN NUHWUM, nepesegeHHOro BHeELWHEro Bbi3oBa WM BHYTPEHHEro

Bbl30Ba.
Mopenb MpumeyaHue
ipL DK-300/300E ,\mg > E:ﬁ:
pocron | e 2oene
Ycnosus

1.

s

Cuctema noppepxusaer 7 (6 ana ipLDK100) nap KOHTakTOoB BHeLWHWMX perne. HasHayeHue
BHYTPEHHEr0 HOMepa AN KaAoW napbl NPOM3BOAMTCA WHAMBMAYanbHO. Bce napbl mMoryT 6biTb
Has3HayeHbl Ha OOWH HOMeEp, HO TOMbKO nepsasd napa OyaeT 3agencTBoBaHa MNpy MOCTYNEHUU
Bbl30Ba.

MepBas napa KOHTAKTOB MOXET ObiTb MCMNONb30BaHa Takke AN HanpasneHWs BHELIHEro Bbi30Ba Ha
KOHTaKTbl BHELLUHNX pene B HOYHOM pexnme.

Ecnn HanpaBneHue BHELLHEero Bbi30Ba Ha KOHTAKTbl BHELUHUX perne B HOYHOM pexunme HasHadeHo,
Bbl30B HanpaBfisieTCs Ha YCTPOWCTBO BHeLUHero onoselleHust (cMm. Ccbinky 1), NogkmyeHHoe K
nepBoOW Nape KOHTaKTOB BHeELHUX perne. Npu 3ToM AaHHas napa KOHTaKkTOB BHELUHWX perne He Gyaet
pearnmpoBaTb B Criyyae NocTynneHns BHyTPEHHNX BbIZOBOB.

K KOHTaKkTaM BHeLLHUX pene AOMKHO OblTb NOAKMIOYEHO BHELLUHEee 3BOHKOBOE YCTPONCTBO.

Ona wvcnonb3oBaHWs  OOMNOMHUTENbHbLIX KOHTAKTOB BHELWHWMX pene B cucTeMe MOoryT ObiTb
ycTaHoBneHbl nnatbl MISB nnu RAU.
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Ccbinku

1. YHuBepcanbHbin HouHOM oTBeT UNA: 2.1.7
2. RAU, MISB: cmoTpu pykoBOACTBO NO YCTaHOBKE

lpoepammupoeaHue

B HanpaBneHne BHELWIHErO0 BbI30BA HA KOHTAKTbl BHELWHMX perne B HOYHOM pexume 4.1.1.7
(Mporpamma 160 — MK 7)

B YHuBepcanbHbin HodHon oTBeT UNA  4.2.2.8 (Mporpamma 141 — K 8)
B YnpaeneHue BHEWHUMU kKOHTakTamn  4.4.9 (Mporpamma 168)
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2.11. N'onocoBble cepBUCHI

2.11.1. 3anucb cucTeMHbIX rofiocoBbix coobweHun (Recording System VMIB
Announcement)

OnucaHue

CuctemHbin OnepaTtop MOXET 3anucbiBaTb Kak NPUBETCTBEHHbIE, Tak U MH(OPMALNOHHbIE CUCTEMHbIE
rornocoBble coobuieHns. MNMprMBETCTBEHHbIE CUCTEMHbIE COOBLLEHMS AOMKHbI ObiTb 3anucaHbl nepen ux
ncnonb3oBaHnem.  MHMOpMaLUMOHHbIE  CUCTEMHbIE  COOOLLEHMs  npeaBapuTenbHO  3anucaHbl
npomsBoguTeneM Ha si3blke nonb3oBatens (xpaHaTtca B nnate VMIB), Ho CuctemHbin Onepatop MoxeT
nx nepesanucartb.

NHdopmaunoHHbIe cUCTEMHbIE COOBLLEHNA O AaTe U BPEMEHM TaKXKe 3anucaHbl Ha si3blKe NoNb3oBaTens,
xpaHaTtca B nnate VMIB 1 He MoryT GbITb nepesanncaHbl.

HUcnonb3oeaHue

Lnsa 3anucu cucmeMHbix coobuieHul ¢ annapama CucmemHo2o Onepamopa:

1. Haxmute knasuwy [TRANS/PGM] n HabepuTe «0 6».

2. Habepute Homep coobuieHunsa (000~100).

3. Bbl ycnblwuTte: «Haxmume knasuwy # 0na 3anucuy». Ecnu coobulieHne ¢ gaHHbIM HOMepoM 6bIno
3anucaHo paHee, OHO OyaeT npourpaHo.

4. Habepute «#» gna Ttoro, 4tobbl HayaTb 3anucb. HayHuTe 3anuMcb nocne npocnyLMBaHWS
coobweHnst «Record your message (3anuwume Bawe coobuweHue)» v noaTBepXKOatoLero
curHana.

5. WNnn HabepuTte «>k» Ons 3anmcy ¢ UCnosib3oBaHME BHELIHErO MCTOYHUKA My3blki Ha nnate MPB.

6. Haxmute knaenwy [HOLD/SAVE] onsi 3aBepuleHns 3anucu. Bbl ycnbilnTe nogTBepXaatoLwun
CUrHan u MoXeTe HayaTb 3anucb crieayoLlero coobLueHns, Ana 3Toro NOBTOpUTE Laru, Ha4ynMHasa ¢
n.2.

7. Haxatne knasuwm [MON] BO Bpemsi 3anucu CoOOLLEHUA MpuBEOEeT K OCTaHOBKE 3anucu u
COXpPaHEeHWUo paHee 3anucaHHOro CoobLLEeHNS.

ns ydaneHusi cucmeMHbix coobuwleHud ¢ annapama CucmemHo20 Onepamopa:

Haxmute knasuwy [TRANS/PGM] n HabepuTte «0 6».

HabepuTe Homep coobieHuns (000~100).

Ecnn coobueHne ¢ gaHHbIM HOMepoM Obifio 3anMcaHo paHee, OHO ByaeT npourpaHo.
HaxmuTe knasuwy [SPEED] Bo Bpems npourpbiBaHus cOOOLEHNS ANst €0 yaaneHus.

e
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO

PYHKLMUU CUCTEMbI

MHQ)ODM&UUOHHbIe cucmeMHbIe 20/710C08bIe CO0b6WeHUs

No CoobuweHusn

071 [onocoBoe coobLeHnst 4nst My3blku NpY yaepXaHum
(ecnn ycTaHOBNEHO HECKONbKO MriaT, BBeAWUTE TaK Xe HoMmep
kaHana: ot «071-1» go «071-3»)

072 3ape3epBNpPOBaHO

073 HenogkntodeHHbIn HoMep Invalid Number Prompt

074 Bpems nctekno Time Out Prompt

075 Moxanyncra, nonpobynTte elle pas Retry Prompt

076 CoeguHsto ¢ Onepatopom Transfer to Attendant Prompt

077 3ape3epBNpPOBaHO

078 Ecnu xotuTe octaBuTb coobLleHue, HaxxMuTe Ha # Leave Message Prompt

079 | 3anvwute Bawe npusercteue Record Start Prompt

080 Moxanyncta, BBegnte Baw napornb Authorization Code Prompt

081 Howmep 3aHaT Busy Prompt

082 - 3apesepBupoBaHoO st 0UCHON BEPCUM, Reserved (for Office version)
- CoobLeHne ByounbHUKa Anst roCTUHUYHOW BEPCUN. Wakeup Prompt (only for Hotel

version)

083 TenedoH nepeagpecoBaH Ha BHELUHIOK JINHUIO Station Off-net Forward Prompt

084 He Gecnokontb DND Prompt

085 | ABGOHEHT He oTBeYaeT No Answer Prompt

086 3apesepBrnpoBaHoO

087 3apes3epBnpoBaHoO

088 [MaBHOE MeHI0 yaaneHHoro ynpasneHus ronocoBOW NoYThI Remote VMIB Control Main Menu

Prompt

089 MoameHo yaaneHHoro ynpasneHus ronocoBOM NOYThI Remote VMIB Sub-menu for digit 1
(no HaxkaTuo UumMdpbl «1» B rMaBHOM MEH0) in Main Menu

090 3apesepBrnpoBaHoO

091 3apes3epBnpoBaHoO

092 3ape3epBNPOBaHO

093 MoameHo yaaneHHoro ynpasneHus ronocoBOM NOYThI Remote VMIB Sub-menu for digit 2
(N0 HaXxkaTuo UMpPbl «2» B MaBHOM MEHIO) in Main Menu

094 MoameHo yaaneHHoro ynpasneHus ronocoBOM NOYThI Remote VMIB Sub-menu for digit 3
(no HaxaTuto LuMdpbl «3» B FMaBHOM MEHH0) in Main Menu

095 MoameHo yaaneHHoro ynpasneHus ronocoBOM NOYThI Remote VMIB Sub-menu for digit
(N0 HaxxaTuo Unppbl «>K» B rMaBHOM MEHHO) % in Main Menu

096 ['oBopUTE Nocne curHana Leave Message after Tone Prompt

097 WHankaums Oxngaroliero coobLleHus. Message waiting indication Prompt
(oaHHoe coobLieHMe npourpbiBaeTcs MNpu CHATUM TPyOKM Ha
aHanoroBoM annapate U  umcpoBom annapate ¢ 2/8
nporpaMMupyemMbIiMn  KnaBuiaMmuM B crydae, ecnu  aboHeHTy
OCTaBIEHO OXmaaroLee coobLeHne)

098 MpuBeTcTBUE NOMNb30BaTENS NO YMONMYaHUIO Default User Greeting Prompt
(3anMwmnTe 3TO nNpUBETCTBME ANSA WCMONb30BaHUA B KadecTBe
NMPMBETCTBMSA TOMOCOBOM MNOYThl, Korga aboHeHT He 3anucan
CODCTBEHHOIO NPMBETCTBUS)

099~

100

157
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Ycnosus

1. TpuBeTCTBEHHbIE CUCTEMHLIE co0OLLEeHMa umetoT Homepa 001~070. MNonb3oBaTenb MOXET BbIOpaThb
oaHo 3 70 coobLLeHN.

2. VIH(popmaunoHHble cucTeMHble coobueHna umetoT Homepa 071~100. [MNonb3oBaTens MOXET
M3MEHUTbL KX, 3anucaB CcBoe COOCTBEHHOE coobLueHMe BMECTO MNpPedBapuTENbHO 3anmcaHHOoro
npoun3BoauUTENEM.

3. lNpuBeTcTBEHHbIE N WHAOPMALMOHHBLIE CUCTEMHBbIE COOOLLEHUA MOryT ObiTb 3anMcaHbl TOSbKO
CuctemHbim Onepartopom.

4. OnuTenbHOCTb NPUBETCTBEHHBLIX M UH(OPMALMOHHBIX CUCTEMHbIX COOOLLEHUA HE NMMUTMPOBaHa
(orpaHunyeHa Tonbko pecypcamu nnat VMIB/AAIB).

5. Ecnn nnata VMIB/AAIB He ycTaHoBneHa, 3anucb coobLieHun HeBO3MOXHa. [pn nonbiTke 3anucu
CcMCTEMA BblAACT CUMrHan OWnGKN.

6. Ecnn coobuieHre ¢ gaHHbIM HOMEPOM YyXxe 3anmMcaHo, npu Habope Homepa cooblueHns oHO byaeT
nNpourpaHo.

7. Ecnu B npouecce 3anucu coobuieHna CuctemHbin Onepatop HaxmeT knasuwy [MON] vnu nonoxut

TpybKy, COXpaHUTCs paHee 3anucaHHoe coobuieHne. [nsa ero yganeHuss HEOOXOANMMO BbIMOMHUTD

COOTBETCTBYIOLLYIO NpoLeaypy.

[ns 3anucu cuctemHoro coobleHnst Bce nopTbl Ha nnate VMIB/AAIB gonkHbl ObiTb CBOOOAHBDI.

9. lMNpn nepeBofde pas3roBopa Ha onepatopa BHayane Bbi3biBalolleMy aboHeHTy OyaeT npourpaHo
coobueHne «lMepeBog Ha onepatopa», a 3aTeM OH YCIbILUNT CUrHar MocCbIfikM BbI30BA.

10. Ecnn nNpuBETCTBEHHbIE U MH(OPMALMOHHbIE CUCTEMHbIE COOOLLEHWSI HE 3anucaHbl, cucTema
BblAacCT COOTBETCTBYHOLLMIA CUTHAn.

11.[n5a cucteMHbIX coobLLeHn MoryT GbiTb ncnonb3oBaHbl ToNbko 100 coobLueHnin (NPUBETCTBEHHbIE U
NH(POPMaLIMOHHbIE CUCTEMHBIE COOBLLIEHMS, COOBLLEHME ANt MY3bIKU NPU YAEPXKAHUN).

12. Ecnu nnata ronocoBour NoYTbl UCMOMb3YETCA B KAYECTBE UCTOYHMKA MY3bIKM NPU yaep>KaHuu, OauH
nopT AaHHOW nnaThbl Oy4eT Bceraa 3ape3epBUpoBaH 4M1s 3Ton Lenu.

13. Tonbko ogHo coobuieHne Ha nnate VMIB MoOXeT ncnonb3oBaTbCsl B Ka4eCTBE UCTOYHMKA MY3bIKU
npu yaepxanun. Moatomy B cucteme ipLDK-300/300E nmeetcs He Bonee Tpex UCTOYHUKOB MY3bIKM
Takoro Tuna, a B cucteme ipLDK-100 — He Gonee asyx.

14. Ecnn B npouecce 3anucu cooblueHns obbeM BbiAENeHHOW Ans 3anucu COoobLLEHUA namsaTu
3anonHuTcs, bygeT coxpaHeHa YacTb COOBLLEHMS.

15. Ana pasnuyHbiX rpynn abOHEHTOB [AOMYyCKAaeTCs WCMOMb30BaHWE pPasfUYHbIX MNPUBETCTBEHHbIX
CUCTEMHbBIX COOOLLEHNI.

16. 3anucaHHble CuctemHbiM OnepaTopoM rOMOCOBblIE CUCTEMHBbIE COOOLLEHMA OOHOBPEMEHHO
3anucbiBatotcs Bo Bce nnatel VMIB/AAIB 3a nckniodeHnem coobLeHusi, NCNosfb3yemMoro B KayecTee
WUCTOYHMKA MY3bIKU NPU yOep>KaHuW.

17. Ecnu B cucteme yctaHoeneHa ogHa nnata VMIB/AAIB, Cuctemubin Onepatop MOXET 3anucatb
coobLeHne ons My3blki Npy yaepxaHmum ¢ Homepom «Q071», ecnn e yCTaHOBNEHO HECKONbKO Mnar,
OH [OIMKEeH TaK ke BBECTU HOoMep KaHana: oT «071-1» ao «071-3». Homepa kaHanoB Ansa UCTOYHMKA
MY3bIKWU NPU yaep>KaHUU Ha3Ha4yalTCs B COOTBETCTBUM C MOCNEO0BaTENbHOCTLIO CIIOTOB, B KOTOPbIX
ycTaHoeneHobl nnatel VMIB/AAIB.

18. lMpousBoauTenem yxe 3anucaHbl WH(OPMaLMOHHbIE CcUCTEMHble coobuweHna 072~100. Ho
CuctemHbin OnepaTtop MOXET nepesanmcartb BMECTO HUX CBOW COBCTBEHHbIE COOBLLEHMS.

19.CoBMECTHO C COOOLUEHUSAMM B TOMOCOBbIX MOYTOBbIX AlMKax abOHEHTOB, ANS Kaxaow nnatbl
VMIB/AAIB moxeT ObiTb 3anncaHo He 6onee 2000 coobuieHuii. B cucteme ipLDK300/300E moxeT
ObITb ycTaHoBneHo Ao 3 nnat VMIB/AAIB, a B cucteme ipLDK-100 — go 2 nnat. Takum obpasom, B
cucteme ipLDK-300/300E moxeT ObiTb 3anucaHo He Gornee 6000 pasnuyHbiXx coobLueHui, a B
cucteme ipLDK-100 — He 6onee 4000.

©
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lpoepammupoeaHue

B HasHaueHue cnotos 3.6.2 (Mporpamma 101)

B HasHayeHue norunyeckoro crnota ana nnatsl VMIB - 3.6.4.3 (Mporpamma 103)

B [locTyn K pecypcam nnatbl ronocoson noytel  4.1.4.2 (Mporpamma 113 — MK 2)

B Tanmep MakcMmarbHOM MPOAOIKUTENBHOCTM MNPUBETCTBEHHOrO coobuieHnss aboHeHTa 4.5.2.3
(Mporpamma 181 — MK 3)

B Tanmep MMHMMAaNbHOW NPOOOIMKUTENBHOCTU coobLweHna aboHeHTa 4.5.2.4 (Mporpamma 181 — MK

4)
B HasHayeHne rpynn aboHeHTOB/ATpubyTbl rpynn aboHeHToB 4.7.1 (Mporpamma 190) / 4.7.2
(Mporpamma 191)
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ipLDK-100/300/300E PykoBoAcCTBO MO NporpaMmmMupoBaHUIO PYHKLMUU CUCTEMbI

2.11.2. YpaneHHOe ynpaBrieHue nepcoHanbHbIM rofloCOBbIM SILLUKOM
(Remote Control)

OnucaHue

ABGOHEHT MOXET MONYyYnTb LOCTYN K CBOEMY rOfIOCOBOMY NMOYTOBOMY HE TOSbKO MO BHYTPEHHEN NUHWUN,
HO Takke M usBHe ¢ ucnonb3oBaHneM dyHkumn DID/DISA (cm. Ccbinky 1). Mo BHYTPEHHEN NUHUK UIK
no nuHun DID/DISA BLI3oB nocTynaetr aboHEHTY, Ha annapaTe KOTOpPOro NpeaBapuUTENbHO YCTaHOBIEHA
aBTOMaTU4yeckKasn nepeagpecaumns Ha ronocoByo noyTy. Bo Bpems npocnyLumBaHns CBOEro NpuBeTCTBUS
rorioCoOBOM NOYTbl aBOHEHT MOXET BOMTU B PEXUM YNpaBneHUs CBOUM rofloCOBbIM ALLMKOM, NpocryLlaTb
OCTaBfeHHble eMmy CcooOLleHns,, UW3MEeHUTb CBOe MNPUBETCTBEHHOE CoobLleHne, OTMEHUTb
nepeagpecalmio Ha rofiocoBYO NOYTY U T.4.

HNcnonb3oeaHue

Lns exoda 8 pexum ynpaeneHusi cC80UM 20/10C08bIM SULUKOM:
1. W3BHe HabGepuTe Homep nuHum DID/DISA. B ToHanbHOM pexume Habepute CBOWM BHYTPEHHWIA
HOMep (Ha HeM JomkHa ObiTb yCTaHOBMEHa aBTOMaTuyeckasi nepeajpecaumsi Ha rornoCcoBYHO
nouTy).
Bbl ycnbilwmnTe cBOE NPMBETCTBEHHOE COOBLLEHNE.
Bo Bpems ero npourpbiBaHus Habepute «>X».
Bbl ycnbiwmnte: «BBeanTte Baww naponby.
BeeguTe koa aBTOpM3auun.
Bbl ycnbiwmnTe: «OcTaBneHo coobLleHnin Xxx» (XX: KONM4eCTBO OCTaBMEHHbLIX COOBLLEHNNR).
Habepute Tpebyemyto undpy

- «1» onsa npocnyLwmBaHNs OCTaBMNEHHbIX COOOLLEHMI

- «2» ona NpocnyLwmMBaHus UM M3MEHEHUs CBOEro NPUBETCTBEHHOIO COObLLEHNS

- «3» Ana oTMeHbl aBTOMaTUYECKOW Nepeagpecaunn Ha ronocoByo MNOYTY

- «» Ang BbIX0A4a M3 pexunma ynpasrieHUs rofloCoBbIM ALLNKOM

Nooakowd

[na npocnywmnBaHnsa oCTaBNEHHbIX COOBLLEHNI;
Habepute «1» U3 rmaBHOrO MEHIO pexmnma ynpaBneHnsi rofioCcoBbIM SILLIUKOM.
Bbl ycnbilwmnTe Bpems u gaTy korga 6b11o octaBneHo cooblieHne, a Takke camo coobLueHme.
B aTOT MOMEHT JOCTYNMHbI criegytowmne AencTBus:

- Habepute «1» ang npocnyLlumBaHna TekyLlero cooblieHns ewe pas

Habepute «2» ansa npocnyLlivBaHus creayroLwero coodeHus

- Habepute «3» anga yganeHus TekyLwero coobeHus

- Habepute «4» ansa yaaneHus Bcex NosyYeHHbIX COobLLeHNI

wnN =

Lns usmMeHeHuUs1 ceoe20 NpusemcmeeHHO20 COOOUWEHUS:
1. HabGepute «2» 13 rmaBHOrO MEHIO peXxnma ynpaBneHnsi rofioCoBbIM SLLUKOM.
2. Bo Bpemsi mpouvrpbiBaHWsa CBOEro MNpUBETCTBEHHOrO coobLlieHust HabepuTe «#» ana 3anucu
HOBOrO NPUBETCTBEHHOIO COOBLLEHUS.
3. 3anuwmnte HoBoe coobLleHne.
4. Habepute «>k» no oKOH4YaHUKN 3anucu — Bbl BEpHETECH B IMaBHOE MEHIO.

ns omMmeHbl asmomamuyeckol nepeadpecauuu Ha 20/10C08YH0 104my:
1. HabGepwute «3» 13 rmaBHOrO MEHIO pexrnma yrnpasneHnsi rofioCcoBbIM SALLUKOM.
2. ABTOMaTu4deckasi nepeagpecaums ¢ Balwero annapara Ha ronocoByto NoYTy OTMEHEHA.
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Lns ebixoda u3 pexuma yrnpasneHuUsi 20/10C08bIM SULUKOM:
Ha6ep|/|Te «>k» 13 rMaBHOro MeHK pexnMma ynpasneHua rorioCoBbiM ALLMKOM.

Ccbinku

1. Tpsmon Bxogsawmn Habop Homepa DID : 2.1.3
2. Mpsamown goctyn B cuctemy (DISA) : 2.1.4

Ycnoeus

1. Haxatne knaBuwm «>Xk» B nog-MeH npvBedeT K Mepexody B [MaBHOE MEHI0 pexuma
yrnpaBneHus rofioCOBbIM SLLMKOM.

2. Ecnn nonb3oeatenb He HabepeT HuMkakon umdpbl 40 UcTeveHus Tarimepa BBOAaA crnedyloLlen
undbpsbl, coegmHeHne ByoeT aBToMaTMyYeckn pasopBaHo.

3. Ecnn Tanmep makcumanbHOW NPOAOIMKMTENBHOCTU MPUBETCTBEHHOIO COOOLWEHUS aboHeHTa
NCTEK B NpoLecce 3anucu NpuBETCTBEHHOro COObLLEeHMst Nonb3oBaTens, 3anMcb NpekpallaeTcs,
COXpaHseTCH YacTb COOBLLEHMST M MPOMCXOAUT BO3BPAT B MaBHOE MEHIO.

lpoepammupoeaHue

m Tarimep MakcMmaribHOM NPOAOIHKUTENBHOCTN NPUBETCTBEHHOIO COOOLWEeHns aboHeHTa 4.5.2.3
(Mporpamma 181 —IK 3)
m Tanmep BBoga cnegytowen uncdpbl  4.5.2.8 (Mporpamma 181 — MK 8)
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2.11.3. 3anucb pasroBopa (Two-way Recording)

2.11.3.1. Ha BHeLLHIOIO rosIocoBYIO MOYTY C UCNOSb30BaHMeM uHTepdenca SMDI

OnucaHue

OT1a hyHKUMA No3BoNsAEeT abOHEHTY 3anucaTbh COAEPXaHWE pPas3roBopa Mo BHELUHEN NIMHWM B FrOfIOCOBOW
MOYTOBBIN ALK HAaXXaTUeM npeaBapuTeribHo HasHadveHHon knasuwm {RECORD}.

HAcnonb3oeaHue

ns HasHavyeHus npospamMmupyemMol Knasuwu:
1. Haxmute knasuwy [TRANS/PGM].
2. HaxmuTe nporpammmpyemyto KrnasuLLy.
3. Haxwmwnrte knaBuwy [TRANS/PGM] n Habepute «54».
4. Haxwmute knasuwy [HOLD/SAVE].

Ecnu B npouecce pasroBopa no BHeLWHen nuHumM aboHeHT HaxmeT knasuwy {RECORD}, cogepxxaHue
pasroBopa OyageT 3anMcaHO B €ro ronocoBov SAwmMK. Ecnn aBoHEHT NOBTOPHO HaXMET KnasuLly
{RECORD} unu nonoxut Tpy6Ky, 3anucb byaer octaHOBMNeHa.

TexHuYeckasi uH¢popmayusi:
lMpu Haxamuu knasuwu {RECORD} cucmewma ipLDK-100/300/300E nownem coomeemcmayrouwee coobuweHue SMDI Ha
BHEWHIOI0 20710C08YH0 NMo4Ymy Yepe3 nopm RS-232C e crnedyrowem ghopmame:

=>7crIfMDOO0OT1OMMMMHOXxxxxxxxxxbbcrlfAY?”

Cr : CUMBOJT «8038Paim Kapemkuy,
If : cumeon «nepesod cmMpoKuy,

mmmm : Homep nopma 20/10co80U MoYMel,
H : Kod sbinonHsaemoz20 delicmeust,
XXXXXXXXX : HOmMep aboHeHma,

b : cumeon «npobeny.

Ecnu eonocoesasi noyma nosny4um makoe coobuieHue, oHa 0o/mkHa nepelimu 8 pexum 3anucu pa32oeopa.

Ycnoeus

1. B npouecce 3anuncu mnHgukatop knasuwm {RECORD} 6ygetr muratb ¢ dactoton 240 pa3s B
MUHYTY, @ Npu ocTaHoBKe 3anucu nnagukatop knasnwm {RECORD} racHer.

2. [aHHas pyHKUMA He[oCTynHa C aHanoroBoro annapara.

3. 3anuck npekpallaetcs, ecnv aboHeHT nonoxunn Tpyoky, noBTopHO Haxan knasuwy {RECORD},
Haxkan knasuwy [FLASH], nnun BHewWwHWI aOOHEHT NONoXxun Tpyoky.

4. 3anucb pasroBopa BO3MOXHA TOMbKO B peXuMMe WHTerpauum C rofiocoBOW MNOYTOM C
ncnonb3oBaHMeM mHTepgenca SMDI, n He gocTynHa Ansi rofiocoBOW MOYTbI, MCMOMb3YHOLLEN
Tonbko curHanmsaumio DTMF. Ona pabotbl uHTepderica SMDI nepekntovyatens SW3-5 Ha
nnate MPB pgormxeH HaxoauTbes B nonoxeHun «OFF» (nesas no3nums - Haxar).

5. Ecnwn nepekntodatens SW3-5 yctaHosneH B nonoxeHve «ON» (MpaBasi no3uuus) n B cucteme
ycTaHoeneHa nnarta VMIB, 3anuck pasroBopoB OyaeT nponseoantbes Ha nnaty VMIB.

6. 3anucb BHYTPEHHUX Pa3roBOPOB HEBO3MOXHA.

lpoepammupoeaHue

B 3anuce pasrosopos : 4.1.3.10 (Mporpamma 112 — MK 10)
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2.11.3.2. C ucnonb3oBaHuem nnaTtbl VMIB

OnucaHue

OTa yHKUMs no3BonsaeT aboOHEHTY 3anucaTb COAEPXKaHWe pasroBopa Mo BHELLUHEWN NUHWUM B rOfI0COBOM
MOYTOBBIN LUK HAaXXaTUeM npegBapuTernibHO HasHadveHHon knasuwm {RECORD}.

[Mpumep]

BHelHU BbI3OB:
PasroBop 3anucbiBaeTcsi

Cucrtema

\. HaxaTue

/ o~ \‘\\ KnaBuLn
/ ./ {Record}
AGoHeHT A\

|9.LHOH [\"/

1
|
!
I
1
1
1
!
1
1

L (7 ,  BHYTPEHHWIi BbI30B:
. .,/ ., Pas3sroBop He 3anucbiBaeTcs

PucyHok 2.11.1. 3anucb pasroBopos

Ucnonb3oeaHue

ns Ha3HavyeHus npospamMmupyemMol Knasuwu:
HaxmuTe knasuwy [TRANS/PGM].

HaxmuTte nporpammMmmpyemyto KnasuLLy.

Haxmute knasuwy [TRANS/PGM] n Habepute «54».
Haxmute knasuwy [HOLD/SAVE].

LN =

Ecnu B npouecce pasroBopa no BHeLWHen nuHumM aboHeHT HaxmeT knasuwy {RECORD}, cogepxxaHue
pasroBopa OyadeT 3anucaHO B €ro rofocoBov AwWMK. Ecnn aBoHEHT NOBTOPHO HaXMET KnasuLly
{RECORD} nnn nonoxut TpyokKy, 3anucb OyaeT ocTaHOBMNEHa.

Ycnoeus

1. B npouecce 3anuncu nigukatop knasuwm {RECORD} 6yget murate ¢ yactoton 240 pa3 B MUHYTY, a

npu octaHoBke 3anvcy nHgukatop knasmwn {RECORD} racHer.

[aHHasi pyHKUNS HEAOCTYMHA C aHanNoroBoro annapara.

3. 3anucb npekpawaetcs, ecnv aboHeHT nonoxun Tpyoky, noBTopHO Haxan knaeuwy {RECORD},
Haxan knasuwy [FLASH], nnu BHewHnin aboHeHT nonoxwun Tpyoky.

4. Ecnn nepekntovatens SW3-5 Ha nnate MPB yctaHoBneH B nonoxeHne «ON» (npaBas nosvuuns —
SMDI BbIKkNtOYEH) M B cucTeMe ycTaHoeneHa nnata VMIB, 3anmnchk pa3roBopoB OyoeT Npon3BOANTLCS
Ha nnaty VMIB.

5. 3anucb BHYTPEHHUX Pa3roBOPOB HEBO3MOXHA.

N

lpoepammupoeaHue

B 3anuce pasrosopos 4.1.3.10 (Mporpamma 112 — K 10)
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2.11.4. 3anucb nepcoHanbHoro coobweHusn (Recording User VMIB
Announcement)

OnucaHue

Ecnu gocTyn k ncnonb3oBaHUIO pecypcoB roflocoBOM NOYThI paspeLleH, Nofb3oBaTernb MOXET 3anucaTb
CBO€E MPMBETCTBEHHOE COOOLLEHME M YCTAaHOBUTL aBTOMATUYECKYH0 Nepeagpecaumio Ha ronnocoByo MOYTY.
Bbi3biBalOWNA  abOHEHT MOXET OCTaBUTb COOOLLEeHMe nocne npOCNyLWMBaHNS MNPUBETCTBEHHOIO
coo0LLeHuns.

3anucbisaet Mepeagpecyet Mpocnywsaert
OcTaBnseTt
Np1BETCTBEHHOE BbI30Bbl HA > cooGLeHne OCTaBI1eHHble
coobyerme rONoCoBYIO MOYTY coobLyeHns
AGOHeHT A AOOHeHT A AGoOHeHT B AGOHeHT A
Ucnonb3oeaHue

Ans 3anucu npusemcmeeHHo20 coobweHus:
1. Haxmwute knasuwy [TRANS/PGM].
2. Habepute «6 1».
3. [Mocne npocnywuBaHua nHdopmaunn (Haxmume «#» gns 3anucu) 6yaeTt npourpaHo coobuieHune,
ecnv OHo BbINo 3anucaHo paHee.
4. Haxmnte «#» gna Hayana 3anucu. HayHuTe 3anmcb nocre npocnywmBaHus WMHgopmauum
(8annwunTte Bawe coobuieHne) 1 noaTeepKaatoLLEero curHana.

5. Haxmute knasvwy [HOLD/SAVE] wunu knasuwy [MON] gna 3aBepweHus 3anucu — Bebl
yCnblWnTe NoaTBEPXKAAOLWNA CUrHan.

Lnsa ydaneHus ceoe20o npusemcmeeHHO20 COOOUWEHUS:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «6 6».
3. Bauwe cooblieHne yaaneHo, 1 nepeagpecaumsi Ha rorioCoByH NoYTy OTMEHEHa.

Ans ycmaHo8KU asmomamuyeckou rnepeadpecayuu Ha 20/10C08YI0 104Mmy:
1. CHumuTe TpYyOKy Mnu HaxxmuTe knasuwwy [MON].
2. Haxwmwute knasunwy [DND/FWD].
3. Habepwute TN nepeagpecaunn (1~4).
4. Habepute «#».
5. Bbl ycnbiwnTe nogTeepXKaatoLwmin curHar.

s omMmeHbl asmomamuyeckou repeadpecayuu Ha 20/10CO8YI0 104YMy:
1. Haxmute knasuwy [DND/FWD].

g moeo Ymobbl ocmasumbs coobuieHue:
1. Bbl ycnbllunTe nepcoHanbHOe NPUBETCTBME Bbl3blBAEMOro aboHeHTa u coobueHne «OcTaBbTe
Bawue coobLeHune».
2. T[locne 3BYKOBOIo curHarna octaBbTe COOBLLEHNME.
3. Tllosecskte TPy6KY.
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s npocnywusaHusi ocmas/ieHHbIX coobweHuUU:

1. Haxmute muratowyto knasmwy [CALL BK]. [1ns aHanoroebix aboHEHTOB 1 undpoBbiX abOHEHTOB,
Ha annapartax KOTOpbIX OTCYTCTBYeT [aHHas knaBuwa, Habepute «557» (Kog ortBera Ha
Oxwnpatowiee coobuieHmne/BHYTpeHHUIA aBTOA403BOH: CM. Ccbinky 1).

2. Bbl ycnbiwunTe, CKOMbKO COOGLLEHM ObINO OCTaBneHO, a 3atem OygeT npourpaHo nepeoe unum
nocriegHee coobLleHne (B 3aBUCMMOCTM OT HacTpoek cucTtembl: Mporpamma 111 — MK 17), a Takke
COOTBETCTBYHOLLME EMY BpEMS 1 AaTa.

3. Haxatune knasuwm [CONF] (ans aHanoroBbix aboHEHTOB «#1») NpMBeOeT K yoaneHuno TeKyLLero
cooOLeHNs 1 Nepexony K NPOUrpbIBaHUIO Crieayowero CoobLeHns.

4. Haxatue knasuwyn [HOLD/SAVE] (ana aHanoroBbix abOHEHTOB - «#2») NpuBeaeT K COXpPaHEHUIo
TeKyLlero coobLeHns 1 nepexoay K NpovrpbIBaHMo crieqyoLero coobLeHus.

5. Haxatne knasuwun [CALL BK] (ons aHanoroBbix aboHeHTOB - «#3») npuBedeT K NOBTOPHOMY
NPOUrPbIBaHNIO TEKYLLLEro COOBLLEHMS.

6. Kaxpoe Haxatue knasuwm <HA3A> npu npourpbiBaHun coobLueHMs1 BO3BpaLLaeT Ha Bpems,
onpegensiemoe TanmepoM BO3BpaTa npu npocnywmsaHun coobuenna VMIB (Mporpamma 182 —
MK 17).

Ycnoeus

o

10.

11.

MpogonmknTenbHOCTbL NPMBETCTBEHHOIO COOOLLIEHNS abOHEHTa OorpaHMYeHa.

Korga BbI3biBalolWMii abOHEHT OCTaBMSIET COOOLLEHME, €ro NPOOOSMKUTENBbHOCTb KOHTPONMpyeTcs
Tanmepom MMHMManNbHOW NpPOAOIKMTENBHOCTN coobweHus (Mporpamma 181 — MK 4) n Tanmepom
MaKCcMMarbHOW MPOLOIMKUTENBHOCTM 3anncu coobLLeHms B ronocoBor noyToBbin Awmk (Mporpamma
181 - NK 3). Ecnun 3anncbiBaemoe cooblueHne kopode Tanmepa MUHUMANbHON NPOSOIMKUTENBHOCTI
coobuleHnss aboHeHTa, OHO He OygeT 3anucaHo. [lo wuctedeHum Tavimepa MakcMMarbHOW
NPOOOIKNTENBHOCTU COOBLLEHMST CUcTemMa BblOAET MNOATBEPXAAMLWNN CUrHaAN W 3anucbiBaeT
coo0OLLeHue.

Ecnu gna aboHeHTa oCcTaBneHO HECKONbKO CO0bLeHM, TO Npu HaxaTtun knasuwm [CALL BK] oHu
OyoyT nokasaHbl B cnegytowem nopsgke: CoobweHne ¢ Homepom aboHeHTa -> CoobuieHune
ronocoBown no4vtel VMIB -> CoxpaHeHne AOH ans HeoTBEYEHHbIX BbI30BOB -> CO0O6LLEHNE BHELLHEN
rofI0COBON NOYTHI.

Haxatne knasuwm [CALL BK] Ha annapate Bbi3biBatowlero aboHeHTa nepen npovrpbiBaHUEM
NPUBETCTBEHHOIO COOOLLEHMST BbI3blIBAEMOro aboHeHTa npuBEdeT K TOMy, 4YTO Ha annaparte
Bbl3bIBAEMOro abOHEHTa 3anuLeTcsl CooOLLIEHME C HOMEPOM Bbi3biBalOLLEro aboHEeHTa.

Mpwn Bbi3oBe aboHeHTa, Ha annapaTe KOTOPOro yCTaHOBMEHa nepeagpecalms Ha ronocoBy MOMTY,
Bbl ycnbilwmTe NpUBETCTBEHHOE COOOLLIEHME 3TOr0 aboHEHTa 1 3BYKOBOW CUrHam, nocrne Kkotoporo Bbl
MOXETe OCTaBUTb CBOE COOOLLEHNE.

Kaxxgomy aboHeHTYy MOXeT ObiTb ocTaBneHo He 6onee 2000 coobLieHuni.

Ecnn Bce noptel Ha nnatax VMIB 3aHATbI, BMECTO NPUBETCTBEHHOIO COOOLLEHNS aBOHEHT YCrbIWNT
CUrHan nocbiNkn Bbi3oBa. Npn 3TOM HadnHaeTcs oTcdeT Taimepa He OTBEeTa NpU aBTOMaTUYECKOM
nepeagpecauuun. Ecnm 0o ncreyeHms atoro TarMmepa noptT Ha nnatax VMIB ocBoboguTtcs, Ha4yHeTCs
NpouUrpbiBaHME NPUBETCTBEHHOIO COOOLLEHMS.

AHanoroBbI abOHEHT MOXET OCTaBNATb M MNonyyatb COO6LiEeHUs, Ucnonb3ys annapaTt ¢ namnown
MHAONKALMW OXXMAaoLLero coobLeHus.

lMepcoHanbHble NPUBETCTBEHHbIE COOOLLIEHNST U OCTaBfEHHbIE COOOLUEHUSI COXpPaHAKTCA Mpu
nepesarpyske CUCTeMbI.

Ecnn B cucteme yctaHoBneHO Heckonbko nnat VMIB, kaxabih aboHeHT paboTaeT TONbko C O4HOM
nnaton. Homep nnatbl ykasbiBaeTcs ans kaxgoro aboHeHTa B NMporpamme 111 — MK 12.

Mpu npocnywmBaHnM OCTaBMNEHHbIX COOBLLEHMI CMCTEMa NPOUTpPbIBAET BPEMSA M ATy NOCTYNNEHUs
coobuleHna, a 3ateM camo cooblueHne. MNpourpsiBaHne BpeMEHN U AaTbl MOXET ObiTb OTKITHOYEHO
aAMWUHUCTPATOPOM CUCTEMBI.
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12. Mopsgok NpourpbiBaHUst FONOCOBLIX COOOLLEHWA B NEPCOHANbHOM rOfIOCOBOM MOYTOBOM SILLMKE
(HaumnHas ¢ nepeoro - FIFO nnn ¢ nocnegHero - LIFO) 3agaetcs agMUHUCTPaTOpOM CUCTEMBI.

13. Ecnu agMuHUCTpaTop CUCTEMbI YCTaHOBUIT HeobxoaumocTb BBoga napons (Mporpamma 113 — MK 8)
ONS NpOCnyLWMBaHNUS OCTaBMNEHHbIX COOOLLUEHMI B FONIOCOBOM MOYTOBOM SLLUMKE, aOOHEHT AOMKEH
BBECTM KOf, aBTOpM3aLmm.

Ccbku

1. Kog oteeta Ha Oxunpgatowee coobuieHne/BHyTpeHHUn aBToa03BoH: 3.6.7 (Mporpamma 106 — MK 17)

lpoe2pammuposaHue

B [lopsaok npourpbiBaHWsS rofloCcOBbIX COOOLLEHW B MepcoHanbHOM FOfIOCOBOM MOYTOBOM SALLMKE
4.1.2.17 (Mporpamma 111 — MK 17)

B [locTyn K pecypcam nnatbl ronocoson noytsl 4.1.4.2 (Mporpamma 113 — MK 2)

B Howmep nnatel VMIB/AAIB  4.1.2.12 (Mporpamma 111 - MK 12)

B HeobxogmmocTb BBOAA Maponsa Ans NPOCAyLWMBAHWS OCTaBIIEHHbIX COOOLEHWA B rOfI0COBOM
noutosom swnke 4.1.4.8 (Mporpamma 113 — MK 8)

B PaspelleHne Ha Bblgady MHOpMauuM O gate U BpeMeHW MOCTYMMeHus COoobLLUEeHUs B roriocoBOW
noytoBbi AWk  4.1.4.9 (Mporpamma 113 — MK 9)

B Tanmep He OTBeTa Npu aBTOMaTuyeckon nepeagpecauun 4.5.2.1 (Mporpamma 181 — MK 1)

B Tanmep mMakcMManbHOW NPOLOIKUTENBHOCTM coobLleHns 4.5.2.3 (Mporpamma 181 — MK 3)

B Tanmep MUHUMAarbHOW NPOOOINKUTENBHOCTU cooblueHus 4.5.2.4 (Mporpamma 181 - K 4)

2.11.5. N'onocoBble coobLweHusa ana ABrTooneparopa

OnucaHue

Ecnun onepaTop 3aHAT UM He OTBeYaeT 0 UCTeYeHus Tanmepa He oTBeTa, BXOAsLWMA BHELLHWUA Bbl30B
MOXET OblTb 00paboTaH N nepeHanpasneH Ha TpebyeMoro aboHeHTa C MOMOLLbIO FONTOCOBOIO MEHIO C
ncnonb3oBaHuem nnatbl VMIB/AAIB.

Ncnonb3oeaHue

dns pabombl asmoonepamopa:
1. Bxogsawwmin BbI30B HanpaBnsieTcs Ha oneparopa.
2. Onepatop 3aHAT UK He OTBEYAET 40 UCTeYeHnsa Tanmepa He oTBeTa.
3. Bxogsiwuii BbI30OB MNepeHanpaendetcss Ha  ABToonepartopa. BbisbiBalollemy aboHEHTY
NPOUrpbIBAETCH rofiocOBOE MEHI0, Criefys yKasaHUAM KOTOPOro OH MOXET nepeHanpaBuTb BbI30B
Ha Tpebyemoro aboHeHTa.

Ycnosus

1. ,D,aHHaFl beHKLI,I/Iﬂ OOCTynHa B Cliydae HeOTBE4YEeHHOro Bbl30OBa U HEe OOCTynHa AOJiA O6paTHOF0 nnn
nepeseneHHOro Bbi3oBa.

lMpoepammupoeaHue

B HasHayeHne HomMepa ronocoBoro coobueHna ana Astoonepatopa 4.4.6 (Mporpamma 165)
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2.11.6. Nepecbinka coobweHnsa B apyron ronocoson awmk (VMIB Message
Transfer)

OnucaHue

Coob6LleHne, ocTaBneHHOE B rOSTIOCOBOM MOYTOBOM SILLUMKE OQHOro aboHEHTa, MOXET ObITb OTNPaBnNeHo B
rorfiocoBOM AWMK Apyroro aboHeHTa.

HUcnonb3oeaHue

Lns nepecbiniku coobuweHUs1 8 205100800 AUUK Opy2020 aboHeHmMa:
1. Bo Bpemsi npourpeiBaHnsa cooblleHns Habepute Homep aboHeHTa, KOTOPOMY XOTUTE nepecnatb
coobLieHne. Bbl ycnbilwnTe NoATBEPXKAAOLNA CUTHATT.
2. CoobueHune Byaet oTnpaBneHo B rofiloCOBON NMOYTOBbLIM ALLMK 3TOrO aboHEeHTa.

Ycnosus

1. Ecnn gna ronocoBoro dumka aboHeHTa, KOTOPOMY MepecbiiaeTcs cooblleHne, He 3anncaHo
npuBeTCTBEHHOE coobLieHne, Bbl ycnbilwnte curHan owmnbkn n Moxete B TedeHne 3¢ HavaTb Habop
HOoMepa Apyroro aboHeHTa.

2. AHanoroBbll abOHEHT, annapaT KOTOpOro UMeeT namny WHAWKaUMM COOOLLEHWUN, TakkKe MOXeT
nepecbinaTb OCTaBMEHHbIE EMYy COOBLLEHWS B APYrOM ronoCOBON SALLMK.

3. AOOHEHT, B rofloCOBOM SILLIMK KOTOPOro MepechifiaeTcs coobllieHne, OOMMKEH UMETb paspeLleHne Ha
AOCTYN K pecypcam nnatbl rofiloCOBON NOYThI.

4. lMpn nepecbifnike OCTaBMEHHOro CoobLLEHNSs abOHEHT MMEET BO3MOXHOCTb A406aBWUTbL COOCTBEHHYIO
NHOPMaLMIO K nepecbinaeMomy cooOLleHUIo (3Ta yHKUMA OOCTynHa TONMbKO Ans umndpoBbIX
annapaTtoB HoBbIX cepuit LDP-6000/7000, nmetoLmx 3 cneumanbHble KNnasuLm).

lMpoepammupoeaHue

B [locTyn K pecypcam nnatbl ronocoson noytel 4.1.4.2 (Mporpamma 113 — MK 2)

2.11.7. CoxpaHeHne AOH BmecTe ¢ coobueHnem (VMIB Message with CLI)

OnucaHue

Korga BHewHWi aboHEHT ocTaBnsieT coobLleHre B ronocoBoM siwmke, ero Homep (AOH) 3anucoiBaetcs
BMecCTe C cooblleHneM. OTOT HOMEpP BbICBEYMBAETCA Ha Aucniee uudpoBOro annapara BO BpeMS
NPoOuUrpbiBaHns COOOLLEHMS, M NONMb3oBaTelb MOXET cAenatb MCXOOSLWMA BbI3OB OCTaBUBLLEMY
coobueHne aboHeHTYy.

HUcnonb3oeaHue

s moeo ymobsi cderiamb 861308 ocmasuguwieMy coobuieHue aboHeHmy:
1. Haxxmute knasuwy [CALLBACK] Bo BpemMs npovrpbiBaHNSA coobLLeHUs.
2. Cuctema cama HabepeT BbICBETUBLLMIACA Ha AUCnnee HOMep.

Ycnosus

1. [HaHHasa dyHKuMs OocTynHa Tonbko npu yctaHoske nnatel VMIBE, Ha cTapbix Bepcusix nnatsl (VMIB
n VMIB2) naHHasa dyHKUMS HegocTynHa.
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2. [aHHasa gyHKUMA OOCTynHa TonNbKo ¢ uudposoro annapara cepun LDP-70xx ¢ TpeMsa KOHTEKCTHO-
3aBMCUMbIMW KHOMKaMu Nnog, AUCTeem.
3. [Mocne Bbi3oBa ocTaBUBLLEMY COOOLLEHNE aBOHEHTY camo cOObLLIEHME HE yaanseTcs.

2.11.8 ABTOMaTnyeckasl nepeagpecauus Ha rorocoByro no4ty (Auto Forward
to VMIB)

OnucaHue

Ecnun aboHeHT He oTBeYaeT Ha BXOASLNIA BHELLUHUA UM BHYTPEHHUI BbI3OB, TO MO UCTedeHun Tarimepa
aBTOMaTUYECKOM Mepeagpecaumm Bbl3oB OydeT nepeagpecoBaH Ha SWMK TOIOCOBOW MOYTbl 3TOMO
aboHeHTa.

B oTnnuvMe OT dyHKUUM NPOCTOM nNepeagpecauun Ha rofocoBYK MOYTY, KOTOPYK aKTUBU3MPYET
HenocpeacTBEHHO cam abOHEHT CO CBoero amnnapara, dyHKuus ABToOMaTuveckas nepeagpecauusi Ha
roflocoBYH MOYTY NpedycTaHaBNMBaETCA AN aboHeHTa Npy NPOrpaMmMuUpoBaHNN CUCTEMBI.

Ucnonb3oeaHue

1. BbIi3oB noctynaet Ha aboHeHTa 100.

2. ABoHeHT 100 He oTBeYaeT Ha BbI3OB.

3. VctekaeT Tanmep aBTOMaTU4ECKOM Nepeagpecaunmn Ha roriocoByto NoYTY, BbI3OB NepeagpecyeTcs Ha
abOHEHTCKMIN rofilocoBON SALLMK.

4. [1na Bbi3biBatoLlero aboHeHTa NpourpbiBaeTca NpUBETCTBUE.

5. Nocne noaTeepXxaatoLLero curHana, Bbi3biBaloLwmii abOHEHT MOXET OCTaBUTb COObLLEHME B
rosilocoBoMm sLLunKe ans aboHeHTa 100.

Ycnosus

1. Ecnn Ha annapate aboHeHTa NMOMMMO NpPeAyCTaHOBMEHHOW aBTOMAaTMYECKOW nepeagpecaumm Ha
rofoCoOBYHD MOYTY CaMUM MOMb30OBaTENEM BKIKOYEH elle Kakou-nmbo Tun nepeagpecauum
(nepeappecaums Ha Opyroro BHyTPeHHero aboHeHTa, Ha rpynny npuema BbI30OBOB, Ha rOfOCOBYHO
noyty ” T.4.), TO B CrnyYyae MOCTynneHus Bbi3oBa OH OyaeT nepeagpecoBaH COrNacHo
nonb3oBaTenbCKMM HacTponkam, a Tanmep aBTOMaTUYEeCKOM Nepeagpecaunmn Ha ronocoByHO MNOYTY He
OyoeT 3anyLyeH.

2. lenctBme gaHHOM PYHKLUMN HE pacnpoCTPaHAETCA Ha rpynnoBON BbI3OB.

3. Ona koppekTHo paboTbl ¢ gaHHOM yHKUMen aTtpubyt «[ocTyn K pecypcaMm nnatbl rorioCoBOM
noutbl» (Mporpamma 113 — MK 2) gomkeH GbITb ycTaHoBMNEH B nonoxeHne ON.

lMpoepammupoeaHue

B Tarmep aBTOMaTU4yeckon nepeagpecauumn Ha ronocosyto noyty 4.5.2.20 (Mporpamma 181 — MK
20)
B ABTOMaTM4yeckasi nepeagpecauus Ha roniocosyto nouty 4.1.4.14 (Mporpamma 113 — MK 14)
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2.11.9 MNpamoun nepeBoA BbI3oBa Ha ronocoByto noyty (Direct Transfer to
VMIB)

OnucaHue

C nomoLLblo AaHHON (OYHKLUMM MOXHO OCYLLEeCTBUTb NEepeBod Bbl30Ba HaMpsSIMyl0 Ha rOfIOCOBOM SILLMK
aboHeHTa. Bo3aMoxkeH NpsiMoi NepeBos Kak BHYTPEHHEro, Tak U BHELLHEro Bbl30Ba.

HUcnonb3oeaHue

OcyLiecTeneHne NnpsmMoro nepeBofa Bbi30Ba Ha rofloCOBYHO MOYTY NPOU3BOANTCH CriegyoLwmm o6pasom:
1. Bo Bpemsi pa3roBopa C BHELUHUM UITN BHYTPEHHUM aOOHEHTOM,
2. Haxwmwute knasuwy [TRANS/PGM].
3. Haxmute knasuwwy [CALL BK].
4. Habepute BHYTPEHHUI HOMEP abOHEHTA, Ha Yel rofoCoBON ALMK TpebyeTcsl NepeBECTU BbI3OB MIU
Ha)XMUTE COOTBETCTBYHOLLYIO 3TOMY abOHEHTY NporpamMmmMupyemMyto KrasBuLLy.
[lns 3aBepLUeHNs nepeBoaa nonoxmTte Tpyoky.
6. T[locne 3aBepLueHUs NnepeBoaa NepeBeaeHHbI abOHEHT NpocHyLLaeT CoobLLeHVe NpurnallaroLlee
0OCTaBUTb COODLLEHME U CMOXET OCTaBUTbL CBOE COODLLEHMe nocre noaTBepXaatoLLero curHana

o

Ycnoeus

1. Atpubyt «[JocTyn Kk pecypcam nnatbl ronocoson noytel» (Mporpamma 113 — MK 2) gomkeH
ObITb ycTaHoBMneH B nonoxeHme ON.

2. Tpsamown nepeBoA Bbi30Ba MOXET ObITb OCYLLECTBMNEH TONLKO B Npeaenax 0aHOM CTaHLmK.

lMepeBoA Ha rofnocoBble SALWLMKKM aBOHEHTOB APYIrMX CTaHLUMI, NOLKITHOYEHHbIX MO

KopnopaTuBHOW CETU, HEBO3MOXEH.

Mpsimoi nepeBoA BbI3oBa HA JOMOGOH HEBO3MOXEH.

4. Ecnu B MOMEHT NpAMOro nepeBoa Bbi3oBa Bce kaHanbl nnatel VMIB ncnonb3ytoTcs, To
Bbl30B BEPHETCS NepeBoasLLeMy abOHEHTY.

w

lMpoepammupoeaHue

B [locTyn K pecypcam nnatbl ronocoson noytel 4.1.4.2 (Mporpamma 113 — MK 2)

2.11.10 HaszHauyeHue DID Ha ronocoByro nouty aboHeHTa (DID Call to Each
Station’s Voice Mail Box)

OnucaHue

B cucreme ipLDK B Tabnuue npeobpasoBaHua umcp Bxogswero Homepa DID moxeT 6bITb
3anporpammupoBaHo Ao 1000 HasHadeHuin. Kaxpgoe HasHadyeHne wumeeT 5 napameTtpoB: «Mms»,
«HasHaueHue B pexxume JeHby», «HasHayeHue B pexunme Houby», «HasHavyeHue B pexume BbixogHom» u
«HasHauyeHne nepeHanpaeneHunsa». Ecnn B kayecTBe Tuna HasHayYeHWs 3anporpaMmMmMpoBaH ALLMK
roriocoBON MoYTbl aboHeHTa, TO BHELLHWE Bbi30Bbl OyAyT nocTynaTb HanpsMyk Ha 3TOT SAWMK, rae
BHELUHMI abOHEHT CMOXET OCTaBUTb CBOE COOBLLEHME.

HasHadyeHne Ha ronocoBylo MouTy aboHeHTa MOXEeT Mpou3BoAUTLCHA B pexumax «[eHb», «Houb» u
«BbixogHon», a Takke B pexume «lepeHanpasneHme» (Reroute Destination).

Ecnn ocHoBHOe HasHayveHue B pexumax OdeHb, Houb 1 BeixogHon (Mporpamma 231 — MK 2, MK 3, MK 4)
3aHATO, TO UCMNONb3YEeTCs pe3epBHOE HasHadeHne — «epeHanpasneHue» (Mporpamma 231 — MK 5).
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Mpy nporpammMuMpoBaHUMM OaHHOW Tabnuubl MMEETCA BO3MOXHOCTb MHMLManu3auum ee WUCXoOHbIMU
3HaYeHNsIMK, a Takke NOMHOro yaaneHusa cogepXmmoro Tabnuubl.
Ona kaxgoro vHaekca Tabnuubl CTaHumMsa NO3BONSET cAenaTh criefylowmne HasHadyeHus Ons pexvmoB
JeHb, Houb, BbixogHon:
- 1: BHyTpeHHuIn aboHeHT (Homep aboHeHTa)
- 2: I'pynna npuema BbI3oBOB (Homep rpynnbl)
- 3: Tonocosoe coobueHne (VMIB 01~70; 00; He HasHa4eHO)
- 4: TonocoBoe coobuweHne c nocnegywowum paspbiBom coeguHeHus (VMIB 01~70; 00; He
Ha3Ha4eHo)
- 5: Homep s4ernkn cucteMHoro cokpatleHHoro Habopa (2000~6999: ipLDK-300E; 2000~4999:
ipLDK-300; 2000~3499: ipLDK100)
- 6: 3oHa BHyTpeHHero onoeeweHus (01~30: ipLDK-300; 01~10: ipLDK-100)
- 7: 30Ha BHelHero onoselleHus (1~3)
- 8: Obwee onoselueHne (1~3)
- 9: CeTeBon HomMep (M3 KopnopaTMBHON Tabnuupbl)
- 10: 3oHa oTKpbITOM KOHGEepeHLMmn (1~9)
- 11: Awwmk ronocoBon noyTbl aboHeHTa (Homep aboHeHTa)

lMpumeyaHue: [Ons pexuma «lNepeHanpaBneHne» HasHayeHue «SALKWK rorilocoBOM MOYTbl abOHEHTa»
COOTBETCTBYET TUMy 7 B cnucke HasHadveHwun (Mporpamma 231 — MK 5).

Ncnonb3oeaHue

Ycnosus

1. AGoHeHTY aomkeH 6bITb paspelleH goctyn k ronocoson noyte (VMIB Access) (Mporpamma 113
- MK 2).

lpoepammupoeaHue

B [IporpammupoBaHue DID HasHauyeHun Mporpamma 213
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2.12. letanbHOe npoTtoKkonupoBaHue coeauHeHun (SMDR)

OnucaHue

Cuctema obecneymBaeT npenocTaBrneHne [AeTanbHOM WHgopMauum o noboM BXoOAWEM UMK
UCXOASILLIEM BbI30BE. B 3aBUCMMOCTM OT HACTPOEK CUCTEMbI MOXKET BblAaBaTbCsl MHopMauus 060 Bcex
Bbl30Bax, NMOO TONMbKO 00 WCXOAALIMX MEXAYropoaHUX Bbi3oBax. WHdopmauus BKMYaAET HOMEp
BHEWHEeN nuHUKM, Homep aboHeHTa, HabpaHHbIM HOMep, BpeMs W [aTy Havana Bbl30Ba,
NPOOOIMKMUTENBHOCTL BbI30Ba M T.4. Takke MOXET ObiTb 0ToGpaXeHa MHopMaLMsa O Kogax aBTopu3aLnn.

[Mpumep]
Cuctema
= =6 — R
W/
Onepatop
L]
RSt232C

D M

T P

| B

B

PucyHok 2.12.1. lMogkntoyeHne ans cHATus npoTtokona SMDR.

PucyHok 2.12.1 unnocTpupyeTt NOAKNioYeHMe KOMMbOTepa K cucteme angd cHAatusa npotokorna SMDR ¢
ncnonb3oBaHMEM nocriegoearternbHoro nopta RS-232C.

Ecnn BkntovyeHo PaspelweHne Ha coxpaHeHue WHgopmaumm SMDR, onepatop MOXET BbIBECTU
COXpaHEHHbIe 3anncu.

HauuHas c Bepcun 3.7 gobaeneHa pyHkuma SMDR ans BHyTpeHHUX BbI30BOB.

[eTtanbHoe npoTOKONMPOBAHWE BHYTPEHHWX BbI3OBOB OCYLLECTBMASETCA Takke npwu otnpaBke SMS
coobleHnn ¢ nomowpbio npunoxenus IP Softphone, npu BeidoBax ocyuiectensiemblx ¢ DECT Tpy6ok
unu yepes npunoxeHne EZ ATD n 1.4.

Mporpamma 177 — MK 17 [Pa3pelweHne coxpaHeHnst nHgpopmaumm SMDR gnst BHYyTPEHHUX BbI3OBOB -
ICM SMDR SAVE] BbINOMHSET Ty Xe yHKumto, 4to 1 MNporpamma 177 — INK 1 [Pa3pelueHne coxpaHeHus
uHdopmaumm SMDR — SMDR SAVE], Tonbko aAnsg BHYTPEHHNX BbIZOBOB.

Mporpamma 177 — MK 18 [PaspelweHne Ha BbiBog npoTokona SMDR gnsi BHyTpeHHMX Bbi3oBoB — ICM
SMDR PRINT] BbINONHSAET Ty e dyHKuuto, 4Yto u lMporpamma 177 — MK 2 [PaspelweHne Ha BbiBOA
npotokorna SMDR — SMDR PRINT], Tonbko Ans BHyTPEHHUX BbI3OBOB.

Ncnonb3oeaHue

[ns ebisoda coxpaHeHHbIx 3anucetd SMDR:

Ha komnbloTepe 3anyctute nporpaMmmy peructpauumn npotokona SMDR.

CoenuHuTe nocnegoBarenbHble MOPTbl CUCTEMbI M KOMMbIOTEPa COOTBETCTBYIOLWUM Kabenem.

Ha annapate onepartopa Haxmute knasuwy [TRANS/PGM].

Ha annapate onepatopa Habepute «0111» (ans aboHeHTOB) unn «0113» (ansa rpynn aboHEHTOB).

e
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5. Ha annapate onepatopa BBeauTe gnanasoH aboHEeHTOB v rpymnn.
6. CooteercTBytoWMe 3anncu npotokoria SMDR HauyHyT BbIBOAUTHCH Ha KOMMbOTEP.

s yOaneHusi coxpaHeHHbix 3anucel SMDR:

1

HaxmuTe knasuwy [TRANS/PGM].
Habepute «0112» (ansa aboHeHToB) nnn «0114» (gnsa rpynn aboHEHTOB).

2.
3. Begute gnana3oH abOHEHTOB MK rpynmn.
4,

CootBeTtcTBYOLWME 3anncu ByayT yaaneHsbl.

s ommeHbl 8b1800a:

1.

HaxmuTe knasuwy [TRANS/PGM].

2. Habepute «0116».

Ycnoeus

1.

oo

© N

10.

B 3aBucumocTtn ot Hactpoek cuctembl (Mporpamma 177 — K 3) B npotokon SMDR BbiBOgUTCS
MHdopMaumst Tonbko 00 wucxogsawmx mexgyropogHux Bbi3oBax (LONG DISTANCE ONLY), 3a
UCKMIOYEeHNeM BbI3OBOB, 30HasbHble KoAbl KOTOpbIX nponucaHel B [Nporpamme 204 (SMDR Local
code — Tabnuua nokaneHbiX kKogoB SMDR), nn6o 060 Bcex Bxogawmx m nexogsawmx soizosax (ALL
CALL).
Ecnn aboHeHT Habepet niobon Homep, nepBble ogHa uUnu ABe LMdpbl KOTOPOro HasHayeHbl Kak
NpU3HaK MexayropogHero Homepa, nMbo AnnHa KOTOPOro npesblaeT Ha3HAYeHHY0 MakCMMarnbHYyH
OJIMHY MEeCTHOro HoMepa, 3TOT BbI30B CUCTEMA CUYUTAET MEXAYropoaHWM (MCXOOHO MakcMMarbHas
OJIMHa MECTHOro Homepa 3agaHa Kak 7 umdp).
Ctpoka B npoTokonie SMDR ans kakgoro Bbl30Ba COAEPXKUT CrieayoLLyo MHGOopMaLUmio:

Mone n3 5 undp ¢ BHyTPEHHUM HOMEPOM abOHEHTa

Mone 13 3 undp ¢ HOMEPOM BHELLIHEN NTIUHUN

Mone n3 8 undp ¢ gnutenbHocTbio coeanHernst (Y4:MM:CC)

Mone n3 8 undp c rogom, mecsauem n gaton (M/MM/OL0)

Mone n3 5 ungp ¢ BpemeHeM Havyana coeanHeHns (Y4:MM)

Mone n3 1 cumBona ¢ TMNOM 3anMcu nong HabpaHHOro Homepa

Mone n3 18 undp ¢ HabpaHHLIM HOMEPOM

Mone n3 2 undp ¢ Homepom rpynnel yyeta SMDR

MNone 13 5 undp ¢ KONMYEeCTBOM NOSTYHEHHbIX MMMNYBCOB TapudumKauum

Mone 13 10 undp co CTOMMOCTLIO BbI30BaA

Mone n3 12 undp c Kkogom ydeta
Ecnn 6ydpep SMDR 6nn3ok k 3anonHeHuto, cucteMa BblgaeT NnpegynpexgatoLlmin curHan oneparopy:
«Bbydep 3anonHeH» n Ha gucnnee nosiBUTCSA cooblieHne o6 ocTaBleMCS 4O MOSIHOMO 3anonHeHUs
Oydepa konuyectse 3anucent SMDR.
ABOHEHTbI MOTyT ObITb 06begMHeHbl B rpynnbl yyeta SMDR (SMDR account group).
Tanmep OTKIMOYEHUS MPUEMHUKOB ToHanbHoro Hatopa «SLT DTMF RLS TMR» pgomkeH O6biTb
A0CTaTo4HO BGonbLuMM Ana Toro, YToObl BbIBECTU BCe Lndpbl, HABpaHHbIE C aHanoroBoro annapara.
[deTtanbHoe NpoToKoNMpoBaHMe NPOMyLLEHHbIX BHYTPEHHMX BbI30BOB HE OCYLLECTBNSETCS.
Homep Bbi3biBatoLLIErO BHYTPEHHErO aboHeHTa oTobpaxaetcs B none [STA].
Homep BHyTpeHHero aboHeHTa, OTBETUBLUETO Ha BHYTPEHHUM BbI3OB, OTOOpaxaeTrca B none
[DIALED]. Hanpumep: E xxx, roe E — ngeHtndukatop tvna Bbl30Ba, 0O3HA4YaEeT BHYTPEHHUA BbI3OB.
[pyrue Bo3amoxHble ngeHtTudmnkaropsl: S — SMS, P — onoeelleHune (paging).
PaspelueHne coxpaHeHus nHcpopmaumm npn obmeHe SMS Tak ke ycTaHaBnvMBaeTCs B
Mporpamme177 —MNK17,18.

11. ®opmar SMDR npoTtokona ans BHyTPEHHNX BbI30BOB TaKOW e, Kak U ANns BHELUHUX.
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12.

13.

14.

15.

16.

17.

Mpwn BHYTpeHHeM Bbi3oBe rpynnbl aboHeHToB B SMDR 3anuck ByaeT BbIrMsAeTb Tak Xe, Kak U npu
00bI4HOM BHYTpeHHeM Bbi3oBe. B none [STA] 6yaeTt 3admkcnpoBaH BHYTPEHHUI HOMEP
BbI3blBatoLLlero aboHeHTa, B none [DIALED] 6ynet 3admkcnpoBaH HoMep aboHeHTa rpynmnbl, KOTOPbI
OTBETWI Ha BbI30B.

Hanpumep: aboHeHT 100 Bbi3biBaeT rpynny 620, otBeyaeT aboHeHT rpynnbl 620 ¢ BHYTPEHHUM
HomepoMm 110, T.0. B none [STA] OyaeT 3anucaHo 3HadeHne 100, B none [DIALED] — 110.

Mpwn onoeewweHnn, B SMDR npoTtokone B none [STA] 3anuceiBaeTcsl BHYTPEHHMIA HOMep aboHeHTa
ocyulecTengtoLlero onoseleHme, B none [DIALED] sanucbiBatoTcst HOmepa aboHEHTOB, Ha KOTOPbIX
nocTynuno gaHHoe onoselleHue. o kaxxaomy aboHEHTY, Ha KOTOPOro pPacnpoCTPaHSANOCh AaHHOe
onoBelleHne, BbIBOAUTCA OTAeNbHasi CTpoka B otyeTe SMDR.

Mpwn oTKpbITOM KOHGEPEHUMM, B none [STA] 3annucbiBaeTcst BHYTPEHHUI HOMEP abOHEHTa,
BoLUeaLuero B OTKPbITYH0 KOHbepeHumto, B none [DIALED] sanucbiBaeTca HOMEpP 30HbI OTKPbITOWM
KoHpepeHumn. Hanpumep: [Conf Rm 1].

Mpwn npocton koHdepeHLMn, HoOMep aboHEHTa NHNLMNPOBABLLENO KOHEPEHLIMIO 3aMnCbIBAETCs B
none [STA], BHYTpeHHME HOMepa OpPYrMX Y4aCcTHMKOB KOHepeHUun 3anuckieatotca B none [DIALED].
MHdopmaumsa o BHYTPEHHNX BbI30BaX Ha CUCTEMHbIE annaparbl, YCTAaHOBMEHHbIE B PEXUM rPOMKOW
cBsa3un (Hands free nnu Private), Takke 3anucbiBaetcsa B otyete SMDR.

Mpun «nNapkoBke» BHYTPEHHErO BbI30BA, BpeMs «NapkoBKUy He npoTokonupyetcs. B cnyyae
«napkoBku» SMDR npotokon 6ygeT cogepXxatb 2 3anucu: 1 — 3annucb 0 COeANHEHUN 0 «NAPKOBKNY,
2 — 3an1cb 0 COeaANHEHMMN NOCTIe KMaPKOBKNY.

lIpoepammupoeaHue

B Atpubytel SMDR 4.4.18 (Mporpamma 177)

B [pynnbl yyeta SMDR  4.1.15 (Mporpamma 224)

B PaspeuleHne Ha coxpaHeHne nHgopmaumm SMDR  4.4.18.1 (Mporpamma 177 - MK 1)

B Tun umnynbcoe Tapudukaumm 4.2.3.3 (Mporpamma 142 — K 3)

B Tanmep OTKNHOYEHUSA NMPUEMHUKOB TOHanNbHoOro Habopa 4.5.2.13 (Mporpamma 181 — MK 13)
B Tabnuua nokanbHbix kogos SMDR 4.11.10 (Mporpamma 204)
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2.12.1. Coo6weHune Tapucpukaumm ISDN AOC (Advice Of Charge)

OnucaHue

Cepenc AOC wnHdopmupyeT nonb3oBaTenss O CTOMMOCTM wucxogsdwero BbizoBa B cetn ISDN. B
3aBMCMMOCTM OT HaCTpPOeK cuctembl MHdpopmauus BbiBoguTcs B npotokon SMDR, nnbo Ha gucnnen
undbposoro annapata. [daHHas yHKUMS ucnonb3yeTcs B 60nblUMHCTBE EBPONENCKMX CTPaH.

HAcnonb3oeaHue

lMepuoanyeckn Bo BpeEMS pa3roBopa, a Tak e Mo ero okoH4aHuu, no cetu ISDN MoXeT nepenaBartbes
NHOpMaLMOHHbIN anemeHT AOC, B KOTOPOM COOEpPXUTCA MHGopmaunsa o6 M3MEHEHUW CTOMMOCTM
TeKyLLlero Bbl30Ba, NN ero nonHas CToMMocTb. [lonyvyeHHasa uHdopMauma oTtobpaxaerca Ha gucnnee
undppoBoro annaparta, a Tak Xe Bbl MoXeTe yBMAOETb OaHHY MHMopmauumto B npoTokone SMDR no
OKOHYaHWM BbI30BA:

( CHARGE NOT AVAILABLE (MHbopmaumsi O CTOMMOCTM OTCYTCTBYET)
al 08 02 01 (( 02 01 23 05 00

( FREE OF CHARGE (BecnnaTHbIV BbI3OB)
al 0a 02 01 (( 02 01 23 30 02 81 00

( NORMAL CHARGING (HopmarnbHbIN pacyeT CTOMMOCTH)
al 20 02 01 (( 02 01 23 30 18 30 16 al 05
8103 @@ @@ @@ a2 07 81 05 %% %% %% %% %%
820101820101

[**] : MpaBuno pacyeta CTOMMOCTH (A58 KaX4oro BbI30Ba).
(@@ @@ @@)] : Tekywas eanHuua ctoumocTu. (B kogmposke IA5)

[%% %% %% %% %%] : PeanbHasa ctoumocTb (B NPUBEAEHHBIX eanHuLax)

Ycnosus

1. Ha gncnnee undpoBoro annaparta BMECTO NPOSOIMKUTENBHOCTU Bbi30Ba aOOHEHT yBUANUT CTOMMOCTb
pasroBopa, koTopas OyaeT aBTOMaTU4ECKN U3MEHATHCS NPU NOMYYEHUN KaKA0ro MHOPMaLMOHHOMO
coo0LLeHus.

2. WHdopmaums o eguHMLax CTOMMOCTU UK BasnkoTe pacyeToB NepenaeTcsl BHyTPU MHPOpMaLVMOHHOIoO
anemeHTa AOC.

lpoepammupoeaHue

B CoobuweHnwne Tapudukaumm ISDN 4.8.1.1 (Mporpamma 200 - MK 1)
B Atpubytel SMDR 4.4.18 (Mporpamma 177)
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2.12.2. OToGpaxeHne CTOMUMOCTU pa3roBopa

OnucaHue

Ecnn B cncteme yctaHOBNEHbl MOAynu onpeaeneHns umnynbcoB Tapudpumkauun (CMU - Call Metering
Unit), BO3MOXHO 3adaTb pexuMMm BbiBOa Ha AMCMINEN UM@POBbLIX annapartoB OLEHOYHOW CTOMMOCTMU
UCXOOSILLEro Bbl30Ba BMECTO ANUTENbHOCTU coefuHeHusl. CToOMMOCTb Bbi30Ba OLIEHMBAETCH B
COOTBETCTBMM CO CTOMMOCTbIO MMMyNbca Tapudukaumu.

Ycnoeus

1. BbicBeunBaemas Ha gucnnee undpoBOro annaparta CTOMMOCTb Bbl30Ba OCHOBaHa Ha nonyyaemblix OT
BHewwHen ATC umnynbcax Tapudunkauuu.

2. Ecnn BHELWHAs NUHWS Haxogounacb B peXuMme yaepXaHus, ONUTeNbHOCTb npebbiBaHMs B 3TOM
pexume BXOAuT B 00LLYy0 CTOMMOCTb BbI30Ba.

3. Ecnu ctommocTtb nmnynbca Tapudukauumn yctaHosrneHa B 0.00, Ha gucnnee 6ypet otobGpaxarbes
ONUTENBHOCTb COeAUHEHUS.

lpoezpammuposaHue

B  Tun umnynocos Tapudpukaumm 4.2.3.3 (Mporpamma 142 - K 3)

B HasHayeHue cTtommocTu umnynbca Tapudpukauun 4.4.18.10 (Mporpamma 177 — MK 10)

B HasHayeHne NOMnoXeHUa OEeCATUYHOM TOYKM B CTOMMOCTM uMnynbca Tapudukaumm  4.4.18.11
(Mporpamma 177 — MK 11)

2.12.3. BoiBOoA H OpMaLumn o HeoTBEeYEHHbIX Bbi3oBax B npotokon SMDR

OnucaHue

PaspelleHne Ha Bblgady WHGPOPMaLMM O HEOTBEYEHHbIX BbI30Bax [MOMMKHO ObiTb  BKIHOYEHO
aaMUHUCTPATOPOM cucTeMbl. PopmaT 3anuck AN Kaxkaoro HEOTBEYEHHOTO Bbl30Ba NPUBEAEH HUXKE.

Homep AGOHeHT BHewHss [OnutenbHocTb Oarta u Bpemsa  [puem MpoaomxuTenbLHOCTb

nn NNHUA coeAuHeHus Bbl30Ba BbI30OBa BbI30Ba

0001 EXT 031 00:00:00 24/05/99 11:55 R RING 00:05

OObIYHbIV BXOAALLMIA BbI30OB NOCTYNarn Ha HadHa4YeHHbIX abOHEHTOB Mo BHeLLHeN NuHum 031 B TedeHue 5c.
0002 101 003 00:00:00 25/05/99 16:23 R RING 00:09

BbI30B C ncnonb3oBaHMeM NpsIMOro Bxoasilero Habopa Homepa (DID) 6bin pasbeanHeH BO BpeEMSs €ro nepeHanpaseHns Ha
onepatopa (aboHeHT 101) NO Mpu4YMHE TOro, YTo HabpaHHbIA BbI3bIBAOLWMM abOOHEHTOM HOMEpP BHYTPEHHEro aboHeHTa He
CyLLeCTBYET.

0003 100 001 00:00:00 25/05/99 18:11 R100 RING 00:04
BbI30B C ncnonb3oBaHueM npsaAMoro Bxoadwero Habopa Homepa (DID) noctynan Ha aboHeHTa 100 B TeyeHne 4¢ 1 3aTem Obin
pasbeavHeH.

0004 102 002 00:00:00 26/05/99 18:37 R103 RING 00:04
BbI30B C nMcnonb3oBaHWeM NpsMoro Bxoasiero Habopa Homepa (DID) noctynan Ha aboHeHTa 102 BcrneacTBue 6e3ycnoBHoM
aBTOMaTMYecKoln nepeagpecaunn ¢ aboHeHTa 103 B TeueHue 4¢ 1 3aTeM ObIN  pasbeanHeH.

0005 621 008 00:00:00 26/05/99 13:02 G620 RING 00:06

BbI3oB ¢ Mcnonb3oBaHMEM NpsiMoro Bxogsiiero Habopa Homepa (DID) noctynan Ha 3BOHKOBYH rpynny 620 B
TeyeHue 6¢ n 3atem Obin pa3beguHEH.

0006 100 001 00:00:04 06/05/99 16:04 H100 RING 00:02

BbI30oB ¢ ucnonb3oBaHMEM MPsIMOro Bxogsiero Habopa Homepa (DID) Obin pasbeavHeH BO BpeEMS yOoepXKaHus
nuHun aboHeHTom 100.
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0007 102 001 00:00:07 06/05/99 17:04 H100 RING 00:02
BbI3oB ¢ ucnonb3oBaHMeM MpsAMOro Bxoasduiero Habopa Homepa (DID) pasbeguMHeH BO Bpemsa nepeBofa ero
aboHeHTom 100 Ha abGoHeHTa 102.

® G: o60o3HayaeT BXOAsSLLMIA BbI3OB Ha rpynny npuvema Bbi3oBOB (CM. Ccbinky 1). BbisbiBarowmn
aboHeHT noBecwn TpybKy Ao oTBeTa.

® H: o6os3HayvaeT, 4TO BXOOALWMA BbI3OB Obln nepeBefeH Ha Apyroro aboHeHTa, HO Bbl3biBaKOLLUNA
aboHeHT noBecun Tpybky fo otBeTa. CoeguHeHne GbINO pasopBaHO BO BPEMS YAEPKAHUSA NIUHUN.

® R: o603Ha4aeT, YTO BXOAALWMA BbI3OB Oblnl HanpaBneH Ha aboHeHTa W coeguHeHune Obino
pasopBaHo, Tak Kak aboHeHT He oTBeTwn. JInbo noctynueBwunin Ha aboHeHTa (A) BbI3OB Mnocne
Toro, kak aboHeHT (A) He oTBeTun, Obin NepeHanpaBneH Ha aboHeHTa (B) n coeguHenne Gbino
pa3opBaHo, Tak kak aboHeHT (B) He oTBeTu.

HUcnonb3oeaHue

Lns ebisoda uHopmauuu 0 Kou4ecmee Heomee4YeHHbIX 8bI30808:
1. Haxwmute knasmnwy [TRANS/PGM].
2. HabGepute «0117» Ha annapare onepaTopa.
3. KonunuyectBo HEOTBEYEHHbLIX BbI3OBOB BbiBOAUTCS B npotokon SMDR.

g obHyrneHuUs cHemyuka HEOMee4YeHHbIX 8b130808:
1. Haxwmute knasuwy [TRANS/PGM].
2. Habepute «0118» Ha annapaTe onepatopa.
3. B npotokon SMDR 6yget BbiBegeHo coobuieHne «The lost call count is cleared» (CueTumk
HEeOTBEYEHHbIX BbI30BOB OOHYMEH) U OTCYET KONMYECTBA HEOTBEYEHHbIX BbI30BOB HAYHETCS 3aHOBO.

Ycnosus

1. Banwuck npotokona SMDR nocekinaerca B nopT RS-232C HemeaneHHo no 3aBepLUeHUK BbI3OBa.
Ecnn PaspelueHne Ha coxpaHeHue wHdopmaumm SMDR BKNOYeHO, onepaTop MOXET BbIBECTU
coxpaHeHHble 3anuncu. 3anncu SMDR 0 HeOTBEYEHHbIX BbI30BAX HE COXPAHATCA — NMPOUCXOAUT
TOMbKO yBeNMyeHne cyeTymKa Takux BbI30BOB U Bblgaya 3anucu B npotokon SMDR.

Ccbku

1. [pynnbl npuema BbLI3OBOB: 2.6

lpoepammupoeaHue

B PaspeuwleHne Ha BbiBog MHpopmaumm SMDR  4.4.18.2 (Mporpamma 177 - MK 2)
B Twn npotokona SMDR — MexayropogHue Bbi3oBbl/ Bee BbizoBbl  4.4.18.3 (Mporpamma 177 — MK 3)
B PaspelleHne Ha Bblgady MHOpMaUnmM O HEOTBEYEHHbIX Bbi3oBax 4.4.18.6 (Mporpamma 177 — K 6)
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2.13. dyHKUMM onepaTopa

OnucaHue

[MaBHasa yHKUMA onepatopa — ynpaBneHue BXOoAsAWMMM Bbi3oBaMu (nepeagpecauusi, obpaboTka
HeoTBeYeHHbIX BbI30BOB U1 T.M.). OnepaTop Takke MOXET U3MEHUTb HEKOTOPbIE HAaCTPOMKN BCEN CUCTEMBI
MM cBoen TEHAHTHOW rpynnbl.

B cucteme ipLDK cywecTtByeT 2 Trna onepatopoB. NX pyHKLMN OnNncaHbl HUXKE:

MaBHbIN onepaTop - He Gonee 5 aboHEHTOB MOryT ObiTb Ha3HaYeHbl FMaBHbIMW OnepaTopamu.
MaBHble onepaTopbl KOHTPONMMPYKT paboTy BCEW CUCTEMbI M UX OENCTBUS BNUAIOT Ha paboTy Bcen
cuctembl. [epBbi rMaBHbIM onepaTop HasbiBaeTca CuctemMHbiMm Onepatopom. PyHkUMM CucteMHoro
Onepatopa MoryT 6bITb NepefaHbl opyromy aboHeHTy, HO yaanuTb CuctemHoro Onepartopa Hermnb34.

Onepatop TEHaHTHOM rpynnbl - Kaxgas TeHaHTHasa rpynna (cMm. Ccbinky 1) MOXET MMETb CBOEro

cobCTBEHHOrO onepaTtopa, KOTopblM ynpasnsieT paboTon TONbKO CBOEW TeHaHTHoW rpynnbl. Ecrnv B
TEHaHTHOW rpynne He HasHayeH onepatop, ero (YHKUMM MOryT BbINOMHATL FNaBHbIE OnepaTopsbl.
PucyHok 2.13.1 unniocTpupyeT BO3MOXHbIE HadHa4YeHus onepatopoB B cucteme ipLDK-300.
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PucyHok 2.13.1. OnepaTtopbl B cucteme ipLDK-300.

Ccbku

1. TeHaHnTHas rpynna: 2.5.15
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2.13.1. HasHa4yeHue onepaTopa

OnucaHue

NcxogHo aboHeHT 101 (aboHeHT 1001 B cucteme ipLDK-300E) asnsetca CuctemHbim Onepatopom, a
ocTarbHble onepaTopbl HE Ha3HAYEeHbI.

MaBHble onepaTopbl MOryT ObITb Ha3HayeHbl B MNMporpamme 164, a onepaTtopbl TEHAHTHbIX FPynn — B
Mporpamme 120 — MK 1.

CcbKu

1. TeHaHTHas rpynna: 2.5.15

Ycnoeus

1. IP TenedoH He MOXET BbITb HA3HA4YEH ONepaTopomMm.

lpoezpammuposaHue

B HasHauyeHue rmaeHbix onepatopoB 4.4.5.1, 4.4.5.2 (Mporpamma 164)
B HasHayeHue onepatopa TeHaHTHow rpynnsl - 4.1.11.1 (Mporpamma 120 — MK 1)

2.13.2. Bbi3oB onepaTtopa 1 oyepeab Ha coeguHeHue ¢ onepaTtopom
(Attendant Call & Queuing)

OnucaHue

[na Bbi3oBa onepatopa aboOHEHT MOXET HabpaTb NMMOO ero BHYTPEHHWUA HOMep, NMOO Kog Bbl3OBa
onepaTopa (McxogHo: «0»).

Mpun Habope koga BbI30Ba onepartopa BbI30B HANpPaBISIETCs HA onepaTopa TEHAHTHOW rPynmnbl, K KOTOPOW
NPVHAaANEeXUT Bbi3blBaloLLMIA aOOHEHT, a eCnv OH He Ha3Ha4YeH — Ha rnaBHOro oreparopa.

Ecnu onepaTop 3aHAT, BbI30B K HEMY MOMELLAETCS B 0Mepedb, a Bbi3blBaOWMN abOHEHT CrbiWnUT nnbo
NOCbINKY BbI30Ba, MO0 My3biky Npu yaepxaHum (cm. CcCbiiky 2) B 3aBUCMMOCTM OT HacTpOEK CUCTEMBbI
(Mporpamma 160 — K 1), npn aTOM Ha LUMPPOBOM TenedoHe onepaTopa 3aropaeTcs NpeaBapuUTenbHO
Has3HayeHHas KnaBuLla HAnKauum odepeam onepatopa {ATD Q}.

Ncnonb3oeaHue

ns ebi308a onepamopa:
1. CHumute TpybKy unm Haxkmmute knasmwy [MON].
2. HaGepute «0» nnun BHYTpEHHUIA HOMEpP annapaTa oneparopa.

Ycnosus

1. Onsa HasHayeHus knasuln MHAMKaUuK ovepeam onepatopa {ATD Q}:
[TRANS/PGM] + MK+ [TRANS/PGM] + 5 6 + [HOLD/SAVE]

2. Ecnu oguH onepatop nbiTaeTcs BbI3BaTb APYroro oneparopa, annapar KOTOPOro 3aHAT, OH YCNbIWNUT
curHan «3aHATo» U MOXET BOCMNOmb30BaThCs PYHKUMEN oxuaaroLlero BoidoBa (cM. Ccbinky 3).

3. Ecnun Ha annapate onepartopa ycTaHoBreHa 6e3ycrnioBHas aBTomMaTuyeckas nepeagpecaumsi (CM.
Ccbinky 4), noctynarwolime Ha Hero BXoAslime BbI30Bbl OyayT nepeHanpaeneHbl B COOTBETCTBUM C
Has3HavyeHueM nepeagpecaumu.
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Ccbinku

TeHaHTHasa rpynna: 2.5.15

My3sblka Npu yaep>xanumu: 2.4.17

Oxunparowmmn Bbi3oB: 2.4.5

BesycrnosHas aBTomatuyeckasi nepeagpecauus: 2.3.1.4

PN~

lpoepammupoeaHue

B HasHauyeHue rmaeHbIx onepatopoB 4.4.5.1, 4.4.5.2 (Mporpamma 164)

Tun my3blkn npy yaepxaHun  4.4.12.2 (Mporpamma 171 — MK 2)

HasHayeHve onepartopa TeHaHTHou rpynnsl 4.1.11.1 (Mporpamma 120 — MK 1)

HasHayeHve Tuna curHana, nocblnaeMoro aboHeHTYy Mnpy Bbl30BE onepartopa, annapaT KOTOporo
3aHaT 4.4.1.1 (Mporpamma 160 — MK 1)

2.13.3. ABTOMaTu4yeckasa nepeagpecauusa oneparopa (Attendant Forward)

OnucaHue

Ecnn onepatop yctaHoBun 6e3ycrnoBHy0 aBTOMaTUYECKY0 nepeagpecaumio Ha Kakoro-nmbo aboHeHTa
(cm. Ccbinky 1), aToT abOHEHT ByaeT BPEMEHHO BbINMOSHATL €ro oyHKLUN.

BesvcrioBHas nepeaapecauns

[
»

ABOHEHT, Ha KOTOPOro ornepaTop YCTaHOBMI
nepeagpecauuio, BpPEMEHHO  BbINOMHSET
dyHKLMK onepartopa

OnepaTtop

PucyHok 2.13.2. ABTOMaTU4ecKas nepeagpecauums onepartopa.

PucyHok 2.13.2 nnnioctpupyeT cuTyaumio Npy aBTOMaTtM4eCcKon nepeagpecaumm onepatopom: aboHEHT,
Ha KOTOPOro onepaTop yCTaHOBWI nepeagpecaumto, BPEMEHHO BbINOMHAET €ro hyHKUUN.

Ncnonb3oeaHue

I'Ipou,ep,ypa NONMHOCTbIO aHalorm4yHa yCctaHoOBKe aBTOMaTN4eCKon nepeagpecaunn no6bIM abOHEHTOM.

s ycmaHoeku asmomamuyeckol nepeadpecauuu onepamopoMm:
1. CHumuTe TpYyOKy Mnu HaxxmuTe knasuwwy [MON].
2. Haxwmwute knasmwy [DND/FWD].
3. HabepwuTte Kog aBTOMaTMYECKOW Nepeagpecaunn «1» (nepeagpecaumsi BCEX BbI30BOB).
4. Habepute Homep aboHeHTa.
5. Tonoxute 